
TOWN OF FORT FRANCES 

 

AGENDA - June 25, 2018  

 

COMMITTEE OF THE WHOLE MEETING 

Committee Room and Council Chambers, Civic Centre 

(Session No. 130) 5:30 PM  

Page 
 

1. Call to Order  
 

2. Non-agenda items identified to be considered later in this meeting, both in-

camera and in open meeting. 

 

 

3. Disclosure of pecuniary interest and the general nature thereof.  
 

4. In-Camera:   
4.1 Litigation or potential litigation, including matters before 

administrative tribunals, affecting the municipality or local board:  

Agency One Matters 

 

 
4.2 A proposed or pending acquisition or disposition of land by the 

municipality or local board:  Portage Avenue North 

 

 
4.3 A proposed or pending acquisition or disposition of land by the 

municipality or local board:  Property Update 

 

 

5. Public Session Resumes in Council Chambers:  
 

6. Council Reports on Board & Committee Activity:   
6.1 Mayor Roy Avis - verbal update 

Councillor Doug Kitowski - verbal update 

Councillor Ken Perry - verbal update 

Councillor G. P. Ryan - verbal update 

 

 

7. Consent Agenda:   
7.1 Move Handicap Parking Stall in 300 BLK Scott Street (RBC) 

- approval of this report will agree to the recommendation of the 

Planning & Development Executive Committee to authorize that an 

amendment by-law be prepared for signing by Mayor & Clerk. 

4 - 5 

 
7.2 Temporary Traffic Control By-law amendment for Mill Road Overpass 

Reconstruction 

- approval of this report will agree to the recommendation of the 

Planning & Development Executive Committee to authorize that a by-

6 - 7 

Page 1 of 170



Regular Meeting of Committee of the Whole - 25 Jun 2018 

 

Page 

law be prepared for signing by the Mayor & Clerk. 
 

7.3 Watten Volunteer Fire Department 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to approve the Watten 

Fire Department donation in the amount of $300.00. 

8 - 11 

 
7.4 Memorandum of Understanding - Naloxone Agreement with the 

Northwestern Health Unit 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to authorize a 

Memorandum of Understanding be signed by the Mayor, and that a by-

law be prepared accordingly. 

12 - 16 

 
7.5 Request for Reconsideration Minutes of Settlement (MOS) re:  Various 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to process the 

Minutes of Settlement for properties located at 5 Mile Dock Road West 

(2018); 731 Riverview Drive (2018); 1044 Cornwall Avenue North 

(2018); 512 Church Street (2018); 1210 Olde Shambles Rd (2018); 

1287 Idylwild Drive (2018) as received. 

17 - 31 

 
7.6 Amended Property Assessment Notice re:  Various Properties 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to receive the 

Amended Property Assessment Notices for properties located at 1012 

Victoria Avenue (2018); 1167 River Road West (2018); 1008 Walker 

Avenue (2018); 353 Scott Street (2018); 605 McIrvine Road (2018); 

375 Scott Street (2018); 740 Sixth Street West (2018) for the 2018 

taxation year as received from MPAC. 

32 - 44 

 
7.7 Addition of Modules for Financial Software 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to add eSend and 

Virtual City Hall modules, as components of the Microsoft Dynamics 

GP Diamond financial software with the amount of $30,690 shall be 

funded utilizing the Corporate Projects Reserve fund with the annual 

costs of $4620 funded through the treasury operating budget. 

45 - 56 

 
7.8 Collection (Accounts Receivable, Taxation and Water and Sewer) 

Policy Update 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to approve Policy 

Number 1.9 as presented. 

57 - 82 
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7.9 Violence and Harassment Policy - Annual Review 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to approve the 

Workplace Violence and Workplace Harassment Policies. 

83 - 95 

 

8. Operations and Facilities Division:   
8.1 Verbal Update on Capital Projects  

 
8.2 Drinking Water Quality Management System - Management Review 

- approval of this report will agree to the recommendation of 

Administration that Council review the information and accept the six 

action items as outlined in the report. 

96 - 

156 

 

9. Information:   
9.1 Fort Frances Fire & Rescue Service - May 2018 Report. 157 - 

160  
9.2 Town of Fort Frances (Operating) Summary for the Five Months 

Ending Thursday, May 31, 2018. 

161 - 

162 
 

9.3 Town of Fort Frances Capital Financial Statement for the Five Months 

ending May 31, 2018. 

163 - 

167 
 

9.4 Town of Fort Frances Water & Sewer Fund (Operating) Summary for 

the Five Months Ending Thursday, May 31, 2018. 

168 

 
9.5 May 2018 - Building Statistics 169 - 

170 
 

10. Non-agenda items:  
 

11. ADJOURNMENT  
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Date: June 18th, 2018 

 

Report To: Planning & Development Executive Committee. 

 

From: Patrick Briere, By-Law Enforcement Officer 

 

Re: Move a Handicap Parking Stall in the 300 BLK Scott Street (RBC). 

___________________________________________________ 

The By-Law Enforcement Department received a request from a resident in regards to 

moving the handicap parking stall currently located in the 300 BLK Scott Street in front 

of the RBC Bank.  

 

As you will recall Council approved a request in October 2016 from Dialog Inc. & RBC 

Bank to have their accessible ramp reconstructed in front of their building. The new ramp 

was constructed in 2017 and meets all of the requirements of the Building Code Act and 

AODA. With this stated, an issue has been identified by individuals who are accessing 

the handicap parking stall in its current location. Vehicles which are modified to transport 

persons with disabilities that have a side ramp installed on their vehicles have found an 

issue with the amount of sidewalk space from curb to the RBC ramp.  

 

The Planning & Development Executive Committee at its regular meeting held June 18th, 

2018 is recommending that Council approve the approve the moving of the Handicap 

Parking Zone in the 300 BLK Scott Street (RBC) commencing from a point (centreline of 

Victoria Ave) 99m West of Victoria Avenue, continuing Westerly on Scott Street for a 

distance of 6.7m and that an appropriate amending By-Law be prepared for signing by 

Mayor & Clerk.   

 

Therefore we are asking that Mayor & Council approve the recommendations as 

presented and authorize that an amendment by-law be prepared for signing by Mayor & 

Clerk. 

 

A map of the current location of the handicap parking stall and proposed new location is 

attached for your review.  

 

Respectfully submitted, 

 

Original Signed By 

 

Patrick Briere 

By-Law Enforcement Officer 

 

 
Council approval of this report will: approve the recommendations as presented and 

authorize that an amendment by-law be prepared for signing by Mayor & Clerk. 

  

AGENDA ITEM #7.1
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TOWN OF FORT FRANCES 

 

 

BY-LAW NO. 21/14 - F 

 

 

(Being a by-law to amend by-law 21/14, being a by-law for the regulation of traffic on 

the highways and regulating the use of highways by pedestrians or vehicles within the 

Municipality. The Municipal Act, 2001, S.O. 2001, c. 25 and the Highway Traffic Act, 

R.S.O. 1990, CH.8.) 

 

WHEREAS the Corporation of the Town of Fort Frances is authorized to regulate traffic 

on the highways and to regulate the use of highways by pedestrians or vehicles within the 

Municipality, 

 

AND WHEREAS on June 18th, 2018, Council approved a report from the Planning & 

Development Executive Committee recommending an amendment to the Traffic Control 

By-law regarding moving a handicap parking stall in the 300 BLK Scott Street (RBC). 

 

NOW THEREFORE the Municipal Council of the Corporation of the Town of Fort 

Frances HEREBY ENACTS as following: 

 

 

TOWN OF FORT FRANCES     BY-LAW NO. 21/14 
 

HANDICAPPED PARKING ONLY    SCHEDULE “C” 
 

NO. STREET   SIDE           LOCATION OF PARKING SPOT 

    

13.  Scott St – 300 BLK  South           Commencing from a point 99m   

               (centreline of Victoria Ave) 99m 

       West of Victoria Ave., continuing 

                Westerly on Scott Street for a  

          distance of 6.7m. 

  

READ THREE TIMES and finally passed in open Council this 25th day of June 2018. 

 

_____________________________ 

R. Avis, Mayor 

 

_____________________________ 

 E. Slomke, Clerk 

AGENDA ITEM #7.1
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Date: June 18th, 2018 

 

Report To: Mayor & Council. 

 

From: Patrick Briere, By-Law Enforcement Officer 

 

Re: Temporary Traffic Control By-Law for Mill Road Bridge/Overpass Rehabilitation & 

2018 Road Reconstruction, Watermain & Sewer Replacement Project (Contract 18-OF-

03). 

___________________________________________________ 

 

As you are aware Council has approved the Mill Road Bridge/Overpass Rehabilitation & 

2018 Road Reconstruction, Watermain & Sewer Replacement Project (Contract 18-OF-

03). This project will be beginning on June 11th, 2018 by Makkinga Contracting. 

 

This report has been written as this department along with the Clerk’s Office and 

Operations & Facilities are responsible for ensuring that a temporary traffic control by-

law is implemented for this construction project. This temporary by-law allows 

enforcement staff to be able to ensure the adequate flow of traffic through the detour and 

construction areas, throughout the project.  

 

Attached to this report for your reference are a copy of the draft temporary traffic control 

by-law and map outlining the project. 

 

The Planning & Development Executive Committee at their meeting on June 18th, 2018 

is recommending that Council approve the proposed temporary traffic controls and 

parking restrictions as presented and direct that a by-law be drafted for signing by Mayor 

and Clerk. 

 

 

 

Respectfully submitted, 

 

Original Signed by 

 

Patrick Briere 

By-Law Enforcement Officer 

 

 

 

 
Council approval of this report will: approve the recommendations as presented and 

authorize that a by-law be prepared for signing by Mayor & Clerk. 

  

AGENDA ITEM #7.2
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TO:  Mayor Avis & Members of Council 
 

FROM:  Dawn Galusha, Deputy Treasurer 
 

DATE:  June 19, 2018 
 

SUBJECT: Watten Volunteer Fire Department  
 

 
 

BACKGROUND 
 

At the June 11, 2018 Council Meeting, the attached request received from Brian Angus, Watten Fire 
Department was referred to the Administration & Finance Executive Committee for recommendation 
with input from Community Services Executive Committee. 
 

The Watten Fire Department, as part of their fundraising campaign, is hosting a fish fry at Sunny 
Cove on August 24th, 2018. The Fire Department raises funds annually for their operating and 
maintenance expenses for its fire hall and support fire service vehicles and has requested that the 
Town consider donating the rental fee Sunny Cove, or lieu of this, a monetary donation.   In prior 
years, being 2013-2017, Council approved a donation of $300.00 for this event. 
 

As indicated in the attached report, the Community Services Executive Committee recommends that 
a similar contribution of $300.00 that has been done in the past to the Watten Volunteer Fire 
Department. 
 
RECOMMENDATION 
 

The Administration and Finance Executive Committee recommends approval of the Watten 
Volunteer Fire Department donation request in the amount of $300.00. 
 
 
 

Council Approval of This Report will approve the Administration & Finance Executive 
Committee recommendation to approve the Watten Volunteer Fire Department donation request in 
the amount of $300.00. 
 

  
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/84 

AGENDA ITEM #7.3
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6/11/2018 Permit Contract

https://activenet002ca.active.com/fortfrances/servlet/PermitDetail.sdi?id=1677&new_window=yes 1/2

   Permit Contract

Memorial Sports Centre - Fort Frances         
740 Scott Street 
Fort Frances, ON P9A 1H8 
Phone: (807) 274-4561 
FAX: (807) 274-3799 
Email: sports@fort-frances.com 
 
 
 
Brian Angus 
218-36, RR2 
Fort Frances, ON P9A 3M3 
Email: bwangus@bell.net

Permit #1675, Approved 
Jun 11, 2018 3:51 PM 

 

 
Customer Type: General Public

Prepared By: Jason Kabel

Customer ID: 2542 
  Home: (807) 274-6057

Charges Taxes Discounts Total Charges Deposits Deposit Taxes Total Payments Refunds Balance
$583.40 $75.84 $0 $659.24 $0 $0 $0 $0 $659.24

WAIVERS

Facilities Waiver 
Due Date: Aug 24, 2018

RESERVATIONS

Event Resource Center Notes
Watten Fire Department Annual Fish Fry 
Type: Event  
Attend/Qty: 199

Kiwanis Sunny Cove Camp Kiwanis Sunny Cove Camp 
960 Hwy 11 
Fort Frances, ON P9A 3M3 
(807) 274-4561

--

Days Requested Event 
Begins Duration

Event Ends
Day Date Date Time
Friday Aug 24, 2018 9:00 AM 13 hours Aug 24, 2018 10:00 PM
Summary Notes
Total Number of Dates: 1 
Total Time: 13 hours

--

CHARGES

Description Event / 
Resource

Unit
Fee Units Tax Charge

SCCamp Meeting Full Day10-160-1614-
0430-40774

Watten Fire Department Annual Fish
Fry #1675 
Kiwanis Sunny Cove Camp

$583.40 1.00 HST:
$75.84 

$659.24

Payment Schedule for Original Balance of $659.24

Due Date Amount Due Amount Paid Withdrawal Adjustment Balance
Aug 24, 2018 $659.24 $0 $0 $659.24

Current Balance $659.24

AGENDA ITEM #7.3
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6/11/2018 Permit Contract

https://activenet002ca.active.com/fortfrances/servlet/PermitDetail.sdi?id=1677&new_window=yes 2/2

General Waiver When Renting All Facilities 
 
I understand that I am responsible for my group and/or parties actions and conduct during my reservation. My
current and future reservation requests may be cancelled if the following should occur: Fighting; Unseemly conduct:
Health Violations (spitting, smoking, etc.) abuse of staff or property. Full payment is required at the time of the
booking. I must provide at least two weeks notice of cancellation of my booking. If cancelled prior to two weeks I will
receive a refund minus 10% of total. After the two week deadline a refund will NOT be issued. Regular contract
users will not be subject to the 10% surcharge. Contract changes/cancellations will only be accepted from the
individual originally booking the facility(s). My group will assume responsibility for providing adequate supervision,
facility cleanliness and general order while using the facility. Damage and/or destruction of the above named
properties will result in repair and/or replacement fees billed directly to me. In all circumstances, the Town of Fort
Frances retains full authority for final approval and denial of facility reservation request.

Signature: ____________________________________

TOFF Alcohol Policy 
Due Date: Aug 24, 2018

I have read and agree to abide by the terms and conditions of the Town of Fort Frances Alcohol Policy.

TOFF Alcohol Policy

Signature: ____________________________________

TOFF Smoking Policy 
Due Date: Aug 24, 2018

I have read and agree to abide by the terms and conditions of the Town of Fort Frances Smoking Policy.

TOFF Smoking Policy

Signature: ____________________________________

TOFF Facility Rental Policy 
Due Date: Aug 24, 2018

I have read and agree to abide by the terms and conditions of the Town of Fort Frances Facility Rental Policy.

TOFF Facility Rental Policy

Signature: ____________________________________

AGENDA ITEM #7.3
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June 1, 2018
Mayor and Council
Town of Fort Frances

RE‘ Sunny Cove Camp

As part ofits fundraising campaign again this year. the Watten Volunteer Fire
Department will be hosting a fish fry at Sunny Cove Camp. The ?sh fry is scheduled for
August 24”‘

The Watten Fire Department must raise funds every year to cover operating and
maintenance expenses for its ?re hall and support fire services vehicle. As part of this
campaign we are respectfully requesting the town donate the rental fee for Sunny Cove,
or in lieu ofthis, a monetary donation. In past years the Town of Fort Frances has
donated $300.00 to the Watten Fire Department, and this support has been sincerely
appreciated.

If you would like ?nther information about the activities of our organization or this
request please contact Chad Buist at 274-9000 or Brian Angus at 274-6057.

We appreciate your consideration and assistance.

Thank you.

Brian Angus
Administrative Board, Watten Fire Department

AGENDA ITEM #7.3

Page 11 of 170



To:  Mayor & Council 
 
From:  Tyler Moffitt, Fire Chief/CEMC 
 
Date:  June 19, 2018 
 
Subject: Memorandum of Understanding - Naloxone Agreement with the Northwestern Health Unit 
 
Background 
 

Our Fire & Rescue Service undertakes and provides medical 1st response and tiered response services 
(paramedic assist) in the Town of Fort Frances. 

As well, our staff has responded to opioid-related incidents in the past, as well as there is the potential for 
opioids to be present during fire suppression and motor vehicle crash responses. 

As an employer, the Town of Fort Frances shall ensure to: take every precaution reasonable in the 
circumstances for the protection of a worker [clause 25(2)(h)]. 
 
As a supervisor, I shall ensure to: take every precaution reasonable in the circumstances for the protection of 
workers [clause 27(2)(c)]. 
 
Therefore, for the protection of all members of the Fort Frances Fire & Service, as well as in the interest of harm 
reduction with the common goal of reducing the number of opioid related deaths in the Town of Fort Frances … 
I strongly recommend signing a Memorandum of Understanding (MOU) – Naloxone Agreement with the 
Northwestern Health Unit. 
 
Naloxone is a Schedule II drug, meaning Naloxone is not a prescription drug and is meant to be used in 
emergency situations, similar to giving CPR, using an AED, or Epi-Pen. 
 
As well, Naloxone is specifically approved in Canada for layperson/bystander administration in an opioid-related 
emergency. 
 
Please see the following two attachments, which are the MEMORANDUM OF UNDERSTANDING Between the 
Northwestern Health Unit & the Fort Frances Fire & Rescue Service, which will need to be signed after approval 
by Mayor and Council, as well a letter from Gillian Lunny, Manager, Sexual Health & Harm Reduction of the 
Northwestern Health Unit. 
 
The Administration & Finance Executive Committee recommends that Council approve the report as presented 
and authorize that a MEMORANDUM OF UNDERSTANDING be signed by the Mayor, and that a by-law be 
prepared for signing by the Mayor and Clerk.  
 
 
Respectfully submitted, 

 
Tyler Moffitt 
Fire Chief/CEMC 
Fort Frances Fire & Rescue Service 

Council approval of this report will agree to the recommendation of the Administration & Finance 
Executive Committee to approve this report as presented and authorize that a MEMORANDUM OF 
UNDERSTANDING be signed by the Mayor, and that a by-law be prepared for signing by the Mayor and 
Clerk.  
 

AGENDA ITEM #7.4
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  Page 1 of 3 

DRAFT 
MEMORANDUM OF UNDERSTANDING 

Between 
Northwestern Health Unit  

& 
The Corporation of the Town of Fort Frances 

(Operating as the Fort Frances Fire & Rescue Service) 
 

 
PURPOSE 

1. The purpose of this Memorandum of Understanding (MOU) is to outline the ongoing and 
supportive arrangements between the Northwestern Health Unit (“NWHU”) and the 
Corporation of the Town of Fort Frances (hereinafter collectively referred to as “the 
Parties”) that will build a working relationship in relation to the provision of supplies and 
harm reduction services with the common goal of reducing the number of opioid related 
deaths in the NWHU catchment area. 

 
RESOURCE REQUIREMENTS 
The Corporation of the Town of Fort Frances Staff shall: 
 

a. Ensure organizational policies/procedures related to Naloxone emergency administration 
and Naloxone storage. 

b. Ensure opioid overdose/naloxone training is provided at least annually to staff.  
c. Report the number of kits used on a monthly basis by contacting the Northwestern 

Health Unit at 807-274-9371. These statistics are important for monitoring trends in 
supply, service planning, and organizational funding. The statistics are available to 
partnering organizations once compiled annually.  

d. Provide at least two weeks’ notice for replacement supplies. This is necessary to ensure 
availability. 

e. Refer clients to the Harm Reduction Program as appropriate. 
 

The NWHU’s Harm Reduction Staff shall: 
 

f. Provide staff training on opioid overdose/naloxone initially and annually as needed. 
g. Provide Naloxone refills and supplies directly to the Fort Frances Fire & Rescue Service. 
h. Provide and update, when appropriate, changes to the Harm Reduction Best Practice 

Guidelines and/or Ontario Harm Reduction Distribution Program.   
i. Provide all required supplies as indicated below upon the Fort Frances Fire & Rescue 

Service main contact calling in an order for refills. 
 

 
 
 
 
 
 
 
 
 

Type of Supply Amounts Typically Supplied 
 Naloxone Kits As needed 
 Naloxone Refills As needed 

AGENDA ITEM #7.4
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  Page 2 of 3 

 
 
 
 
 
INFORMATION SHARING AND DISCLOSURE 
The Corporation of the Town of Fort Frances and NWHU’s Harm Reduction Program agree to 
uphold information sharing practices that comply with the Personal Health Information 
Protection Act. 
 
Northwestern Health Unit agrees that all program staff or alternate will sign appropriate 
confidentiality forms. 
 
CONFLICT RESOLUTION 
To the extent possible conflict resolution will occur at the front line level, with Management input 
as required. If the issue cannot be resolved the Chief Executive Officer of Northwestern Health 
Unit and the Fire Chief/CEMC of Fort Frances Fire & Rescue Service will be brought into the 
discussion to reach a mutually beneficial solution. 
 
TERMINATION 
The Parties agree that either party may terminate their participation in this Agreement by 
providing 30 days written notice, which shall include the reason for such termination.   
 
AMENDMENT 
The MOU may be amended by the parties at any time by mutual consent of all parties in writing.  
 
INDEMNITY 
The Corporation of the Town of Fort Frances agrees to indemnify and hold harmless NWHU, its 
directors, officers and employees from any and all losses, damages, costs or expenses 
(including legal fees and disbursements on a solicitor and client basis) suffered or incurred by 
NWHU directly or indirectly attributable to any failure on the part of the Corporation of the Town 
of Fort Frances to perform its obligations hereunder in accordance with the terms of this MOU or 
from any negligent act or omission made by The Corporation of the Town of Fort Frances or its 
employees in connection with the performance of its obligations under this MOU. 
 
NWHU agrees to indemnify and hold harmless the Corporation of the Town of Fort Frances 
from any and all losses, damages, costs or expenses (including legal fees and disbursements 
on a solicitor and client basis) suffered or incurred by the Corporation of the Town of Fort 
Frances directly or indirectly attributable to any failure of NWHU to perform its obligations 
hereunder in accordance with the terms of this MOU or from an negligent act or omission made 
by NWHU or NWHU staff in connection with the performance of its obligations under this MOU. 
 
 
 
 
 
 
 
 

AGENDA ITEM #7.4
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AGREEMENT  
It is mutually understood and agreed to by both Parties that: 

a. The duration of this MOU is indefinite until such case one party chooses to remove its 
name from the Agreement.  

b. This MOU constitutes in kind cooperation and there is no exchange of funds. 
c. Nothing herein is intended by the Parties to create a partnership, joint venture, syndicate 

or an employee and employer relationship. 
d. The undersigned representatives of the Agencies acknowledge they have read, 

understood and accepted the terms of this MOU as stated. 
 
 
 
 
 
This MOU is effective on this date of signing.  
 
 
 
____________________________             _____________________________ 
Kit Young Hoon, MBBS, MPH, MSC, FRCPC         Roy Avis 
Medical Officer of Health                             Mayor  
Northwestern Health Unit    Town of Fort Frances    
 
Date: _____________________  Date: _____________________________ 

AGENDA ITEM #7.4
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Northweste;
Health  Umt

210  First  Street  North

Kenora, ON P9N 2K4

www.nwhu.on.ca

June 12,  2018

To Whom It  May  Concern:

Please accept this letter as the Northwestern Health Unit's support for the Fort Frances Fire & Rescue
Service to carry Naloxone for emergency administration to staff  and members of  the public.

The opportunity for Fire & Rescue Service to carry Naloxone is the result of the Ministry of Health and
Long-Term Care and the Ministry  of Community Safety and Correctional Services taking a collaborative
approach in launching the expansion of  the Ontario Naloxone Program to include these services. The
Northwestern Health Unit  is currently working with all Iocal Fire & Rescue Services to implement this
initiative.

Naloxone is an opioid antagonist that can reverse an opioid overdose almost immediately. It is a safe
medication that has no abuse potential, minimal to no risk, is easy to administer and can save a life.
Current expansion efforts to support rescuers to carry Naloxone is one step to help stem the rising
number of deaths from opioid use. Opioid-related deaths continue to be a significant public health issue
and death rates continue to rise. There were 1,053 opioid-related deaths in Ontario from January to
October in 2017, compared to 694 during the same period in 2016, representing a 52 per cent increase.
This recent data on opioid-related mortality and morbidity shows the urgent need for such an initiative.

The Northwestern  Health  Unit  commends the Fort Frances Fire & Rescue Service for  taking steps to

expand the ways in which they can help save lives.

If you require further information or would like us to attend to answer any questions, please feel free to
contact us directly and we will make ourselves available for  discussion or  clarification.

Thank you in advance for  your consideration and cooperation in this life-saving initiative.

Yours truly,

Manager, Sexual Health  & Harm Reduction

AGENDA ITEM #7.4
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TO: Mayor Avis & Members of Council 
FROM: Laurie Lindberg, Treasurer 
DATE:  June 19, 2018 
SUBJECT: Request for Reconsideration M.O.S. 
 RE:   5 Mile Dock Road W  (2018)     Roll # 5912-010-001-10900-0000 
  731 Riverview Drive  (2018)     Roll # 5912-010-002-01500-0000 
  1044 Cornwall Ave N (2018)     Roll # 5912-010-007-25800-0000 
  512 Church Street  (2018)     Roll # 5912-020-002-02400-0000 
  1210 Olde Shambles Rd (2018)     Roll # 5912-010-005-02407-0000 
  1287 Idylwild Drive  (2018)     Roll # 5912-030-007-18800-0000 
 

BACKGROUND 
 

Attached are the Minutes of Settlement for the 2018 taxation year under Section 39.1 of the 
Assessment Act from MPAC with regard to the following property: 
 

• 5 Mile Dock Road W – Residential (RT) CVA of 210,845 reduced to CVA of 124,845 
for 2018 taxation year resulting from location adjustment & adjustment for lot size. 

 

• 731 Riverview Drive – Residential (RT) CVA of 409,500 reduced to CVA of 388,000 
for 2018 taxation year resulting from an adjustment based on similar properties. 

 

• 1044 Cornwall Ave N – Residential (RT) CVA of 86,000 reduced to CVA of 47,000 
for the 2018 taxation year resulting from structure(s) being demolished and adjustment 
to lot size. 

 

• 512 Church Street – Residential (RT) CVA of 143,000 reduced to CVA of 130,000 for 
the 2018 taxation year resulting from updated structure data. 

 

• 1210 Olde Shambles Road – Residential (RT) CVA of 643,500 reduced to CVA of 
589,000 for the 2018 taxation year resulting from adjustment based on similar 
properties and updated structure data. 

 

• 1287 Idylwild Drive – Residential (RT) CVA of 435,000 reduced to CVA of 405,000 
for the 2018 taxation year resulting from updated structure data. 

 

The Municipality may object to the Request for Consideration Minutes of Settlement applications 
within 90 days after receiving the notice for the above referenced properties filed under Section 
39.1 of the Assessment Act as listed on the M.O.S. applications.   Municipal appeal date for 
properties located at 1044 Cornwall Ave N and 512 Church Street was May 31, 2018; 5 Mile Dock 
Road W municipal appeal date is August 2, 2018; 731 Riverview Drive municipal appeal date is 
June 29, 2018; 1210 Olde Shambles Road municipal appeal date is June 13, 2018; and 1287 
Idylwild Drive municipal appeal date is June 19, 2018. 
 

That total financial impact of the Minutes of Settlement is $4,448.01 consisting of a reduction of 
municipal revenue of $4,033.21 and education revenue of $414.80 as listed in the attached Write-
offs/Tax Account Adjustment worksheet. 
 
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/81 
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RECOMMENDATION 
 

The Administration & Finance Executive Committee recommends that Council process the 
Minutes of Settlement for properties located at 5 Mile Dock Road W, 731 Riverview Drive, 1044 
Cornwall Ave N., 512 Church Street, 1210 Olde Shambles Road and 1287 Idylwild Drive as 
received. 
 
 
 
 

Council Approval of This Report Will Agree to the recommendation of the Administration and 
Finance Executive Committee to process the Minutes of Settlement for properties located at 5 Mile 
Dock Road W, 731 Riverview Drive, 1044 Cornwall Ave N, 512 Church Street, 1210 Olde Shambles 
Road and 1287 Idylwild Drive as received. 
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Minutes of Settlement
2018 Tax Year
Results of Request for Reconsideration
Property Assessment Notice

BERNICEEDITHANN B0lV|N

ALANBLAINBOIVIN
SITE210-11
RR2 STNMAlN
FORT FRANCES ON PQA 3M3

fp.-4?

cumaa |.|s

\
can:1 use29s.MP/-ac(57227

(Q rrv t m BBB-MPNJmu)
~’ Mondayin Fridayi a.m. la 5 pin

at Emalt: nnnurry@lrVK!l=,I2

'2‘ Write: mm; no, am am
Thronw.ON ms 519

lfyau have any aucassmnlity
needs, Dieasnwnlan MPAC
tor Isilstance

This Minutes of Settlement document cuntains the results of the Municipal Property Assessment
Corporation's (MPAC) review at your Request for Reconsiderationfor the lullowing property.
You have a choice to accept or reject the revised property assessment below.

Owner name(s)

Roll number

Property location and description

MunicipaIityILoca| taxing Authority

CURRENT Property Assessment

Property
Classification

Residential(RT)

Total

Property
Classi?cation

Residential(RT)
Total

RECOMMENDED Property Assessment

Property

BERNICE EDITHANN EOIVIN
ALANBLAINBDIVIN

59-l2»0‘l0-00‘l—1D900~0000

5 MILEDOCK RD W
RAINYRIVERPT RES 1EB RP 48R‘l 246 PARTS 1 AND 2
PCL 22252 SEC

Town 0f Fort Frances

Current Value Assessed

201 2 2016
$99,690 $322,000

$99,690 $322,000

Effective (late: January 01, 2018
Phase-in Assessment for Taxation Years

2013 2019 2020
$210,845 $256,423 $322,000

$210,845 3266.423 5322.000

°'aSS"‘¢8“°" REng':,\‘,:ED Current Value Assessed

U7 201?: 2012 2015
Residential (RT) $99,690 $150,000
ma‘

FORT FRANCES. $99,690 $150,000

Property Effective date
Classi?cation Phase-in Assessment for Taxation Years

2013 2019 2020
Residential (RT) nuns $137r423 $150000
Total $124,355 $137,423 $150,000

Page 1 of 2

AGENDA ITEM #7.5

Page 20 of 170



Whyyour property assessment changed

- Location adjustment.
- Adjustment to lot «size

What this change means to you

UnderOntario'sAssessmentAct; the January 1, 2016 ‘assessedvalue andclassificationof yourproprtywillbe used to caIcuIate.your 2017 to 2020 property taxes. MPACwillintroduce any increase in theaissessed value of your propertygradually,overa four-year period. This helps ensure property tax stabilityand predictability;MPAC willmake any decrease in the assessed value ofyour property right away.

Pleas'echeck (4 ) one of the following:

Q?accterpt myrecommended assessment
I understandthatifl accept the recommended assessment. onpage one of this form.my
municipalityor local taxing authority willuse‘ itto adjust my property taxes. Italso has the option toobject to the recommended assessment and appeal it to the AssessmentReviewBoard (ARB).

OR.

lreject myrecommended assessment

I understand that if I reject the recommendedassessment on page one of this fonn, the assessedvalueof my property willstay the sameas it appears on my 2016 Property Assessment Notice. i alsounderstand that I may appeal MPAC‘s decisionto the AssessmentReview Board by July 23, 2018.

To complete your Request for Reoonsid.era’tion,please check one of theabove boxes, and sign andsend a c.opyo.f the entire document to MPAC in one of the following ways:

»- , . Write:MPAC,P.0. Box'9808@ E"‘°"'°"q""V@'“"a°'°"’
Toronto,on M18 5T9

We must receive your resfponse no later than June 08,2018. Ifyou do not provide a-response by
checking one of the above boxes,'the 20,16 assessment of yourproperty will not change.

Signature of property Printname IDate (yyyy/mm/dd)

‘V A
V /41., OI\//ii/ <9/5}/0'

A,o sentative ZA
t

4 is L

5’ o 2
Signature ofMPACrepresentative Printname Date (yyyy/mm/dd)

-i , .;
_ Walter'Veneruzzo,Direotor,2013/o4/24

Valuation and Customer
Relations .

3

.Ob'e:ctionb Municipalityor Local’Ta‘xingAutho?
r

»

‘

Signature,of municipal Printname and tit Date (yyyy/mm/dd)
representative ‘

I ‘ 1}Mi
‘-—-

. 7.17:»?-‘ii-‘€33W” ’"
’ J

V95; 1. ..:v

Lastdatefora municipal appeal: August 222013

PLEASENOTE:MPACreserves the rightto reyise':tIte'15ha§eiiEfnasseasmentamountsIncluded in this
Minutes’of Settlement ifthere are any changes in the law that affect the 2016 Current ValueAssessment
(CV’A).

Tax Year: 2018 RollNumber: 59-12-010-001-10900-0000
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Minutes of Settlement
2015 Tax Year
Results of Request for Reconsideration
Property Assessment Notice

Mur4H:1IAL -annzszrv
Asstasusw? nuwnannriu-v
sncvzvs a‘2vm.uAn:|~

rur~<=izIlK sss ..u...s.s.mss
(r_npac‘

EDWARDGERHARD R KAUN ml-'-1":
JEANNEMARIEKAUN
731 RIVERVIEWDR
FORT FRANCES ON P9A ZVE

Call: 1 useZBE-MPACtsmy
rrv Van usnnmz (5122;
Mamily In Flidaya am. in 5 pm.

Email: Inqutryérrlnaciz

Wtilez MFAC,no. En sane
Tumrua,on M15519

Q

Q

:21

ii you have any auzsabllrly
needs. please mntacl MPAC
lorawstsnw.

This Minuies nf Settlement documeni contains the resuits of the Municipal Property Assessment
Carporalians (MPAC)review of your Request for Reconsideraiiunfor the followingproperty.
Van have a choice in accept ur reject the revised prupanyassessment below.

