
TOWN OF FORT FRANCES 

 

AGENDA - November 13, 2018  

 

COMMITTEE OF THE WHOLE MEETING 

Committee Room and Council Chambers, Civic Centre 

(Session No. 138) 5:30 PM  

Page 
 

1. Call to Order  
 

2. Non-agenda items identified to be considered later in this meeting, both in-

camera and in open meeting. 

 

 

3. Disclosure of pecuniary interest and the general nature thereof.  
 

4. In-Camera:   
4.1 Personal matters about an identifiable individual, including municipal 

or local board:  Personnel Matter 

 

 
4.2 Personal Matters about an Identifiable Individual, including municipal 

or local board employees:  31st Annual Citizen of the Year. 

- approval of this report will endorse the Citizen of the Year 

Committee's recommendation for the Town's Citizen of the Year in 

2019 with a formal presentation at the November 26th meeting of 

Council. 

 

 
4.3 A proposed or pending acquisition or disposition of land by the 

municipality or local board:  Property Matter Update 

 

 

5. Public Session Resumes in Council Chambers:  
 

6. Council Reports on Board & Committee Activity:   
6.1 Mayor R. Avis - Verbal Update 

Councillor J. Albanese - Verbal Update 

Councillor W. Brunetta - Verbal Update 

Councillor J. Caul - Verbal Update 

 

 

7. Consent Agenda:   
7.1 Request for Tender for Replacement of 1995 Pumper Rescue Truck 

(11-1). 

- approval of this report will agree to the recommendation of the 

Administration & Finance Executive Committee to authorize 

proceeding with advertisement for Tender for a Triple Combination 

Pumper Fire Truck. 

5 
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7.2 Fort Frances Fire & Rescue Service - Establishing and Regulating By-

Law. 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to authorize 

repealing of By-Law 31/10;  and approve the preparation of a by-law 

to replace same for execution by Mayor and Clerk. 

6 - 17 

 
7.3 Policy Update - Media Communications. 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to approve the 

updated Media Communications Policy. 

18 - 21 

 
7.4 Museum Advisory Committee Request - Hamilton Cutter Sleigh. 

- approval of this report will agree to the recommendation of the 

Community Services Executive Committee to endorse the use of the 

Hamilton Cutter Sleigh at the Market Square for winter display with an 

agreement forthcoming that outlines ownership, maintenance 

responsibilities and release of liability. 

22 - 23 

 
7.5 2019 Budget Timetable. 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to approve the 2019 

Budget Timetable as presented in the report. 

24 - 25 

 
7.6 Consumer Price Index (CPI) Increase for 2019 User Fees. 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to direct Division 

Managers to affect a 2.6% user fee increase for 2019, reflective of the 

Thunder Bay Consumer Price Index Inflationary increase, for 

Executive Committee review. 

26 - 29 

 
7.7 Request for Reconsideration - Minutes of Settlement (MOS) re: 641 

Second Street East (2018); 635 Nelson Street (2018); 838 Williams 

Avenue (2017 and 2018); 633 Nelson Street (2017 and 2018). 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to process the 

Minutes of Settlement (MOS) for properties located at 641 Second 

Street East, 635 Nelson Street, 838 Williams Avenue and 633 Nelson 

Street. 

30 - 45 

 
7.8 2019 Vacation Guide Map to Northwestern Ontario. 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to receive the 2019 

Northwestern Ontario Vacation Guide Map advertising request and 

that no further action be taken. 

46 - 48 
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7.9 Township of Montague - Request for Resolution Support. 

- approval of this report will agree to the recommendation of the 

Administration and Finance Executive Committee to endorse the 

Township of Montague's resolution supporting the Association of 

Municipal Clerks and Treasurers of Ontario's request that the 

Provincial Government undertake consultation with municipalities 

prior to modifying legislation that affects municipal governments and 

that our supporting resolution be circulated to AMCTO and the Ontario 

Premier. 