Owner name(s) EDWARDGERHARD R KAUN
JEANNE MARIEKAUN

Roll number 59-12-010»002-01500-0000

731 RIVERVIEWDR
PLAN5M157 PT LOT LOT 53 PCL12651

Properly localian and descviptiun

Munic|palityILocal taxing Authority Town of Fort Frances

CURRENT Properly Assessment
Property

c'a55m°a“°"
Current Value Assessed

201 2 201 6
Rsidential (RT) $356,000 $453,000
Total 5356.000 5453.000

Property Effective date: January in. 2015
Classi?cation Phase-in Assessment for Taxation Years

2018 2019 2020
Residential (RT) $409,500 $436,250 $463.000
Total $409,500 $433,250 $463,000

RECOMMENDED Property Assessment

Properly
°l355"‘°="°"

Current Value Assessed

2012 201 5
Residential (RT) $356000 $420,000
Total $355,000 $420,000

Property
Classi?cation Years

201B 2019 2020
Residential (RT) $388,000 $404,000»/a’ T $120,000
Total s3as.ooo s‘-104,000 '

s42u,oun

AGENDA ITEM #7.5

Page 22 of 170



Why your property assessment changed

- Adjustment based on similar properties

wllaz this change means to you

Under Ontarlds Assessmentllcr, the January 1‘2016 assessed value and classi?cation of your property
willbe used to calculate your 2017 to 2020 property taxes. MPAC willintroduce any Increase in the
assessed value of your property gradually, over a four—yearperiod. This helps ensure property tax stability
and predictability. MFAC willmake any decrease in the assessed value of your property right away.

Please check(« 1one of the louowing:

M Iaccept my recommended assessment

I understand dial if I accept the recommended assessment on page one of this fonn, my
municipality or local taxing authority willuse it to adjust my property taxes. It also has the option to
object to the recommended assessment and appeal it to the Assessment Review Board (ARB).

OR

|:] I reject my recommended assessment

I understand that ifl reject the recommended assessment on page one oflhis form.the assessed
value of my property willstay the same as it appears on my 2016 Property Assessment Notice. I also
understand that I may appeal MPAC's decision tu the Assessment Review Board by June 11. 2013.

To complete your Request for Reconsideration, please check one of the above boxes, and sign and
send a copy of the entire document to MPAC in one of the lpllowing ways:

,_ Write: MPAC.Po Box sans@ Email. Enqulry@nIpac.ca Tumm ON M13 5“

We must receive your response no later than April 27, 2013. If you do not provide a response by
checking one of the above boxes, the 2015 assessment of your property will not change.

Signature of property Pn‘nt name Date (yyyylmmldd)
ownerlrepresenlative

if K?a? ‘7r4a/9 25/10/:7
’”:Zfwm,;[<¢ow»

Signature of MPAC reprsentative Prim name Date lyyyylmmldd)

Walter Venen1zzo_ Director. 2018/03/1341411// ' *’ Valuation and Customer
Relations

Objection by Municipality or Local Taxing Authority

Signature of municipal Print name and title Dale (yyyy/mmldd)
representative

Qa/W74
/

Last date ruramunicipal appeal: June 29, 2013

PLEASE NOTE: MPAC reserves the right to revise the phased-in assessment amounts included in this

Minutes of Settlement if there are any changes in the law that affect the 2016 Current Value Assessment

(Cl/A)‘

Tax Year: 2013 Roll Number: 59-12-010-D02-01500-0000

Fags 2 or2
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Minutes of Settlement
2013 Tax Year ("IP35
Results of Request for Reconsideration ‘

Properly Assessment Notice

..n.ne.n.. nnuezerv

sucliré DIV-tLunV|:l~

run:-(A: :15 -u.lm4eIp.\t.lYié

GARYARNOLD VITFIE
1036 CORNWALL AVE N
FORTFRANCES ONPSA 3H1

commus

®

® Email: snquirygmnsaca

call: 1 :55 z56—MPAG(6722)
'i'l'Yl an B69-MPAD(S1221
Monasymrmmasm lnswn

Wriler IIIPAC.9.0 Box will
Tnmrlwron ms sre

Ifya: nan any auxeslnmiy
needs, nleua uerua? MFAC
lor usslunoe.

This Minutes of Settlementdocument contains the results of the MunicipalProperty Assessment
Corparatian's (MPAC)review 01your Request for Reconsiderationfor the followingproperty.
You have a choice to acceptor reject the revised property assessment below.

Dwnar nalne(s) GARVARNOLD VITTIE

Roll number 59-12-010-007-25800-0000
Property location and description 1044 CORNWALLAVE N

FT HB RESERVE PLAN48R2723 PARTS 1 8:2 PCL
14B19,12275

Municipa|ityILuca| taxing Authority Town o1Fnrl Frances

cunnem Property Assessmenl

Property
'3'=SSi"=a“°"

Current Value Assessed

2012 2016
Residential (RT) $89,000 $86,000
Total

589,000 586,000

Property Efleclive date: January 01, 2013
Classi?cation Phase-in Assessment for Taxation Years

Z018 2019 2020Residential(RT) $56,000 $35300 $36,000
Total 556,000 586,000 $36,000

RECOMMENDED Property Assessrnenl
Property
cla55l?°a‘l°"

Current Value Assessed
2012 2016Residential(RT) $43,640 $4-7.000

Tcrtal
$43,640 $47,000

Property
Classification a Assessmen Vears

2018 2019 2020Residential(RT) $47.ooo $47,000 .\p=r\.c an
Tntai 541.000 si17,oonE‘ “TD

on
FEEI 7 Z?ili
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Why your property assessment changed

- Struciureis) demolished
~ Adjustment to lot size

What this change means to you

Under Ontario's Asssssmenmci‘.the January 1, 2016 assessed value and classi?cation of your property
willbe used to calculate your 2017 to 2020 property taxes. MPAC willintroduce any increase in the
assessed value of your property gradually, over a four-year period. This helps ensure property tax stability
and predictability, MPAC willmake any decrease in the assessed value of your property right away.

Please check(.: ) one of the inllowing:

Mlaccept my recommended assessment

I understand that lfl acoeptihe recommended assessment on page one of this form, my
municipality or local taxing authority willuse it to adjust my property taxes. it also has the option to
object to the recommended assessment and appeal it to the Assessment Review Board (ARB).

OR

C] I reject my recommended assessment

I understand that ifl reject the recommended assessment on page one of this form, the assessed
value at my property willsiaythe same as It appears on my 2016 Property Assessment Notice. I also
understand that Imay appeal MPAC‘s decision to the Assessment Review Board by May 14, 2018.

To complete your Request for Reconsideration, please check one of the above boxes, and sign and
send a copy of the entire document to MFA!) in one at the following ways:

, , Wrile: MPAC.no. Box sans@ E"'=“- shquirympaoiz
Toronto.on ms 579

We must receive your response no later than March 30, 2018. ifyou do not provide a response by
checking one of the above boxes, the 2015 assessment of your property will not change.

Signal/ureof pro‘periy Print name Date (yyyylmm/dd)
owner represen a we

J /
‘

_ Av-r.w/L‘A —

1'

Signature of MPAC representative Print name Date (yyyylmmldd)

W It V , D' i . Z018/02/13MIL I4««-yr vaiu§r'io..e23Z”E’u‘lrD.IZ?°'
Relations

Objgctlon by Municipality or Local Taxing Authority
Signature of municipal Print name and title Date (yyyy/rnrnldd)
representative

Last date fora municipal appeal. M3751’2013

PLEASE NOTE: MPAC reserves the right to revise the phased-in assessment amounis included in this
Minutes of Settlement if there are any changes in the law that affect the 2016 Current Value Assessment
(CVA).

Tax Vear: 2018 Roll Number: 59-12-010-001~256DD-0000
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Minutes of Settlement
2018 Tax Year
Results of Request for Reconsideration
Property Assessment Notice

».m..=.n.. vacuum
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(mpac‘

ALLISON SHAWN EIDE
512 CHURCH ST
FORT FRANCES ON PBA 1E4

cumm Us

call: 1 ass ZSEVMFAC(5121)
TTVI arr .sas.Mr-Ac(5722)
MondayIn Fridays a.m. ms p.rn.

@

Q Email:enquIiy@mpar:.u

Write:MPAE, 5-,0, Bax sens
mama, an M1s srs

It you have any arnsslbnllly
needs.wanemmm MFMI
inrassisranm

This Minutes of Settlement document contains the results at the Municipal Property Assessment
Corporation's (MPAC) review of your Request for Reconsideration for the followingproperty.
Ynu have a choice to accept ur reject the revised property assessment below.

Owner narne(s) ALLISONSHAWN EIDE

Roll number 59-12-D20-002-02400-0000

Property Iacatlon and description 512 CHURCH ST
PIJ-\N ALBPT LOT 314 PT LOT 315 PCL8260

Municipalityluzcal taxing Authority Town of Fort Frances

cuarzsm Property Assessment

Property

C'355m°a"°" Current Value Assessed

2012 2016
Residential (RT) $153,000 $143,000

Total $151,000 $143,000

Property Effective date: January 01. 2013
Classi?cation Phase-In Assessment for Taxation Vears

201 B 2019 2020
Residential (RT) $143,000 $143,000 $143,000

Total $143,000 $143,000 s143.ono

RECOMMENDED Property Assessment

Property
c"‘55'?°3“°" current Value Assessed

2012 2016
Residential (RT) $153,000 $130 000
Total 5153,000

Property
Classi?cation sessment for Taxation Vears

2013 me ‘A
r':

Residential (RT) $130,000 $130,000 $130,000

Total $130,000 $130,000 $130,000

Page 1 oil
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Why your property assessmenl changed

- Updated structure data

wrist this change means to you

Under 0ntario‘s Assessmsnmct, the January 1. 2016 assessed value and classi?cation of your property
willbe used to calculate your 2017 to 2020 propeity taxes. MPAC willintroduce any increase in the
assessed value of your property gradually. over a four-year period. This helps ensure property tax stability
and predictability. MPAC willmake any decrease in the assessed value of your property right away.

Please check i .« ) one of the following:

MI accept my recommended assessment

l understand that ii I accept the recommended assessment on page one of this form.my
municipality or local taxing authority willuse it to adjust my property taxa. It also has the option to
object to the recommended assessment and appeal it to the Assessment Review Board (ARE).

OR

]:| I reject my recommended assessment

4understand that if I reject the recommended assessment on page one of this form.the assessed
value at my property willstay the same as it appears on my 2016 Property Assessment Notice. I also
understand that I may appeal MPAC's decision to the Assessment Review Board by May 14.2018.

To complete your Request for Reconsideration, please check one of the above boxes, and sign and
send a copy ofthe entire document to MPAC in one of the following ways:

_ . WFIIEZMPAC.PO. BOX9505@ E"‘“"‘ e”“”"‘/@'""" °‘ Toronto, on Mls are

We must receive your response no later than March 30. 2018. liyou do not provide a response by
checking one of the above boxes, the 2016 assessment of your property will not change.

Slgnat/ureof pro‘p:rty Print name Date (yyyy/mm/dd)
owner represen a we

ti/,iczon Asoka Alum EicI'r_ 20|"6 /c'L/i°l

Signature of MPAC representative Print name Date (yyyy/mm/dd)

W It V , D" l . 2013/U2/13MIL émyw v§i..§.'i¢,,’.’2‘§'ll‘E‘..°=-.ol’.‘?;?°'
Relations

Ohjgctlon by Municipality or Local Taxing Authority
Signature of municipal Print name and title Date (yyyy/mmldd)
representative

Last date for a municipal appeal: May 31.2018

PLEASE NOTE: MPAC reserves the right to revise the phased-in assessment amounts included in this
Minutes of Settlement if there are any changes in the law that affect the 2015 Current Value Assessment

(OVA).

Tax Yea? 2013 Roll Number: 59-12-ozo-no2—o24oo—noou

Page 2 all
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Minutesof Settlement
201.8Tax Year . V

Results of Request for Reconsideration
Property Assessment Notice

'=M§|.‘lfNiCiF'AL §F=R.l3'P.'€'R'i\"Y

m Asszasnznr t:.c1HPcmAT1cmp -sat-:1:é1-r’: u'é.vA1.u-Ariuu
~..

‘

I-‘xcmrzléns 0:5 Mu~u:u=A1.t-rés

NICOLERENEEVANS Contact Us

JONATHANDAW3 EVANS _. C_all:1866 296-‘MPAc.(s722)

1210 OLDE SHAMBLERD @ 'l'l'Y18T7BB9~,MPAC(6722)

FORT FRANCESON p9'A 337 Monday to Frldayti pm. to 5.p.ra.

Email: enqulry@rnpac.ca

Write:MPAC.P.0. Box9808
‘ Toronto, ONM185T9

Ifyou have any accessibility
needs.please contactMPAC
for assistance.

ThisMinutesof Settlementdocumentcontains‘the results("iftheimuniclpalProperty Assessment

Corporation's(MPAC) reviewof your Request forReconsiderationfor the following property.

You have .a choice to accept or reject the revised property assessment below.

NICOLERENEEVANS
JONATHANDAVIDEVANS

Owner name(s)

Roll number 59-12-01O-005-02407-0000

1210 OLDESHAMBLESRD
PLANSM327LOT6PT PCL 23300

Property location and description

MunicipalitylLo_caltaxing Authority Townof Fort Frances

CURRENT Property Assessment

Property
c'355i?°3ti6" Current Value Assessed

2012 2016

Residential(RT) - -
‘ $565,000

'

_
$722.000

Total
‘

"$565,000 . $722,000

Property Effectivedate: January 01, 2010
Classi?cation Phase-in Assessment for Taxation Years

2018 2019 2020
Residential(RT) . $643,500 $682,750

y

$722,000

Total
‘

$643,500 . $682,750 $722,000

RECOMMENDEDProperty Assessment

Property

cl355l?°ati°" Current Value Assessed

2012 2016

Residential(RT) . $565,000 $613,000

Total $565,000 $613,000

Property Effectivedate: January 01. 2018

Classi?cation Phase-in Assessment for Taxation Years

2018 2019 2020

Residential(RT) $589,000 $601,000 $613,000

Total $589,000 $601,000 $613,000

Page 1 of 2
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Why your property assessment changed

- Adjustment based on similar properties
- Updated structure.data

What this change means to you

UnderOntari_o’sAssessment Act, the January 1, 2016assessedvalueand classi?cation ofyour property
Willbe used i0 Caicl-"ate.YOU’2017 t0 ‘2020.propert taxes.MPACwillintroduceany increasein the
assessedvalueofyour property. gradu‘<’=I",Y»:overa o‘ur~yea.r period. This helps ensureproperty.taxstability
and predictability.MPACwillmake any decrease inthe assessed value of your property right ‘away.

K

Please check ( u ) one of the following:

I accept myrecommendedassessment

I understandthat if i accept the recommendedassessment onpage one of this form, my
rnuni‘clpa'lityor localtaxing authority’willuse itto adjust my property taxes. Italso has the option to
object to the recommended assessment and appeal it to the Assessment Review Board (ARB).

OR

B I reject myrecommended assessment

I understand that if I rejecttherecommended assessmenton page oneof thisform, the assessed
value of my property willstay the same as it appears onmy 2016 Property Assessment Notice. Ialso
understandthati mayappeal MPAC’sdecision‘tothe Assessment Review Board by May 28, 2018.

Tocomplete yourRequest for Reconsideration,please check one ofthe above boxes, and sign and
send a copy of the entire document to MPAC in oneof the following ways: '

'21; Write:MPAC,‘Po. Box9808
. . E'"“"°"“‘“'V@'"'°a°‘°?‘ Toronto, omM18 5T9

We must receive yourresponseno later than April 13, 2018. Ifyou do not provide a response by
checking one of the above boxes, the 2016 assessment of your property will not change.

" A

Signature ofiproperty TPrintname Date (yyyy/mm/dd)
owner/representative

‘ J/o:¢+rm/ é’1;»gn/S -1°/9 V0307

Signature of MPACrepresentative
A

Print name Date (yyyy/mm/dd)

/0/y // .
V

WaiterVeneruzzo, Director, 2018/Q2/15.70/1;‘-' Valuationand Customer
_A

_ Relations

Objectionby?lunicipality or Local TaxingAuthority
Signature of municipal Printnameandtitle Date_(yyyy/mmldd)

.representative ‘

Last date fora municipal appeal: lune13.2018

PLEASE ‘NOTE:MPAC reseNes the right to revise the phased—inassessment amounts included in this

Minutes of Settlement if there are any changes In the law that affect the 2016 Current Value Assessment

(OVA).
Tax Year: 2018 ' Roll Number: 59-12-010-005-02407-0000

Page 2 of 2
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rleeds,pl.e.a'SecontactMPAC
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¢|as§i?.caf'i.on
CurrentValueAssessed"

2012 2016Resi_d._e_.m’i.a_I’(R;I)
$3.9.4.—.000 '-$476.,000‘0Total ‘s9394,‘00o

Effiac?veidatez.Ja'nuajry_01,;201V8Classi?catiqn Phase"-"inAs‘s‘efs$m’ejnttor Taxati.on7Y7ears
v-

"2013 20:19 2020Re.sidentia:«A»(:RT) $435,000 $455500 -$4"-.7'6.,O[00mag‘:
$435;000 $455,500 $476,000

RE»c‘0_MM.ENDED.‘Proper"tyAssessment
Prope?y ‘

C|3SSi.?c'8?9?
CurrentiVa_IuVeAssess,ed

2012 2016Residential(RT)
V

$394.00?’ 34151090Tom.
$394,000 $416,000

Effectivedate: January 01,2018
_Phase-in A$ses's'h'1e’rit_ for Ta3t'a,tiop"Years

20:13‘
1 ;.’2019 2020Residential(RT) $405000 0 -$410._’500 $416,000

T0131 $405-,’00’0 $410,500 $41_6;000

Property
Clas_si?c'ati_on
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Why your property assessmentchanged

.-y"pdated'structuredata
'- Updated structure data

What thisahaaangemeansto win
_UnderO.n.far;ié>‘s:Asse'.ssment.’Act..the.«;Jar1uary’15201‘6 as.se_ssedyalue andclassi?cationiofyouirprdpertywillbeused0 calculfafeyour"2017i0.2020?ropejrityta‘x.e*’s‘.- G»-Awilfintroduceany ‘inereasg i‘r:1't_h‘e,a_sses'sed ue ofyourp‘,rop.eI:ty9I’:a.d.ual1y,:over.afour-yearDe od.This"h'eJpsensurep'_rope.rty'tax stabilityand pred. _. _ . ye;.MP.A.C'wi.Umakeany de¢._r.e_ase intheassessedvalue‘ofyour propertyzrightaway.

Pleas" eheck(u) onear the following":
0

I accept 'ri1jy'-'reco‘mmen'dedassessment

I understand.that‘if-.I;.."'Pf0the1recommeridedaissessment» onp?ag’eohe.oftt1'isterm.my
r‘n'unicipa‘|ityfori'local taxing’authdrftywilluse_it¥'toAadjustmy prqpertyetaxes,Italso hasfhe’o'p_ti9nt9object to therecommend_ed_asse.ssmentand-_appeja|itt9 theAssessmentRevi,ewBoard(ARE).

OR

[:1 .Ir_eIectmy‘rec.om.me.n;dedaiss-essment

Tc}con1pi'ieAt,esyo.ur'Request’f9rRee¢n's‘id.era1ion,.plé‘ase.phecI<oneofthe above boxes, and Sign andsend a iéopybf the entire document -to"MP-AIC‘in one '.q"fthe"=f9IlQv\iin_g’ways:

Write:MPAC;PLO,Box.9808Email:enquir_y@mpa’c.-ca
Toronfo .oNM1es--gm

Wenju'st.;reqeive;your_rejsp'on‘s‘e'_n"o1Iate;r;ha“nA'p"?I1.3,20.18-'.lf‘y'oL'idcianot provide a re'spon.Is.,e'bycheqking_‘o‘n,e-o?the"a'b.0‘Vé.kioiiies,"thie»20.1f6'-‘aissfehssi?ehtbjfj_y‘o‘u‘r'.pr.'opert'y”'wi|Inot change.

Date‘(yy-y'y/r?‘m0/dd)

2015’/03//‘/‘
7 Diate(yyyy/r?m/dd)’

J

Priininame

£’1/.a2fl27

Signature .0?pr9_pe_.rty’0

owner/r/e_";re's1en1ative
Sig‘na'fure,‘pf.MF§Ao representative [.7-rinit.name;

Wlalterveneruzzo,‘D.i;rector. 2018/0:2/'27
Valtiatidh‘arid'C‘uétomer
R'elati_o,ns'

.
0 ‘L

_

obiectionby M.unic'ip_a'Iityor.Lo1cal‘Taxingv_.A.ath9fi3x‘.
__Sighjé.tu1?e6fmuriicipao = Print"name and title

represerité?ve Date (yyyy/mm/dd)
A

’ ——‘|

;_ . ._. . l_

Last datefor a municipalappeal: June19’2018

PLEASENOTE:MPACre’s’e‘rvesthe n"g_hIto revise the phased—/‘nassessment amounts includedin thisMinutesof .Sejttlemeh_t_if there are any chahges In the /aw-thataffectthe 2016 CurrentValueAssessment(OVA). '

‘TaxYear:2018 RollNumber:59-12-0,30-007-18800-0000
MPAC

RECEIVED
MAR152018

FORT FRANCES
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TO:  Mayor Avis & Members of Council 
 

FROM:  Laurie Lindberg, Treasurer 
 

DATE:  June 19, 2018 
 

SUBJECT: Amended Property Assessment Notice 
  RE: 1012 Victoria Ave  (2018)    Roll # 5912-020-006-09200-0000 
         1167 River Road W.  (2018)    Roll # 5912-010-005-02400-0000 
   1008 Walker Ave.  (2018)    Roll # 5912-010-007-21400-0000 
   353 Scott Street  (2018)    Roll # 5912-020-002-04600-0000 
   605 McIrvine Road  (2018)    Roll # 5912-010-006-08870-0000 
   375 Scott Street  (2018)    Roll # 5912-020-002-04700-0000 
   740 Sixth Street W.  (2018)    Roll # 5912-010-004-11901-0000 
           
 
 

BACKGROUND 
 

Attached are the Amended Property Assessment Notices for the 2018 taxation year under the 
Assessment Act from MPAC resulting from correction of factual information regarding the property 
has resulted in a change to the assessment and/or classification.  These changes are effective for 
taxation beginning January 1, 2018.   

 

That total financial impact of the Amended Property Assessment Notices is $34,974.08 consisting of 
a reduction of municipal revenue of $26,291.79 and education revenue of $8,652.29 as listed in the 
attached Write-offs/Tax Account Adjustment worksheet. 
 
RECOMMENDATION 
 

The Administration & Finance Executive Committee recommends that Council receive the Amended 
Property Assessment Notice for property located at 1012 Victoria Ave., 1167 River Road W., 1008 
Walker Ave., 353 Scott Street, 605 McIrvine Road, 375 Scott Street and 740 Sixth Street E. in Fort 
Frances for the 2018 taxation year. 
 
 

 
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/83 

 

Council Approval of This Report Will Agree to the recommendation of the Administration and 
Finance Executive Committee to receive the Amended Property Assessment Notices for properties 
located at 1012 Victoria Ave., 1167 River Road W., 1008 Walker Ave., 353 Scott Street, 605 McIrvine 
Road, 375 Scott Street and 740 Sixth Street E. in Fort Frances for the 2018 taxation year as received 
from MPAC. 
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MUNICIPAL PROPERTY
ASSESSMENT GDRPDRATIDN
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STIENBURGWESLEY DANIEL
RALPHNANCYLYNN Web
1012 VICTORIAAVE N write
FORT FRANCES ON P9A 2E7

Page 1 of 2

Amended Property Assessment Notice
for the 2018-2020 property tax years

Questions?
Please include your roll number with
your enquiry.
1 866 296-MPAC(6722)
1 877 889-MPAC(6722) TTY
Mondayto Friday- 8 a.m. to 5 p.m.
www.mpac.ca
P.O. Box9808, Toronto, ON M15 5T9

Ifyou have any accessibilityneeds, please
contact MPACfor assistance. '

Rollnumber 59 12 020 006 09200 0000

Property locatio 1012 VICTORIAAVEN
PLANSM265LOT7 PCL11845

Municipality/Localtaxing authority FORTFRANCESTOWN

SingleFamilyDetached

Frontage: 66.00 feet
Depth: 140.25 feet

Lot area: 9,256.50 square feet

1,120square feet

Property type

Property information

Building— exterior square footage

Yearof construction 1935

Previous assessmentinformation
PHASED-IN

Ass1=5sMEN'r
PROPERTY VALUEASOF VALUEAsor FORTAXYEAR
CLASSIFICATION JAN1, 2012 JAN1,2015 2013

Residential $134,000 5116,000 $116,000
Total $134,000 $1 16,000 $1 16,000

Amended assessment information

Please login to
www.aboutmyproperty.ca
to see a profile of your property and
compare your property withsimilar
properties in yourareafree-of-charge.

Ifyou don't have an account, please
register by entering:

Rollnumber: 5912 020 006 09200 0000

Accesskey: C60E8 503A9 BE87D

OrcallMPACat
1 866 296-MPAC(6722)

Underthe Assessmenmct, an increasein the assessed valueof each separatelyclassi?ed portion of your property between
January 1,2012 and January 1,2016 is phased in over four years, from 2017 to 2020. if there is no change, or a decrease in the assessed
value of any portion of the property, the assessed valueof that portion remains the same and is effective for the remaining property tax
years. The assessed valuesfor each separatelyclassi?edportion of your property are shown in the table below. The informationin the
table assumes yourproperty characteristicsstay the same for the remainder of the property tax years.

PROPERTY VALUEAs or VALUEAs or PHASED-INASSFSSMENTFORTAXYEARS
CLASSlFlCA11ON JAN1,2012 JAN1,2016 2018 2019 2020

Residential $129,379 $112,000 $112,000 $112,000 5112,000

Total $129,379 $112,000 $112,000 $112,000 $1 12,ooo

School support
PROPERTY SCHOOL 2018
CLA$SlFiCA‘i1ON SUPPORT ASSESSMENT

Residential English-Public $112,000
Total $1 12,000

'iheAssessmeniAcrand related iegkladon prevailoverdifferencesinwords or expressions in this Notice.
‘ihisassessment Ismade under section 32(1.1)oftheAssessInentAcr. informationas oflanuary 22, 2013
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MUNICIPAL PROPERTY
ASSESSMENT GURPDRATIDN

scncuéré DVEVALUATIDN
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Amended Property Assessment Notice
for the 2018-2020 property tax years(mpac ‘

Rollnumber: 59 12 020 006 09200 0000

oe1ooo1so732 ZIZ1/18PRAN

Have a question about this Notice?
MPACwillconsiderany new factual information that may affect your assessment. ARequest for Reconsideration(RfR)may be ?led with
MPAC,at no charge, to review the information on this Notice. ifyour property, or a portion of it, is in the residential,farm or managed
forests property class,you must ?le a RfRwith MPACbefore you are eligible to ?le an Appealwiththe Assessment ReviewBoard(ARB).
Thedeadline for ?ling a RfRwith MPACisJune 1,2018. For any other property types, you can choose to either ?le a RfRwith MPACor ?le
an Appealwith the ARB.Ifyou choose to ?le with the ARB,the deadlineto ?le your Appeal isJune 1, 2018. Formore informationabout
the RfRand Appeal processes, please visitwvvw.mpac.ca.ThisNoticewas issuedon February1,2018.

Tl1eAss¢ssmentAcr and relatedlegislationprevailover differencesin words or expressions Inthis Notice.
Thisassessment ismade undersection 32(1.1) of theAssasmentAa‘. informationas of January22, 2018
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AmendedProperty Assessment Notice
for the 2018~2020 property tax years

MUNICIPAL PROPERTY
AEEESEMENT GDRPDRATIDN

a1:iuIi5:'ri':o'évAi.uA1'ii:iN
i-1:iN1:iti-.-1:DES MuNi1::i1=Ai.11'11:a

(mpac ‘

Questions?
_

Please include your roll number with
your enquiry.
1 866 296-MPAC(6722)
1 877 889-MPAC (6722) '|'|'Y

Monday to Friday - 8 a.m. to 5 p.m.
Web www.mpac.ca

Write P.O. Box9808, Toronto, ON M155T9

Wlllllllllll?lllllllIllllllllllll? Ca"

DG10001609J21f21/15 PRAN

PEARSON MARYJANE
1218 OLDE SHAMBLESRD
FORT FRANCES ON P9A 389

Ifyou have any accessibilityneeds, please
contact MPACfor assistance.

rtles in Ontario. Your mun
taxes, contact your munié MPACassesses properties or for detailsabout the

opy of this Noticefor your records.

Propeilt ummary
Rollnumbe 5912 010 005 02400 0000 Pleaselogin to

Property location“ ption 1167 RNERRDW www'ab°u:.T";r°peny'cad
_
PSM59LOT1 PTRIVRLOT43 PCL1-2 ‘° 5* 3 P'° ' e ° V°‘" P"?P°"_‘V?"- compare your property with similar

Municipality/Localtaxing authority FORTFRANCESTOWN properties in your area free-of—charge.
P w t rf tDw ll‘mpelty type

_
a e ran e mg

Ifyou don't have an account, please
Property information Frontage: 90.00 feet register by entering;

Lot area: 0.34 acres

Building- exterior square footage 1,367 square feet

Year of construction
A 4

1956

Rollnumber: 59 12 010 005 02400 0000
Access key: E8024 5F25F CF1CA

Or callMPACat

Previous assessmentinformation 1 866 29&MPAC(6722)

PHASED-IN
ASSESSMENT

PROPERTY VALUEASOF VALUEASOF FORTAXYEAR
CLASS|FlCA110N JAN1 2012 JAN1,2016 2018

Residential $212,000 $315,000 $263,500
Total $212,000 $315,000 $263,500

Amended assessment information
Underthe AssessmentAct,an increase in the assessed valueof each separately classi?ed portion of your property between
January 1, 2012 and January 1,2016 is phased in over fouryears, from 2017to 2020. ifthere is no change, or a decrease in the assessed
value of any portion of the property, the assessed value of that portion remains the same and is effective for the remaining property tax
years. The assessedvalues for each separately classi?edportion of your property are shown in the table below. The informationin the
table assumes your property characteristicsstay the same for the remainder of the property tax years.

PROPER1'Y VALUEASor VALUEASor PHASED-INASSESSMENTFORTAXYEARS
CLASS|FlCA11ON JAN1, 2012 JAN1,2016 2018 2019 2020
Residential $174,984 $260,000 5217,492 $238,746 $260,000
Total 5174,984 $260,000 $21 7,492 $238,746 $260,000

School support
PROPERTY SCHOOL 2013
CLASSlFiCA11ON SUPPORT ASSESSMENT
Residential English-Public $217,492
Total $21 7,492

TheAssessmentActand relatedlegislationprevailoverdifferencesin words or expressions in this Notice.
Thisassessment Ismade undersection 320.1) ofd'ieAssessi11ei1i'Act. Informationas oflanuary 22, 2018

AGENDA ITEM #7.6

Page 36 of 170



r--_

'-“V Page 2 of 2,
v 1

Amended Property Assessment Notice
for the 2018-2020 property tax years

my

MuNic:Ir=AL PROPERTY

m ASSESSMENT CDRPDRATIDNP ancuf:-rif: D'I5:vALuA'riuN
I5-unclear: mas MUNIBIPALITES

Rollnumber:59 12 010 005 02400 0000

DG10001609 32 221/18 PRAN

Have a question about this Notice?
MPACwillconsider any new factual information that may affect your assessment. ARequest for Reconsideration(RfR)may be ?led with
MPAC,at no charge, to reviewthe informationon this Notice. Ifyour property, or a portion of it, is in the residential,farm or managed
forests property class,you must ?le a RfRwith MPACbefore you are eligibleto ?le an Appealwith the Assessment ReviewBoard(ARB).
Thedeadline for ?ling a RfRwith MPACis June 1,2018. For any other property types, you can choose to either ?le a RfRwith MPACor ?le
an Appealwith the ARB.Ifyouchoose to file withthe ARB,the deadlineto ?le your Appeal isJune 1,2018. For more informationabout
the RfRand Appeal processes, please visitwww.mpac.ca. ThisNoticewas issuedon February 1,2018.

TheAssissnaenmcrand relatedleglsladonprevailover differencesInwords orexpresslons Inthis Notice.
Thisassessment Ismade undersection 32(1.1) aftheusasrm-ntAcr. informationasofJanuary22, 2018
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Amended Property Assessment Notice
for the 2018-2020 property tax years

MUNIDIPAL FREIFERTY
ASSESSMENT BDRPDRATIDN

I- I scmnéré o'évALLiATrnN
N.

FEINDIEREozs MuNrc:1r=-A1.1Tés

IIIIIIHIIIIIIIIIIIIIIIIIIIIII Ca"

Deiooodeao321124118Pam

COMMUNITYLIVINGFORT FRANCES

Questions?
Please include your roll number with
your enquiry.
1866 296-MPAC(6722)
1877 889-MPAC (6722)1'|Y
Monday to Friday- 8 am. to 5 p.m.

ANDDISTRICT Web www.mpac.ca
340 SCOTT ST '

FORTFRANCES ON PQA 1G9
Write P.O. Box9808, Toronto, ON M1S 5T9

Ifyou have any accessibilityneeds, please
contact MPACfor assistance.

erty taxes. MPAC'sroleisto accurgIyvalueand
ible for setting property tax rates. Forquestions about

s the basisfor calcu
lity/localtaxing autclassify perties in Ontario. Your mug

taxes, contact your munié

5912 010 007 21400 0000 Pleaselogin to

1008 WALKERAVE www.aboutmyproperty.ca

PLANSM139PTBLK7 RR80PART1 ‘° 59° 3 "'°?'e °fV°‘" F’'°‘’e"V 3”‘
compare your property with similar

Municipality/Localtaxing authority FORTFRANCESTOWN properties in your area free-of-charge.
SingleFamilyDetached

Frontage: 65.00 feet
Depth: 120.00 feet

Lot area: 7,800.00 square feet

Property type .
Ifyou don't havean account, please

Property information register by entering:

Rollnumber: 59 12 010 007 21400 0000
Building- exterior square footage 870 square feet Acce“ l‘°Y‘59325 CESC4 DFDB4

Year ofconstruction - 1952 orcanMPACat

1 866 296-MPAC(6722)

Previous assessment information
PHASED-IN

ASSESSMENT
PROPERTY VALUEAs or VALUEAs or FORTAXYEAR
CLASSlFiC.A11ON JAN1, 2012 JAN1 2016 2013

Residential $89,000 $83,000 $83,000
Total $39,000 $83,000 $83,000

Amended assessment information
Underthe AssessmentAct,an increase in the assessed value of each separately classi?edportion of your property between
January 1, 2012 and January 1,2016 is phased in over four years, from2017 to 2020. lfthere is no change, or a decrease in the assessed-
valueof_anyportion of the property, the assessed valueof that portion remainsthe sameand iseffective for the remaining property tax
years. Theassessed valuesforeach separately classi?edportion of your property are shown in the table below. The infonnationin the
table assumesyour property characteristicsstay the same for the remainderof theproperty tax years.

PROPERTY VALUEAs or VALUEAsor PHASENNASSBSMENTFORTAXYEARS
CLASSIFICA11ON JAN 1, 2012 JAN1, 2016 2018 2019 2020

Exempt $82,680 $83,000 ‘

$82,840 $82,920 $83,000
Total $32,630 $33,000 $32,340 $32,920 $33,000

School support
PROPERTY SCHOOL 2018
CLASSIFICATION SUPPORT ASSESSMENT

Exempt Not Applicable $82,840
Total $32,340

TheAssessmenmcrand relatedlegislationprevailover differences in words or expressions in this Notice.
Thisassessment ismade under section 32(1.i) oftheAssexsmentA4:1. informationas ofApril 22, 2018
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Amended Property Assessment Notice
for the 2018-2020 property tax years

MUNICIPAL PROPERTY

m ASSESSMENT DCIRPCIRATIEIN

‘
P at-:r:néTé o'évAI_uA1-run

_ rcmcutma was MUNICIPALITIES

Rollnumber: 59 12 010 007 21400 0000

DG1000068032 2/24/18 PRAN

Have a question about this Notice?
MPACwillconsider any new factual information that may affect your assessment. ARequest for Reconsideration(RfR)may be ?led with
MPAC,at no charge, to reviewthe informationon this Notice. ifyour property, or a portion of it, is in the residential,farm or managed
forests property class,you must ?le a RfRwith MPACbefore you are eligibleto ?le an Appeal withthe Assessment ReviewBoard(ARB).
Thedeadlinefor ?ling a RfRwithMPACisAugust 30, 2018. Forany other property types, you can choose to either?le a RfRwith MPACor
?le an Appealwith the ARB.ifyou chooseto?le with the ARB,the deadline to ?leyour Appeal isAugust 30, 2018. For more information
about the RfRand Appealprocesses, pleasevisitwww.mpac.ca. ThisNoticewas issued on May2, 2018.

TheAssessrnenMcrand relatedlegislationprevailover differencesin words or expressions In this Notice.
Thisassessment ismade under section 32(1.1)oftt\e Asxexsmentkt. informationas of Apr‘!22, 2013
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’ Municipality/Localtaxing authority

Page 1 of 2

,..—--.. MUNICIPAL ppspzmy ‘AmendedProperty Assessment NoticeASSESSMENT CDRFDRATIDN
sDr:1é'ré D'r':vALuAT11:1N fOI'the 2013-2020 property tax yearsF1:1N::1ErzEDES MLrN11::11=A1_1Tés

Questions?
Please includeyour roll number with
your enquiry.lllll?lllllllllllll?llllllllllllllllll Call 1 $66296-MPAC(6722)

~ 1 877 889-MPAC(6722) TTY
Mondayto Friday- 8 a.m. to 5 p.m.

Web www.mpac.ca
Write PO. Box9808, Toronto, ON M155T9

DG100w832 321/2 3/18 PRAN

THE GOVERNINGCOUNCILOF THE
SALVATIONARMYINCANADA
353 SCOTT ST
FORT FRANCESON P9A1H1

Ifyou have any accessibilityneeds, please
contact MPACforassistance.

value of your propertyis
_‘

you? r’3pertytaxes. MPAC'srole is to acc'uf’aclassify pertiesinOntario. Yourmu ‘

sibleforsetting property tax rates. Forquestions about‘?awMPACassesses properties or fordetailsabout the

Rollnumber < 59 12 020 002 04600 0000 Please login to

353 SCOT]. ST www.aboutm’ypropert'y.ca
PLANSM163LOT4TO5 PCLS4-1 3.5-1 ‘° ‘Se 3 "'°“'° °f”°“’ P'°l’e"Y 3”“

- compare your property with similarFORTFRANCESTOWN properties in your area free—of—charge.
Property type

_ I _ Smal|ARetai|
Property information

Propertylocationand description

ifyou don't havean account, please
FT°m39e352-00 feet register by entering:

I

Depth: 155.00feet
L01New 81060-00Square feet Rollnumber: 59 12 020 002 04600 oooo

Access key: 56693 022E1 D5355

.
I

. _ Or callMPACatPFEVIOUSassessment |l‘|fOl'?'|atIOl1
1 866 296-MPAC(6722)

PHASED-lN
. ASSESSMENTPROPERTY VALUEAs or VALUEASor FORTAXYEARcLA5s1FIcA11oN JAN1.2012 JAN1, 2016

,
2018

Commercial $147,000 $147,000 $147,000Total $147,000 $147,000 $147,000

Amended assessment information
Underthe Assessmenmct,an increase in the assessed Valueof each separatelyclassi?ed portion of your property betweenJanuary 1,2012 and January 1,2016 is phased in over four years, from2017 to 2020. ifthere isno change, or a decrease in the assessedValueof any portion of the property, the assessed Valueof that portion remains the same and iseffectivefor the remaining property taxyears. Theassessed valuesfor each separately classi?edportion of your property are shown in the table below.The informationin thetable assumes your property characteristicsstay the same for the remainderof the property tax years.

PROPERTY VALUEAs or VALUEAs or PHASEEHNASSESSMENTFORTAXYEARScLAss1FicA11o~ JAN1,2012 JAN1,2016 2013 2:119 2020Exempt $145,433 $147,000 . $145,717 $146,858 $147,000Total $146,433 $147,000 $146,717 $146,858 $147,000

School support
PROPERTY SCHOOL 201:;cLAss1r1cA11o~ supponr ASSESSMENT
Exempt NotApplicable $146,717
Total 5146,71 7

TheAssessmerrrktandrelated legislation prevailoverdifferencesinwords orexpressions in this Notice.111lsassessment ismade undersection 32(1.l) of the Assessmenmct.
lniormatlonas of March22, 2018
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“‘~Amer,ndedProperty Assessment Notice
for the 2018~2020property tax years

MlJNlDlF’AL PREiF’EF!"i“lmpac :§.ZZf§T§:Z‘ZLSf~§ES“"'°”
i-ciNi:ii‘:nE13:5 MuN1::ii=AL1Tés

Questions?
Please includeyour roll number with
your enquiry.

Call 1 866 296-MPAC(6722)
1 877 889-MPAC(6722)TTY

THETRUSTEESFORTHE Mondayto Friday- 8 a.m. to 5 pm,EVANGELICALFELLOWSHIPCHURCH Web www.mpaC.Ca605 MCIRVINERD
V

I

FORT FRANCESONPQA 3x7 Write P.O.Box9808,Toronto, ONM155T9

DGWMD616321/2 6/15 PRAN

ifyou have any accessibilityneeds, please
contact MPACfor assistance.

i

_ valueof yourpropertyis
1‘ llertiesin Ontario. Yourm

5912010 006 08870 oooo Pleaselogin to

605 MCIRVINERD www.ab'outmyproperty.ca
MCIRVINERIVERRANGEPTLOT41 RP48R3747 ‘° 5“ 5‘ P'°"'° °fV°“' F”°P°"V 3"“-

PART2 PCL2-6018 compare your~propert'ywith similar
'

properties in your area free-of-charge.Municipality/Localtaxing authority. .
FORTFRANCESTOWN

Property type
V

'

Placeof worship ifyoudon't haveanaccount, please'

register by entering:Property information . . Frontage:-250.00feet
Depth: 659-12feet Rollnumber: 59 12 o1o 006 088700000L0!are-‘it 3-78 acres Access key: 2A393 FF7F0 5BFB9

_ _ _
Or callMPACatPrevious assessment information A

1 866 296-MPAC(5722)
PHASED-IN

ASSESSMENTPROPERTY VALUEASor VALUEASor FORTAXYEARCLASSIFICATION - '

JAN1,2012 JAN 1,2016 2013Commercial ‘

, $704,000 $603,000 $603,000Total $704,000 $603,000
8

$603,000

Amended assessment information
Underthe Assessmenmct,an increasein the assessed valueof each separately classi?edportion of your property betweenJanuary 1,2012 and January 1,2016 isphased in over fouryears, from2017 to 2020. ifthere is no change, or a decrease in the assessedvalueof any portion of the property, the assessed valueof that portion remains the sameand iseffectivefor the remaining property taxyears. Theassessed valuesforeach separately classi?edportion of your property are shown in the table below.The informationin thetable assumesyour property characteristicsstay the same forthe remainderof the property tax years.

PROPERTY VALUEASor VALUEASor
_

PHASED-INASSESSMENTFORTAXYEARSCLASSIFICATION JAN1, 2012 JAN 1, 2016 —

2013 2019 2029Exemyt $801,894 $805,000 $803,447. $804,224 $805,000Total $801,894 $805,000 $803,447 $804,224 $805,000
Schoolsupport
PROPERTY

SCHOOL ... 2013CLA5SlFlCAT1ON SUPPORT ASSESSMENTExempt NotApplicable $803,447'

Total
’

$803,447

TheAssessmenrActand relatedlegislationprevailoverdi?erences inwords or expressions In this Notice.Thisassessment Ismade under section 320.1) of theAssessrnerimct.
Informationas of May22,2015
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illilliiililiililliiIlilllllliIllllilIlillilliliiililllillillillllilililiiiilliililliCa"

usrnrvsunosizmliiasm

EVANS NANCYLOUISE
KIRCHERMARGARETJEAN Web
ERLJNETTABEVERLYANN Wm
MAURO LAUREEN LYNN
SPENCE GERALDINE KAREN
C/O TRIDENT HOLDINGS
MD OAKWOOD RD
FORT FRANCES ON F9A 3‘/3

wagei aii

Advisory Notice of Adjustment
for the 2018 property tax year

Questions‘!
Please include your roll number with
your enquiry.

T865 296—MPAC(6722)

1 877 889~MPAC(6722)TW
Monday to Friday - 8 am. to 5 pm.
www.rnpac.ca
P.O. Box9808,Toronto, ON M15 ST9

Ifynu have any accessibilityneeds, please
contact MPACfor assistance.

This Advisory Notice of Adjustment is not a property tax bill.

Why you are receiving this Advisory Notice of Adjustment

You are receiving this AdvisoryNnliceDI/lzijusimenr as a resuil of a 2016 AssessmentReview BoardDecision.

Due tn this recent decision, an adjustment was made romoproponyciasslfiealior?si and/or va|ue(s) oryour property rhataffectsthe
assessed value forme zoia pnsparrytax year. vournew assessed value is slated ooiow.

The assessed value of your property is used as the iaasisfor calculatingyour property taxes. MPAC’sroia is to accurately value and
classify properties in cnrario. vourmunicipality/localtaxing aurnoriryis responsible for setting property tax rates. For questions abuut
your property taxes, coriiacr your municipality/lusai(axing authority.

Acopy of this Adi/imry Nat/re ui‘Ad/usrmeri!has been pvcividedin your municipality/localtaxing authority Please keep a copy of (his

Noiice for your records.

Property summary
Rollnumber 59 i2 020 002 woo noon

Property iocariorrand description 375 SCOTTST
PLANSMi63 LOTETO i2 &W i/2 LOT13 PCL6-2

Municip 'iy /Localtaxing authority FORTFRANCESTOWN

Adjusted assessed value of your property
Underthe Asxessrrient/lat,an inuease in maassessed value of each separately classi?ed
poriion oryourproperty between January 1, mi 2 and ianuary 1, zci 5 was pnasooin
over four years, (rum ZOI7 to 2020.

iithere was no Changeor a oaoraasain ina assassaovalue oranyponion o?he
propony, riiisassessed value willbe effectiveior the remaining propeny tax yoars.The
assessed va|ue(s) for end: separately classi?ed porrion of your propanyare shown in me
iairia below.

‘if:U I oi»; ’/i T [4|:"i::LE.D(-YIN
FRDPERTV VALUEA5DF VALUEAS OF ASSESSMENT
CLASSIFICATION MN LIDIZ JAN l,Z016 FORTAXYEAR2018

Commercial $562,000 5709one $535,500
Yotal sss2,noo s7n9,noo sass.5oo

SKIIOOIsupport
rrraparrrv S:HaUL zni o
CUSSIFICAHDN SUPPORT ASSESSMENT

commercial NotApp|l:ab|e sssssao
moi sszs.smr

TheA1re1.uneritAzIandrelaxedIsgisluunnpievaiimmrdiifaierireiinwussnrexnressionsinihhunuce
normore isgiven uriderienlun W im nilhe nsrasrrrranrm

Please Iogin to
www.:|:uutn\yprnperty.:a
to see a pro?le of your pmperiy and
compare your property with sirniiar
properties in your area Vise-of-charge.

Ifyuu don't have an account, pioasa
registerby anroring;

Rollnumber: s912 cm 002 04700 coco
Aczess key: 99414 2413? 56948

Or callMPACat
1 555 196-MFAC(5721)

rrnorrnarranawmpnl is.1im
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AmendedProperty Assessment Notice
for the 2018-2020 property tax years

MIJNIDIPAL FRDFERTY
ASSESSMENT CDRFDRATIDN

si:1i::ié-rif: D'évALuA1'ii:1N
’1-'i:1Ni::ii-ER:-:DEE MLINIGIPALITEE

(ITIPSC

DG10001608 321/21/15 PRAN

Questions?
Please include your roll number with
your enquiry.
1 866 296-MPAC(6722)
1 877 889-MPAC(6722)1TY
Monday to Friday- 8 a.m. to 5 p.m.

Call

70798 MANITOBALTD
71045 MANITOBALTD Web www.mpac.ca

Igiglllg/2/)§(LtL34§TSTNMAIN
Write P.O. Box9808, Toronto, ONM1s 5T9

WINNIPEG MBR30 2P7
ifyou have any accessibilityneeds, please
contact MPACfor assistance.

This Amended Property Assessment

valueof your property isu
rtles in Ontario. Your m
taxes, contact your mun

perty taxes. MPAC’sroleis to accurggyvalue and
siblefor setting property tax rates. Forquestions about
‘bwMPACassesses properties or for detailsabout the

opy of this Noticefor your records.

Property ummary
Rollnumber 1 5912 010 00411901 0000 PleaseIoginto

Property locationand description 740 SIXTHSTW t"Wl"ab°"?"yl;'°Pe"y"adPLAN48M353 LOT34 PCL34-1 SEC48M353 ° ‘Se 3 P'° ' '3 ° V°‘" ""?'°e'?Y‘,'"
compare your property with similar

Municipality/Localtaxing authority FORTFRANCESTOWN properties in your area free-of-charge.

P Ind tr1' iv t L d
‘

ropelty type Us a aéan an
Ifyou don't have an account, please

Property information Frontage: 115.95 feet ,-egiste, by entering;
Depth: 200.00 feet

L°t area=053 acres Rollnumber: 59 12 010 00411901 0000
Access key: BEA4A4ADA22A21F

_ , _ _ _ Or callMPACat
_Previous assessment Information 1 355 295—MPAC(5722)

PHASED-IN
ASSBSMENT

PROPERTY VALUEAs or VALUEAs or FORTAXYEAR
cLAssii=icAT1oN JAN1.2012 JAN1 2015 . 2013

Commercial 5211,000 $207,000 $207,000
Total $21 1,000 $207,000 $207,000

Amended assessment information
Underthe A5sessmentAct, an increase in the assessed valueof each separately classi?edportion of your property between
January 1, 2012 and January 1, 2016 is phased in overfour years, from 2017 to 2020. ifthere is no change, or a decrease in the assessed
valueof any portion of the property, the assessed Valueof that portion remains the same and is effectiveforthe remaining property tax
years. Theassessed valuesfor each separately classi?edportion of your property are shown in the table below. The informationin the
table assumes your property characteristicsstay the same for the remainder of the property tax years.

PROPERTY VALUEAsor VALUEAsor PHASED-INASSESSMENTFORTAXYEARS
CLASSlFlCA110N JAN1,2012 JAN 1,2015 2013 2019 2020

industrial:Vacant land $14,419 $16,600 $15,510 $16,055 $16,600
Total $14,419 $16,600 $15,510 $16,055 $16,600

School support
PROPERTY SCHOOL 2013
CLASS|FlCA11ON SUPPORT ASSBSMENT

industrial:Vacant land NotApplicable $15,510
Total $1 5,51 0

‘I'heAssessmentAz1and related legislationprevailoverdifferencesInwords or expressions in this Notice.
Thisassessment is made mder section320.1) oftheAsse<sIneniAcI. informationas oflanuary 22.2018
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Amended Property Assessment Notice
for the 2018-2020 property tax years

MUNICIPAL PROPERTY

m ASSESSMENT BDRPDRATIDNP snciéré n'évAI.uA'rIuN
rcmciénz DES MuN|r::|PALrrI5:s

Rollnumber:59 12 010 004119010000

_____ DG1000160B322/21/18 FRAN

—— Have a question about this Notice?
MPACwillconsider any new factualinformation that may affect your assessment. ARequest for Reconsideration(RfR)may be ?led with
MPAC,at no charge, to review the information on this Notice. Ifyour property, or a portion of it, is in the residential,farm or managed
forests property class,you must ?le a RfRwith MPACbefore you are eligible to ?le an Appealwith the Assessment ReviewBoard(ARB).
Thedeadlinefor filinga RfRwith MPACis June 1,2018. For any other property types, you can choose to either?lea RfRwith MPACor ?le
an Appealwith the ARB.Ifyou choose to ?le withthe ARB,the deadlineto ?le your AppealisJune 1, 2018. For more informationabout
the RfRand Appealprocesses, please visitwww.mpac.ca. ThisNoticewas issuedon February 1, 2018.

TheAxsasmaimcr and relatedlegislation prevailover differencesin wordsor expressions in thisNotice.
Thisassessment ls made under section 320.1) oftheA5sasmentAct. Informationas of January 22, 2018

AGENDA ITEM #7.6

Page 44 of 170



 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/85 
 
 

 

TO: Mayor Avis & Members of Council 

FROM: Dawn Galusha, Deputy Treasurer                                                                                           

DATE: June 14, 2018  

SUBJECT: Addition of Modules for Financial Software 

BACKGROUND 

In 2016, the treasury department of the Town of Fort Frances began the successful implementation of 
the Microsoft Dynamics GP Financial software with the Diamond extensions, which are specific to the 
Municipal sector.  At the time of determining the chosen software, the Town anticipated expanding the 
system to incorporate additional modules for use throughout the municipality in a networked 
environment designed to allow for seamless integration and the ability to offer our ratepayers a one-
stop shopping service.  We recently had training on EFT transfers for our accounts payable payments 
which will enable us to send the payments via EFT, saving on cheque stock and mail costs, in addition 
to ensuring that bills can be paid in a timely fashion without having the lag time of the mail system.  
 
At this time, we are considering adding two modules that work very closely with each other, eSend and 
Virtual Town Hall.  When preparing the budget, however, we did not include the cost of the two 
modules in the Capital Budget as we were uncertain if we would be ready for implementation in 2018.  
Since we feel prepared to take this next step in the implementation process and in order to provide 
additional customer service options to the ratepayers, we would like Council to consider using the 
Corporate Projects Reserve for the capital component (software and estimated services) of the costs.  
The remainder of the costs would flow through the operating budget lines. 
 
To begin with we suggest starting with a 5,000-transaction tier for eSend, with costs as follows: 
Software – $4,000 
Estimated Services - $1,720 
Annual Fee - $1,120 
 
The costs for Virtual City Hall are: 
Software - $12,500 
Estimated Services - $12,470 
Annual Fee - $3,500 
 
The use of eSend will allow us to email a variety of bills, notices, and letters.  The functionality allows 
for attachments to be sent with the email, such as the letters or stuffers that are often printed and 
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sent with a Water and Sewer bill.  As well, it provides for a complete audit trail, history and inquiry of 
sent bills, notices, and letters with the option to resend at any time.   
  
Virtual City Hall will allow customers to log into a portal to see their accounts and details of the 
accounts and enable them to pay online through this portal.  The account activation for the customer 
appears quick and seamless.  Payments through the portal allows for debit and credit card payment 
where a “convenience fee” of up to 1.75% may be added to credit card transactions under specific 
merchant categories (ie. Utilities and Taxes).  The cashier will be able to import the portal payments 
and create the cash receipt in a seamless process.  The entire portal will enhance our customer service 
capabilities for our customers. 
 

 
RECOMMENDATION 
The Administration & Finance Executive Committee recommends that Council approve the addition of 
eSend and Virtual City Hall modules, as components of the Microsoft Dynamics GP Diamond financial 
software.  The Corporate Projects Reserve shall fund the capital portion of the project in the amount of 
$30,690, and the annual costs of $4,620 will be funded through the treasury operating budget. 
 
 
 

Council Approval of This Report Will approve the Administration & Finance Executive Committee 
recommendation to approve the addition of eSend and Virtual City Hall modules, as components of the 
Microsoft Dynamics GP Diamond financial software.  The amount of $30,690 shall be funded utilizing 
the Corporate Projects Reserve fund with the annual costs of $4,620 funded through the treasury 
operating budget.  
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Diamond’s eSend electronic billing 

module gives you the power of 

automated and paperless billing and 

notifications.  With eSend you’ll 

provide both greater customer 

convenience and save money year 

over year - everybody wins! 

 

Advanced features include custom 

email templates, extra attachments 

and a full audit and history of all 

emails sent.  Virtually every type of 

bill or notice you send to customers 

from Diamond can now be sent 

electronically instead! 

 

Add Up the Savings... 

Conservative industry estimates 

suggest a cost of $2 per piece of 

traditional mail sent.  If you produce, 

say, 5,000 bills/notices per month and 

with 40% of those customers 

subscribing to eSend ( or about 2000 

eSend documents per month), you 

would realize savings of $4,000 per 

month or $48,000 annually! 

 

  

eSend Feature List: 
    - Super Easy to Use - Uses Standard System Processes 

   - Easy sign up of customers 

    - Full Audit, History and Inquiry of sent Bills 

    - Easily resend a bill at any time 

   - Customized and Personalized Email Templates 

   - Add attachments to emails 

   - Integrated to Virtual City Hall 

   - Things You Can eSend include: 

 a) Tax Notices 

 b) Tax Arrears Letters and Statements 

 c) Tax Certificates 

 d) Tax Assessment Notices 

 e) Utility Bills 

 f) Utility Arrears Letters 

 g) Cash Receipts 

 h) Cash Receipts (Pre-Authorized Payments) 

 i) Pre-Authorized Payment Change Letters 

 j) Sundry AR Invoices 

 k) Permit Forms and Applications 

 l) Animal Renewal and Past Due Notices 

 m) Business Licenses and Renewal Notices 

 

eSend Electronic Billing 
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www.diamondmunicipal.com 877-311-6522 publicsectorsales@aptean.com 

Easy to Use 
 

We’ve worked hard to embed Diamond eSend 

into all of your standard billing and notice 

generation functions.  Because it works with 

those standard processes you use every day, 

eSend is very easy to adopt and use with 

minimal impact on the organization. 

 

For example, per the screen shots to the right 

and below, you can see a standard utility billing 

run and batch process.  Notice how the email 

and eSend functions are embedded directly 

into this standard process including email lists, 

drill down to individual emails and one click 

send of email bills to customers. 
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Easy to Sign up New Customers 
 

Industry studies on electronic billing tell us to take 

advantage of our initial contact with customers to 

maximize electronic billing adoption. 

Diamond has made it super easy to sign up new 

customers to eSend, regardless of how many sub 

ledger accounts they have!  The screen shot to the 

right shows how, during a simple cash receipt 

transaction, you can easily enroll a customer onto 

eSend and paperless billing. 

 

 

 

 

 

The enrollment process itself is very simple.  

Once you click on “yes” in the screen above, the 

system automatically opens the enrollment 

window (screen to the left) and identifies all of 

the subledger accounts for that customer. 

You enter an email address and click one box to 

select all accounts and just like that, you have 

enrolled the customer to eSend. 

If you like, you can also selectively add accounts 

and subledgers rather than all accounts. 
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Full Audit, History, and Inquiry 
 

 

A super powerful feature of eSend is the 

ability to view ALL historical emails sent 

at both the customer and sub ledger 

level.  This includes not only a listing of 

the emails but full drill down into the 

contents of the email and to the PDF 

attachment itself.  This gives you full 

confidence to review, audit and resend 

emails as required. 
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Easily resend a bill at any time 

Thanks to the full history and audit of all emails sent, you can 

select any email from history and resend it at any time.  It’s 

super easy to provide excellent customer service! 

 

 

 

Customize and Personalize Emails 

With Diamond eSend, you create email “templates” for each eSend 

document you plan to use.  This allows you to create custom messages 

and subject lines for EACH type of document so the content is very clear 

to the recipient. 

You can even personalize each email by adding the recipient’s name plus 

other relevant information such as the service address, amount of bill, 

total balance and other fields.  Open rates on personalized emails are 

much higher so take advantage with Diamond eSend! 

Add Additional Attachments 

Need to add a waste collection schedule with your emailed 

utility bill?  No problem!  The Diamond eSend module 

allows you to add any number of additional attachments to 

be emailed along with your bill or document.  Simply add 

the new attachment to the batch and send – it’s that 

simple! 

 

 

 

Integrated to Virtual City Hall 

Your citizens and stakeholders can also see their emails online in Virtual 

City Hall.  Every email you send is shown in the online message centre 

when the user logs in. 
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eSend Everything! 
The Diamond eSend module allows you to email virtually any document you send to citizens and stakeholders today.  

This long list includes: 

 Tax Notice – Annual 

 Tax Notice – Interim/Final 

 Tax Notice – Supplemental 

 Tax Assessment Notice 

 Tax Certificates 

 Tax Arrears Letters and Statements 

 Utility Bills 

 Utility Arrears Letters 

 Cash Receipts 

 Cash Receipt pre-authorized receipts 

 Change of Pre-authorized payment amount letter 

 Sundry AR Invoices 

 Pet license renewal notice 

 Pet license past due notice 

 Business License 

 Business License renewal notice 

 Permit Documents – Permit Forms and Applications 
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LOOKING FOR BETTER WAYS TO 
ENGAGE WITH YOUR CITIZENS?

Home > Solutions > Citizen Self Service 

VIRTUAL CITY HALL
Extend citizen engagement and services anytime, anywhere 

and on any device with Diamond Virtual City Hall (VCH). Only 

Diamond’s Virtual City Hall offers such a diverse and powerful 

set of features and payment options for citizens and other 

stakeholders to easily do business with your municipality. 

Diamond's latest release of Virtual City Hall 3.0 brings all the 

features, reliability and strengths of previous versions into a 

new and thoroughly modern look and feel that supports 

virtually any browser on any device.

Diamond’s unique approach to citizen engagement with VCH 

also means that only a single login is required by the citizen or 

stakeholder to see their accounts. Whether they have multiple 

accounts of a single type (such as several tax properties) or 

they have taxes, utilities, pets, business or more, they can see 

them all in a single login and window.

In addition to enhanced citizen services, Virtual City Hall offers 

both rapid deployment via a design that can easily be inserted 

into your existing website including out-of-the-box web pages, 

style sheets that can quickly change the look and feel of the 

pages and more. In addition, VCH offers a very compelling 

       

Page 1 of 4Citizen Self Service | Diamond Municipal Solutions - An Aptean Company

14/06/2018http://www.diamondmunicipal.com/solutions/citizen-self-service/
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return on investment with full recovery of your initial outlay 

typically occurring in two to three years.

FOUNDATION
The foundation module provides the powerful architecture, 

security and web design elements that allow Virtual City Hall to 

interface directly to your data while providing a seamless website 

that can be experienced with virtually any browser on any 

device. The foundation layer also allows citizens to activate 

accounts and even change details such as email addresses, 

mailing addresses and more.

PAYMENT MANAGER
Bringing more than a decade of online payment processing 

experience, Diamond has refined the payment manager module 

to accept both credit and debit card transactions in a secure 

Payment Card Industry (PCI) security compliant manner. The 

powerful configuration options allow you to select which 

payment options and are available for each subledger. For 

example, you need to allow both debit and credit cards for utility 

bills but only debit for property taxes; do this with one mouse 

click in VCH!

PROPERTY TAXES
With Diamond’s VCH for Property Taxes, any citizen or 

stakeholder can search for assessment values through an open 

roll. They can also login to view their own properties and take 

action on certain items. Once logged in, owners can view a full 

range of account details including balances, detailed assessment 

and transaction history and more. They can also make payments 

on account, sign up for pre-authorized payment plans, or change 

details of their current pre-authorized payment plan.

WATCH VIDEO 

VCH 

Page 2 of 4Citizen Self Service | Diamond Municipal Solutions - An Aptean Company

14/06/2018http://www.diamondmunicipal.com/solutions/citizen-self-service/
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TAX CERTIFICATES
Easily allow lawyers, real estate agents and others to 

automatically generate tax certificates or searches on any tax 

property anytime and anywhere. The system uses a very easy to 

use “certificate wizard” that guides lawyers through the process 

step-by-step and uses real-time data to generate the 

certificate. Full history of the certificate and payment/invoice 

details is recorded into your Diamond system just as if you had 

created one yourself. Advanced features include the ability for 

stakeholders to find and print all historical certificates, and credit 

checks prior to release of certificate.

UTILITY BILLING
With Diamond’s VCH for Utility Billing citizens and stakeholders 

can login to view their own utility accounts and take action on 

certain items. Account holders can view a full range of account 

details including balances, billing history with full online bill 

presentment, detailed transaction history and more. They can also 

make payments on account, sign up for pre-authorized payment 

plans, or change details of their current pre-authorized payment 

plan or even sign up for the eBilling option to receive email alerts 

on new bills.

UTILITY EBILLING
Utility eBilling introduces seamless and easy to use paperless 

billing! When billing is completed and bills are ready to be printed, 

all eBills are instead diverted to where a PDF copy of the bill and a 

personalized email message of your choice are sent. The merge of 

specific billing info such customer name, address, bill amount 

onto each email make for a personalized experience and email 

attachments can be specified to go with the email just like you 

insert notices with your bills today. Utility eBilling also works 

closely with VCH for additional bill presentment and automated 

eBilling sign-up capabilities.

BUSINESS LICENSING
The VCH Business Licensing module provides your customers and 

residents with the online convenience of viewing, applying for, 

renewing, and making a payment for business licenses. In 

addition, you get a real-time business directory published 

Page 3 of 4Citizen Self Service | Diamond Municipal Solutions - An Aptean Company

14/06/2018http://www.diamondmunicipal.com/solutions/citizen-self-service/
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automatically by virtue of business license maintenance within 

Diamond.

PET LICENSING
The VCH Pet Licensing module allows your residents the freedom 

to apply for, renew, and make a payment for their pet licenses 

online in one convenient location. In addition, the popular pet 

search function allows your citizens to return lost dogs to their 

owners by keying in a simple tag number.

RECEIVABLES
Soon to be released, the VCH receivables module allows account 

holders to view account and transaction details for their sundry 

receivables account. They can even drill into invoices and get an 

online invoice presentment showing all billing details. They can 

also make payments on account, even specifying the precise 

invoice(s) they wish to pay.

PERMITS
The VCH Permits module allows your contractors, residents and 

other stakeholders the freedom to apply for permits online. An 

easy to use wizard guides them seamlessly through the process of 

application and payment and allows for the upload of plans, 

pictures, completed forms and more. Permits that are in progress 

can easily be viewed by the stakeholder as well with indication of 

inspection dates and more.

BYLAWS
The VCH Bylaws module allows your customers and residents the 

online convenience of viewing and paying their bylaw infractions 

from anywhere on any device.

SOLUTIONS

FINANCIAL MANAGEMENT

REVENUE MANAGEMENT

HUMAN CAPITAL MANAGEMENT
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ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/86 
 

 

 

TO: Mayor Avis & Members of Council 

FROM: Laurie Lindberg, Treasurer                                                                                           

DATE: June 19, 2018  

SUBJECT: Collections (Accounts Receivable, Taxation and Water & Sewer) Policy Update 

BACKGROUND 

Collection Policy Number 1.9 for procedure and collection of Accounts Receivable, Taxation and Water 
& Sewer was first created in 2006. This is the second review of this policy since that time. 
 

A Treasury committee consisting of the Tax Administrator, Head Cashier, Utility Clerk, Deputy 
Treasurer and Treasurer have competed a review exercise.  The Collection Policy update entails some 
minor wording changes to clarify the intent, additional sections mainly to clearly provide definition 
and/or meaning and updated the reminder and disconnection notices.  
 

The most significant changes are as follows: 
1. Payments and Late Payments was added in accounts receivable, taxation and water& sewer 

sections to consistently define the credit of payments; 
2. Application of Payment was added to accounts receivable; 
3. Division Managers will receive a copy of the accounts receivable letters issued; 
4. No taxation arrears notice will be sent after the due date if the balance is $15.00 or less 
5. Taxation sections updated to reflect tax sale legislation change to two years in arrears 
6. Water & Sewer Notice of Arrears Served change to regular mail from registered mail 
7. Water & Sewer Reminder Notice & Disconnection Notice updated 

 
 
RECOMMENDATION 
 

The Administration & Finance Executive Committee recommends that Council approve the Collection 
(Accounts Receivable, Taxation and Water & Sewer) Policy Number 1.9 as presented. 
 
 

Council Approval of This Report Will approve the Administration & Finance Executive Committee 
recommendation to approve the Collection (Accounts Receivable, Taxation and Water & Sewer) 
Policy Number 1.9 as presented. 
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THE TOWN OF FORT FRANCES 

Section:  Administration & Finance 

Policy:  Collections (Accounts Receivable, 
Taxation and Water & Sewer) 

Creation Date:     October 2006 

Revised Date:                                                November 2010, June 2018 

Review by Date:     

Resolution Number:     

Supersedes Resolution Number:  329  

Policy Number:    1.9 

 

ACCOUNTS RECEIVABLE CREDIT AND COLLECTION  

1. POLICY STATEMENT 

This policy applies to the procedures and collection of accounts receivables.  