49 - 50 

 
7.10 Letter dated September 28, 2018 from The Sleepy Owl re: Lane 

Condition. 

- approval of this report will agree to the recommendation of the 

Operations and Facilities Executive Committee to receive the request 

from The Sleepy Owl and that no further action be taken. 

51 - 53 

 
7.11 Letter from Cynthia Donald re: Bike Path Signs. 

- approval of this report will agree to the recommendation of the 

Operations and Facilities Executive Committee to receive the request 

from Cynthia Donald and that no further action be taken. 

54 - 55 

 
7.12 Asset Management Levels of Service Report. 

- approval of this report will agree to the recommendation of the 

Operations and Facilities Executive Committee to receive the report as 

information. 

56 - 77 

 
7.13 2018 Update to the Town's Winter Maintenance Policy. 

- approval of this report will agree to the recommendation of the 

Operations and Facilities Executive Committee that the amended 

Winter Maintenance Policy be approved, compiled and made available 

on the Town's website. 

78 - 

114 

 
7.14 September 2018 Drinking Water Systems Monthly Summary Report 

- approval of this report will accept the September 2018 report prior to 

it being made available to the general public. 

115 - 

124 

 

8. Operations and Facilities Division:   
8.1 Verbal Update on Capital Projects  

 

9. Information:   
9.1 Mandatory Training and Certification Regulation Update. 125 - 

126  
9.2 Fire & Rescue Service - September 2018 Report. 127 - 

129  
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9.3 Town of Fort Frances General Fund (Operating) Summary for the Nine 

Months Ending September 30, 2018. 

130 - 

131 
 

9.4 Town of Fort Frances General Fund (Operating) Summary for the Ten 

Months Ending October 31, 2018. 

132 - 

133 
 

9.5 Town of Fort Frances Water and Sewer Fund (Operating Summary) for 

the Nine Months Ending September 30, 2018. 

134 

 
9.6 Town of Fort Frances Water and Sewer Fund (Operating) Summary for 

the Ten Months ending October 31, 2018. 

135 

 
9.7 2018 3rd Quarter Reserve Fund Report. 136 

 
9.8 Fort Frances Wastewater Treatment Facility - August 2018 Monthly 

Report. 

137 - 

145 
 

9.9 Fort Frances Wastewater Treatment Facility - September 2018 

Monthly Report. 

146 - 

154 
 

9.10 Fort Frances Municipal Airport Statistics as of November 5, 2018. 155 - 

156  
9.11 Sewer and Water Data for 2018 - updated November 5, 2018. 157 

 
9.12 Complaint Register - August 2018.  

 
9.13 Complaint Register - September 2018.  

 
9.14 Building Department - Stats (September & October 2018) 158 - 

161 
 

10. Non-agenda items:  
 

11. ADJOURNMENT  
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To:  Mayor & Council 
 
From:  Tyler Moffitt, Fire Chief/CEMC 
 
Date:  November 6, 2018 
 
Subject: Request for Tender for replacement of 1995 Pumper Rescue Truck (11-1) 
 
Background 
 
To maximize fire fighter capabilities and minimize risk of injuries, it is important that fire 
apparatus be equipped with the latest safety features and operating capabilities. 
 
As per the NFPA 1911 Standard … our First Line Duty Pumper Rescue Truck needs to be 
between 0-15 years-old, 2nd Line Duty Pumper Trucks needs to be between 16-20 years-old, 
and our Reserve Duty Pumper Rescue Truck needs to be under 25 years-old. 
 
Our current 1995 Pumper Rescue Truck (11-1) is 23 years-old. As well, our 2008 First Line 
Pumper Rescue Truck (11-2) is 10 years-old; our fire apparatus is aging. 
 
Moving forward, we need to maintain the age gap between our Pumper Rescue Trucks.  
 