2. EFFECTIVE DATE 

This policy comes into effect on June 25, 2018 and cancels and supersedes all former policies.  

3. CREDIT PRIVILEGES TO CUSTOMERS 

The extension of credit is a privilege for customers and prospective customers.  

Extension of Credit to New Customers  

All new customers requesting credit privileges will be required to complete an Application for Credit form (see 
Page 5). The originating department will ensure that the customer completes the Application for Credit and 
submits it for approval prior to opening an account.  

Exceptions to this policy are when invoicing is required for unforeseen events rather than the provision of 
goods or services.  
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Application for Credit  

The Division Manager or designate must approve the completed Application for Credit.  All credit applications 
will be forwarded to and kept on file in the Treasury Department, whether approved or denied.    The 
originating department will be responsible for notifying the customer as to the status of their credit application.  

Credit Privileges to Existing Customers 

Customers with accounts created prior to this policy will not be requested to complete the Application for 
Credit as long as their account is not over 90 days past due.  
 
 
4.       METHOD OF PAYMENT  
 

Payment may be made at a financial institution, on-line banking/payment, by mail or in person at the Town of 
Fort Frances Civic Centre.  Payment at the Civic Centre will be in the form of cash, cheques, money order, 
debit card, or preauthorized direct debit. If a customer submits two N.S.F. cheques within a twelve-month 
period, personal cheques will no longer be accepted unless they are “certified”. If a preauthorized payment 
plan customer has two N.S.F. payments returned within a twelve-month period, they will no longer be eligible 
for the plan and personal cheques must be “certified”.  

 
 

 5.       PAYMENTS AND LATE PAYMENTS 
 

The Town of Fort Frances credits a payment to accounts on the day it is received by our office (over-the-
counter, drop box, mail or deposited into our bank account) by the end of the business day being 4:30 p.m. 
during the months of January to June and September to December and 4:00 p.m. during the summer 
months of July and August.   A charge will be applied for all payments and/or cheques made to the Town of 
Fort Frances that cannot be cleared by a financial institution in accordance with the Town’s schedule of fees 
by-law.  A late charge of 1.25% per month (15% per annum) is applied to all accounts which have unpaid 
balances on the 1st working day of the month past the due date.  
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COLLECTION ACTIONS ON ACCOUNTS RECEIVABLE  
Invoices  

  
  

The Treasury Department generates invoices with the amount due 
within 30 days. The exception is invoices for Daycare services, 
which are due within 15 days.  

Interest  On the first day of every month following the invoice due date, 
1.25% interest per month shall be added to the account.  

Application of Payment Payments shall be applied first to interest (finance charges) owing 
on account then secondly to the oldest invoice(s) amount owing 
unless the invoice is otherwise specified by customer. 

Monthly Statement  The Treasury Department issues monthly statements.  A 
statement is generated to advise customers of the balance on their 
account at the date of the statement.  The statements include 
information as to invoices and interest outstanding.  

Deposits  Deposits may be required at the discretion of the Town of Fort 
Frances.  In the case of Daycare Services, the following shall 
apply:  
Parents or guardians who fail to provide acceptable credit 
references will be required to pay a one-month deposit.  The 
deposit will be calculated as follows:  

a) Full time enrolment-daily daycare fee for each child 
enrolled multiplied by 22 days.  

b) Part time enrolment-daily daycare fee for each child 
enrolled multiplied by the number of days the child(ren) 
is (are) enrolled for a month  

c) Parents or guardians who are subsidized will be 
required to pay a deposit based on their subsidized 
rate.  A minimum of $200.00 is required for subsidized 
parents or guardians.  

d) Any parent or guardian re-enrolling in either program 
who has past due or outstanding daycare accounts will 
be required to pay the account in full prior to being 
placed on the waiting list for daycare services.  In 
addition, a deposit must be paid prior to enrolling in the 
daycare services.  The deposit shall equal the amount 
as calculated in the above (a, b, c) multiplied by 2 
(two).  

Deposits are returned after a full year of consecutive on-time 
payments are made, or in the event of a child leaving daycare 
services, the deposit shall be applied to any outstanding invoices.  
Accounts Payable will refund any balance due to the 
parent/guardian. The Daycare Supervisor will monitor the monthly 
deposit reconciliation for accounts that may be eligible for refund 
and notify the Treasury Department as such. In the event an 
outside agency has paid the deposit for the parent/guardian, all 
reasonable attempts to collect an outstanding invoice will be made. 
If, however, the account has not been paid at the time an account 
is eligible for Small Claims or a collection agency, the deposit on 
hand shall first be applied.  

Daycare Services  Unpaid Daycare services after due date may result in termination 
of services until the account is paid in full.  
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Written Follow Up  The Treasury Department will mail out account statements 
monthly.  Statements with account balances in arrears of over 30 
days will be stamped with a notification that “ACCOUNTS NOT 
PAID PROMPTLY WILL RESULT IN COLLECTION ACTION”.  
Accounts over 60 days past due will receive a written letter (see 
Pages 6 & 7) and a copy(s) of the outstanding invoice advising the 
customer of the next step(s) to be taken.  Before further action 
ensues, there will be confirmation with the originating department 
that there are no disputes with the invoice(s) in arrears.   

Recovery of Arrears through 
Letters of Credit, Performance 

Guarantees,  
Monies Owed to Customer    

If the Town of Fort Frances is holding any Letters of Credit, 
Performance Guarantees or has monies owing to the customers, 
such as accounts payable cheques, these amounts may be 
applied to the customer’s general accounts receivable arrears, 
with notification to the customer.    

  
Collector’s Roll Additions  

  
  

After ninety days past due, with approval from the Treasurer or 
designate, and in accordance with The Municipal Act, any eligible 
charges made against property may be added to the Collector’s 
Roll and collected in a like manner as taxes, with notification to the 
property owner and the Mortgage Company, if applicable. The 90-
day period may be waived if the subject property is under 
ownership change.   

Small Claims and Collection 
Agencies  

Accounts ninety days past due may be forwarded to Small Claims 
Court or to a Collection Agency.  All costs attributable to collection 
will be added to the customer’s account. 

Arrangement for Payment  Acceptable arrangement for payment may be made with the 
Treasurer of the Town of Fort Frances, or their designate.  

Denial of Further Credit and/or  
Service  

A customer credit status will be undertaken for accounts over 90 
days past due.  The decision to deny further credit and/or services, 
or request of deposit for further services, will be made in 
consultation with the Division Manager.   
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Application for Credit 
 

Name:                          
Contact Person (if different from above)                  
 
Mailing Address:                         

 
 

The UNDERSIGNED, herein called the Customer, requests that the Town of Fort Frances, herein 
called the Town, invoice for goods and/or services to be billed per service or on a biweekly/monthly 
basis at the Town’s discretion.  
 

A. The Customer shall pay the rates and charges in accordance with Town by-laws and 
policy.  

B. All accounts must be paid within thirty days or fifteen days if Daycare services, per Town 
policy.  The Town reserves the right to suspend credit privileges, charge interest, pursue 
collection procedures and recover collection costs, if accounts are not paid in accordance 
with Town policy.      

C. If credit privileges are suspended, the Customer is liable for the money owed, and 
consideration for reinstatement of credit privileges will not be given until such time as all 
outstanding accounts are paid.  

D. Deposits may be required at the discretion of the Town.  
E. If the Customer is owed money by the Town (letter of credit, performance guarantees, 

supply of goods/services, etc.) the Town may, at it’s discretion, deduct any balance owing 
to the Town prior to making payment to the Customer.  

F. The Customer authorizes the Town to contact the references named above during their 
investigation of this credit application.  

 

This application, when signed by the Customer and executed by an authorized representative of the 
Town of Fort Frances shall form a legal and binding agreement between the parties.  
 

The Customer agrees to comply with the terms and conditions noted above and agree that said 
conditions are a part of this contract.  
 

Date of Application___________________________Deposit if required__________________  
  
Customer Signature__________________________________________________________  
 

  
ACCEPTED BY:                                                          DATE:  

      
Postal Code:    Telephone   
  
Reference #1     Name:                        
Address:                                          
______________________________________Telephone:              
  
Reference #2      Name:                   _____   
Address:                            
______________________________________Telephone:              
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FINAL ATTEMPT 

 
Date:  
  
 
John Doe 
xxxxxxxxxx 
Fort Frances, ON 
P9A XXX 
 
 
RE:  OUTSTANDING ACCOUNT A/R #DOEJO0001  INVOICE #xxxx - AMOUNT $xxx.xx 

Please note that as of the above date, our records indicate your account is over sixty days past due.  This is our 
final attempt to resolve this matter prior to commencing additional collection procedures. 

It is the policy of the Municipality to discontinue services and/or deny further credit when the account is ninety 
days past due. 

It is also the policy of the Municipality to refer accounts, which are ninety days past due, to Small Claims Court 
or a Collection Agency for satisfaction.  If judgement is obtained, we may use it to garnishee future income 
and/or seize clear assets.  A judgement will appear on your credit file with the Credit Bureau for a minimum of 
six years, affecting all future credit inquiries.  As well, all costs attributable to collection will be added to your 
account.   

To avoid this expensive procedure, please pay the attached account immediately. 

If you have any questions concerning this account, please call me at the Town of Fort Frances at (807) 274-
5323 or by email at ____________@fortfrances.ca. 

 
Yours very truly,  
  
  
 
Tax Administrator 
 
c.c.:  Division Manager 

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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FINAL ATTEMPT 

  
Date:  
  
 
John Doe 
xxxxxxxxxx 
Fort Frances, ON 
P9A XXX 
 
 

RE:  OUTSTANDING ACCOUNT A/R #DOEJO0001 INVOICE #xxxx - AMOUNT $xxx.xx 

Please note that as of the above date, our records indicate your account is over sixty days past due.  This is 
our final attempt to resolve this matter prior to commencing additional collection procedures. 

It is the policy of the Municipality to discontinue services and/or deny further credit when the account is ninety 
days past due. 

Failure to make payment on this will result in the invoice being transferred to the applicable tax account and 
collected in like manner to taxes.  

If you have any questions concerning this account, please call me at the Town of Fort Frances at (807) 274-
5323 or by email at ____________@fortfrances.ca. 
 
Yours very truly, 

 

 

Tax Administrator 

 

c.c.:  Division Manger 

 

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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TAX COLLECTION  
  
  
  
1.  POLICY STATEMENT  
  
This policy applies to the procedures, collection and registration of taxes.  
  
2.  EFFECTIVE DATE  
  
This policy comes into effect on June 25, 2018 and cancels and supersedes all previous tax collection policies.  
  
3.  PROCEDURE  
  
A. Tax bills shall be issued twice yearly, not including supplementary/omit billings.  
               Interim tax bills are to be issued no later than February 7th of the current year 
               Final tax bills are to be issued no later than July 10th of the current year. 

   Supplementary/Omit tax bills are to be issued no later than December 10th in the year they are        
received. 

  
B. Interim tax bills will be due and payable in two instalments, being the last working day in February and 

March.  Final bills will be due and payable in two instalments, being the last working day in July and 
August.  

  
C. The Municipality requires a minimum of 21 days between the issuance and the due date.  
 
 
4.     METHOD OF PAYMENT  
 
Tax payment may be made at a financial institution, on-line banking/payment, by mail or in person at the Town 
of Fort Frances Civic Centre.  Payment at the Civic Centre will be in the form of cash, cheques, money order, 
debit card, or preauthorized direct debit. If a customer submits two N.S.F. cheques within a twelve-month period, 
personal cheques will no longer be accepted unless they are “certified”. If a preauthorized payment plan 
customer has two N.S.F. payments returned within a twelve-month period, they will no longer be eligible for the 
plan and personal cheques must be “certified”.  

 
 

5.     PAYMENTS AND LATE PAYMENTS 
 
Town of Fort Frances credits a payment to your account on the day it is received by our office (over-the-
counter, drop box, mail or deposited into our bank account) by the end of the business day being 4:30 p.m. 
during the months of January to June and September to December and 4:00 p.m. during the summer months 
of July and August.   A charge will be applied for all payments and/or cheques made to the Town of Fort 
Frances that cannot be cleared by a financial institution in accordance with the Town’s schedule of fees by-law.  
A late charge of 1.25% per month (15% per annum) is applied to all accounts which have unpaid balances on 
the 1st working day of the month past the due date.  
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COLLECTION ACTIONS ON TAX ACCOUNTS RECEIVABLE  
   

Tax Bill  Tax bills are sent out twice a year and include any overdue balances.  The 
interim bill has two tax instalment remittances and the final bill has two tax 
instalment remittances.  The tax bill includes due dates, current amount 
due, past due/credit amount, total amount due and the penalty/interest 
rate.  

Interest and Penalty  Interest and penalties will be applied at the maximum rate allowed under 
the Municipal Act on taxes that are in arrears.  The current rate is 1.25% 
and will be calculated on the first day of default and the first day of every 
month thereafter.  Adjustments to the interest and penalty shall be 
approved by the Treasurer or designate.  

Tax Reminder Notice  Taxes are considered in arrears after the due date for the interim and the 
final tax bills.  Notices will be sent every month, with a detailed summary 
until such time as all the taxes have been paid. However, reminder notices 
may not be sent for those accounts with a minimum balance of $25.00 or 
less, except for the first notice after the due date when the minimum 
balance is $15.00 or less. 

Recovery of Arrears 
through Monies Owed to 

Taxpayer  

If the Town of Fort Frances is holding any monies owing to the customer, 
such as accounts payable cheques, tax adjustments, refunds or rebates, 
these amounts will be applied to the customer’s tax arrears, with 
notification to the taxpayer.  

Recovery of Arrears 
through Insurance  

Proceeds  

If a fire occurs on a commercial property, the Tax Administrator will 
convey in writing to the insurers that it is the Municipality’s position that 
the amount of its interest in the land, as represented by the tax account, 
is to be paid out of the insurance proceeds in priority to payment to any 
other person with an interest in the land, except for any Crown liens.  

Collection of Tenants  
Rent (Landlord has Tax 

Arrears)  

After the taxes have been in arrears for one year, a notice will be sent to 
the landlord (taxpayer) informing of the Municipality’s intention to collect 
the rent.  This will allow the landlord an opportunity to make payment 
arrangements with the Tax Administrator or Treasurer.  If within 14 days 
of sending the notice no reply is received, the Municipality will inform the 
tenants to pay the rent directly to the Municipality until all interest, penalty 
and taxes have been collected. (See page 15)   Under section 350(1) of 
the Municipal Act, the Municipality may give a tenant notice, in writing, 
requiring the tenant to pay the rent as it becomes due until the taxes are 
paid. (See Page 16)  

Collection of Property 
Taxes in Distress  

Property taxes are considered in distress on the 1st day of January 
in the second year following that in which the property taxes became 
owing.  Telephone contact will be made in this second year, prior to 
notices being issued. Beginning September of each year a notice will be 
sent (See Pages 11-13) and at the beginning of each month thereafter, 
with a last and final notice (See Page 14) in December.  

Tax Registration  Arrears over two (2) years are subject to the Tax Registration process 
commencing on the first day of the following year. The Treasurer 
authorizes accounts with two years arrears or more to be registered for 
Tax Registration and Sale proceedings.  
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Extension Agreement  A taxpayer in Tax Registration may request an Extension Agreement, 
which will extend the period of time in which the balance outstanding is to 
be paid.  The Extension Agreement request must be before the expiry of 
the one year of the date that the property was registered for Tax Sale.  
Extension Agreements are subject to terms and conditions established on 
a property by property basis using the following principles and guidelines:  
• Maximum term of the agreement is 3 months to clear all outstanding 

balances;  
• Monthly payment(s) amount(s) required over term of extension 

agreement; and  
• Advance payment of required fee to establish Extension Agreement as 

listed in the Schedule of Fees.  
If no agreement is reached as to the terms and/or the agreement is 
denied, the tax sale proceeds by returning to the point where the stop in 
the tax sale process was immediately prior to the extension agreement 
being requested. In the event of default, a registered letter notifies a 
taxpayer as such, and the agreement is thereby terminated, putting the 
property in the same position in Tax Registration and Sale proceedings 
as it was prior to entering the Extension Agreement. When the terms of 
the extension agreement have been fulfilled, the Treasurer shall register 
a Cancellation Certificate on the land title signifying that the tax sale has 
been averted, and the process stops. 

Tax Sale  Properties that meet one of the following criteria will be advertised for Tax 
Sale:  
• tax arrears are not paid in full within one year from the date of 

registration; or  
• Taxpayer has defaulted on Extension Agreement.   

Successful Purchaser  Where there is a successful purchaser, property is transferred to the name 
of the successful bidder.  

Vesting  Where there is no successful purchaser, all risks of taking possession of 
the property are identified, including any Crown Liens or environmental 
issues, after which time the property is registered in the name of the 
municipality or the Tax Sale proceedings are cancelled.  

Write Offs  A list of properties will be submitted to Council for consideration of a write-
off along with an explanation.  

Collector’s Roll Additions  
  

Any additions to the Collector’s Roll will be collected in the same manner 
as taxes, as per the authority given to the Municipality within the Municipal 
Act. A letter will be sent to the property owner advising them of the 
addition. (See Page 17)  

Notes  The Tax Collector and/or Treasurer must approve all arrangements for 
payment.  All conversations, memos, write-offs and requests must be 
clearly documented. All collection letters must be personally signed.  
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  Notice #1 

  
Date (September)  

  
 
Dear Taxpayer:  
 
  
Roll#:  
Property Address:  
 
According to our records, your tax account with the Town of Fort Frances shows the following balances:  

 
Year  Taxes  Interest   Total Owing  

  
        

        

        

Total Amount 
Owing  

      

 
Interest is calculated at the rate of 1.25% per month on all outstanding balances.  When taxes remain unpaid, 
the Town is forced to arrange short-term borrowing to meet it’s financial obligations, and the cost of borrowing 
impacts the cost of running the Town and can ultimately result in increased taxes and/or service reductions.  
 

Please contact the Tax Administrator at (807) 274-5323 or by email at _________@fortfrances.ca to make 
arrangements for payment.  
 

If you have made payment prior to receiving this letter, please disregard it and accept our apologies for the 
inconvenience.  
 

Yours truly,  
  
  
Treasurer or Tax Administrator  
Town of Fort Frances 

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Notice #2 

   
Date (October)  

  
Dear Taxpayer:  
  
Roll #:  
Property:  

  
According to our records, this is your second written notice that your tax account with the Town of 
Fort Frances shows the following balances:  

  
Year  Taxes  Interest   Total Owing  

  
        

        

        

Total Amount 
Owing  

      

  
To avoid jeopardizing the ownership of your property, please contact the Tax Administrator at 274-5323 or by 
email at ______________@fortfrances.ca to make arrangements for payment.  
 

If you have made payment prior to receiving this letter, please disregard it and accept our apologies for the 
inconvenience.  
 

Yours truly,  
  
  
Treasurer or Tax Administrator  
Town of Fort Frances  
 

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Notice #3 
   
  
Date (November)  
 
 
Dear Taxpayer:  
  
 
 
Roll #:  
Property:  
 
Attempts have been made to collect your outstanding property taxes with no success.  Your taxes will be two 
years in arrears and if payment is not made by December 31st, 20 __, your property will be eligible for the tax 
sale process, after which time the Municipality can proceed with tax registration.  Once this process begins, the 
property owner has one year to pay the taxes and applicable fees in full or the property will be offered for sale.  
 

In order to avoid this procedure, contact the Tax Administrator or Treasurer at 274-5323 to arrange payment.  
 

Your immediate attention to this matter is greatly appreciated.  
 

Yours truly,  
  
  
  
Tax Administrator or Treasurer  
Town of Fort Frances  
  
  
  

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Notice #4 
 
 
REGISTERED MAIL  
  
  
Date (December)  
  

FINAL NOTICE TO THE PROPERTY OWNER  
  
Dear Taxpayer:  
  
REGARDING:   Roll Number #: 
OUTSTANDING TAXES:  $______   (as at December 1, 20  ) PROPERTY ADDRESS:  
  
Please be advised that effective January 1, 20  , realty taxes on the above-noted account will be two years in 
arrears.  The balance shown on this correspondence provides the outstanding taxes and late payment charges 
owing on account to the date of this letter.  
  
Under current legislation, the Town of Fort Frances may commence tax sale proceedings by registering a tax 
arrears certificate on title of the property if the account remains unpaid after December 31, 20  .  All costs 
associated with filing the necessary lien documents will be added to the property tax account.  Once the 
certificate of tax arrears is registered, no partial payments on account will be accepted.  However, the property 
owner or any party having an interest on the property, will have one year to redeem the property by paying the 
full cancellation price which includes all taxes, accumulated penalties and interest plus all administrative costs 
owing at the date of payment.  Failing this, the property will be offered for sale through public tendering process.  
  
To avoid incurring these costs and jeopardizing the ownership of your property, please ensure that all tax arrears 
are paid by December 31, 20  .  Should the account remain unpaid after December 31, 20  , no further notice 
will be provided prior to the municipality’s lien action.  This office urges you to take action.  
  
If you have any questions relating to this correspondence or if additional information is required, please contact 
the Tax Administrator or Treasurer at 274-5323.  
  
Yours truly,  
  
  
Tax Administrator or Treasurer  
Town of Fort Frances  

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Date  
  
Dear Taxpayer:  
  
 
 
 
The Municipality can direct tenants to pay rent owed to the landlord for outstanding property taxes, pursuant to 
Section 350(1) of the Municipal Act, if the taxes are outstanding for more than one year.  
  
According to our records there exists a balance of unpaid taxes on your property.  Every effort has been 
made to contact you to make arrangements for payment.  Therefore, if you do not contact our office to make 
payment arrangements within 14 days, the Town of Fort Frances will direct your tenants to pay their rent to 
the Municipality.  
  
Hoping that we can resolve this matter and collection of your tenant’s rent can be avoided.  
  
Yours truly,  
  
  
  
  
  
Tax Administrator or Treasurer  
Town of Fort Frances  
 
 
  

 
 
 
 

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Date  
 
  
  
Dear (Tenant):  
  
Pursuant to Section 350 (1) of the Municipal Act, municipalities can direct the tenant to pay rent owed to the 
landlord when property taxes are outstanding for more than one year.  
  
Currently there exist unpaid taxes on the property you are renting.  The Town of Fort Frances therefore requests 
that you pay your monthly rent to the following address:  
  
Town of Fort Frances  
320 Portage Avenue  
Fort Frances, ON  
P9A 3P9  
  
You will be notified when to cease making payments to the Municipality.  
  
If you require further information, please contact me at (807) 274-5323.  Your immediate attention to this matter 
is greatly appreciated.  
  
Yours truly,  
  
  
  
  
Tax Administrator or Treasurer  
Town of Fort Frances  
  
c.c.:  Property Owner  
 
 
  

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Date 
  
  
 Dear Taxpayer 
  
   
                   
                                                                                                 
Re: Transfer of Outstanding _________Account to Roll # ___________________________  
  
To Whom It May Concern:  
  
This letter is to inform you that your outstanding ________ account arrears, in the amount of 
$_______ have been added to your tax account. This invoice will now be collected in “like manner” 
to taxes. I have enclosed a copy of your account showing the current amount due and owing.  
  
Should you wish to discuss this in further detail please call me at 1-807-274-5323 or email me at 
__________@fortfrances.ca, I would be happy to answer any questions you may have.  
  
Respectfully,  
  
  
  
Tax Administrator  
  
  
Enclosures: 1  
  
  
 
 
 
 

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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WATER AND SEWER COLLECTION 
  
 
1. POLICY STATEMENT  
 
This policy applies to the procedures and collection of water and sewer receivables.  
  
2. EFFECTIVE DATE  
 
This revised Policy comes into effect on June 25, 2018 and cancels and supersedes all former water and 
sewer collection policies.  
  
3.  PROCEDURE  
 
• New owners must complete a Water and Sanitary Sewer Customer Contract before changes in service 

can take place.  (See Page 21)  
• Property owners remain responsible for the full payment of all water and sewer service, even if the bill 

has been assigned to another person (such as a tenant).    
  
4.     BILLING ERRORS  
 
Where billing errors have resulted in over-billing, the customer’s account shall be credited with the amount of 
the over-billing for the period of the over-billing or a maximum of six (6) years from the date the Town is made 
aware of the error, whichever is less.  
 
Where billing errors have resulted in under-billing, the following shall apply:  

a) The customer’s account shall be charged with the amount of the under-billing for the period of the 
under-billing or a maximum of six (6) years from the date the Town is made aware of the error, 
whichever is less.  

b) In instances of willful damage, the customer’s account shall be charged with the amount of the under-
billing for the period of the under-billing with no maximum applied.  

 
In the event an ownership change has taken place during the time of the billing error, the current customer 
will receive the credit/charge for the amount of time he/she was owner of the property to a maximum of six 
(6) years.  
  
5.   VACANCY  
 
A charge set forth in accordance with the town’s User Fee By-law will be levied for turning on or off the water 
services when the property is vacant or unoccupied for any duration.  Multi-residential properties and trailer 
parks are subject to the same option with the following additional requirement; it is compulsory that the multi-
residential properties and individual trailer properties obtain prior written approval, minimum of seven (7) days 
of the vacancy.  It should be noted that approval would not be granted if any portion of the fire sprinkler system 
within the building is disarmed or dismantled or the supply of water to any other unit is affected.   It is the 
responsibility of the property owner to ensure the plumbing and valves are in good working order and in place 
prior to work being done.  All valving affected by turning the water off shall be affixed with seals by the Town’s 
water system operators.  Requests for water turn on/turn off due to vacancies shall be made by completing a 
Work Requisition application at Public Works. (See Page 22). 
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6.       METHOD OF PAYMENT  

 
Payment may be made at a financial institution, on-line banking/payment, by mail or in person at the Town of 
Fort Frances Civic Centre.  Payment at the Civic Centre will be in the form of cash, cheques, money order, debit 
card, or preauthorized direct debit. If a customer submits two N.S.F. cheques within a twelve-month period, 
personal cheques will no longer be accepted unless they are “certified”. If a preauthorized payment plan 
customer has two N.S.F. payments returned within a twelve-month period, they will no longer be eligible for the 
plan and personal cheques must be “certified”.  
 
 
7.       PAYMENTS AND LATE PAYMENTS 

 
The Town of Fort Frances credits a payment to accounts on the day it is received by our office (over-the-
counter, drop box, mail or deposited into our bank account) by the end of the business day being 4:30 p.m. 
during the months of January to June and September to December and 4:00 p.m. during the summer months 
of July and August.   A charge will be applied for all payments and/or cheques made to the Town of Fort 
Frances that cannot be cleared by a financial institution in accordance with the Town’s schedule of fees by-law.  
A late charge of 1.25% per month (15% per annum) is applied to all accounts which have unpaid balances on 
the 1st working day of the month past the due date. 

 
 

COLLECTION ACTIONS ON WATER & SEWER ACCOUNTS RECEIVABLE 
  

Water Bill  Water and Sewer bills are invoiced six times a year on a bi-monthly 
basis.  Bills state that they are payable by the due date.  The amount 
to pay by the due date and after the due date, which includes a late 
penalty, is provided.  

Penalty Charges  Penalty will be applied at the rate of 1.25% and will be calculated on 
the first day of default and the first day of every month thereafter.  

Water Reminder Notice   
  

Water and sewer accounts are considered in arrears after the due 
date.  A notice will be sent reminding the customer of the outstanding 
account and advising of further action, for accounts owing more than 
$10.00.  (See Page 23)    

Notice of Arrears Served  Before the third billing, with two full bi-monthly billings in arrears, a 
water disconnection notice will be issued by mail to the premises or 
the last known property owner to which the service had been supplied. 
(See Page 24) Unless payment is received in full within ten days the 
water supply will be eligible for disconnect.  The disconnection notice 
shall be deemed to have been received by the customer on the third 
business day after the date on which the notice was printed by the 
issuer. 

Notice of Disconnection  The Utility Clerk will submit a list of properties that require water turn 
offs to the Environmental & Facilities Superintendent. The 
Superintendent will then issue a notice (See Page 25) and hand 
deliver to the premise where the service is supplied.  If payment or 
suitable arrangements have not been made by the date as listed on 
the notice, the Utility Clerk will notify the Superintendent to turn off the 
water.    
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Water Shut Off for Delinquent 
Accounts   

Where it has been necessary to discontinue services as a result of 
“non-payment”, a disconnection and reconnection charge will be 
levied against the delinquent account at a rate as set out in the 
Schedule of Fees as established by By-Law.  

Mobile Trailer  
Park/Couchiching First Nation  

If a Mobile Trailer Park or Couchiching First Nation water supply is 
scheduled to be shut off, the Manager of Operations and Facilities, in 
consultation with the CAO, will provide written notice to all applicable 
agencies such as INAC, FNIHB, MOE, Public Health Unit, etc., that 
the water supply will be shut off to these properties in 10 working days.  

Recovery of Arrears through 
Monies Owed to Customer  

If the Town of Fort Frances is holding any monies owing to the 
customer, such as accounts payable cheques, these amounts will be 
applied to the customer’s water arrears, with notification to the 
customer.  

Addition to Collector’s Roll  Under O. Reg 581/06 of the Municipal Act, The Town of Fort Frances 
reserves the right to transfer the unpaid balance of a water bill 
(regardless of who receives it) to the owner’s property tax account for 
collection with approval from the Treasurer or designate.  Once the 
Collector’s Roll has been updated, notification will be given to the 
property owner and mortgage company, if applicable.  
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Town of Fort Frances – Water and Sanitary Sewer Customer Contract  

  
                                                                Date  

A. This application, when signed by the Customer and executed by the Town of Fort Frances by the signature of a proper 
representative, shall be a contract for the supply of water and sanitary sewer services between the Customer and the Town 
of Fort Frances under and governed by the Public Utilities Act R.S.O., 1990, P. 52.  

 
B. The Customer and the Town of Fort Frances agree to comply with the applicable conditions hereof and agree that the said 

conditions are a part of this contract.  
 

1. The Customer shall commence paying the rates and charges authorized from time to time by the Corporation of the 
Town of Fort Frances on the date that the sanitary sewer and/or water is connected.  An additional service charge of 
1.25% will be added if the utility bill is not paid in full on or before the due date.  

 

2. This contract, when executed by the Customer and the Town of Fort Frances as aforesaid, shall be binding upon them 
and their heirs, executors, administrators, successors and assigns respectively, and on the property mentioned in this 
contract and the vacating of the said property or change in occupation or ownership thereof shall not release the said 
property from this contract except as at the option and by written consent of the Town of Fort Frances.  

 

3. The Town of Fort Frances reserves the right upon default by the Customer or performance hereunder to disconnect the 
supply of sanitary sewer and water services to the Customer’s premises after the expiration of 10 days from the date of 
Issue of a Disconnect notice.  

 

4. If sanitary sewer and water services are disconnected for non-payment of bills, the Customer is still liable for the total 
amount owed, and the supply of sanitary sewer and water services shall not be reconnected until outstanding amount is 
paid or at the discretion of the Town of Fort Frances.  

 

5. All water meters and any other equipment of the Town of Fort Frances on or in the said premises shall be at the risk of 
the Customer.  If any of the said meters or other equipment are destroyed or damaged other than by ordinary wear and 
tear, the Customer shall pay to the Town of Fort Frances the value of such meters or equipment so damaged or 
destroyed or the cost or replacing or repairing same.  

 

6. The Town of Fort Frances agrees to use reasonable diligence in providing a regular and uninterrupted supply of sanitary 
sewer and water but does not guarantee a constant supply of sanitary sewer and water, nor guarantee any particular 
level of such service and will not be liable for damages to the Customer by reason of any failure in respect thereof.  

 

7. The customer agrees to be governed by any by-law regarding sanitary sewer and water services that the Council of the 
Corporation of the Town of Fort Frances deems necessary to pass.  

  
 CUSTOMER SIGNATURE:           
         

 DATE OF APPLICATION:              
   

 ACCEPTED BY:                
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TOWN OF FORT FRANCES 

  
WORK REQUISITION  

(WATER TURN OFF/ON)  
  
DATE____________________  

  
TIME____________________  

  
PHONE #_________________  

  
NAME OF PERSON REQUESTING WORK_____________________________________  
  
NAME OF OWNER_________________________________________________________  
  
ADDRESS_________________________________________________________________  
  
BILLING ADDRESS (if different from above_____________________________________  
  
The undersigned has read the attached forms and accepts the conditions and all charges 
incurred and by signing, hereby authorize the Town of Fort Frances, Operations & Facilities 
Division to carry out the following work, namely:  
  
_________________________________________________________________________  
  
_________________________________________________________________________  
  
_________________________________________________________________________  
  
_________________________________________________________________________  
  
_________________________________________________________________________  

  
 __________________________   ______________________________________  
Date                                                             Signature of Property Owner or Authorized Rep.  
  
                                            __________________________________________  
                                   Print Name of Owner or Authorized Representative  
   
Work Order Prepared By:_________________________   
  
Work Carried Out By:_________________________  
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      Town of Fort Frances     
               320 Portage Ave.  

              Fort Frances, Ontario  P9A 3P9  
                 

WATER & SEWER REMINDER NOTICE 
 
 

John Smith           

DATE 

 

WATER & SEWER ACCOUNT 

 
MUNICIPAL ADDRESS 

 

 

 
---------------------------------------------------------------------------------------------------------------------------------------  
 
 Town of Fort Frances   
  320 Portage Ave.     
  Fort Frances, Ontario  P9A 3P9                
    

WATER & SEWER ACCOUNT 

 

TOTAL 

 

AMOUNT PAID 

 

This notice indicates that you have a utility balance past due in the amount of $__________.  
Please remit payment at your earliest convenience. 
 
Interest is charged on the first day of each month at a rate of 1.25%. 
Please note your account number with your payment to ensure that the correct account is 
credited. 
 
If payment has already been made or if the utility account is on a pre-authorized payment plan, 
please disregard this notice. 
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      Town of Fort Frances     
             320 Portage Ave.  

              Fort Frances, Ontario  P9A 3P9  
                 

DISCONNECTION NOTICE 
 

John Smith           

DATE 
 

WATER & SEWER ACCOUNT 
 

MUNICIPAL ADDRESS 
 

 

---------------------------------------------------------------------------------------------------------------------------------------  
 Town of Fort Frances   
  320 Portage Ave.     
  Fort Frances, Ontario  P9A 3P9                
    

WATER & SEWER ACCOUNT 

 

TOTAL 

 

AMOUNT PAID 

 

 

This notice indicates that you have a utility balance past due in the amount of $__________.  
 