As well, it must be noted … once a tender is approved for replacement of our 1995 Pumper 
Rescue Truck (11-1), delivery would not be until 2020; this would put our Reserve Pumper 
Rescue Truck (11-1) at 25 years-old. 
 
The Administration & Finance Executive Committee recommends that Council approve the 
report as presented and recommends for council to bring forward the resolution to advertise a 
Request for Tender for a Triple Combination Pumper Fire Truck.  
 
Note: A Triple Combination Pumper Fire Truck has a pump, water tank, and can carry 
lengths of fire hose. 
 
 
Respectfully submitted, 

 
Tyler Moffitt 
Fire Chief/CEMC 
Fort Frances Fire & Rescue Service 

Council approval of this report will agree to the recommendation of the Administration & 
Finance Executive Committee to approve this report as presented and bring forward the resolution 
to advertise a Request for Tender for a Triple Combination Pumper Fire Truck. 

AGENDA ITEM #7.1
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To:  Mayor & Council 
 
From:  Tyler Moffitt, Fire Chief/CEMC 
 
Date:  November 6, 2018 
 
Subject: Fort Frances Fire & Rescue Service Establishing & Regulating By-Law 
 
Background 
 
Fire Protection in Ontario is mandated and is a municipal responsibility. It is the responsibility 
of municipal councils to be familiar with general fire protection requirements, practices and 
procedures (i.e. The Fire Protection and Prevention Act, 1997).  
 
Where a municipality establishes and maintains a fire department, it is required that an 
“Establishing and Regulating By-Law” be created. As such, the Town of Fort Frances created 
and adopted By-Law 31/10. 
 
Since By-Law 31-10, there has been significant change in the management of our Fire and 
Rescue Service. 
 
By-Law 31-10 needs to be repealed in its entirety and replaced with a new “Establishing and 
Regulating By-Law” that will reflect what level of service our Fire and Rescue Service can 
provide to the Town of Fort Frances, as well as throughout the Rainy River District. 

 
The Administration & Finance Executive Committee recommends that Council approve the 
report as presented and recommends for council to bring forward the resolution to authorize 
that BY-LAW NO. 31/10 be repealed in its entirety, and be replaced with the draft by-law 
attached, as well as a new by-law be prepared for signing by the Mayor and Clerk. 
 
 
Respectfully submitted, 

 
Tyler Moffitt 
Fire Chief/CEMC 
Fort Frances Fire & Rescue Service 

Council approval of this report will agree to the recommendation of the Administration & 
Finance Executive Committee to approve this report as presented and bring forward the resolution 
to authorize that BY-LAW NO. 31/10 be repealed in its entirety, and be replaced with the draft by-
law attached, as well as a new by-law be prepared for signing by the Mayor and Clerk. 

AGENDA ITEM #7.2
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TOWN OF FORT FRANCES  
 

BY-LAW NO. 31/10 XX/18 
 

Being a By-Law to Continue establish and regulate the Town of Fort Frances Fire 
& Rescue Service, and to repeal By-Law 31/10. 
 
WHEREAS paragraph 8 of subsection 10(2) of the Municipal Act, 2001, S.O. 2001 
c.25, as amended, permits a single tier municipality to pass a by-law with respect 
to protection of persons and property, and subsection 2(2)(b) of the Fire Protection 
and Prevention Act, 1997, S.O. 1997, c.4, as amended, permits Council to enact a 
by-law to establish, regulate and continue a fire department, 
 
AND WHEREAS subsection 5(1) of the Fire Protection and Prevention Act, 1997 
requires a fire department to provide fire suppression services and other such fire 
protection services as required by the Act, 
 
AND WHEREAS Directives are issued by the Fire Marshal under the authority of 
clause 9.(1)(b) in the Fire Protection and Prevention Act, 1997 (FPPA) when there 
is a need to achieve consistency in the application of certain technical or 
administrative requirements. Directives are issued to “assistants to the Fire 
Marshal” designated in subsection 11.(1) of the FPPA and it is the responsibility of 
every ‘assistant to the Fire Marshal' to follow Fire Marshal's Directives, 
 
AND WHEREAS on XXXX 2018, Council approved a recommendation from the 
Community Services Administration & Finance Executive Committee and the Fire 
& Rescue Service Steering Committee that this by-law be enacted. 
  
NOW THEREFORE, Council of the Corporation of the Town of Fort Frances 
HEREBY ENACTS as follows: 
 
DEFINITIONS: 
 
In this by-law, unless the context otherwise requires, 
 
Approved means approved by the Council of the Town of Fort Frances  
 
Chief Administrative Officer means the person appointed by Council to act as 
the chief administrative officer for the Corporation 
 
Corporation means the Corporation of the Town of Fort Frances 
 
Council means the Council of the Town of Fort Frances 
 
Division Manager means the person appointed by Council to act as manager of 
the Community Services Division for the Corporation 
 
Fire Chief means the person appointed by Council to act as fire chief for the 
Corporation 
 
Fire department means the Fort Frances Fire and Rescue Service 
 
FPPA means the Fire Protection and Prevention Act 
 
Fire protection services include fire suppression, fire prevention, fire safety 
education, communications, training of persons involved in the provision of fire 
protection services, rescue and emergency services and the delivery of all those 
services 
 
Member means any person employed in, or appointed to, the fire department and 
assigned to undertake fire protection services, and includes officers and paid part 
time fire fighters career, part time, and volunteer fire fighters 
 
NFPA means National Fire Protection Association 
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Officer means a career member appointed by Council to act on behalf of the fire 
chief of the fire department in the case of an absence or a vacancy in the office of 
Fire Chief. 
 
paid part time fire fighter means a fire fighter who provides fire protection 
services for a nominal consideration, honorarium, training or activity allowance 
 
Part-time fire fighter means a fire fighter who provides fire protection services in 
the absence of a career officer and has the same authority as an officer  
 
Volunteer fire fighter means a fire fighter who provides fire protection services 
under the direction of an Officer and/or Part-time fire fighter 
 
Motto means a short phrase chosen, which expresses beliefs of the organization. 
 
Core values means the fundamental beliefs of the organization.  
 
Mission means a declaration of the core purpose and focus. 
 
Objectives means a specific result to achieve. 
 
ESTABLISHMENT: 
 

1. A fire department for the Town of Fort Frances to be known as the Fort 
Frances Fire and Rescue Service is hereby established, and the head of 
the fire department shall be known as the Fire Chief. 

 
2. The fire department shall be structured in conformance with the approved 

Organizational Chart, being Schedule A attached hereto and forming part of 
this by-law. 

 
CORE SERVICES: 
 

3. The services provision of the Fort Frances Fire and Rescue Service are 
included in Schedule “B” attached hereto and forming part of this by-law. 
The services provision commitments outlined will identify specifics of the 
following: 

 
a) Fire prevention activities including inspection and public education 

consistent with the requirements of subsection 2.(1)(a) of the Fire 
Protection and Prevention Act, 1997 as amended. 
 

b) Fire suppression activities defined by local needs and circumstances 
meeting the intent of subsection 2.(1)(b) of the Fire Protection and 
Prevention Act, 1997 as amended.  

 
c) Rescue functions defined by local needs and circumstances meeting 

the intent of Section 2.(1)(b) of the Fire Protection and Prevention 
Act 1997 as amended. 

 
d) Emergency management functions defined by local needs and 

circumstances meeting the intent of Section 2.(1)(b) of the Fire 
Protection and Prevention Act, 1997 as amended. and required by 
the Emergency Management & Civil Protection Act. 

 
TERMS & CONDITIONS OF EMPLOYMENT: 
 
4. In addition to the fire chief, the Council shall appoint such other officers and 

members as may be deemed necessary by the Council. 
 