Payment arrangements must be made or the Town of Fort Frances must be in receipt of payment 
in full within ten (10) days from the date of this letter. 
 

As per Town of Fort Frances Collections Policy and By-Law 16-06C “if a water bill is two (2) bi-
monthly billings in arears, the water supply to the property can be turned off if payment is not 
received.  A charge as set out in the User Fee By-Law, currently $_____ shall be levied for any 
water supply disconnection and $______ for any water supply reconnection.  If the water supply to 
the property is turned off for non-payment all payments shall be made in form of certified cheque, 
cash, money order or internet banking and in full before the water service shall be restored. 
 
Should you have any questions regarding this letter or your account, please contact the Utility 
Clerk at (807) 274-5323 ext. 1227. 
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Date  
  
  
  

NOTICE TO RESIDENTS  
  
  

It has been brought to our attention that your water and sewer account is in arrears.  
  
We have been instructed to turn off your water unless these accounts are paid up to date.  
Please be aware that the current fee for disconnection of water services is $____ and the 
reconnection of water services is $____ as per the current Schedule of Fees By-Law.  
  
Please contact the Utility Clerk at the Civic Centre, 274-5323, and make arrangements to have 
this taken care of immediately.  
  
If arrangements have not been made by ________a.m. on ______________________,  
your water will be turned off on  ___________________________.  
  
Thank you for attending to this matter.  
  
  
Operations and Facilities Division  
  
  
  
  
  
  
  
  
  
  

Administration & Finance Division 
Planning & Development Division 

Phone:  807-274-5323 
Fax:  807-274-8479 

 
Mailing Address for All Divisions 

Civic Centre 
320 Portage Ave. 
Fort Frances, ON 

P9A 3P9 

Operations & Facilities Division 
Phone: 807-274-9893 

Fax: 807-274-7360 
 

Community Services Division 
Phone:  807-274-4561 

Fax: 807-274-3799 
 

email: town@fortfrances.ca 
www.fort-frances.com 
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Administration & Finance Division 

To:  Mayor and Council 
 
From:  Jordan Forbes, Human Resources Coordinator 
 
Date:  June 21, 2018 
 
Subject: Violence and Harassment Policies – Annual Review 
 
Attached, please find the updated Workplace Violence, and Workplace Harassment Policies as 
recommended by the Administration and Finance Executive Committee. These policies require annual 
review as per the Occupational Health and Safety Act. 
 
Sincerely, 
 

 
 
Jordan Forbes 
Human Resources Coordinator 
 

 
Council approval of this report will agree to the recommendation of the Administration & Finance 
Executive Committee to approve the Workplace Violence and Workplace Harassment Policies.   
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THE TOWN OF FORT FRANCES 

Section: Health and Safety 

Policy: Workplace Harassment  
Creation Date:     June 2011 
Review Date:     2012, 2013, 2014, 2015, 2016, 2017 
Resolution Number:    236 (consent) 
Supersedes Resolution Number:  095 
Policy Number:     5.34.1 

 
1. Intent 
 
At the Corporation of the Town of Fort Frances (“the Corporation”), the physical and mental 
health, safety, security, dignity, and well-being of all our employees is critical.  
 
Employees, and those who are present in our workplace, have a right to a safe workplace. The 
workplace should be free of harassment. Under no circumstance should employees fear 
reprisal for voicing a legitimate concern about unacceptable workplace behaviours.   
 
It is the responsibility of the Corporation, including all managers and employees to foster a 
healthy workplace environment, where dignity and respect are the foundation of all 
communication and interactions.  Simply put, we must treat each other in the way that we would 
want to be treated. 
 
Harassment, intimidation, and bullying are unacceptable in the workplace, and any such acts 
may result in disciplinary action, up to, and including termination of employment for just cause.  
 
The Corporation has an obligation to support and assist individuals who are experiencing 
harassment in the workplace.  The Corporation will promptly investigate complaints and take 
appropriate action if harassment has occurred, and will not discriminate or retaliate against an 
employee because he or she voices concerns about workplace harassment. 
 
This policy does not limit the reasonable exercise of management functions in the workplace, 
such as: providing direction, or raising performance concerns.  
 
Harassment differs from normal, mutually acceptable interactions to the extent that it can be 
offensive, insulting, intimidating, hurtful and malicious. Everyone in the workplace must be 
dedicated to preventing workplace harassment, as it can create an uncomfortable work 
environment, which affects the well being of our Employees, and the performance of the 
organization as a whole. Given its impacts, harassment will not be tolerated. 
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2. Scope 
 

All employees have the right to be treated with dignity and respect.  Protection from negative, 
aggressive, and inappropriate behaviours extends to management, colleagues, subordinates, 
clients, customers and other business contacts and expands beyond the place of work to off-
site and work-related social events.  
 
As such, this policy applies to all employees, management, elected officials, and members of 
boards and committees, referred to as “staff” and/or “employees”.  
 
The workplace is not confined to the offices and buildings of the Corporation.  It also includes 
washrooms, locker rooms, worksites, vehicles and equipment, and any other location where 
the business of the Corporation is conducted. 
 
At law, bullying and/or harassment that occurs outside of the workplace but which relates to the 
workplace may be included in the scope of workplace harassment. 
 
3. Definitions 
 
The terms defined below are referred to in this policy as “unacceptable workplace behaviour”: 
 
Workplace Harassment: 
 
Workplace harassment is defined as a course of vexatious comment or conduct against a 
worker in a workplace, that is known or ought reasonably to be known to be unwelcome.  
 
Sexual Harassment:  
 
Any unsolicited, unwelcome, disrespectful, or offensive behaviour that has an underlying sexual 
connotation and can be typified as: 

▪ Behaviour that is hostile in nature, or intends to degrade an individual based on personal 
attributes, including: gender, sexual orientation, gender identity, gender expression, or 
any other relevant protected ground under human rights legislation.  

▪ Sexual solicitation or advance made by a person in a position to confer, grant, or deny 
a benefit or advancement to the person, where the person making the solicitation or 
advance knows or ought reasonably to know that it is unwelcome; 

▪ Reprisal or a threat of reprisal for the rejection of a sexual solicitation or advance where 
the reprisal is made or threatened by a person in a position to confer, grant, or deny a 
benefit or advancement to the person.  

▪ Unwelcome remarks, jokes, innuendos, propositions, or taunting about a person’s body, 
attire, sex or sexual orientation, or religion; 

▪ Suggestive or offensive remarks; 
▪ Bragging about sexual prowess; 
▪ Offensive jokes or comments of a sexual nature about an employee; 
▪ Unwelcome language related to gender; 
▪ Displaying of pornographic or sexist pictures or materials; 
▪ Leering (suggestive persistent staring); 
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▪ Physical contact such as touching, patting, or pinching, with an underlying sexual 
connotation; 

▪ Sexual assault; 
▪ Any actions that create a hostile, intimidating, or offensive workplace, which may include 

physical, verbal, written, graphic, or electronic means;  
 
Bullying: 
 
Bullying includes unwelcome behaviours such as malicious actions and/or omissions toward 
one or more individuals, which a reasonable person would perceive as unwelcome.  These can 
negatively impact our emotional wellbeing and may cause an individual to feel hurt, 
embarrassed, incompetent, disrespected, and/or devalued.  This can lead to damaging 
consequences for the victim, the observers, our clients, and the organization. 
 
Unwelcome behaviours may include subtle and/or overt acts of hostility or aggression and may 
include instances of both omission and/or commission.  This may include:  
 

▪ Gossiping or spreading rumours 
▪ Talking down to others  
▪ Verbally berating others 
▪ Using a harsh tone of voice  
▪ Acting in a way that seems “out to get” others 
▪ Blaming others for things out of their control  
▪ Making or implying threats regarding one’s job security  
▪ Excessive shouting 
▪ Repeated emotional outbursts 
▪ Using overt or subtle intimidation tactics  
▪ Using degrading remarks or tone of voice 
▪ Criticizing or talking down to others in front of a group 
▪ Using condescending and/or demeaning body language 
▪ Social exclusion or ostracism 
▪ Ignoring others or giving “silent treatment”  
▪ Intentionally excluding others from conversations and/or work activities 
▪ Differential treatment (treating some less favorably than others)  
▪ Undermining another’s work by assigning impossible deadlines or workloads  
▪ Excessive monitoring of work or unnecessary micromanagement  
▪ Withholding pertinent work-related information 
▪ Undermining the work of a co-worker or subordinate in an undue manner 
▪ Not providing sufficient information to discharge one’s duties effectively 

 
4. General Guidelines 
 
The Corporation not tolerate harassment in the workplace, and will make ongoing efforts to 
identify such hazards and take appropriate action through policies and procedures. 
 
Our goal is to foster a friendly, professional, and satisfying working environment for all 
employees, as per our legal obligations to prevent workplace harassment.   
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Properly discharged supervisory duties, including disciplinary action, are not harassment.  
Conduct by a supervisor which does not interfere with the respect for the dignity of employees 
is not considered harassment. 
 
All employees are encouraged to contact their supervisor, division manager, or human 
resources with any concerns about workplace harassment. Any concerns will be handled with 
strict confidentiality. 
 
Employees are required to take the following steps when confronted with harassment in the 
workplace: 

1. Asserting Yourself 

 
If safe to do so, an employee must inform the harasser that his or her behaviour is unwelcome.  
An individual (although he or she should know better) may not realize that he or she is being 
offensive.  A simple chat may resolve the problem.  If the person refuses to co-operate, remind 
him or her that such behaviour is against Corporation policy. 
 

2. Documenting the Facts 
 
Document your observations, such as when the behaviours started; including dates, times, 
locations, witnesses, details of what happened, threats made (or implied), your response, and 
any reprisal.   

 
3. Filing a Complaint 

 
If the harassment continues, or is severe in nature, first report the issue to your supervisor.  
Where the respondent is your immediate supervisor, you may report the issue to their 
supervisor and/or Human Resources Manager.  Under no circumstances shall anyone identified 
as a respondent in a complaint participate in conducting the investigation.   
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4. The Investigation 
 
The supervisor of each department is responsible for ensuring a workplace free of bullying and 
harassment.   
 
Upon becoming aware of such issues, the supervisor and/or division manager will inform 
human resources and will promptly investigate the matter with the support of Human 
Resources. 
 
The investigation will include interviewing the following: the complainant, the respondent, and 
any other persons or witnesses who may have relevant information.  Union members have the 
right to have a union representative present for their interview.  Information received will be kept 
in strict confidence and will be documented as part of the record.   
 

5. Resolution of complaint 
 
If there is evidence of bullying or harassment on a balance of probabilities, it will result in 
disciplinary action and steps will be taken to prevent any further issues in the workplace.  In the 
interest of privacy, such action will not be communicated to the complainant. 
 
If there is no evidence of bullying or harassment on a balance of probabilities, it will not result 
in disciplinary action.  
 
 
When there is evidence of a false allegation being made against a respondent, disciplinary 
action may be taken against the complainant. 
 

6. Policy Expectations 
 
Management Responsibility: 
 
Management and others in positions of authority are held to a higher standard in ensuring that 
healthy and appropriate behaviours are being modelled, and that concerns are addressed 
effectively and in a timely manner.  In addition to the expectations of employees listed in this 
policy, management must:  
 

▪ Treat everyone in the workplace with dignity and respect 
▪ Maintain a workplace free from and harassment 
▪ Be familiar with the requirements of this policy and relevant procedures 
▪ Take complaints seriously and follow-up appropriately 
▪ Maintain confidentiality to the greatest extent possible 
▪ Be aware of the signs of workplace bullying and/or harassment 
▪ Intervene on behalf of others in the workplace 
▪ Refer victims of harassment to appropriate resources, as required 
▪ Comply and co-operate with the requirements of an investigation 
▪ Provide good examples by treating all employees with courtesy and respect  
▪ Promote awareness of the policy and complaint procedures  
▪ Be aware and observant of the signs of unacceptable behaviours  
▪ Act to resolve inappropriate behaviours before they escalate 
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▪ Deal sensitively with employees involved in a complaint  
▪ Explain the procedures to be followed if a complaint of inappropriate behaviour is made  
▪ Ensure that an employee making a complaint is not reprised against for doing so 
▪ Monitor and follow up the situation after a complaint is made to prevent recurrence  

 
Employee Responsibility: 
 
Employees are expected to participate in the achieving a work environment that is free of 
bullying, harassment, incivility, and hostility.  Employees are often aware of issues that 
management may not be, and along with complying with our policy requirements, they must: 
 

▪ Treat everyone in the workplace with dignity and respect  
▪ Support and contribute to a workplace free of these unacceptable behaviours 
▪ Report in a timely manner these unacceptable behaviours upon witnessing them 
▪ Modify their own behaviour upon becoming aware that it may be unacceptable 
▪ Comply with the requirements of the investigation of unacceptable behaviours  
▪ Understand that unacceptable behaviours will be dealt with through appropriate 

disciplinary action 
 

7. Complaint & Investigative Procedures 
 
The first step in establishing that an individual’s behaviour in the workplace is unacceptable, is 
to advise them that their behaviour is unwelcome. This may be enough to resolve the issue, 
but in any case, documenting these interactions is critical; even if the problem appears to have 
been resolved.  
 
Issues that remain unresolved after informing the individual that their behaviour is unwelcome 
must be reported to the employee’s supervisor, division manager, or to Human Resources in a 
timely manner.   
 
In some cases, the unwelcome behaviour may be severe in nature, or the individual involved 
may not feel safe in addressing the behaviour. In these cases, the individual involved may 
report the issue directly to their supervisor, or if their supervisor is the offending party, then to 
their division manager, or Human Resources 
 
At law, there is no longer a need for an employee to complete and submit a written complaint 
form to trigger an employer’s duty to enquire.  Simply becoming aware of conduct that a 
reasonable person would perceive as unwelcome may trigger the duty to enquire or investigate.   
 
The investigation process will include:  
 

▪ A thorough investigation of allegations of unacceptable behaviours  
▪ Documentation from all parties involved in the complaint 
▪ Resolution in a timely manner 

 
Resolution of a concern or complaint may include a variety of outcomes, depending upon the 
findings of an investigation of a complaint.  These will include, but may not be limited to: 

 
▪ Retraining 
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▪ Progressive discipline 
▪ Transfer of employees  
▪ Termination of employment 

 
Any employee or manager seeking to file a complaint should take care to ensure the complaint 
is confined to and consists of precise details of each incident of such behaviours, including:  
 

▪ Dates 
▪ Times 
▪ Locations  
▪ Witnesses 
▪ Frequency of occurrence  

 
Within this procedure, the term “complainant” refers to the victim of the alleged unacceptable 
behaviour, who has raised their concerns with management.  A complainant can also refer to 
another individual, such as a witness or a concerned colleague, who raises a concern on behalf 
of the victim.  In this context, the “Respondent” refers to the person who has been alleged of 
committing and/or enabling unacceptable behaviours in the workplace. 
 
Unacceptable workplace behaviour must be brought to the attention of management and will 
be documented accordingly. The respondent of such complaints will be notified in writing by 
the Corporation that an allegation has been made against them, and of the steps which will 
follow.  Respondents are presumed to be innocent of allegations at this stage. 
 

A. Obligations of Complainant  
 

1. To clearly inform the respondent that their behaviour is unwelcome 
2. Where appropriate, to inform their supervisor, division manager, or Human 

Resources of their concerns  
3. To document dates, times and the names of any witnesses, as well as any attempt 

to resolve the situation 
4. To preserve anything which could be used as evidence to substantiate a complaint 

or concern 
5. To comply with the requirements of the investigation 

 
B. Obligations of Respondent 

 
1. To preserve anything which could used as evidence to substantiate a complaint or 

concern 
2. To comply with the requirements of the investigation 
3. To not react with hostility or reprisal toward a complainant  
 

C. Obligations of Human Resources 
 

1. To educate employees and supervisors on unacceptable workplace behaviours 
2. To assist, participate in, and lead investigations involving such allegations  
3. To inform employees and managers of their legal rights and responsibilities, including 

the right to representation 
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4. To take steps to mitigate the risk of harm to employees, and the Corporation, as a 
result of workplace harassment. 

 
D. Obligations of Investigator 

 
1. To investigate a complaint of unacceptable workplace behaviour, which typically 

begins with the supervisor or the division manager, along with the assistance of 
Human Resources, and may be led by a third party, such as a lawyer 

2. To carry out an impartial investigation, to gather evidence and draw conclusions  
3. To provide the respondent a fair opportunity to provide a defense to the allegations 
4. To conclude investigations in a timely manner 

 
E. Obligations of Health and Safety Representative / Joint Health and Safety 

Committee 
 

1. To respond to concerns related to unacceptable workplace behaviours 
2. To make recommendations regarding policies and procedures to prevent 

unacceptable workplace behaviours 
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THE TOWN OF FORT FRANCES 

Section: Health and Safety 

Policy: Workplace Violence 
Creation Date:     June 2011 
Review Date:     2012, 2013, 2014, 2015, 2016, 2017 
Resolution Number:    236 (consent) 
Supersedes Resolution Number:  095 
Policy Number:     5.34 

 
1. Intent 
 
At the Corporation of the Town of Fort Frances (“the Corporation”), the physical and mental 
health, safety, security, dignity, and well-being of all our employees is critical.  
 
Employees, and those who are present in our workplace, have a right to a safe workplace. The 
workplace should be free of violence, and the threat of violence. Under no circumstance should 
employees fear reprisal for voicing a legitimate concern about workplace violence, or exercising 
their right to refuse unsafe work due to workplace violence, or the threat of workplace violence.   
 
It is the responsibility of the Corporation, including all managers and employees to foster a 
healthy workplace environment, where dignity and respect are the foundation of all 
communication and interactions.   
 
Violence, and intimidation are unacceptable in the workplace, and any such acts may result in 
disciplinary action, including termination of employment for just cause. Clients, or members of 
the public who are present in the workplace who engage in such acts will be asked to leave. If 
required, law enforcement may be contacted for assistance. 
 
The Corporation has an obligation to support and assist individuals who are experiencing 
violence or threat of violence in the workplace.  The Corporation will investigate complaints and 
take appropriate action to ensure the safety of employees, and others who may be present in 
the workplace. The Corporation will not discriminate or retaliate against an employee because 
he or she voices concerns about workplace violence. 
 
2. Scope 

 
All employees have the right to a safe workplace, free from violence, or the threat of violence.  
Protection from violent, intimidating, and aggressive behaviours extends to management, 
colleagues, subordinates, clients, customers and other business contacts who are present in 
the workplace.   
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As such, this policy applies to all employees, management, elected officials, and members of 
boards and committees, referred to as “staff” and/or “employees”.  
 
The workplace is not confined to the offices and buildings of the Corporation.  It also includes 
washrooms, locker rooms, worksites, vehicles and equipment, and any other location where 
the business of the Corporation is conducted. 
 
3. Definitions 
 
Workplace Violence: 
 
Workplace violence is the exercising of (or the attempt to exercise) physical force by a person 
against a worker, in a workplace, that causes or could cause physical injury. It also includes a 
statement or behaviour that may reasonably be interpreted as a threat to exercise physical 
force that could cause injury.  This includes, but is not limited to:  
 

▪ Threats of physical violence  
▪ Intimidation 
▪ Attempted and/or actual acts of violence 
▪ Assault 
▪ Acts of physical aggression  
▪ Deliberate destruction of damage to property   
▪ Violent actions that intimidate one or more individuals  

 
 
4. General Guidelines 
 
The Corporation not tolerate violence, or the threat of violence in the workplace, and will make 
ongoing efforts to identify such hazards and take appropriate action through policies and 
procedures. 
 
Our goal is to ensure a safe working environment for all employees, as per our legal obligations.   
 
 
5. Prevention of Workplace Violence 
 
The Corporation has taken specific measures to prevent workplace violence.  This includes 
procedures to control the hazard of workplace violence, as identified by workplace violence risk 
assessments. 

 
A. Workplace Violence Risk Assessment 
 
The Corporation conducts workplace violence risk assessments to identify and assess the risk 
of workplace violence specific to each department.  The results of these assessments are 
communicated to the employees in those departments and to their health and safety 
representatives (“HSR”), or joint health and safety committees (“JHSC”) in departments with a 
JHSC.  When conducting these assessment, the Corporation considers the following factors: 
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▪ Circumstances specific to each workplace  
▪ Circumstances specific to different roles within the organization 
▪ Circumstances that would be common to similar workplaces 

 
The Corporation will notify employees of the risk of violence specific to their work location, job 
or shift through their supervisors and general training programs.  Employees are required to 
make their supervisors aware of risks that are not yet identified in our risk assessments. 
 
B. Individuals with a History of Violence 
 
By law, The Corporation is obligated to warn employees of the identities and personal details 
of an individual with histories of violent behaviour where there is a risk of workplace violence 
being perpetrated by that person. Such information will only be provided where the employees 
concerned would reasonably be expected to encounter that person while at work, and where 
the risk of violence is likely to expose those employees to hazards in the workplace. 
 
Confidentiality will be maintained to the greatest extent possible. Information relating to 
potentially violent individuals will be shared with employees on a need to know basis. 
Employees are required to maintain confidentiality when they become aware of this information. 
 
C.  Workplace Violence Awareness Training 
 
The Corporation requires its employees to take workplace violence awareness training. When 
management becomes aware of risks specific to your position, work location, or shift; you will 
be provided with further guidance and instruction.   
 
D. Domestic Violence 
 
The Corporation strives to respect the privacy of our employees and their personal lives.  Its 
management does not intend to intrude on this privacy, but upon becoming aware of the risk of 
domestic violence affecting the workplace, the Corporation has a legal obligation to intervene 
in the interests of its workers.   
 
The Corporation will fully support and assist our employees at risk of domestic violence in the 
workplace.  Our zero-tolerance policy for workplace violence includes the risk of violence from 
current or former spouses/partners. This includes, but is not limited to:  
 

▪ Actual or threatened physical violence or harm  
▪ Assault (including sexual) 
▪ The risk of homicide 
▪ Stalking  
▪ Threats of harm or actual harm to others, including personal property  

 
The Corporation is obligated to take every precaution necessary to protect the health and safety 
of a worker regarding domestic violence.  This may require us to warn other employees of the 
identity and personal details of an individual with a history of domestic violence where there is 
a risk of violence in the workplace by any such individuals. 
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Information on potentially violent individuals may include the identities, personal histories, and 
descriptions of current or former partners of our employees. Confidentiality will be maintained 
to the greatest extent possible. Information that relates to actual or suspected domestic 
violence, or violent individuals, must only be divulged to others when required by law or policy. 
 
Actions Employees Can Take 
 
Employees who find themselves in the unfortunate position of being victims of domestic 
violence and abuse can take actions to protect themselves. You are not alone: help is available. 
Some the things you can do include: 
 
• Talk to friends and family about your concerns; 
• Inform your manager and / or Human Resources; 
• Talk to your doctor; 
• Contact the Employee Assistance Program or other support help line; 
• Preserve evidence of instances of abuse and note dates and times of specific incidents. 
• Call the police; and, 
• Consider basic personal security measures such obtaining an unlisted telephone 

number, purchasing an alarm system, or avoiding isolated areas, etc. 
 
E. Health and Safety Representative / Joint Health and Safety Committee Obligations 
 
1. To respond to concerns related to workplace violence, or threat of workplace violence. 
2. To review the results of workplace violence risk assessments and make recommendations 

to management. 
3. To make recommendations regarding policies and procedures to prevent workplace 

violence. 
4. To participate in investigations of work refusal due to workplace violence. 

 
 

Everyone is required to work together to uphold this policy, and to take all reasonable steps 
required to prevent Workplace Violence.   
 
This Workplace Violence Policy will be reviewed on an annual basis, or more frequently, as 
required.  

 
 

AGENDA ITEM #7.9

Page 95 of 170



June 21, 2017

Report To: Mayor and Council

From: Travis Rob, Manager of Operations and Facilities

RE: Drinking Water Quality Management System - Management Review

Over the past 12 months a couple of significant milestones have been completed in regards to the 
Drinking Water Quality Management System and are summarized below:

1) External Surveillance Audit (off-site  table top verification) completed by SAI Global on 
November 9, 2016 - Auditor Mr. Rod Seabrook

2) 6th Internal Audit, first audit completed by Mr. Tyson Dennis from April 11 to May 30, 2017.
3) 6th Management Review Meeting held on Thursday June 16, 2017 to review the 

implementation of the DWQMS for the period June 1 2016 to May 31, 2017. 

Please find attached the agenda package plus the associated documents which were reviewed at the 
June 15, 2017 Management Review meeting. Presently under the process outlined in the 
Operational Plan Element No. 20 - Management Review (See pages No. 75 & 76 of Operational 
Plan), there were four (4) action items that Council (owner) must review and endorse at this time:

 Action Item No. 1) Replace approximately 500 meters of 150mm diameter water main along 
Colonization Road West (from 1302 Colonization Road West to 1448 Colonization Road West). The 
timeline is in accordance with the 2018 budget process where the O & F Division Management will 
prepare the cost estimate for installation and present this capital expenditure to Council (owner).

Action Item No. 2) Installation of two additional valves along Sinclair Avenue between Victoria 
Avenue & Armit Avenue in order that the hospital facility can avoid unnecessary boil water 
advisories being issued In 2016 a letter was sent to Riverside Healthcare requesting that their 
internal plumbing be upgraded or upsized to ensure proper fire flow protection can be achieved 
from the water supplied from either Sinclair or Front Street watermains prior to the installation of 
two additional isolation valves along Sinclair Avenue. To date no response has been received.

Action Item No. 3) Ensure both Cemetery Irrigation Systems are properly plumbed to ensure the 
proper backflow protection c/w meter is in place. The timeline is in accordance with the 2018 
budget process where the O & F Division Management will prepare the cost estimate for installation 
and present this capital expenditure to Council (owner). The Riverview Cemetery Irrigation system 
modifications can take place at the same time as completing action item No. 1  

Action Item No. 4) – Complete the installation of a watermain along Frenette Avenue between 
First Street and Second Street. First Street dead-ends at Frenette Avenue which leads to water 
quality issues at the Memorial Sports Centre as well as the residents along First Street from Crowe 
Avenue to Frenette Avenue. Further the amount of water available for fire protection is limited due 
to the limitations on flow caused by a dead-end line. The timeline is in accordance with the 2018 
budget process where the O & F Division Management will prepare the cost estimate for installation 
and present this capital expenditure to Council (owner).
   

The Operations & Facilities Executive Committee recommends the following:
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1) That Council (owner) has reviewed the agenda package of the management review meeting held 
on June 15, 2017. 

2) That Council (owner) has reviewed and accepted the following four (4) action items as a result of 
the management review meeting held on June 15, 2017

Action Item No. 1) Replace approximately 500 meters of 150mm diameter water main along 
Colonization Road West 

Action Item No. 2) Installation of two additional valves along Sinclair Avenue between Victoria 
Avenue & Armit Avenue in order that the hospital facility can avoid unnecessary boil water 
advisories being issued.  

Action Item No. 3) Ensure both Cemetery Irrigation Systems are properly plumbed to ensure 
the proper backflow protection c/w meter is in place. 

Action Item No. 4) – Complete the installation of a watermain along Frenette Avenue between 
First Street and Second Street.

Respectfully Submitted

Travis Rob, EIT
Manager of Operations and Facilities

2017JuneDWQMSManagementReview

Council approval of this report will ensure:

1) That Council (owner) has reviewed the agenda package and minutes of the management 
review meeting held on June 15, 2017. 

2) That Council (owner) has reviewed and accepted the following four (4) action items as a 
result of the management review meeting held on June 15, 2017

Action Item No. 1) Replace approximately 500 meters of 150mm diameter water main 
along Colonization Road West.

Action Item No. 2) Installation of two additional valves along Sinclair Avenue between 
Victoria Avenue & Armit Avenue in order that the hospital facility can avoid unnecessary 
boil water advisories being issued.  

Action Item No. 3) Ensure both Cemetery Irrigation Systems are properly plumbed to 
ensure the proper backflow protection c/w meter is in place. 

Action Item No. 4) – Complete the installation of a watermain along Frenette Avenue 
between First Street and Second Street.
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Fort Frances Drinking Water System 
Management Review - Meeting Agenda 

 
 

 Page 1 of 10 June 22, 2015 

Date: Friday June 15, 2018 
Time: 1:00 p.m. 
Location: Fort Frances Water Treatment Plant 
             
 
 
A. Introduction: 
Reference to Operational Plan - Element 20 Management Review 
 
- See attached Element No. 20. 
 
Period: June 01, 2017 to May 31, 2018  
 
 
B. Review Items: 
 
1. Incidents of regulatory non-compliance: 
 
Ministry of the Environment (MOE) Annual Inspection Report (2017/2018) 
Date of Inspection: January 22nd – 23rd, 2018 
Non-compliance with Regulatory Requirements: None 
 
2017 Annual Summary Report (Schedule 22) – O. Reg. 170/03 
Regulatory requirement: No later than March 31 
Reported to O. & F. Executive Committee and Council. 
Council Approval March 12, 2018. 
Date submitted to Ministry of the Environment (MOE): March 15, 2018 
Letters sent March 15, 2018 to the Owners that connect and receive water from 
the Town’s Water Distribution System:  
Non-compliance with Regulatory Requirements: None 
 
2017 Annual Report – O. Reg. 170/03 
Regulatory requirement: Not later than February 28 
Date submitted to Ministry of the Environment (MOE): February 12, 2018 
Non-compliance with Regulatory Requirements: None 
 
O. Reg. 450/07: Charges for Industrial and Commercial Water Users 
Regulatory requirement: Not later than March 31 
Date submitted to Ministry of the Environment (MOE): January 29, 2018 
Non-compliance with Regulatory Requirements: None 
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O. Reg. 387/04: Water Taking and Reporting 
Regulatory requirement: Not later than March 31 
Date submitted to Ministry of the Environment (MOE): January 29, 2018 
Non-compliance with Regulatory Requirements: None 
 
 
2. Incidents of adverse drinking water tests: 
 
Water Treatment Plant: 
No adverse treated water samples. 
 
Water Distribution System: 
No adverse treated water samples 
 
See Attachment. – B.2. 
 
 
3. Deviations from critical control-point limits and response actions: 
 
The QMS Team had undertaken a Risk Assessment review of the risks and their 
critical control-points/response actions January 29, 2018 and April 4, 2018. 
 
No changes in limits or existing response actions. 
 
Risks with a threshold above or equal 8 (Threshold – 8): 
 
1. Rail car derailment (Spill of chemical or contamination): Wording amended 
“Railway Activity (Spill of chemical or contamination)”. 
2. Loss of pressure: water mains break, major fire 
3. Cross connection 
 
NEW 
The Ministry of the Environment and Climate Change approved revisions to the 
DWQMS Standard covering “Potential Hazardous Events for Municipal 
Residential Drinking Water Systems” which came into effect April 6, 2017.  The 
hazards identified in the document are to be considered at the time of the next 
scheduled Risk Assessment. 
 
All the hazards identified in the “Potential Hazardous Events for Municipal 
Residential Drinking Water Systems” were considered – the following hazards 
were added to the Town’s Risk Assessment: 
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i)  Long Term Impacts of Climate Change 
ii) Source Water Supply Shortfall 
iii) Extreme Weather Events 
iv) Algal Blooms 

 
Reference - Element 7/8 
 
 
4. The effectiveness of the risk assessment process: 
 
Operators reviewed the Risk Assessment process January 29, 2018 and April 4, 
2018. Added four (4) new potential risks to listing. See Item 3, above. 
 
(Reviewed on a yearly basis in accordance with Element 7.) 

 
 
5. Internal and third-party audit results: 
 
Internal Audit results: 
 
Latest Internal Audit: 
May 22, 2018 - undertaken by Tyson Dennis. 
No corrective actions identified. 
 
List CAR’s and copies of Corrective Action Records are attached. 
Operational Plan to be amended reflecting non-conformances. 
 
Previous Audit:  
Issued May 29, 2017 – undertaken by Tyson Dennis. 
No corrective actions identified. 
 
External Audit results: 
 
Latest Off-site External Audit: 
24-Month Surveillance Audit –  

- Off site (November 01, 2017) - undertaken by SAI GLOBAL - 
Accreditation Program for Operating Authorities. 
No non-conformances were identified. 
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Previous Off-Site External Audit: 
Re-Accreditation Systems Audit –  

- Off site November 9, 2016 - undertaken by SAI GLOBAL - Accreditation 
Program for Operating Authorities. 
No non-conformances were identified. 
 - On site (November 4, 2015) - undertaken by SAI GLOBAL - 
Accreditation Program for Operating Authorities. 
No non-conformances were identified. 
 
See Attachment B.5. 
 
 
6. Results of emergency response testing: 
 
Standard Operating Procedures identified in the Emergency Response Binder 
had been reviewed with the Water System Operators April 4, 2018. 
 
Emergency SOP’s Reviewed: 
 

1. Policy 4.24 – SOP No. 1 – for the Destruction (Bombing/Major Fire) of 
Water Treatment Plant or Water Tower. 

2. Policy 4.23 – SOP No. 2 – for Pandemic Situation – Affecting the Water 
Treatment Plant Operators & Community. 

3. Policy 4.15 – SOP No.3 – for Water Main Breaks and Repairs. 
4. Policy 4.6 – SOP No. 4 – for breakdown of equipment at the Water 

Treatment Plant 
5. Policy 4.4 – SOP No. 6 – for Raw Water Source Contamination 
6. Policy 4.27 – SOP for Standby Generator – WTP 

 
Update Municipal Emergency Management listing in Emergency Response 
Binder March 7, 2018. 
 
 
7. Operational performance: 
 
WTP: 
Actions & recommendations from MOECC: 
As a result of the 2017/18 MOECC inspection. 
No non-compliances identified. 
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Personnel: 
Full complement 
 
Maintenance issues: 
No other issues. 
 
Distribution System: 
Actions & recommendations from MOECC: 
No issues. 
 
Personnel:  
Water Distribution Operators: 
Other employment – Travis George left April 6, 2018. 
 
Addition – Bryan Patterson as of Tuesday April 24, 2018. 
Full complement. 
 
Maintenance issues: 
Numerous water main/service breaks throughout the Town since the last 
Management Review. 
See Attachment B.7. 
 
Frozen water services to report – 35 residences 
 
Valve replacements done in 2017 – as part of the roadway/infrastructure 
replacement on: 

a. Nelson Street.: Crowe Ave. to Mosher Ave. – half blk. 
b. Second Street East: Mowat Ave. to Portage Ave. 

During valve exercising some of the isolation valves began leaking or are very 
hard to turn. Replacement of these valves is recommended. Six (6) valves were 
scheduled for replacement in 2017, but due to costs only three (3) were changed. 
These are over and above those to be replaced during the roadway/infrastructure 
reconstruction projects. 
 
Main Valves replacements done in 2017: 

1. Fifth Street West at Cornwall Avenue – E. Side (VAL181) 
2. Fifth Street East at Smith Street – E. Side (VAL372) 
3. Strachan Place at Williams Avenue – E. Side (VAL550) 
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Some existing fire hydrants are obsolete, no parts to maintain them. Six (6) fire 
hydrants were scheduled for replacement in 2017, but due to costs only three (3) 
were changed. These are over and above those to be replaced during the 
roadway/infrastructure reconstruction projects. 
Fire hydrant replacements done in 2017: 
 

1. Sixth Street East at Frenette Avenue (HYD252) 
2. Second Street East at Shevlin Avenue (HYD283) 
3. King’s Highway approximately 100 m west of Pit Road No. 1 (HYD055) 

 
 
8. Raw water supply and drinking water quality trends: 
 
No changes in raw water supply and drinking water quality trends. 
 
Regular seasonal water turnover of Rainy Lake. 
 
See Chart - Attachment B.8. (Information obtained from DWSP sampling). 
 
 
9. Follow-up on action items from previous management reviews: 
 
2017 Management Review Items: 
Four (4) follow-up items identified. 
 
1. Replacement of approximately 500 metres of 150 mm diameter water main 
along Colonization Road West (from 1302 Colonization Rd. W. to 1448 
Colonization Rd. W.) 
 
Status: Due to lack of funding in 2017 the project has been postponed to 2018. 
To go through the 2018 Capital Budget process. Construction season. 
 
2. Installation of two additional valves along Sinclair St. between Victoria Ave. 
and Armit Ave in order that the hospital facility can avoid unnecessary boil water 
advisories being issued. 
 
Status: Letter sent to Riverside Healthcare requesting that their internal plumbing 
be upgraded to ensure adequate flow for fire protection from either Sinclair Street 
or Front Street. To date no response. 
 
3. Ensure both Cemetery Irrigation Systems are properly plumbed to ensure the 
proper backflow protection c/w meter is in place. 

AGENDA ITEM #8.2

Page 103 of 170



 

Fort Frances Drinking Water System 
Management Review - Meeting Agenda 

 
 

 Page 7 of 10 June 22, 2015 

 
Status: See Item No. 1 above. 
 
4. Complete the installation of a watermain along Frenette Avenue between First 
Street East and Second Street East. First St. E. is a dead end which causes 
water quality issues for customers and the Memorial Sports Centre. 
 
Status: Scheduled to be completed in the 2018 Capital Construction Works. 
 
 
10. The status of management action items identified between reviews: 
 
No management action items identified between reviews. 
 
 
11. Changes that could affect the Quality Management System (QMS): 
 
Internal/External Audit: No issues. 
 
Management Review: No issues. 
 
Any new business development upstream of water intake could potentially cause 
contamination of raw water source or supply. No concerns at this time. 
 
Information Only: 
Where to find – electronically: Revision Updates – Last version. Check electronic 
version (latest version) found in W:\QMS Documentation\QMS Operational 
Plan\…file name. (April 20, 2018; Revision No. 11) 
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12. Consumer feedback: 
 
Customer complaints: Last period – 8 complaints, this period 4 complaints. 
 
Notes: 

1. Construction projects in 2017, therefore dead-end mains have been 
temporarily created as a result – causes stagnate and discoloured water 
issues. 

2. Result of water main breaks. 
3. Maintenance activities – valve exercising 

 
Customer Complaint Processing form – See Attachment B.12 
 
 
13. The resources needed to maintain the Quality Management System 
(QMS): 
 
Council’s commitment to provide the following: 
 
Personnel – No issues. 
 
Financial – No issues. 
 
 
14. The results of infrastructure review: 
 
Six (6) year capital plan (In OP – Appendix I) 
On an annual basis –  
Proposed Infrastructure upgrades are discussed and reviewed with operators. 
Council reviews and approves. 
 
WTP: 
On a monthly basis the WTP Overall Responsible Operator generates a report 
outlining operational and maintenance activities. The report is circulated and 
reviewed by the Environmental & Facilities Supt., Manager of O. & F., the O. & F. 
Executive Committee and Council.  
 
Upgrades for this period: 
Interior painting of floors and process piping – in progress. 
Replaced bucket elevator on Soda Ash System. 
Installed a new soda ash dust collector motor. 
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Installed new valve stems in Reservoir No. 2. 
 
Water Distribution System: 
On a monthly basis Environmental & Facilities Supt. generates a report outlining 
maintenance activities. The report is circulated and reviewed by the Manager of 
O. & F. and the O. & F. Executive Committee and Council. 
 
Upgrades during this period: 
 
Water main valve exercise program: 20% per year (Area 2) 
Hydrant flushing: flushing annually 
Fire hydrant replacements: 

- 2017 – Nelson Street Reconstruction (Bay City) – 1 of 1 hydrants. 
           - Second Street East (Bay City) – 1 of 1 hydrants. 
 - Various locations (Bay City) – 3 of 6 hydrants. 

Water main isolation valve replacements: 
- 2017 - Nelson Street Reconstruction (Bay City) – 3 of 3 valves. 
           - Second Street East (Bay City) – 0 of 0 valves. 
 - Various locations (Bay City) – 3 of 6 valves. 

Water main replacement (Construction Projects): 
- Nelson Street: Mosher Ave. to Butler Ave. – half blk. 
- Second Street East: Mowat Avenue to Portage Avenue 
 

Water meters/backflow device installations – ICI sector, on going. 
 
Scheduled for 2018 Construction: 
 
Replacement/new installation of water mains and services along the following 
streets: 

a. Third Street East: Williams Avenue to Colonization Road East 
b. Colonization Road East/Mill Road: Elizabeth Street to Lake Road. 

 
 
15. Operational plan currency, content and updates: 
 
Current revision date – April 20, 2018, Rev. 11 
 
Updates (since previous period): 
  
Audits - Amended OP after the audit review. 
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List CAR’s and provide copies of Corrective Action Records. See Attachment B.5 
 
Document Request Changes (DRC) – document changes to Operation Plan 
other than the CAR changes as described above. (Spelling, grammar, personnel 
change, etc.). A result of conducting staff meetings to review the Elements within 
the Operation Plan these Elements were amended as follows: 

1. Element 8 Risk Assessment Outcomes: revisions to the DWQMS 
Standard covering “Potential Hazardous Events for Municipal Residential 
Drinking Water Systems”. 

2. Element 13 Essential Supplies and Services: Equipment supplier and 
services update. 

3. Element 16 Sampling, Testing & Monitoring: include testing for Haloacetic 
Acid (HAA) in drinking water systems and correction regarding in-house 
daily testing for fluoride and alum. 

 
Update – Revision to the Drinking Water Quality Management Standard 
Revisions have been made by the Ministry of the Environment and Climate 
Change to the Drinking Water Quality Management Standard, which came into 
effect April 6, 2017. As part of the revisions a supplementary document “Potential 
Hazardous Events for Municipal Residential Drinking Water Systems” was 
introduced. The hazards identified within this document were addressed and 
included in the Town’s present DWQMS Operational Plan. As for the remaining 
changes they must be incorporated in the Operational Plan before the first audit 
taking in 2019. 
 
 
16. Staff suggestions: 
 
Any concerns from operators/staff.  
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 1 

Item B.2 
Incidents of Adverse Drinking Water Tests 

Distribution System 
(June 01, 2017 to May 31, 2018) 

 
 
 Location Incident Date Parameter Work Being Done Resolution/Corrective Action  
 
1. NO ADVERSES REPORTED DURING THIS PERIOD. 
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1

Attachment B.5

CAR 
NUMBER

ELEMENT DESCRIPTION                                           
(Non-conforming situation)

DATE ISSUED ASSIGNED TO REPLY REQUIRED 
BY

DATE RESOLVED COMMENTS OPERATIONAL 
PLAN REV. 
NUMBER

CAR LOG

10

11May 22, 2018 - Internal Audit by Tyson Dennis (Auditor) - No non-conformances reported.

November 1, 2017 - External S2 Surveillance Audit by SAI Global - Accreditation Program for Operating Authorities. No non-conformances reported.
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Attachment B.7 
 
 

Water Main Breaks 
(June 01, 2017 to May 31, 2018) 

 
 
 
1. Sixth Street West - 207 August 03, 2017 
2. Nelson Street - 400 blk. September 12, 2017 
3. Keating Avenue at Stewart Street October 06, 2017 
4. Webster Avenue - 540 November 28, 2017 
5. Mosher Avenue at Church Street January 18, 2018 
6. Portage Avenue North - 1013 April 05, 2018  
7. Armit Avenue at Nelson Street April 12, 2018 
8. Webster Avenue - 535 May 02, 2018 
9. Armit Avenue – 400 blk. May 10, 2018 
10. Reid Avenue at Gillon Street May 24, 2018 
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Water Service Breaks 
(June 01, 2017 to May 31, 2018) 

 
 
1. Second Street East - 615 March 22, 2018 
2. Second Street East - 618 March 22, 2018 
3. Daniel Avenue - 375 March 26, 2018 
4. Third Street West - 415 April 02, 2018 
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Attachment B.8

Raw Water Supply and Drinking Water Quality Trends

Raw Water Quality Trends:

Alkalinity Colour pH THMs
Date Sampled (mg/L) (TCU) (ug/L)
Feb. 13, 2012 21 28.1 7.36 0.5
May 15, 2012 20.1 25.3 7.37 0.5
Aug. 28, 2012 20.5 25.5 7.56 0.5
Aug. 19, 2013 16.9 38.6 7.52 0.1
Oct. 29, 2013 20.4 30.4 7.46 0.1
Feb. 11, 2014
April 29, 2014 20.1 25.3 7.37 0.5
July 22, 2014 40.7 6.91 0.1
Nov. 24, 2014
April 8, 2015 15 41.9 7.13 0.1
May 25, 2015
August 4, 2015 17.2 38.0 7.35 0.1
October 26, 2015 16.1 32.9 7.28 0.1
March 9, 2016 16.3 38.0 7.37 0.1
May 16, 2016 16.3 38.0 7.37 0.1
October 7, 2016 38.0 7.05 0.1
February 28, 2017 32.9 7.37 0.1
August 9, 2017
November 8, 2017 21.5 33.8 7.53 0.1

Alkalinity - defined as its capacity to neutralize acid. (pH less than 7)
pH - A measure of the acidity or alkalinity of a solution (Neutral is 7)
THMs (Trihalomethanes) -  Are created when chlorine is added to water. They are toxic  
chemical substances that consist of a methane molecule and one of the halogen elements.

Data collected from other sources

Paramaters

Data not received from lab

Samples Froze

Samples Froze

Data not received from lab
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Attachment B.8

Treated Water Quality Trends:

Alkalinity Colour pH THMs
Date Sampled (mg/L) (TCU) (ug/L)
February 13, 2012 35.2 1.0 7.59 49
May 15, 2012 30.5 3.5 7.46 53.5
August 28, 2012 25.6 1.2 7.63 71
Nov. 14, 2012 33.9 0.2 7.73 42.3
May 6, 2013 29.3 2.6 7.59 43.5
August 19, 2013 22.6 1.1 7.43 68.3
October 29, 2013 27.2 1.1 7.49 56
February 11, 2014
April 29, 2014 30.5 3.5 7.46 53.5
July 22, 2014 33.4 1.5 7.09 95.0
Nov. 24, 2014
April 8, 2015 31.3 1.8 7.43 53.7
May 25, 2015
August 4, 2015 27.4 1.6 7.38 86.5
October 26, 2015 29.1 1.0 7.39 61.3
March 9, 2016 24.0 1.8 7.36 50.1
May 16, 2016 24.0 1.8 7.36 50.1
October 7, 2016 1.0 7.18 81.7
February 28, 2017 1.7 7.28 44.1
August 9, 2017
November 8, 2017 35.5 1.3 7.75 54.0

Alkalinity - defined as its capacity to neutralize acid. (pH less than 7)
pH - A measure of the acidity or alkalinity of a solution (Neutral is 7)
THMs (Trihalomethanes) -  Are created when chlorine is added to water. They are toxic  
chemical substances that consist of a methane molecule and one of the halogen elements.

Data collected from other sources

Data not received from lab

Paramaters

Samples Froze

Samples Froze

Data not received from lab
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Attachment B.8
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Page 1 of 1 

Attachment B.12 
Customer Complaints 

(June 01, 2017 to May 31, 2018) 
 

 
 Location Received Resolved Complaint Resolution  

 
1. 902 Phair Ave. June 06, 2017 June 07, 2017 Discoloured Water June 07, 2017 – flushed area. Talked with customer and had her flush the plumbing lines 

      until clear. 
 
2. 1029 Williams Ave. June 12, 2017 June 14, 2017 Water Quality Flushing fire hydrants in the area. Let customer know what was going on and when we 
     would be done. 
 
3. 440 Nelson St. April 09, 2018 April 30, 2018 Discoloured Water Talked with the homeowner. She was told to run the cold water until the water main break 
      repair was complete. April 30, 2018 – received ALS laboratory results – all clear. 
 
 
4. 101 Church St. April 20, 2018 April 26, 2018 Discoloured Water Talked with the Owner. Had them run their cold water until clear. Water line break in the  
      mill property caused brownish water to enter the building - tested water April 24, 2018 
      – received results from the laboratory April 26 - clear of bacteria. Notified customer. 
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NUMBER ELEMENT REQUESTED 
BY

DATE ISSUED DESCRIPTION DATE APPROVED DATE OPERATIONAL 
PLAN UPDATED

OPERATIONAL 
PLAN REV. 
NUMBER

1 11 QMS Team July 26, 2012 Refer to 2012 DCR 1 (1 page) November 26, 2012 4
2 13 QMS Team September 27, 2012 Refer to 2012 DCR 2-5 (4 pages) November 26, 2012 4
3 16 QMS Team October 11, 2012 Refer to 2012 DCR 6-8 (3 pages) November 26, 2012 4
4 19 QMS Team October 30, 2012 Refer to 2012 DCR 9-10 (2 pages) November 26, 2012 4
5 6 QMS Team November 22, 2012 Refer to 2012 DCR 11-14 (4 pages) November 26, 2012 4
6 16, 4, 5, 9, 18 & 20 QMS Team April 15, 2013 Refer to 2013 DCR 1-7 (7 pages) April 16, 2013 May 29, 2013 5
7 3 QMS Team April 16, 2013 Refer to 2013 DCR 8 (1 page - Page 1 of 2 only)
8 17 QMS Team April 16, 2013 Refer to 2013 DCR 9 (1 page - Page 2 of 2 only) April 16, 2013 May 29, 2013 5
9 6 & 9 Doug Brown April 17, 2013 Refer to 2013 DCR 10 (1 page) May 28, 2013 May 29, 2013 5
10 All Doug Herr April 18, 2013 Refer to 2013 DCR 11 (1 page) May 28, 2013 May 29, 2013 5
11 6, 9, 10, 11, 13 & 14 QMS Team April 25, 2013 Refer to 2013 DCR 12-17 (6 pages) May 28, 2013 May 29, 2013 5
12 15 & 16 QMS Team April 26, 2013 Refer to 2013 DCR 18-19 (2 pages) May 28, 2013 May 29, 2013 5
13 5 QMS Team May 7, 2013 Refer to 2013 DCR 20 (1 page) May 28, 2013 May 29, 2013 5
14 5 QMS Team May 15, 2013 Refer to 2013 DCR 21 (1 page) May 28, 2013 May 29, 2013 5
15 1 & 5 QMS Team November 28, 2013 Refer to 2013 DCR 22 - 24 (3 pages) November 28, 2013 September 26, 2014 6
16 6 QMS Team December 17, 2013 Refer to 2013 DCR 25 (2 pages) December 17, 2013 September 26, 2014 6
17 15 Doug Herr May 1, 2014 Refer to 2014 DCR 1 (1 page) May 1, 2014 September 26, 2014 6
18 15, 16 & 18 QMS Team May 28, 2014 Refer to 2014 DCR 2 (6 pages) May 28, 2014 September 26, 2014 6
19 7 Doug Herr July 18, 2014 Refer to 2014 DCR 3 (1 page) July 18, 2014 September 26, 2014 6
20 16 Doug Herr September 25, 2014 Refer to 2014 DCR 4 (1 page) September 25, 2014 September 26, 2014 6
21 6 Doug Herr April 6, 2015 Refer to 2015 DCR 1 (2 pages) July 17, 2015 July 17, 2015 7
22 15 Doug Herr April 6, 2015 Refer to 2015 DCR 2 (1 page) July 17, 2015 July 17, 2015 7
23 7 Doug Herr July 15, 2015 Refer to 2015 DCR 3 (1 page) July 17, 2015 July 17, 2015 7
24 Cover Page, Appendices & 2 Doug Herr March 9, 2016 Refer to 2016 DCR 1 (4 pages - Page 1 of 4) March 30, 2016 March 31, 2016 8
25 5 Doug Herr March 9, 2016 Refer to 2016 DCR 1 (2 pages - Page 2 of 4) March 30, 2016 March 31, 2016 8
26 6 Doug Herr March 9, 2016 Refer to 2016 DCR 1 (4 pages - Page 3 of 4) March 30, 2016 March 31, 2016 8
27 6 Doug Herr March 9, 2016 Refer to 2016 DCR 1 (8 pages - Page 4 of 4) March 30, 2016 March 31, 2016 8
28 8 Doug Herr March 15, 2016 Refer to 2016 DCR 2 (3 pages - Page 1 of 1) March 30, 2016 March 31, 2016 8
29 13 Doug Herr March 30, 2016 Refer to 2016 DCR 3 (6 pages - Page 1 of 2) March 30, 2016 March 31, 2016 8
30 15 Doug Herr March 30, 2016 Refer to 2016 DCR 3 (5 pages - Page 2 of 2) March 30, 2016 March 31, 2016 8
31 6 Doug Herr June 7, 2016 Refer to 2016 DCR 4 (3 pages - Page 1 of 1) June 8, 2016 June 30, 2016 9
32 5 QMS Team March 1, 2017 Refer to 2017 DCR 1 (2 pages - Page 1 of 1) March 22, 2017 March 24, 2017 10
33 6 QMS Team March 8, 2017 Refer to 2017 DCR 2 (4 pages - Page 1 of 2) March 22, 2017 March 24, 2017 10
34 8 QMS Team March 8, 2017 Refer to 2017 DCR 2 (3 pages - Page 2 of 2) March 22, 2017 March 24, 2017 10
35 13 QMS Team March 9, 2017 Refer to 2017 DCR 3 (2 pages - Page 1 of 1) March 22, 2017 March 24, 2017 10
36 16 QMS Team March 15, 2017 Refer to 2017 DCR 4 (4 pages - Page 1 of 2) March 22, 2017 March 24, 2017 10
37 Cover Page & Appendices (Schedule "C") QMS Team March 15, 2017 Refer to 2017 DCR 4 (3 pages - Page 2 of 2) March 22, 2017 March 24, 2017 10
38 18 QMS Team March 17, 2017 Refer to 2017 DCR 5 (3 pages - Page 1 of 2) March 22, 2017 March 24, 2017 10
39 18 (cont'd) QMS Team March 17, 2017 Refer to 2017 DCR 5 (3 pages - Page 2 of 2) March 22, 2017 March 24, 2017 10

DOCUMENT CHANGE REQUEST (DCR)
REVISION SUMMARY

Not Approved
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40 15 QMS Team March 20, 2017 Refer to 2017 DCR 6 (3 pages - Page 1 of 1) March 22, 2017 March 24, 2017 10
41 8 QMS Team April 12, 2018 Refer to 2018 DCR 1 (9 pages - Page 1 of 1) April 17, 2018 April 20. 2018 11
42 13 QMS Team April 17, 2018 Refer to 2018 DCR 2 (1 page - Page 1 of 2) April 17, 2018 April 20. 2018 11
43 13 (cont'd) QMS Team April 17, 2018 Refer to 2018 DCR 2 (6 pages - Page 2 of 2) April 17, 2018 April 20. 2018 11
44 16 QMS Team April 19, 2018 Refer to 2018 DCR 3 (3 pages - Page 1 of 1) April 20, 2018 April 20. 2018 11
45
46

A
G

EN
D

A
 ITEM

 #8.2

Page 123 of 170



AGENDA ITEM #8.2

Page 124 of 170



AGENDA ITEM #8.2

Page 125 of 170



HEENHN

(V.

»zm_s_mmmwm< mm_oz<E ..._O z>>O._.=o_§EE§:oO uounom
..Bm>>Em E Pu .m.o.m

I Emmaguv?m omcoamum
zoauwuo?m3 Baum

a.::.8o..m _c.::cU

.LIWI'] "IOH.LNOC) IIWII
’IVDI.I.I}ID GIQPIIO-11110:)ON

OZ

OZ

OZ

§.I.NIOd ’IOH.I.NOC)

'IVI)I.LI}II)

)\.LI}l0l}l¢l )lSIlI

Knlzqvxoaraa

:8 .3 £832 833.

Kauams

P°0‘l!l°’I!'I

688.5 aw
B8 533 “mum..>.ammooo:.: Q28,»

Bum .:ouoEmE .533 EuEoEEH
..8B8 .§§> ho CHMdommum

2:53 Es: guys? wEo:_uo.&moum
.B_E:_ :32. 3am

.3285 a.
38 .55: “mag. cnammooo:mmcoax?
Emm.:o:o_hmu.~ .883 wEuE0—QE~

.532 .38: .moasm.353

08:3 Ea: bum? w?oswoimoam
.385 _.S>OUEcm

6030.5 a.
BE .53? amokqmammoooamm£855
15$ .:ouu_bm8 .533 u_uD~E0—Q_.G~

.833 E83 $0 SQ aommna
2:39 Ea: BBB m?oswohmmoum

.o>_m>

on:BEE .533 B8 to 5am

:a_.m §_&.._=_..u

.5 u.::.3o._m .$:on..uEH

om
Zjm ,_<zo:.$mEo mEOmmuz?a ._.MO.._no 230%

_En.::.

._B§> wubzm um.oE._oEo
pomm:_.8:=oE m:o=:u:oO

coax? uuusohJ. 33

momasmuuEomwo_o_._Bown_
Exec? .._2§> 3.58 «mob

9 mcos?omoEonsmob
.255 _m:o::o>:oU

..5:§>

uuunommo:o5m:_EE:ou

new_§§oa E8 5%
moubcoo :o=o<m:Em

M02 8 :2.8_.Eoz

gnaw?

0958 mo:esm:_EmEoo

Sm Ena?omcan5%
moUHEUU=o:o<w=Em

MOE 8 Sus?sz

qB§>

uo.5om mococm???coo
pomE.=2o._ cum5%

2: moohaoo :ouo<m=Em
mo: 8 :o_§o_.EoZ

uonamaouz—O.~u=Omv
Q M:m.._¢e_=¢—Z0—A—?=a><

”m>P<ezmmmyEmm mzo
ax zo§>m~_

=o_.e§=_§.< £20 Ease
522$ 53>? moonmamtom moEDP 93.

=o:m:_EB:oU

no093
can:o:moo_
so mvcumv?

noumcm??zoo
mo25

was:o:moo_
=o mvcuau?

aotm???coo
mo25

was:oumoo_
no mucomom

8=oE::.U

UBEE :u:>>B=e.=8_5

E33
8.58 mo 3:3 bramso

soum???coo ma?a 2&8
_mu_wo_o_mmob_E_xo.E

B33
858 we

:ouuEE£=oU
_mo_w2o_m ?aw...
\_mo_Eo:D ow?oam_u=m

BS3 G:uEES=oo
8.58 we .5 _mo_Eo:o

aosm???coo mo=awv
_a£mo_o_m .=oEoo<
\_8_e2_o $39:

$55 Gcacm??coo
8.58 we no _mu_Eono

conm???aoo mo=a@
_8_wo_o_m b_>_8<
\_8_e£o §2._§

.”...M___m_
_a=:8o.~

no:c_:__..umoD

w.02 ezmzmqm umozmmmmmmmzo
moEo8=O EoEmmumm<in “MARE.MMDDMUOME

19181“ QOJIIOS
31g ssaaoxd

.10 1uau1a1§[

AGENDA ITEM #8.2

Page 126 of 170



H:-IHIAIIIN

mnouombmum._Bm>> _a:m_>»zm_zmmmwm< xm_m_mm_oz<E ._.m_On_n_O

355:0
5:30

bE.a=O
3:30

3:530
Bead

E.§m

uu_.ovmEB
..w.3£:u>m

.5£uu>>

o?ubxm
=u.E£m

3&3
SS3 o8:om

ownmnv
8350

moEomae?
FED..—._waoq

.ow8
Nmuuogcanu:=-:ommcoma?
.539? @363 3 nouwam

OZ

OZ

OZ

:8 «N ._o.E§ _uom_>oM

m N
.83: mom.0 .59 ma9% do:
wasE02 9 toaum dunmwoooxo

Ea Sm m_w:Em8 oc.:oEu was
b_E€B ._o::o2 .:§.@$ as Moms

5:» o?mmmommm.58 mm88mo._

.vo=.E~8: mmE?awmoo52: h

.353 as Moan

._m2aE no EM

Hm
Z<Am q<zoE<mmmo Q20 mmoz$_.._ HMO.mno Z>>O.H

uuzmu? :32. 35%
>_BmEoEE_was8.53
an momswo€53 ADEZ
3 - :85 bo?sw?c

DHZ weasHow

2 @293 E85» 5%
5 E54 _ob:oU ma?a

.mE.a_m cuo_.E>o

955 .E.§_m Bsmmmm?sm

.2:mmo.EBOA

E.2:.wmoo50

5:» uu>oEo._

Ho: EEEU
\B&CD

U855 :23? E=8E8.5

.u.5=m.«
@559 ans:

uoum?aa?oo momsmmsa
_uo_Eo:O I E?swmoo

a. _§m2o_m .3 33
3:30 P?mmm

Eeaao 9:3 E HE:
:55 <m<om

335:0 be BEE ;uau11e9.I_L

.I.\ VFW”m>:.<ezmmm,.Emm mzo w.oz ezmzmqm “mozmmmmmmmzo
ox zoa:/mm 858.5 .Eem§m< in “mate mmbmmooya

=o=§mE.aa< mzoE250
839$ .§m>> mooamumtom moPSOH.EC.ouauoooum_o.:=oU

.I.IIAII"I'I0lI.I.NOD
"IVDILIIID

E.I.NIOd ’IO‘tI.I.NOD
'IVC)IJ.IHD

\OK.LI}]IO}IcI XSIH

Kamqznanaa

£1yaAas

H

P°°‘l!l9’l!'I

..m.8mmouu:

.: .533 :6: can:ouoEm2 EH3

EuEoEEH.833 533 mmoSE

nu...§....m==..8

.5 o.:6ouo.Ezonuuuo??

.E.a_n _o>u_.Bo_ 5

ECU Sam 35% um:33

uu.:aaeE _c.:=oU

»%u:_..3_:c—Z o_a_a=a>< $=oEEoU

0&9

BEE 2w:._m
bzmsd moommxwoun

\bu:m:O .8 ummmzonv

.«_.m.~a__.~n.m..wu~.m—causal we
_a=:o.,8m

:c_u&..omuD

azsSS330.l¢[

J0 3uatua]5[
J3;eM

52>

mmoooamum=.€<

AGENDA ITEM #8.2

Page 127 of 170



:

2 =_.3e.£ _=.:=eU

}l?IE'Ml FIN

»zm_s_mmmmm< xm? mmoz<E ._.m_Ou_u_O Z>>O._.

.LIWI’l "]O}I.I.NOC)

’IVDI.I.I}l.'.)

OZ

OZ

OZ

INIOJ "lO}I.I.NOD

"IVDI.I.I}lD

KLIHIOHJ HSIH

Kllllqmalatl

5
_
8 JamA952 Beam

.€1g.IaAag

P°°'l!l9’l!'I

.383 um:aw:em: 9

b:Emav.88.: ammkxomn23m
.85:

. on .0 .5 o<mMOE
an302 8 tomum.2%:&2

mmoocmwoooxo2: :2: wmouoa
25530.: 2: moum?m35:

of 8 .563 wacuubuE Eosamo
.§E onewas$5 9 «eta .m.E

wm2: E uonmuuouxo5 wotomoh
we:was5:30 2: camimam

0.55 .8 m_a>.§=_ SE 3 m?c?m
95 E db?m 5 momsmo.D._.Zo._
mcoooxoM222b%E._B .: “BoZ

.98: :0 meanband
.83:

. on .O .6 9% do:
anE02 8 toned .uEwtomu._

E ooamuuooxo05 E5 .mmoooE
Eozsmub Or?.«Oum?mU35

DAGOw.533 mauoohwm_Eunmmo
.§E o? was2.: 9 Mona.m.E

vmon.E uocwuuuuxoan votomm:
8: was5:30 05 ES 5%

P58 .8 m_m>._BE.EE 2 mE.§m

SEE .E.E_m nu mowawo.D._.Z o._
mcuuoxow?wmuubmu?a?E “Bo Z

.Eo§$ woomuo?bonbmmum

.3... .nu:vw:_«:ou
.8 o.:.uoue.E.mo:om..oEH

mm
Z<»E q<zoE$mEo m—>_Umm_UZ<~E HMOHHmoZ2/O._.

.:m§3_omn 5:: wasmama
ammaxonn:0 mE.§<

.._ox_E um.
o>_.6 3.8 no mE.5_< Saw
2: Eonwaou?mcouoomm?

_m=m_>._.E.~w—Nsmmkxumm

S3.
05 Eonmnohtmaouuommam

_m=m_>.::m_wsmakxomm

mu.:.mau—Z_c.::oU

awu.__§_.s2 oEa=a><

”m>F<ezmmm~Emm £20

oi zo_m_>mm

=o%um_E§< E20 E250
Eo?mm.833 moon?m?ow .«O€309 USP.

_u8:_.E =33 8=e.825

b=m=O o.S=mm9:59

\bE:m:O cmmkxumm

L
J
3

2:: o.5=mm W
52¢ uotoam ._9w_:oooE m

m

.u.5=£
QEEH doc:
mowawmsa

9:: ._uEbom
62¢ Steam mommoq

M3
Emma:

“Vanni .3 mW
£:uEEoU .3 zzmu? :o.E:omoQ mm

_a_.:3om
. .

W.mo_,

w.OZ ezmsmim umozmmmmmmmEO

moEo8:O EoEmmomm<?x “MACHmmbnmoomm

AGENDA ITEM #8.2

Page 128 of 170



ITIEWWN

»zms_wwmmw< xm_mwmoz<E ._.m_Ou_n_O Z>>O._.

5&2
as 2.5% EE BEE

o.:€8o..m _o.::cU

.I.IWI'1 ’10tI.l.N03
'IV.I)IJ.IlIC)

OZ

OZ

OZ

OZ

.LNIO<l'l0}I.INO.'.)

'IVC)l.I.IH.'.)

w

IKLDIIOHJ XSIH

?

KJ!I!¢Ivna1aa

:8 .3 £32 Bm?m

K1y.IaAas

P°°1l!l°’I!"I.5>>o..H
B83 .6 EMEEo??o?. 533 me
ABE.8.@E\w:5EomV :o=o:.nmuD

2: .é E .m.o.m: Emmy swam
omaommummocumuo?m3 uumum

hO«_?OE _a:m_>

..~_.mQ0.HUSNDESbe .525 DMMF
.83:

. em.0 .8 o<mMOE
umE02 9 tonom.%_§o%.

mwuocmvoooxo2.: :2: .mmooo.a
Eocbmob 2: mouw?mta:

2: 8 .533 958% mmE350
.§E 2: can£5 2 .812 .m.E

vm2.: E ooaavoooxocs votomog
8: was5:30 05 wastags

82: .8 m_m>.§E .EE 3 2:35
95 E .E.a_m cm momsmo.D,—.Z

3 2.823 333 a?ea :

:a_._»u:ow:_u:cu
.5 o.~=cooo.=_§=.m..2.§

mm
Z<wE ._<zo_e5_m._o mzommoz?i HMOLLO Z>>O._.

m=.:m_<E?m

2E2< Ea
.._o:m2.3

C306 35% bo?zuo??m
wasEm? Em momsmo

€33 .Sez 3 - =55
bo?amsc .32 MS

3 Em m_b_E€B Eosmmo
.535 you?yd? _OH_?Oo

_8_Eo .222: £2.22
E0350 ~25 0::| =0

:25 of
:32. musnmbuu?wo??m

wanE.5_m 5 mumsmo

523 A52 3 - =5:
bssamsu .32 we

anEm mm3:293 Eosmmo
HOSE.how —OHF_OU

_8_Eo egos b_E€B

2.6550 :35 o==I so

8..:uauE _c.:=cU

Q w:_..3_=oE u_._s=a><

1| um>F<ezmmmm.mE £20a Q.
oi zo_m5mm

§_§.m§:e< mzoEase
Eoummm5.35 muoa?mtom moGBOH.23.

E?smmoo=5

?rs @3082

8: SE30
\89CU

mu=0EEOQ

U0udm.~n—SS3 UU=O.5CO0?—H

b?so
Eucmsd 2E

3:30
\>E=m:O Em:mc:m>

=o:m:_EE:oo

_8_a£o

um_8_w2o_m

:oam:_ES:oo
_mo_mo_o_m

chasm!
..—O2 59¢

_a==3c...—

m.5=_.« ?e
b_E€=._. :9:

ohi?

E?u .5U:D
.5

:m:o.E§mu.5

.525

Banal
.3 :£E_.5moD

w.oz ezmsmim umuzmmmmmm£20

85850 §Ew§m< in math mmanmoomm

]II9llI1B3.I_L
days ssaooua
J0 ;uau1a[§[

AGENDA ITEM #8.2

Page 129 of 170



zuuw. IN

P1‘FPYQu

pzms_wwmwm< xm_m ._.m_Ou_u_O z>>O._.