 

 
TOWN OF FORT FRANCES BY-LAW NO. 31/10 XX/18    page 3 of 5 
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5. The fire chief may recommend to the Council the appointment of any 

qualified person as a member of the fire department, subject to the 
approved hiring policies of the Town of Fort Frances. 

 
 

6. Persons appointed as members of the fire department to provide fire 
protection services shall be on probation for a period of 12 months, during 
which period they shall take such special training and examinations as may 
be required by the fire chief. 

 
7. If a probationary member appointed to provide fire protection services fails 

any such examinations, the fire chief may recommend to Council that 
his/her appointment be terminated. 

 
8. The remuneration of the paid part time and volunteer members shall be as 

determined from time to time by Council. 
 

9. Working conditions and remuneration for all fire fighters defined in Part IX of 
the Fire Protection and Prevention Act shall be determined by Council in 
accordance with the provisions of Part IX of the Fire Protection and 
Prevention Act, and applicable sections of the Employment Standards Act. 
 

10. If a medical examiner finds a member is physically unfit to perform assigned 
duties and such condition is attributed to, and a result of employment in the 
fire department, Council may assign the member to another position in the 
fire department or may retire him/her. Council may provide retirement 
allowances to members, subject to applicable provincial or federal 
legislation. 
 
It is expected that a fire fighter will maintain a fitness level consistent with the 
expectations of NFPA 1582. The Fire Chief may request a certificate of fitness 
from a member and if a medical examiner finds a member is physically unfit to 
perform assigned duties the Council may terminate the member in accordance 
with Section 20 of this bylaw.  

 
GENERAL DUTIES & RESPONSIBILITIES: 
 
11. The fire chief is ultimately responsible to Council, through the Division 

Manager Chief Administration Officer for proper administration and 
operation of the fire department including the delivery of fire protection 
services. 

 
12. The fire chief shall implement all approved policies pertaining to the 

administration and operation of the fire department and shall develop such 
standard operating procedures and policy documents, operational 
guidelines, general orders fire chief’s directives and departmental rules as 
necessary to implement the approved policies and to ensure the 
appropriate direction, care and protection of all fire department personnel 
and fire department equipment. 

 
13. The fire chief shall review periodically review all policies, orders, rules and 

operating procedures policy documents, operational guidelines, fire chief’s 
directives of the fire department and may establish an advisory committee 
consisting of such members of the fire department as the fire chief may 
determine from time to time to assist in these duties. 

 
14. The fire chief shall submit to the Division Manager Chief Administration 

Officer and Council for approval, the annual budget estimates for the fire 
department; quarterly statistical reports and any other specific reports 
requested by the Division Manager Chief Administration Officer or Council. 
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15. Each member of the fire department is the responsibility of the fire chief and 
is under the direction of the fire chief or a member designated by the fire 
chief. Designated members and/or members shall report to the fire chief on 
divisions and activities under their supervision and shall carry out all orders 
of the fire chief. 
 

16. Where the fire chief designates a member to act in the place of an officer or 
the fire chief in the fire department, such member, when so acting, has all of 
the powers and shall perform all duties of the officer replaced.  

 
17. The fire chief may reprimand, suspend or recommend dismissal of any 

member for infraction of any provisions of this by-law, policies, operational 
guidelines, general orders and departmental rules that, in the opinion of the 
fire chief, would be detrimental to discipline or the efficiency of the fire 
department. 

 
18. Following the suspension of a member, the fire chief shall immediately 

report, in writing, the suspension and or recommendation of dismissal to the 
division manager Chief Administration Officer and Council. 

 
19. The procedures for termination of employment prescribed in Part IX of the 

Fire Protection and Prevention Act shall apply to all firefighters defined in 
Part IX of the Fire Protection and Prevention Act. 

 
20. A paid part time fire fighter of any class shall not be dismissed without the 

opportunity for a review of termination, if he/she makes a written request for 
such a review within seven working days after receiving notification of the 
proposed dismissal. A person appointed by the municipality, who is not 
employed in the fire department, shall conduct the review. 