OZ H
.533

Hub .5 mommaoE3m:3: .563
w._§__.oa moum.935 E52» Haw

.2..m_.umo25 canaormusv
.:otmoo_ no mwcoao?

_mo_wo_o_.m
>mo_Eo:U mEoo_m _uw_<

Jo. VFW”m>P<Hzmmmm.mE mzo w.02 ezmsmim Umozmmmmmmmzo
oi zo§>ma 88850 .5_E§m< Vim MEHF mmammoomm

:o_umb£EEw< 35:00
EoumzmH353 moonuumaHO.WWCE09 05%;

.m._.=EBBEE 8
mtnm98% um..~OuNE.~O—£o

znwqmum3 aozam

85:8 _mz<Emz
0.5 m?om?ono =<

o.:6ooo.& _ob:oO

.LIIAII'I'IO}I.LNOC)

”IVI)I.I.IHI)

.LNIOd "IO}I.I.NOI)

OZ

OZ

%‘2O
Z

'IVC)I.LIHC)

\Oumloua )ISIH .\ 5

N

v—lV—4KIIIFQPIOGJGCI

:8 ,5 £932 Bmaom

K1paAag
In In

V—4P°°‘I!I93I!'I

.m=o_8_hmo._

.533 oammmwasowamow
uatoio ommouo?.mo.S_...ouo.&

<>§>< .59 303% 2a :.mo_o
52? San .o<mmo: a.no:

@302 umoiumouACvac ou?o?

.85: mum.0
Ba Ba MOZ 9» EOE 9 teach
BE Ho: $83.38. HOE 902.m.:mmouSE8 8 meanBaum

um._Sa:_.8Eo 5.5% S aoursm

m.5=.E=m25583 89:00

Eu?oo?mnzEEO canma?amouw
.u::-:o 3500

8555» m:.u_omnhvaowb?m

ENEmoauwaucoo
.8 oh?oooamoaowuo?m

Z<,.E .._<ZOE.<MmEO 920 mmoz?i HMOHHO ZBOH

.m_mbm§

53>» 330.5 EEO.m:um2
_8_mo_o_§oS 583

uombmzmoE.5Eo us: :0

Que 2
._

:5:
_OH_GOu?outo .:.Em—d

..oN>_.m=mOGEOEO0:: CO

mmooogm$8 D
852 ES

m§a_< .85

mu.Smmu—2_ob:oD

Q mE.S::oEoEa=m><

05.839
Sea?

u3m>uos£
Ho: mama;
umatogoum

— smM003
5 as View

E noon
uo=,._i.:m >9
uu2:m.a:O

£55500

BEE 8:? 3:388:

.H_o>.8mE

BE owS_mo_
.ho>.BmB

:o_E£EB:oO mobtwua?
3382.0 _8EoE..m

um._mommo_o_m mommoq

aoum???aoo Eam?
_mo_wo_2m .~OHmGm.~O_£U

.£_§o b=_%:§E:

E?casd - m_uo_Eo:U

:8. =m HOOA
3:550 - mEu_Eu:U

:5.
E5550 o?ram 53cm

Ewan!
mozsmom Emmmm

usage; mocotmcomu?
dag SSQOOJJ u°I1°9J“!5!(I

JO 1usI.ue1r_.[ 1u9Ui11'39-1J_, K.IBIIILId .110/ussag

AGENDA ITEM #8.2

Page 130 of 170



HM

»zm_s_mmmmm< xm? mm_oz<mn_._.m_Ou_u_O Z>>O._.

E82 83? mo
wc?maiSm Eacoooum

w:um.8mOwpmva?m

:9. x:EoaE<uom

mini ._2a>> mo
mc?msipomo.5u8o.&

wau?omoEmvc?m
:9. £:s&< cum

mcotomo>uoo.:oo
pom$5528.92

85: wax0 8m

£83. Ea mxmoumE52
833 km E Mow I

Ammmvuocim omcommum
.no:owEEm8 human

o.=€uuP.m .9550

1!‘“!l
wwooos— wwoo9s

2.l]0A.l9S3}{

U18— U19I.I9AAO__L Q[qB[[0.IJIl0Q ON

.I.IWI'I "IOHLNOD
'IVC)I.l.I‘8D

mmw

mm.»

OZ

0
Z

.LNIOd ’IO}I_LNOC)

'IVDI.LI}IC)

}l‘2l£l]/\I

wmmm

nmmm

n?m?

mmmnswamxnuwmmmmmu n.

Mb.
1
.A

:8 JR£222 833.

.EBm>mumtsmmohmbm
ducuu:

ms295mm95 E33 2: 55¢w v m H “B; 22°: 0% mo: ummo:
8 tone“ ncouoommsm33:03 .:

.w.~_mdomcanmxmuum
E2 535 E muMow : Ema

Bw?m umaommommoauwuo?m
3 humanadage‘. was$_mo.5

E2: ._3§> Sm upscouoa30:0»

.o<mmo: a.E02 8 :32
.£m_xo Bogus: new3233 was
vum_Eo.&EouEzmmoa E?mzmE

.oEEmmo._was
uwmmocuE._oEo ummuuo?E39?

553 .83: wom.oE _§_=a2
mmo<mMOE umE02 8 roman
.E2m>m:o_E£bm% E wczm?mm

83:50 waso:_._oEo um8._oE

“Scam?nous?bmmu swamEamon
.o<mMOE a £02 9 team

.uum_EoEEoo2385 88?? .2

=2: >o:ow===oo
.5 o.:__uuo?:_ .§.&:=_m

mm
Z<»E .._<ZOE.<MmEO B20 mmuz?a HMO..."-0 Z2/OH

%_._ :mE\ _w=m_>

.532 .533 3 ELEM_o>o_

>>O—.mE_m_QEOU68830

.858 E m:oumoo_an
wctotno?.€_uoB .833

bum? Ha_m=Emu._3.89

.E.E—n.838 _o>o_254

mo.=.mao2.9550
Q u_._§_=..S oEu=a><

.l
”m>E<ezmmmm._mm mzo\ Xx

2% zoa_>mm

=o_._§.a_au< £20 3250
Eoummm53>? moon?mtom moEOE BE.

muo_>o_.
:ot:u>o.&
Boaxomm

83>
_

.wum.O bus:
cBm_m_moA

?nzmmom
mmm:o_

mm833 nous?

Eoh cam

£:oEEcU

@955 8:3 B=eE8.5

:o_E:_ES=oU

_mo_Eo:O cotooacou
um_mo_mo_o_m $9.0

ohm.5 E:
.5 €05 ENE

:o=m=_ES=oO SE3 m2
_mu_Eo:O 26 P?mmoum

um_no_mo_omm mommoq

€o:8.E._m_v
hancooomv

_m=Em8

coum???noo o:_.8Eo
_mowwo_ommmommoq

E393
._o_§_E£.

3 2.83Eo?
b:m=O um?Emmi

Emcmso moowmxaoum

.”.....N.N_m.
we=c_:__..omuD

E __E3om

w.OZ ezmzmqm “mozmmmmmmmEO

35830 E2E§m< Vim “mute mmzamooya

uonnqmszadaasssaooxd
J0 xuauxam

AGENDA ITEM #8.2

Page 131 of 170



HJHWA IN

1LE)!

ouscuooum_o.=:oO

AGENDA ITEM #8.2

Page 132 of 170



41/

The Town of Fort Frances Water System
General QMSAdministration

PROCEDURE TITLE: Document Change Request Form REVISION #4
QMSREFERENCE: Element No. 5 — APPENDIX “A” QMSREPRESENTATIVE:

DOCU ENT CHANGE REQUEST FOR

Requested By: QMS Team Date: A ril 17 2018

Department: 0. & F. Division

UncontrolledWhen Printed
TOWN OF FORT FRANCES QMSOPERATIONAL PLAN RevisedJan 23, 2013

Changes Requested:

1. Element 13 Essential Supplies and Services

Justification for Changes:

The following section is being revised to update the Town of Fort Frances DrinkingOperation Plan.

Equipment supplier and services update. New Maintenance Services Agreement for the Town.

Proposed Changes:

1 Page 54 — b) PumplAnalyzerIMeter Parts:

a) First paragraph, second line (under “Poly”) - remove wording “Aluminum Sulphate”

b) Second paragraph, second line (under "Fluoride”) - add wording "Aluminum Sulphate”

c) Third paragraph, second line (under “Chlorinator”) - add wording “Aluminum Sulphate”

2. Page 55 — c) Other Services:
Electrical Services — replaced wording with: CANNECT Electric,

1028 Williams Avenue
Fort Frances, Ontario
P9A 2R8
807-274-0000
807-275-5511 (cell)

Page 1 of 2

Approval:

QMS Representative: Date:

Comments:

/7- &’¢-Z0/5»
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June 21, 2017

Report To: Mayor and Council

From: Travis Rob, Manager of Operations and Facilities

RE: Drinking Water Quality Management System - Management Review

Over the past 12 months a couple of significant milestones have been completed in regards to the 
Drinking Water Quality Management System and are summarized below:

1) External Surveillance Audit (off-site  table top verification) completed by SAI Global on 
November 9, 2016 - Auditor Mr. Rod Seabrook

2) 6th Internal Audit, first audit completed by Mr. Tyson Dennis from April 11 to May 30, 2017.
3) 6th Management Review Meeting held on Thursday June 16, 2017 to review the 

implementation of the DWQMS for the period June 1 2016 to May 31, 2017. 

Please find attached the agenda package plus the associated documents which were reviewed at the 
June 15, 2017 Management Review meeting. Presently under the process outlined in the 
Operational Plan Element No. 20 - Management Review (See pages No. 75 & 76 of Operational 
Plan), there were four (4) action items that Council (owner) must review and endorse at this time:

 Action Item No. 1) Replace approximately 500 meters of 150mm diameter water main along 
Colonization Road West (from 1302 Colonization Road West to 1448 Colonization Road West). The 
timeline is in accordance with the 2018 budget process where the O & F Division Management will 
prepare the cost estimate for installation and present this capital expenditure to Council (owner).

Action Item No. 2) Installation of two additional valves along Sinclair Avenue between Victoria 
Avenue & Armit Avenue in order that the hospital facility can avoid unnecessary boil water 
advisories being issued In 2016 a letter was sent to Riverside Healthcare requesting that their 
internal plumbing be upgraded or upsized to ensure proper fire flow protection can be achieved 
from the water supplied from either Sinclair or Front Street watermains prior to the installation of 
two additional isolation valves along Sinclair Avenue. To date no response has been received.

Action Item No. 3) Ensure both Cemetery Irrigation Systems are properly plumbed to ensure the 
proper backflow protection c/w meter is in place. The timeline is in accordance with the 2018 
budget process where the O & F Division Management will prepare the cost estimate for installation 
and present this capital expenditure to Council (owner). The Riverview Cemetery Irrigation system 
modifications can take place at the same time as completing action item No. 1  

Action Item No. 4) – Complete the installation of a watermain along Frenette Avenue between 
First Street and Second Street. First Street dead-ends at Frenette Avenue which leads to water 
quality issues at the Memorial Sports Centre as well as the residents along First Street from Crowe 
Avenue to Frenette Avenue. Further the amount of water available for fire protection is limited due 
to the limitations on flow caused by a dead-end line. The timeline is in accordance with the 2018 
budget process where the O & F Division Management will prepare the cost estimate for installation 
and present this capital expenditure to Council (owner).
   

The Operations & Facilities Executive Committee recommends the following:
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1) That Council (owner) has reviewed the agenda package of the management review meeting held 
on June 15, 2017. 

2) That Council (owner) has reviewed and accepted the following four (4) action items as a result of 
the management review meeting held on June 15, 2017

Action Item No. 1) Replace approximately 500 meters of 150mm diameter water main along 
Colonization Road West 

Action Item No. 2) Installation of two additional valves along Sinclair Avenue between Victoria 
Avenue & Armit Avenue in order that the hospital facility can avoid unnecessary boil water 
advisories being issued.  

Action Item No. 3) Ensure both Cemetery Irrigation Systems are properly plumbed to ensure 
the proper backflow protection c/w meter is in place. 

Action Item No. 4) – Complete the installation of a watermain along Frenette Avenue between 
First Street and Second Street.

Respectfully Submitted

Travis Rob, EIT
Manager of Operations and Facilities

2017JuneDWQMSManagementReview

Council approval of this report will ensure:

1) That Council (owner) has reviewed the agenda package and minutes of the management 
review meeting held on June 15, 2017. 

2) That Council (owner) has reviewed and accepted the following four (4) action items as a 
result of the management review meeting held on June 15, 2017

Action Item No. 1) Replace approximately 500 meters of 150mm diameter water main 
along Colonization Road West.

Action Item No. 2) Installation of two additional valves along Sinclair Avenue between 
Victoria Avenue & Armit Avenue in order that the hospital facility can avoid unnecessary 
boil water advisories being issued.  

Action Item No. 3) Ensure both Cemetery Irrigation Systems are properly plumbed to 
ensure the proper backflow protection c/w meter is in place. 

Action Item No. 4) – Complete the installation of a watermain along Frenette Avenue 
between First Street and Second Street.
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DATE:    Thursday June 15, 2017 
   
TIME:    1:00 p.m. 
  
LOCATION:  Fort Frances Water Treatment Plant   
 
IN ATTENDANCE: 

 
Doug Brown, Doug Herr, Paul Lemesurier, Randy White, Travis George, 
Jay Bruyere, Greg Wiedenhoeft, Linda Carmody, Travis Rob and Tyson 
Dennis. 
 

Part of the QMS Operational Plans requires that management shall review the QMS once every 
twelve (12) months to assess and ensure the continuing suitability, adequacy and effectiveness of the 
QMS.  Element 20 – Management Review was discussed.  Management Reviews shall be included 
in the internal audit schedule. 
 
Item # Item Discussed Action Taken 

 
1. 

 
Incidents of regulatory non-compliance: 
 
Ministry of the Environment (MOE) Annual Inspection Report (2016-17)  
Date of Inspection:  January 12 and January 13, 2017 
Non-compliance with regulatory Requirements – One (1) item identified. 
 

1 C of A No PB220000978RR-01 – granted relief from standard 
sampling (Schedule 15.1-4) in exchange for complying with 
reduced sampling requirements (Schedule 15. 1-5). Section 6 of 
Schedule 15. 1-5 states that this section ceases to apply to a 
drinking water system and standard sampling applies (Section 
15. 1-4) again, if in any sampling period, more than 10% of all 
samples taken form plumbing exceed the lead standard of 10 
ug/l.  In April 2013,lead samples were taken from 22 plumbing 
locations (44 samples in total).  There were lead exceedances 
at 3 of the locations:  therefore, 13.6% of the samples exceeded 
that standard.  As a result, the Town of Fort Frances was to 
return to standard lead sampling, but this has not yet taken 
place and the Town continues to sample at a reduced 
frequency. 

 
Actions Required: 
 
During the December 15, 2016 to April 15, 2017 sampling period, the 
Town of Fort Frances shall return to Standard Lead Sampling, as 
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outlined in Schedule 15.1, section 15.1-4 of O.Reg. 170/03.  Standard 
Lead Sampling shall continue to be conducted in subsequent sampling 
periods until the Town has met the criteria that will allow for reduced 
sampling or has been directed otherwise by the Ministry. 
 
By April 21, 2017, the Town of Fort Frances shall provide the 
undersigned officer with a copy of chain of custody forms, for the 
December 15, 2016 to April 15, 2017 sampling period, demonstrating 
that the required number of samples were taken. 
 
Actions Taken: 
 
On April 18, 2017, the Town of Fort Frances submitted to Carolyn 
LaCroix, Drinking Water Inspector, MOECC copies of the chain of 
custody forms for the December 15, 2016 to April 15, 2017 sampling 
period, thus complying with non-conformance item outlined in the 2016-
17 Fort Frances Drinking Water Inspection Report. 
 
      

 
2. 
 
 
 
 
 
 
 
 
 
3. 

 
Incidents of adverse drinking water tests: 
 
WTP: 
No adverse treated water samples 
 
Water Distribution System: 
 
No Adverse treated water samples. 
 
 
Deviations from critical control-point limits and response actions: 
 
The QMS Team had undertaken a Risk Assessment Review of the 
risks and their critical control-points/response actions on March 8, 
2017. 
 
No changes in limits or response actions.  Wording change to Risk 
Item No. 1 only – see below. 
 
Risks with a threshold above or equal to 8 ( Thresold – 8): 
 
1  Rail care derailment (spill of chemical or contamination): wording 
Amended “Railway Activity (Spill of chemical or contaminatin).” 
 
2  Loss of pressure: water main break, major fire 
 
3  Cross Connection 
 
Reference – Element 7/8 
 

 
 
No action 
Required 
 
 
 
 
 
 
 
 
Process is 
ongoing 
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4. 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
 
The effectiveness of the risk assessment process: 
 
The Operators reviewed the Risk Assessment Process on March 8, 
2017, with one risk added to the Risk Assessment chart – under Source 
Water – Fuel Storage Tanks.  All other items remained unchanged. 
 
Reviewed on a yearly basis in accordance with Element 7.) 
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5. 

 
 
Internal and third party audit results: 
 
Internal Audit Results: 
 
Latest Internal Audit: 
Issued May 30, 2017 – resolved June 1, 2017 – undertaken by Tyson 
Dennis. 
 
No Corrective Actions were identified  
 
Previous Audits: 
Issued May 20, 2016 – resolved June 16, 2016 – undertaken by Travis  
Rob.  Five (5) corrective actions identified action taken to resolve them. 
(Identified in the previous Management Review) 
 
External Audit Results: 
Latest off-site External Audit: 
12 Month Surveillance Audit (October 6, 2015) – resolved November 2, 
2015 undertaken by SAI Global – accreditation program for operating 
authorities – One (1) non-conformance was identified and action taken 
to resolve it. 
 
 
. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

All corrective 
actions were 
resolved on 

June 16, 2016 
 
 

All corrective 
actions were 
resolved in a 

timely manner. 
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6. 

 
 
Results of emergency response testing: 
 
Standard Operating Procedures identified in the Emergency Response 
Binder had been reviewed with the Water System Operators on April 5, 
2017. 
 
Emergency SOP’s Reviewed 
 
1.  Policy 4.24 – SOP No.1 – for the Destruction (Bombing/Major fire) of  
     Water Treatment Plant of Water Tower. 
 
2.  Policy 4.23 – SOP No. 2 – for Pandemic Situation – Affecting the 
     Water Treatment Plant Operators and Community. 
 
3.  Policy 4.15 – SOP No. 3 – for Water Main Breaks and Repairs. 
 
4.  Policy 4.6 – SOP No. 4 – for breakdown of equipment at the Water 
     Treatment Plant. 
 
5.  Policy 4.4 – SOP No. 6 – for Raw Water Source Contamination 
 
6.  Policy 4.27 – SOP No. 6 – for Standby Generator – WTP (New) 
 
Updated Municipal Emergency Management Listing in Emergency 
Response Binder June 5, 2017. 
 
Note:  SOP No. 5 has become redundant since the installation of the 
new emergency standby generator.  Was cancelled during the last 
management review report to the Owner. 
 
Emergency response training took place in February/March leading up 
to the creation of an SOP for the Standby Generator – WTP (New). 

 
 
 
Updated June 
5, 2017. 
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7. 

 
Operational performance: 
 
WTP: 
Actions & recommendations from MOE  
As a result of the October 2016/17 MOE Inspection 
 
Operators signed their logbook entries, but they did not always sign 
additional papers with notes or sample results that were added to the 
logbook.  Operators should ensure that it can be unambiguously 
identified who made the extra notes that form part of the logbook, 
especially since the additional papers typically support actions taken 
during an event that deviates from normal operating procedures. 
 
Personnel –Full complement 
 
No other issues. 
 
 
Distribution System: 
Actions & recommendations from MOE  
As a result of the October 2016/17 MOE Inspection 
 
No issues 
 
Personnel – Water Distribution Operator vacancy filled as of December 
5, 2016 – Linda Carmody. 
 
Full complement. 
 
Maintenance issues: 
Numerous water main/service breaks through the Town since the last 
Management Review.  
 
No frozen water services to report.  Winter was a mild winter compared 
to ones in the past.  
 
Valve replacements done in 2016 – as part of the 
roadway/infrastructure replacement on:  a) Colonization Road East: 
Scott Street to Fifth Street East  b) Phair Avenue: Third Street East to 
Sixth Street East. 
 
During valve exercising some of the isolation valves began leaking or 
are very hard to turn.  Replacement of these valves is recommended.   
Six (6) valves were scheduled for replacement in 2017, but due to costs 
only three (3) will be changed.  These are over and above those to be 
replaced during the roadway/infrastructure reconstruction projects. 
 
Fire Hydrant replacements done in 2016 – as part of the 
roadway/infrastructure replacement on: 
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8. 
 
 
 
 
 
 
9. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
c. Colonization Road East: Scott Street to Fifth Street East and d) Phair 
Avenue: Third Street East to Sixth Street East.  
 
Some existing fire hydrants are obsolete, no parts to maintain them.  
Six (6) fire hydrants were scheduled for replacement in 2017, but due to 
costs only three (3) will be changed. These are over and above those to 
be replaced during the roadway/infrastructure reconstruction projects. 
 
Raw water supply and drinking water quality trends: 
 
No changes in raw water supply and drinking water quality trends. 
 
Regular seasonal water turnover of Rainy Lake. 
 
 
Follow-up on action items from previous management review: 
 
2016 Management Review Items 
Four (4) items were identified in the last management review. 
 
1.  Replacement of approximately 500 meters of 150 mm diameter 
     Water main along Colonization Road West (from 1302 Colonization 
     Road West to 1448 Colonization Road West).  
 
Status:  Due to lack of funding the project has been postponed to 2018.  
To go through the 2018 Capital Budget Process.  Construction season. 
 
 
2.  Installation of two additional valves along Sinclair Avenue between 
Victoria Avenue and Armit Avenue in order that the hospital facility can 
avoid unnecessary boil water advisories being issued. 
 
Status: Due to lack of funding the project has been postponed. 
 
 
3.  Ensure both Cemetery Irrigation Systems are properly plumbed to 
ensure the proper backflow protection c/w meter is in place. 
 
Status: Due to lack of funding the project has been postponed until 
2018.  To go through the 2018 Capital Budget Process.  Construction 
Season. 
 
 
4.  Cancellation of Policy 4.5 – Standard Operating Procedure (SOP) 
No. 5 for Hydro Power Outage for Operating the Water System. 
 
Status:  Policy cancelled.  New Generator installed July 28, 2015. 

 
 
 
 
 
 
 
 
 
No Changes 
 
 
 

 
 
 
 
 
 

2018 Budget 
process 

 
 

 
 
 
 
 
 

2018 budget 
process 

 
 
 
 
 

2018 budget 
process 
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10. The status of management action items identified between 

reviews: 
 
No management action items identified between reviews. 
 

 
 
 
 
 
 
 
. 

 
11. 

 
Changes that could affect the Quality Management System (QMS) 
 
Internal/External Audit:  No Issues. 
 
Management Review:  No issues. 
 
Any new business development upstream of water intake could 
potentially contaminate raw water source or supply.  No concerns at 
this time. 
 
Information only: 
 
Where to find – electronically:  Revision Updates – Last version – check 
electronic version ( latest version) found in W:\QMS Operational 
Plan\....file name ( March 24, 2017; Revision No. 10) 
 
 
 
 
 

 
 

Ongoing 
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12. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13. 
 
 
 
 
 
 
 
 
 
14. 

 
Consumer Feedback: 
 
Customer complaints: Last period – 8 complaints – this period 11 
complaints. 
 
Notes: 
1.  Construction projects last year and in 2016, therefore dead end 
mains have been temporarily created as a result – causes stagnate and 
discoloured water issues. 
 
2.  Result of water main breaks 
 
3.  Maintenance activities – valve exercising. 
 
 
 
The Resources needed to maintain the Quality Management 
System (QMS): 
 
Council’s commitment to provide the following 
 
Personnel – No issues 
 
Financial – No issues 
 
 
The results of infrastructure review: 
 
Six (6) year cajpital plan ( In OP – Appendix I) 
 
On an annual basis 
 
Proposed infrastructure upgrades are discussed and reviewed with 
operators. 
 
Council reviews and approves. 
 
 
WTP 
 
On a monthly basis the WTP Overall Responsible Operator generates a 
report outlining operational and maintenance activities.  The report is 
circulated and reviewed by the Environmental and Facilities 
Superintendent, Manager Operations and Facilities, the O & F 
Executive Committee and Council. 
 
Upgrades for this period 
Interior painting of floors and process piping – in progress. 
 
Replaced one of the two air compressors 
 
 
 
 
 
 

 
 
 
 
 

Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 

Ongoing 
 
 
 
 
 
 
 
 
 

Ongoing 

AGENDA ITEM #8.2

Page 153 of 170



Regular Meeting Minutes 
 

TOWN OF FORT FRANCES QMS OPERATIONAL PLAN                                                                  Revised June 30, 2015                                                                           
 

Page 10 of 12 

 
 

 
 
Water Distribution System: 
On a monthly basis Environmental & Facilities Supt. generates a report 
outlining maintenance activities. The report is circulated and reviewed 
by the Manager of O. & F. and the O. & F. Executive Committee and 
Council. 
 
Upgrades during this period: 
Water Main valve exercise program – 20% per year 
Hydrant flushing:  flushing annually 
Fire Hydrant replacements: 
        - 2016 – Phair Avenue Reconstruction (Bay City) 2 of 4 hydrants 
                - Colonization Road East (Makkinga) 3 of 4 hydrants 
 
Water main isolation valve replacements: 
            2016  - Phair Avenue (Bay city) 3 of 6 valves 

         Colonization Road East ( Makkinga) 7 of 10 valves 
 
Water main replacement (Construction Projects): 
     Phair Avenue: Third Street East to Sixth Street East 
     Colonization Road East: Scott Street to Elizabeth Street 
 
Water meters/backflow device installations – ICI sector, ongoing 
 
Scheduled for 2017 Construction 
 
Replacement/new installation of water mains and services along the 
following streets: 

 a. Nelson Street: Mosher Avenue West to midblock 
b. Second Street East: Mowat Avenue to Portage Avenue 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Ongoing  
 
 
 
 
 
 
 
 
Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 
Ongoing 
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15. 
 

 
Operational plan currency, content and updates: 
 
Current revision date – March 24, 2017 – Revision 10 
 
Updates – since previous period 
Audits – Amended OP after the audit review 
 
Document Request Changes (DRC) – document changes to Operation 
Plan other than the CAR changes as described above.  (Spelling, 
grammar, personnel change, etc.).  A result of conducting staff 
meetings to review the Elements within the Operation Plan.  The 
Operation Plan will be amended following the Management Review. 
 
 
  
 

Ongoing 
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16. 

 
Staff Suggestions 
 
1.  Replace approximately 500 meters of 150 mm diameter water 
     main along Colonization Road West (from1302 Colonization  
     Road West to 1448 Colonization Road West).   
 
2.  Installation of two additional valves along Sinclair Avenue  
     between Victoria and Armit Avenue in order that the hospital 
     facility can avoid unnecessary boil water advisories being 
     issued. 
 
3.  Ensure both Cemetery Irrigation Systems are properly  
     plumbed to ensure the proper backflow protection c/w 
     meter is in place.  The timeline is in accordance with the  
     2018 budget process where the O & F Division Management 
     will prepare the cost estimate for installation and present this 
     capital expenditure to Council (owner).  The Riverview   
     Cemetery Irrigation system modifications can take place at 
     the same time as completing action item No. 1 
 
 4.  Complete the installation of watermain along Frenette Avenue 
      Between First Street and Second Street.  First Street dead  
      Ends at Frenette Avenue which leads to water quality issues 
      at the Memorial Sports Centre as well as the residents along 
      First Street from Crowe Avenue to Frenette Avenue.  Further 
      the amount of water available for fire protection is limited  
      due to the limitations on flow caused by the dead end line. 
      The timeline is in accordance with the 2018 budget process 
      where the O& F Division Management will prepare the cost 
      estimate for installation and present this capital expenditure 
      to Council (owner).  
 

 

 
 

 
Meeting Adjourned 2:35 p.m.  
Please report any errors or omissions. 
Minutes prepared by: Lori Pattison 
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Total 
Hours: 

Incidents; 
Training; 

and Public 
Service 

Training 
Sessions: 

Public Ed     
  &              

Prevention; 
Public Events; 
Public Service: 

Fire Safety 
Standards 

Enforcement 
Inspections: Fire Drills EMS Calls: Fire  

Calls: 

Fire Loss 
estimated 
values in 
Dollars: 

48.1 4 2 32 3 3 1 $ 0 
 

Alarm Calls: MVC Calls: Ice / Water 
Calls: 

(CO) Carbon 
Monoxide / Gas 

Leak Calls: 

Hazmat 
Calls: 

Mutual 
Aid Calls: 

Other 
Calls: 

Tickets 
Issued: 

4 2 0 4 0 0 0 0 
 
FORT FRANCES FIRE & RESCUE SERVICE RESPONDED TO 14 EMERGENCY RESPONSE CALLS DURING MAY 2018.  
 
Total Hours:  
A total of 15.1 Hours was spent on responding to emergency incidents, 5 Hours was spent providing public 
service, and a total of 28 Hours was spent on training.  
 
Time of Day:  
During this month, 78% of our calls for service occurred on the Day Shift between 07:00 & 19:00 and 22% of 
our calls for service occurred during the Night Shift between 19:00 & 07:00. 
 
Fire Prevention Inspections / Re-inspections:  
32 (thirty-two) inspections / re-inspections were completed. 
 
For the month of May, we completed all of our Vulnerable Occupancy Annual Fire Drills. 
 
Emergency Medicals Service (EMS) Response Calls:  
There were 3 (three) Emergency Medical Service (EMS) requests. 
 
Fire Response Calls:  
There was 1 (one) Fire Response Call, which was a grass fire. 

Fire Alarms:  
There were 4 (four) False Fire Alarm calls this month. 
 
MVC (Motor Vehicle Crashes):  
There were 2 (two) MVC calls, which were in the Town of Fort Frances.  

(CO) Carbon Monoxide / Gas Leak Calls:  
We responded to 3 (three) false CO Alarm call, and 1 (one) false Gas Leak calls. 
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Training: 
We train for competency, health & safety, and for results. Training is the primary factor in handling an 
emergency incident. As a team, we need to continue with educating ourselves, and train to known standards, 
as well as set the bar high!  
 
Three (3) new Fire Protection and Prevention Act Regulations were filed in May. One of the regulations will 
consist of Certification of firefighters.  
 
Just to touch on the basis certification for Volunteer (Part-time) Firefighters … it will consist of NFPA 1001 
Firefighter Levels 1 and 2.  
 
As well, to be fully certified to just NFPA 1001 Firefighter Level 1, the fire fighter candidate shall have to meet 
the general knowledge requirements for Core Competencies for Operations Level Responders, Mission-
Specific Competencies: Product Control, of NFPA 472, Standard for Competence of Responders to Hazardous 
Materials/Weapons of Mass Destruction Incidents.  
 
In total, there are 123 (One-Hundred Twenty-Three) Skill Sheets, which need to be completed for NFPA 1001 
Firefighter Levels 1 and 2, and the Hazardous Materials requirements. Note: The Hazardous Material course is 
a 40-Hour course, which will be a challenge to acquire. 
 
Frankly, the entire training process more than likely will take up to 3-years-plus for a new recruit to complete; 
it may take others longer. This is all due to the fact they all have fulltime jobs, a family, and a social life. 
 
New Equipment: 
On May 14, 2018 our team took delivery of our new Hurst eDraulic "Jaws of Life!" These new tools are 
essential to when our team responds to MVC’s (Motor Vehicle Crashes) within our community and district. 
These new tools will serve our team well! 

 

 
Left to right: Rob Dokuchie – Captain of Training & Brad Townson – Fulltime Firefighter 
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Public Fire Safety Education / Public Events / Public Service / Highlights:  
Weekly Fire Safety Tips continues in the Thursday edition of the Fort Frances Bulletin.  As well, our Weekly Fire 
& Life Safety Tip on our towns official Facebook Page continues onward. 
 
Emergency Preparedness Week Activities: 
To promote Emergency Preparedness Week in Fort Frances, we had an Emergency Preparedness Day on 
Saturday, May 12th at the Safeway Store. Wayne Riches – Captain of Fire Prevention and Education, Gavin 
Payne – Fulltime Firefighter, and Andrew Roth – Volunteer (New Recruit) Firefighter attended the event. 
 

 
Wayne Riches – Captain of Fire Prevention and Education 

 
Staffing Level and Challenges: 
The Fort Frances Fire & Rescue Service currently consists of a Fulltime Fire Chief/CEMC, 6 (six) Fulltime 
Firefighters, and 20 (twenty) Volunteer (Part-Time) Firefighters operating out of one fire hall (station). Note: of 
the 20 (twenty) Volunteer (Part-Time) Firefighters we currently have in place … 13 (thirteen) of them have less 
than 1 (one) year of service with us. 
 
Meanwhile, with the new Mandatory Training Regulations upon us, as well as maintaining our other skills and 
legislative obligations … I can honestly state that I can never foresee having a staffing level less than what we 
currently have in place. 
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Measurable Things:  
 
Operating Budgets 
 
For 2018, the Operating Budget Forecast is: $1,019,176. 
 
The 2017 Operating Budget Forecast was $977,545, but the Actual Operating Budget for 2017 was 
$914,546.71, which was $62,998.29 under budget. In fact, this was operating our service with an additional 6th 
Fulltime Firefighter for 9-months.  
 
As well, the 2017 Actual Operating Budget was $48,286.81 less than the 2016 Actual Operating Budget, and 
only $958.76 over the 2015 Actual Operating Budget.  
 
Note: In 2015 and 2016 we operated our service with only 5 Fulltime Firefighters and did not complete many 
Fire Safety Education Initiatives and Fire Safety Inspections. 
 
The 6th Fulltime Firefighter permits our towns Fire & Rescue Service to control overtime shifts with managing 
the schedule. In fact, since having the 6th Fulltime Firefighter in place (as of April 1st, 2017) … there has never 
been a 12-Hour Overtime Shift. 
 
As well, since having the 6th Fulltime Firefighter in place … it has permitted our team to accomplish many more 
things such as: 
1. Completing more Public Fire Safety Education initiatives; 
2. Completing more Fire Safety Inspections; and, 
3. Completing more Mandatory Training for our communities Fire & Rescue Team Members. 
 
Note: All three of these previous listed activities are all vital things in providing a critical service to our citizens 
(taxpayers) of Fort Frances, and visitors … they deserve nothing less. 
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For the Five Months Ending Thursday, May 31, 2018

Actual Budget Variance % Variance
CORPORATE

Municipal Tax Levy ($5,296,186.86) ($10,640,354.00) ($5,344,167.14) 49.77%
Education Tax Levy (796,255.16) (1,578,831 .00) (782,575.84) 50.43%
W/O Municipal 26,765.11 226,140.00 199,374.89 11.84%
W/O Education 29,824.41 21,007.00 (8,817.41) 141.97%
OMPF (1,671 ,050.00) (3,342,100.00) (1 ,671,050.00) 50.00%
Payments-in—Lieu (18,167.12) (805,416.00) (787,248.88) 2.26%
Sale of Land (4,500.00) — 4,500.00 0.00%
Mayor & Council 235,035.97 742,045.00 507,009.03 31.67%
Contribution to Reserves 8. Reserve Funds - 1,400,000.00 1,400,000.00 0.00%
Long Term Debt 202,399.85 506,884.00 304,484.15 39.93%
Election 3,235.89 34,750.00 31,514.11 9.31%
Riverside Health Care/Dr Recruitment 68,000.00 68,000.00 ~ 100.00%
Clinic Financing Interest - 4,000.00 4,000.00 0.00%
RR DSSAB 812,797.97 1,950,715.00 1,137,917.03 41.67%
Northwestern Health Unit 184,406.70 368,814.00 184,407.30 50.00%
Economic Development 59,358.66 167,268.00 107,909.34 35.49%
Travel Information Centre 4,205.03 2,870.00 (1,335.03) 146.52%
Solar Panel Project (8,204.73) (17,619.00) (9,414.27) 46.57%
English Public School Board 331,559.00 1,291,575.00 960,006.00 25.67%
English Separate School Board 67,351.47 262,261.00 194,909.53 25.68%
French Public School Board 330.51 1,276.00 945.49 25.90%
French Separate School Board 711.64 2,712.00 2,000.36 26.24%
Total Corporate (5,768,371.66) (9,334,003.00) (3,565,631.34) 61.80%

ADMINISTRATION AND FINANCE

Other Unassigned Revenue (104,402.00) (296,576.00) (192,174.00) 35.20%
Administration 78,974.56 398,572.00 319,597.44 19.81%
AdminVehicle 1,639.54 3,333.00 1,693.46 49.19%
Municipal Buildings 3,805.01 7,710.00 3,904.99 49.35%
HR Department 22,850.26 98,500.00 75,649.74 23.20%
Clerk 84,727.94 201,520.00 116,792.06 42.04%
Treasury 319,288.41 403,658.00 84,369.59 79.10%
FFPC Administration 50,654.99 145,054.00 94,399.01 34.92%
Total Administrationand Finance 457,538.71 961,771.00 504,232.29 47.57%

EMERGENCY SERVICES

Emergency Services 371 ,345.23 1,004,305.00 632,959.77 36.98%
Emergency Measures 5,746.88 14,871.00 9,124.12 38.64%
911 Service 11,366.60 8,420.00 (2,946.60) 135.00%
Police Revenue (14,915.50) (24,000.00) (9,084.50) 62.15%
Police Services Board 3,316.74 20,454.00 17,137.26 16.22%
Police Administration 869,053.25 2,029,798.00 1,160,744.75 42.81%
Total Emergency Services 1,245,913.20 3,053,848.00 1,807,934.80 40.80%

COMMUNITYSERVICES

Sister Kennedy Centre 24,718.95 54,291.00 29,572.05 45.53%
Fort Frances Children's Complex 92,458.38 33,932.00 (58,526.38) 272.48%
Best Stan Hub (22,804.42) 7,562.00 30,366.42 (301 .57%)
Day Care Resource Teachers (10,914,84) - 10,914.84 0.00%
Handl—TransitSystem 17,475.32 102,989.00 85,513.68 16.97%
Townshend Theatre (4,066.75) - 4,066.75 0.00%
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TOWN OF FORT FRANCES
General Fund (Operating) Summary

For the Five Months Ending Thursday, May 31, 2018

Actual Buyer Variance % Variance
Recreation Facilities 288,253.91 634,627.00 346,373.09 45.42%
Recreation Programs 17,833.32 145,396.00 127,562.68 12.27%
Community Services 54,535.14 136,385.00 81,849.86 39.99%
Sunny Cove Camp (9,150.27) 22,117.00 31,267.27 (41 .37%)
Fort Frances Public Library 207,611.08 496,712.00 289,100.92 41.80%
Museum 81,009.35 152,617.00 71,607.65 53.08%
Waterfront Development/Marina (13,938.85) 38,593.00 52,531.85 (36.12%)
Total Community Services 723,020.32 1,825,221.00 1,102,200.68 39.61%

OPERATIONS AND FACILITIES

PW Administration (195,316.70) (125,233.00) 70,083.70 155.96%
PW Buildings &Yards 42,500.32 122,627.00 80,126.68 34.66%
Municipal Roads 526,720.43 1,412,704.00 885,983.57 37.28%
Public Parking Lots 937.30 17,042.00 16,104.70 5.50%
Sidewalks 49,097.75 103,334.00 54,236.25 47.51%
Private Works Charges 1,406.91 46,921.00 45,514.09 3.00%
Private Crossing Charges 562.38 21,171.00 20,608.62 2.66%
PW Vehicles 95,386.69 212,801.00 117,414.31 44.82%
PW Equipment 85,504.51 245,380.00 159,875.49 34.85%
PW Stores 32,076.30 71,996.00 39,919.70 44.55%
Traffic Signal Maintenance 2,818.39 9,053.00 6,234.61 31.13%
Streetlight Maintenance 26,817.11 103,197.00 76,379.89 25.99%
Garbage Collection (50,425.53) (236,244.00) (185,818.47) 21.34%
Recycling Services 46,207.19 228,976.00 182,768.81 20.18%
Sanitary Landfill (66,286.01) 7,268.00 73,554.01 (912.03%)
Engineering 13,431.68 35,339.00 21,907.32 38.01%
Airport 72,608.99 (48,407.00) (121,015.99) (150.00%)
Airport Building Maintenance 19,659.92 47,135.00 27,475.08 41.71%
Airport Grounds Maintenance 8,950.98 68,292.00 59,341.02 13.11%
Parks & Cemeteries Maintenance 35,233.65 183,880.00 148,646.35 19.16%
Fort Frances Cemetery 25,752.28 133,864.00 108,111.72 19.24%
Riverview Cemetery 22,415.91 183,764.00 161,348.09 12.20%
Point Park 2,089.09 19,531.00 17,441.91 10.70%
Parks — Outdoor Facilities 60,285.28 264,557.00 204,271.72 22.79%
RLSquare 2,461.03 14,039.00 11,577.97 17.53%
Lions MillenniumPark 1,189.36 12,463.00 11,273.64 9.54%
Total Operations and Facilities 862,085.21 3,155,450.00 2,293,364.79 27.32%

PLANNING AND DEVELOPMENT

Civic Centre 36,192.19 116,625.00 80,432.81 31.03%
By-Law Enforcement 61,125.95 151,843.00 90,717.05 40.26%
Animal Shelter 1,467.97 7,749.00 6,281.03 18.94%
Building Official 17,088.59 6,532.00 (10,556.59) 261.61%
Planning &Zoning 13,433.82 54,964.00 41,530.18 24.44%
Total Planning and Development 129,308.52 337,713.00 208,404.48 38.29%

Sub-Total General Fund (Operating) (2,350,505.70)_ —_ 2,350,505.70_ 0.00%

TOTAL BUDGET—Revenue ($3,929,666.66) (22,324,295.00) (12,394,628.34) 44.48%
TOTAL BUDGET- Expenditures 7,579,160.96 22,324,295.00 14,745,134.04 33.95%

(2,350,505.70) — 2,350,505.70 0.00%
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Actual Budget Variance % Variance Progress to Date
MARKET SQUARE DEVELOPMENT
Contribution From Reserves 20‐020‐0251‐0490‐40952 ‐ (70,000.00)           (70,000.00)             0.00%

Market Square Development (2017 Carryover) 20‐020‐0251‐9286‐71523 6,470.65               70,000.00             63,529.35               9.24%

Paving is complete and waiting on invoice, Parking meters O/S, 
Cabinet for security cameras to come‐ Final completion 
anticipated Sept 1

   Total Market Square Development 6,470.65               ‐                         (6,470.65)                0.00%

ADMINISTRATION
Provincial Grant 20‐020‐0253‐0490‐40412 ‐ (9,307.00)              (9,307.00)                0.00%
Contribution from Others 20‐020‐0253‐0490‐40437 ‐ (585.00)                 (585.00)                   0.00%
Contribution From Reserves 20‐020‐0253‐0490‐40952 ‐ (26,899.00)           (26,899.00)             0.00%
Conversion Lighting to LED Bulbs 20‐020‐0253‐9127‐71523 ‐ 16,791.00             16,791.00               0.00%
Sound and IT Equipment‐ Committee Room and Council 
Chambers 20‐020‐0253‐9210‐71523 ‐ 20,000.00             20,000.00               0.00% Completed May 26‐ Waiting on invoicing
Contribution from Reserve Fund 20‐020‐0263‐0490‐40952 ‐ (28,797.00)           (28,797.00)             0.00%
New Administration Vehicle 20‐020‐0263‐9133‐71471 27,797.78             28,797.00             999.22                    96.53% Completed 
Contribution From Reserves 20‐020‐0265‐0490‐40952 ‐ (215,500.00)         (215,500.00)           0.00%
Backups/Hard drives/DAS 20‐020‐0265‐9109‐71471 13,535.21             65,500.00             51,964.79               20.66% Ongoing‐ Completion expected end of Summer
Ethernet Switches 20‐020‐0265‐9112‐71471 ‐ 100,000.00           100,000.00            0.00% Waiting for info from Tbay Tel
Fibre Optic to Town Facilities 20‐020‐0265‐9125‐71471 + 20‐020‐ 4,022.12               50,000.00             45,977.88               8.04% Waiting for info from Tbay Tel
   Total Administration 45,355.11             ‐                         (45,355.11)             0.00%

EMERGENCY SERVICES
Contribution From Reserves 20‐040‐0410‐0490‐40952 ‐ (57,009.00)           (57,009.00)             0.00%
Bunker Gear (7 Sets) 20‐040‐0410‐9120‐71480 6,396.32               12,000.00             5,603.68                 53.30% Arrived, not all invoiced
SCBA & Air Cylinders 20‐040‐0410‐9122‐75363 ‐ 5,500.00               5,500.00                 0.00% ordered
GIS Capital Upgrade 20‐040‐0410‐9123‐71471 28.83                     509.00                  480.17                    5.66%
Fire Hose and Rescue Tool Extracation Cutters & Spreaders 20‐040‐0410‐9239‐71431 31,913.07             39,000.00             7,086.93                 81.83% Extrication tool purchased
Contribution from Others 20‐040‐0450‐0490‐40437 ‐ (125,000.00)         (125,000.00)           0.00%
Contribution From Reserves 20‐040‐0450‐0490‐40952 ‐ (125,000.00)         (125,000.00)           0.00%
Backup Generator‐ Secondary Evacuation Centre 20‐040‐0450‐9260‐71471 ‐ 250,000.00           250,000.00            0.00%
   Total Emergency Services 38,338.22             ‐                         (38,338.22)             0.00%

Building/Planning
Contribution From Reserves 20‐180‐1810‐0490‐40952 ‐ (9,923.00)              (9,923.00)                0.00%
Software, Camera and Tablet device for on‐site building permi20‐180‐1810‐9109‐71471 43.23                     9,160.00               9,116.77                 0.47% Working with Citywide to decide on options
GIS Capital 20‐180‐1810‐9123‐71471 ‐ 763.00                  763.00                    0.00%
   Total Building/Planning 43.23                     ‐                         (43.23)                     0.00%

TOWN OF FORT FRANCES
Capital Financial Statement

For the Five Months Ending Thursday, May 31, 2018
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Actual Budget Variance % Variance Progress to Date

PUBLIC WORKS
Transporation
Federal Grant 20‐060‐0611‐0490‐40400 ‐ (572,240.00)         (572,240.00)           0.00%
Provincial Grant 20‐060‐0611‐0490‐40412 ‐ (449,695.00)         (449,695.00)           0.00%
Contribution From Reserves 20‐060‐0611‐0490‐40952 ‐ (433,134.00)         (433,134.00)           0.00%
Third Street from Williams to Colonization Road E (2017 
Tender) 20‐060‐0611‐9267‐71523 ‐ 1,277,678.00       1,277,678.00         0.00%
Phair Ave‐ 3rd to 5th Cont Works 20‐060‐0611‐9271‐71523 34,984.15             ‐ (34,984.15)             0.00% Engineering
Nelson Street Reconstruction from Mosher Ave west to mid 
block‐ (Carryover from 2017) 20‐060‐0611‐9272‐71523 11,432.64             68,923.00             62,639.08               9.12% Paving June 5
Second Street E. Reconstruction between Mowat Ave & 
Portage Ave 20‐060‐0611‐9275‐71523 5,309.49               108,468.00           103,158.51            4.89% Paving June 6‐ weather permitting
Federal Grant  20‐060‐0614‐0490‐40400 ‐ (62,250.00)           (62,250.00)             0.00%
Contribution From Reserves 20‐060‐0614‐0490‐40952 ‐ (43,000.00)           (43,000.00)             0.00%
Public Works Small Equipment  20‐060‐0614‐9105‐71471 1,551.90               8,000.00               6,448.10                 19.40% Ongoing
Asset Management Plan 20‐060‐0614‐9115 34,699.56             62,250.00             27,550.44               55.74% Ongoing
Replace 5 Overhead Doors 20‐060‐0614‐9127‐71471 ‐ 35,000.00             35,000.00               0.00%
Provincial Grant 20‐060‐0616‐0490‐40412 ‐ (1,860,323.00)      (1,860,323.00)        0.00%
Contribution From Reserves 20‐060‐0616‐0490‐40952 ‐ (206,703.00)         (206,703.00)           0.00%
Kings Hwy‐ Wright‐York‐Cont Works 20‐060‐0616‐9273‐71523 20,376.19             ‐ (20,376.19)             0.00% Engineering
Mill Road Overpass Reconstruction  20‐060‐0616‐9303 ‐ 2,067,026.00       2,067,026.00         0.00% Awarded contract on May 14 to Makkinga Contracting
Provincial Grant 20‐060‐0617‐0490‐40412 (211,137.00)         (42,599.00)           168,538.00            495.64%
Contribution from Others 20‐060‐0617‐0490‐40437 ‐ (15,000.00)           (15,000.00)             0.00%
Contribution From Reserves 20‐060‐0617‐0490‐40952 ‐ (351,615.00)         (351,615.00)           0.00%
Third Street from Williams to Colonization Road E (2017 
Tender) 20‐060‐0617‐9267‐71523 ‐ 76,714.00             76,714.00               0.00% ongoing‐ Bay City Contractors‐ awarded April 23
Phair Ave‐ 3rd to 5th Sidewalk 20‐060‐0617‐9271‐71523 8,237.19               ‐ (8,237.19)                0.00% Engineering
Nelson St‐ Butler‐Shevlin Sidewalk 20‐060‐0617‐9272‐71523 858.51                  ‐ (858.51)                   0.00% Engineering
Kings Hwy‐ Wrigh to York Sidewalk 20‐060‐0617‐9273‐71523 246.43                  ‐ (246.43)                   0.00% Engineering
McIrvine Road from Kings Highway to Fort Frances High 
School Entrance‐ Sidewalk 20‐060‐0617‐9289‐71523 ‐ 30,000.00             30,000.00               0.00% Ongoing consultation
Replace interlocking bricks along 300 block of Scott Street 
based on 2646 square meters 20‐060‐0617‐9299‐71523 ‐ 302,500.00           302,500.00            0.00% Tender Development stage
Contribution From Reserves 20‐060‐0619‐0490‐40952 ‐ (330,000.00)         (330,000.00)           0.00%
Attachments for New track loader (Brush cutter, Cold Planer) 20‐060‐0619‐4514‐71471 ‐ 30,000.00             30,000.00               0.00%
Replace 1999 E205 Grader (c/w new plow and wing) 20‐060‐0619‐4516‐71471 ‐ 300,000.00           300,000.00            0.00% Tender Development stage
Contribution From Reserves 20‐060‐0623‐0490‐40952 ‐ (207,000.00)         (207,000.00)           0.00%
20 ‐ Waterfront Walkway Poles  20‐060‐0623‐9135‐71471 16,886.05             30,000.00             13,113.95               56.29% Ordered‐ Partial payment
Replace 5 Traffic Signal Controllers and Pedestrian Upgrades 20‐060‐0623‐9136‐71471 36,687.25             177,000.00           140,312.75            20.73% One controller set is here, installation is set for August
Contribution From Reserves 20‐060‐0624‐0490‐40952 ‐ (763.00)                 (763.00)                   0.00%
Engineering GIS Capital Upgrade 20‐060‐0624‐9123‐71471 43.24                     763.00                  719.76                    5.67%
   Total Transportation (39,824.40)           ‐                         44,973.12               0.00%
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Actual Budget Variance % Variance Progress to Date
Airport
Contribution From Reserves 20‐060‐0660‐0490‐40952 ‐ (42,000.00)           (42,000.00)             0.00%
New 4x4 Crew Cab Truck 20‐060‐0660‐9133 ‐ 42,000.00             42,000.00               0.00% In Transit
   Total Airport ‐                         ‐                         ‐                           0.00%

Parks
Trade‐In Value 20‐160‐1610‐0490‐40589 ‐ (7,000.00)              (7,000.00)                0.00%
Contribution From Reserves 20‐160‐1610‐0490‐40952 ‐ (46,750.00)           (46,750.00)             0.00%
Small Equipment Replacement (Mowers & whipper snippers) 20‐160‐1610‐9105‐71471 ‐ 6,250.00               6,250.00                 0.00%
Side By Side Utility Vehicle & Tractor upgrade 20‐160‐1610‐9174‐71471 39,990.60             47,500.00             7,509.40                 84.19% Both items completed
Contribution from Reserves 20‐160‐1611‐0490‐40952 ‐ (20,000.00)           (20,000.00)             0.00%
Replace roof‐ Point Park Garage 20‐160‐1611‐9127‐71523 ‐ 20,000.00             20,000.00               0.00% Tender closes June 5
   Total Parks 39,990.60             ‐                         (39,990.60)             0.00%
Cemeteries
Contribution from Reserve Fund 20‐100‐1040‐0490‐40952 ‐ (250,000.00)         (250,000.00)           0.00%
Exterior Renovations and addition to Garage & Storage 
Building at the Fort Frances Cemetery 20‐100‐1040‐9127‐71523 ‐ 250,000.00           250,000.00            0.00% Tender closes June 5
Contribution from Reserve Fund 20‐100‐1041‐0490‐40952 ‐ (22,000.00)           (22,000.00)             0.00%
Foundation Works‐ New Columbarium at Riverview Cemetery 20‐100‐1041‐9620‐71471 ‐ 22,000.00             22,000.00               0.00%
   Total Cemeteries ‐                         ‐                         ‐                           0.00%

LIONS MILLENIUM PARK
Donations 20‐160‐1613‐0430‐40632 (2,910.00)              ‐ 2,910.00                 0.00%
Contracted Works 20‐160‐1613‐9232‐71523 ‐ ‐ ‐ 0.00%
   Total Lions Millenium Park (2,910.00)              ‐                         2,910.00                 0.00%

Landfill
Contribution From Reserves 20‐080‐0860‐0490‐40952 ‐ (75,000.00)           (75,000.00)             0.00%
Landfill Site Expansion ‐ 2018 RFP and 1st Phase Design 
activities 20‐080‐0860‐9238‐71523 2,760.24               75,000.00             72,239.76               3.68% Ongoing‐ waiting for MOE Climate Change information
   Total Landfill 2,760.24               ‐                         (2,760.24)                0.00%

      Total Public Works 16.44                     ‐                         5,132.28                 0.00%

COMMUNITY SERVICES
Day Care
 RRDSSAB Health & Safety Grant 20‐120‐1230‐0490‐40436 ‐ (164,892.00)         (164,892.00)           0.00%
Kitchen Replacements 20‐120‐1230‐9106‐71471 ‐ 42,500.00             42,500.00               0.00% Consulation ongoing with RRDSSAB
Preschool Washrrom Update 20‐120‐1230‐9127‐71523 ‐ 38,000.00             38,000.00               0.00% Anticipated funding decision mid June
Parking Lot 20‐120‐1230‐9131‐71523 ‐ 66,392.00             66,392.00               0.00%
Sidewalks 20‐120‐1230‐9232‐71523 ‐ 18,000.00             18,000.00               0.00%
   Total Day Care ‐                         ‐                         ‐                           0.00%
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Actual Budget Variance % Variance Progress to Date
MSC/Recreation
Contribution From Reserves 20‐160‐1614‐0490‐40952 ‐ (8,000.00)              (8,000.00)                0.00%
Sunny Cove Upgrades (5‐year Plan) 20‐160‐1614‐9108‐71523 ‐ 8,000.00               8,000.00                 0.00% Ongoing
Provincial Grant 20‐160‐1620‐0490‐40412 ‐ (30,548.00)           (30,548.00)             0.00%
Contribution From Reserves 20‐160‐1620‐0490‐40952 ‐ (13,395.00)           (13,395.00)             0.00%

Fitness Equipment (annual) & Aqua Spin Bikes 20‐160‐1620‐9624‐71471 ‐ 43,943.00             43,943.00               0.00%
Spin bikes ordered, in consultation with members for 
appropraite equipment

Contribution from Reserves 20‐160‐1631‐0490‐40952 ‐ (48,000.00)           (48,000.00)             0.00%
Sorting Gap Marina‐ Dock Replacement 20‐160‐1631‐9627‐71471 ‐ 48,000.00             48,000.00               0.00% Anticipate July delivery
Contributions from Others 20‐160‐1634‐0490‐40437 ‐ (3,601.00)              (3,601.00)                0.00%
Contribution From Reserves 20‐160‐1634‐0490‐40952 ‐ (274,299.00)         (274,299.00)           0.00%
Fitness Lobby Flooring & Ladies Changeroom 20‐160‐1634‐9127‐71523 ‐ 38,600.00             38,600.00               0.00% Tender Closes June 5
Squash Court #2 20‐160‐1634‐9626‐71523 ‐ 56,000.00             56,000.00               0.00%
IFK Compressor #2 Rebuild 20‐160‐1634‐9633‐71471 ‐ 40,000.00             40,000.00               0.00% Completed‐ to be invoiced
Auditorium Flooring 20‐160‐1634‐9638‐71523 ‐ 40,300.00             40,300.00               0.00% Tender Closes June 5
IFK Brine Pump Filter Rebuild 20‐160‐1634‐9639‐71523 ‐ 5,000.00               5,000.00                 0.00% To be completed in July
East End Hall 20‐160‐1634‐9640‐71523 238.54                  10,000.00             9,761.46                 2.39% Completed‐ to be invoiced
REAL ICE Water Purifications for Zamboni 20‐160‐1634‐9641‐71471 ‐ 48,000.00             48,000.00               0.00%
MSC Pool‐ Roof Repairs and Insulation 20‐160‐1634‐9642‐71523 ‐ 40,000.00             40,000.00               0.00% Tender Closes June 5
   Total MSC/Recreation 238.54                  ‐                         (238.54)                   0.00%

TOWNSHEND THEATRE
Contribution from Reserves 20‐160‐1635‐0490‐40952 ‐ (11,000.00)           (11,000.00)             0.00%
Powered Projector Screen & Projector 20‐160‐1635‐9105‐71471 ‐ 11,000.00             11,000.00               0.00% July or August Completion
   Total Townshend Theatre ‐                         ‐                         ‐                           0.00%

LIBRARY
Other Sources of Revenue 20‐160‐1640‐0490‐40437 ‐ (25,000.00)           (25,000.00)             0.00%
Contribution From Reserves 20‐160‐1640‐0490‐40952 ‐ (25,000.00)           (25,000.00)             0.00%
Maker Space Equipment 20‐160‐1640‐9105‐71471 3,361.94               5,000.00               1,638.06                 67.24%
Computer Upgrades 20‐160‐1640‐9109‐71471 1,858.00               15,000.00             13,142.00               12.39%
Storage Garage 20‐160‐1640‐9114‐71523 ‐ 25,000.00             25,000.00               0.00%
Library‐ Capital 20‐160‐1640‐9165 906.13                  4,000.00               3,093.87                 22.65%
Surveillance Upgrade 20‐160‐1640‐9220‐71471 ‐ 1,000.00               1,000.00                 0.00%
   Total Library 6,126.07               ‐                         (6,126.07)                0.00%
MUSEUM
Federal Grant 20‐160‐1645‐0490‐40400 (43,246.07)           (45,426.00)           (2,179.93)                95.20%
Provincial Grant 20‐160‐1645‐0490‐40412 ‐ (45,871.00)           (45,871.00)             0.00%
Donations 20‐160‐1645‐0490‐40632 (50.00)                   ‐ 50.00                      0.00%
Contribution from Reserve Fund 20‐160‐1645‐0490‐40952 ‐ (27,405.00)           (27,405.00)             0.00%
Owandem Project Capital Work 20‐160‐1645‐9116‐71523 ‐ ‐ ‐ 0.00%
Hallett Repairs 20‐160‐1645‐9117 853.77                  22,600.00             21,746.23               3.78% Tender closes June 5

Accessible Washroom and Front Entrance Ramp 20‐160‐1645‐9127‐71523 96,102.01             96,102.00             (0.01)                       100.00%
Awarded, waiting on final completion of Ramp, washroom 
complete

   Total Museum 53,659.71             ‐                         (53,659.71)             0.00%
      Total Community Services 60,024.32             ‐                         (60,024.32)             0.00% A
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Actual Budget Variance % Variance Progress to Date

SANITARY SEWER
Contributions from Revenue Fund 20‐080‐0811‐0490‐40954 ‐ (625,148.00)         (625,148.00)           0.00%
Sanitary Sewer Tools & Equipment 20‐080‐0811‐9105‐71471 190.87                  12,000.00             11,809.13               1.59% Ongoing
GIS Capital Upgrades 20‐080‐0811‐9123‐71471 43.24                     763.00                  719.76                    5.67% Ongoing
Refurbish Manholes 20‐080‐0811‐9138‐71523 ‐ 110,000.00           110,000.00            0.00% Waiting on response from Top Shot Contracting
Third Street from Williams to Colonization Road E. 20‐080‐0811‐9267‐71523 ‐ 419,885.00           419,885.00            0.00% Ongoing
Phair Ave‐ 3rd to 5th‐ Sewer 20‐080‐0811‐9271‐71523 22,255.27             ‐ (22,255.27)             0.00% Engineering
Nelson St‐ Butler to Shevlin‐ Sewer 20‐080‐0811‐9272‐71523 111.45                  ‐ (111.45)                   0.00%
Church Street Liftstation Overflow Valve 20‐080‐0811‐9281‐71523 ‐ 10,000.00             10,000.00               0.00% Awarded to Makkinga
Scott Street, White Pine Liftstation Capacity Study 20‐080‐0811‐9288‐71523 ‐ 35,000.00             35,000.00               0.00% RFQ to be completed
Design for Infrastructure Renewal Project for 2018 
Construction Work 20‐080‐0811‐9293‐71523 ‐ 37,500.00             37,500.00               0.00% Ongoing
   Total Sanitary Sewer 22,600.83             ‐                         (22,600.83)             0.00%

SEWAGE TREATMENT PLANT
Contributions from Revenue Fund 20‐080‐0812‐0490‐40954 ‐ (170,406.00)         (170,406.00)           0.00%
Misc. Capital Upgrades 20‐080‐0812‐9105‐71471 34,182.25             120,000.00           85,817.75               28.49% Ongoing
Honeywell Improvements at STP including Street lighting 20‐080‐0812‐9280‐71523 ‐ 50,406.00             50,406.00               0.00% Materials have been shipped
Sludge Dewatering Equipment 20‐080‐0812‐9290‐71523 15,463.14             ‐ (15,463.14)             0.00% Engineering
   Total Sewage Treatment Plant 49,645.39             ‐                         (49,645.39)             0.00%

WATER TREATMENT PLANT
Contributions from Revenue Fund 20‐080‐0831‐0490‐40954 ‐ (60,000.00)           (60,000.00)             0.00%
Misc. Small Capital Equipment 20‐080‐0831‐9105‐71471 46,416.28             60,000.00             13,583.72               77.36% Air valves
   Total Water Treatment Plant 46,416.28             ‐                         (46,416.28)             0.00%

WATERWORKS ADMINISTRATION
Contributions from Revenue Fund 20‐080‐0832‐0490‐40954 ‐ (904,341.00)         (904,341.00)           0.00%
Miscellaneous Tools/Equipment 20‐080‐0832‐9105‐71471 648.62                  12,000.00             11,351.38               5.41% ongoing
GIS Capital Upgrades 20‐080‐0832‐9123‐71471 86.46                     1,526.00               1,439.54                 5.67% ongoing
Renovations to Water Distribution Operator's Office 20‐080‐0832‐9127‐71523 ‐ 6,000.00               6,000.00                 0.00% Tender closes June 5
Replacing Main  Line Water Valves/Hydrants (to be included 
in 2018 Tender) 20‐080‐0832‐9137‐71523 ‐ 100,000.00           100,000.00            0.00% Awarded to Makkinga Contracting
Third Street from Williams to Colonization Road E (2017 
Tender) 20‐080‐0832‐9267‐71523 ‐ 370,513.00           370,513.00            0.00% ongoing
Phair Ave‐ 3rd to 5th‐ Water Works 20‐080‐0832‐9271‐71523 22,496.76             ‐ (22,496.76)             0.00% engineering

Looping of the Watermain from First Street to Second Street 
along Frenette Ave (DWQMS Management Review Finding) 20‐080‐0832‐9275‐71523 ‐ 75,000.00             75,000.00               0.00% Awarded to Makkinga Contracting
Design for Infrastructure Renewal 2018 Construction Work 20‐080‐0832‐9293‐71523 ‐ 37,500.00             37,500.00               0.00% ongoing
Mill Road Overpass Reconstruction  20‐080‐0832‐9303‐71523 ‐ 301,802.00           301,802.00            0.00% Awarded to Makkinga Contracting
   Total Waterworks Administration 23,231.84             ‐                         (23,231.84)             0.00%

Total Capital 292,142.31           ‐                         (286,993.59)           0.00%
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Water and Sewer Fund

WATER
Waterworks Administration
Water Treatment Plant
Water Storage Facility

SEWER
Sanitary Sewer Administration
Sewage Treatment Plant

6/12/2018
5:03 PM

TOWN OF FORT FRANCES
Water and Sewer Fund (Operating) Summary

For the Five Months Ending Thursday, May 31, 2018

Actual Budget Variance % Variance

($650,265.38) ($743,621.00) ($93,355.62) 87.45%
233,127.00 617,958.00 384,831.00 37.73%

15,866.28 125,663.00 109,796.72 12.63%
(401,272.10) 401,272.10 0.00%

(706,126.83) (762,101.00) (55,974_17) 92.66%
293,707.72 762,101.00 468,393.28 38.54%

(412,419.11) 412,419.11 0.00%
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Stats Canada Report -TOWN OF FORT FRANCES 2018-May

Permit # Roll # Applicant Applicant Address Contractor Property Address Work Description
Building 

Code
W

Units/Area Value

2018-
0026 591202000105100.00

 500 NELSON ST, FORT 
FRANCES

Construct a new addition to existing 
dwelling. 14x14 sunroom. 110 196.00 Sq. Ft $25,000.00 

2018-
0027 591202000612501.00  

1043 CHRISTIE AV N, FORT 
FRANCES

Install new sink for a home based hair 
salon. Install water meter and back 

flow preventer. 110
, 

150.00 Sq. Ft $3,000.00 

2018-
0028 591203000722417.00

 
V

822 WILLIAMS AV, FORT 
FRANCES

Complete build of new single family 
detached dwelling. 110 0.00 Sq. Ft $300,000.00 

2018-
0029 591201000502410.00  

1212 OLDE SHAMBLES RD, 
FORT FRANCES

Make repair and extend deck at front 
of single family dwelling. 110

, 
726.00 Sq. Ft $7,260.00 

2018-
0030 591203000512509.00

FORT FRANCES 
NATIVE URBAN 

WA

 

T
936 SHEVLIN AV, FORT 

FRANCES

Open bedroom walls and determine 
where mould is coming from.  East and 

West end of building has bedrooms 
with mould issues. Home is very 

humid. Need to determine where 
humidity is coming from and resolve 

issues. 110 250.00 Sq. Ft $1,000.00 

2018-
0031 591201000405600.00  

606 SECOND ST W, FORT 
FRANCES

Build new 24x24 accessory building. 
North East Corner of property. 110 , 576.00 Sq. Ft $20,000.00 

2018-
0032 591201000212250.00  

759 THOMPSON ST, FORT 
FRANCES 110 320.00 Sq. Ft $20,000.00 

2018-
0033 591201000106800.00

 117 FOURTH ST W, FORT 
FRANCES

Replacing rock veneer on front of 
building. 12" original rock thickness 

and replacing with 3". 110 250.00 Sq. Ft $2,000.00 A
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2018-
0034 591201000511700.00

 

A
358 DANIEL AV, FORT 

FRANCES
Construct deck on North East corner of 

dwelling. 110 389.00 Sq. Ft $10,000.00 
2018-
0035 591203000721707.00

1043 WILLIAMS AV, FORT 
FRANCES

Construct new deck on rear of the 
dwelling. 110 448.00 Sq. Ft $10,000.00 

2018-
0036 591201000712400.00  

106 SIXTH ST W, FORT 
FRANCES

Garage addition of 16x24. Wood 
foundation tied to the existing slab. 110 384.00 Sq. Ft $20,000.00 

2018-
0037 591201000502501.00  

209 MCIRVINE RD, FORT 
FRANCES

Cut in new door on west wall of 
garage. 110 50.00 Sq. Ft $1,000.00 

2018-
0038 591203000723304.00  

1024 WILLIAMS AV, FORT 
FRANCES

Install an engineered beam to open up 
basement and carry second floor. 110

, 
500.00 Sq. Ft $1,000.00 
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