 
21. The fire chief shall take all proper measures for the prevention, control and 

extinguishing of fires and the protection of life and property and shall 
exercise all powers mandated by the Fire Protection and Prevention Act, 
1997 and the fire chief shall be empowered to authorize: 

 
a) Pulling down or demolishing any building or structure to prevent the 

spread of fire.  
 

b) All necessary actions which may include boarding up or barricading 
of buildings or property to guard against fire or other danger, risk or 
accident, when unable to contact the property owner.  

 
c) Recovery of expenses incurred by such necessary actions for the 

Corporation in the manner provided through the Municipal Act, 2001 
and the Fire Protection and Prevention Act, 1997. 

 
d) All necessary actions For the purposes of determining origin, cause, 

or circumstances of any fire or explosion, if it is deemed necessary to 
retain a private contractor, rent/lease heavy and or specialized 
equipment, specialized services, and associated persons to 
complete fire cause determination by the Fire Chief or delegate as 
described in Section 14 of the FPPA.  

 
22. The fire department shall not respond to a call with respect to a fire or 

emergency outside the limits of the municipality except with respect to a fire 
or emergency: 
 

a) That, in the opinion of the fire chief or designate of the fire 
department, threatens property in the municipality or property 
situated outside the municipality that is owned or occupied by the 
municipality. 
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b) In a municipality with which an approved agreement has been 
entered into to provide fire protection services which may include 
automatic aid. 

c) On property with which an approved agreement has been entered 
into with any person or corporation to provide fire protection services.  

d) At the discretion of the fire chief, to a municipality authorized to 
participate in any county, district or regional mutual aid plan 
established by a fire co-ordinator appointed by the fire marshal or 
any other similar reciprocal plan or program.       
                                                               

e) On property beyond the municipal boundary where the fire chief or 
designate determines immediate action is necessary to preserve life 
or property and the appropriate department is notified to respond and 
assume command or establish alternative measures, acceptable to 
the fire chief or designate. 

 
f) A firefighter or such other person as may be authorized by the fire 

chief may, without a warrant, enter on lands or premises that are 
outside the territorial limits of the municipality of the fire department 
that employs the firefighter or fire chief for the purposes of fighting a 
fire or of providing rescue or emergency services on such lands or 
premises if, in the opinion of the fire chief / incident commander, the 
fire or emergency threatens persons, property or the environment 
within the territorial limits of the municipality served by the fire 
department; or there is no fire department or other emergency 
response capability for the area in which the lands or premises are 
situated.   

                                                                                                   
23.  Any person who contravenes any provision of this by-law is guilty of an 

offence and on conviction is liable to the penalty provided by the Provincial 
Offences Act, R.S.O. 1990, c.P.33 as may be amended from time to time. 
 

24. Where the provisions of this by-law conflict with any other by-law of the 
Corporation, the provisions of this by-law shall supersede and prevail over 
that other by-law on the extent of the conflict. 

25. If any part or clause of this by-law is found to exceed the authority of the 
Corporation, or is otherwise found to be unenforceable, such section or part 
or item shall be deemed to be severed from this by-law and all other 
sections or parts of this by-law shall be deemed to be separate and 
independent and to be enacted as such. 

26. Town of Fort Frances By-Law No.12/02 31/10 is repealed.  

 
This by-law shall come into force and take effect on the final passing thereof. 
 
READ THREE TIMES and finally passed in open Council this XX day of XXX 
2018. 
 
 
 

                                           
 Mayor 

 
 
 
 

                                             
       Clerk 
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TOWN OF FORT FRANCES BY-LAW NO. 31/10  XX/18 SCHEDULE “A” 
 
 

 
 

TOWN OF FORT FRANCES BY-LAW NO. XX/18 SCHEDULE “A” 
 

FORT FRANCES FIRE & RESCUE SERVICE 
ORGANIZATIONAL CHART  

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

FORT FRANCES FIRE & RESCUE SERVICE
ORGANIZATIONAL CHART
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Fire Protection Services for Town of Fort Frances 

 
 

I. The Fort Frances Fire and Rescue Service shall will provide fire 
protection and prevention services and emergency management 
services to the community in the following manner: 

 
To meet the mandatory requirements of the Fire Protection and Prevention 
Act, 1997, (the Act), the Fort Frances Fire and Rescue Service: 
 

1. Shall provide fire service inspections on the basis of request and 
complaint as per the requirements of Section 2.(1)(a) of the Act 
FPPA and the departmental operating guideline for fire prevention. 
 

2. Shall provide annual inspections and witnessed fire drills in 
designated vulnerable occupancies as described in Part 9 of the 
Ontario Fire Code and the departmental fire prevention policy. 

 
3. Shall Endeavor to provide an in-service inspection program where 

all of the commercial occupancies are visited at least once every 
two years to ensure compliance with the Ontario Fire Code in 
accordance with section 2.(1)(a) of the Act FPPA and the 
departmental operating guideline for fire prevention. 

 
4. Shall provide annual fire inspections, and plan review of assembly, 

institutional, and high-density residential occupancies in accordance 
with the intent of section 2.(1)(a) of the Act FPPA and the 
departmental guideline for fire prevention. 

 
5. Shall provide public education in the form of a school program in 

accordance with the intent of section 2.(1)(a) of the Act, FPPA as 
identified in and the departmental operating guideline for fire 
prevention. 

 
6. Shall Endeavor to establish and maintain a smoke alarm program in 

accordance with the intent of section 2.(1)(a) of the Act FPPA as 
identified in and the departmental operating guideline for fire 
prevention. 

 
7. Shall Endeavor to provide regular fire safety information to be 

available at the various commercial and public establishments in 
accordance with the intent of section 2.(1)(a) of the Act, FPPA as 
identified in and the departmental operating guideline for fire 
prevention. 

 
8. Shall Endeavor to work with community and district partners to 

provide and enhance fire and life safety education to service users. 
 
9. Shall provide all of the prior listed services to areas within the 

jurisdictional boundaries of Fort Frances, the area identified in the 
Fort Frances Airport Emergency Plan, and properties outside the 
municipal boundaries of Fort Frances that are owned by the Town of 
Fort Frances or have contracted with the Corporation of the Town of 
Fort Frances to have the Fort Frances Fire and Rescue Service 
provide fire prevention services. 
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TOWN OF FORT FRANCES BY-LAW NO. 31/10 XX/18 SCHEDULE “B” page 2 of 4 
 

II. To meet the requirements of the local needs and circumstance as 
defined by the intent of the Act FPPA in Section 2.(1)(b), the Fort 
Frances Fire and Rescue Service shall provide fire protection and 
rescue services in the following format. 

 
 

1. Shall provide structural fire fighting based on the intent of the public 
fire safety guideline, PFSG 04 –14 –12. The methodology of fire 
fighting to include both offensive and defensive strategies and to be 
maintained in accordance with the criteria established by the 
departmental operating guidelines, and the departmental training 
plan.  Shall provide interior structural fire fighting service with rescue if 
adequately trained resources are available as established by the 
departmental operating guidelines. 
 

2. Shall provide exterior structural fire fighting services with no 
expected rescue in circumstances where adequate resources are 
not available to provide interior services with rescue, or when fire 
has progressed beyond a tenable environment for fire fighters to 
enter. Direction is provided in the established departmental 
operating guideline. 
 

3. Shall provide fire suppression services on road, rail, air, and marine 
transportation systems in accordance with the departmental 
operating guideline. and the departmental training plan.  
 

4. Will respond to motorized vehicle crashes in the Town of Fort 
Frances. Shall provide vehicle extrication and rescue services in 
accordance with the departmental guideline. and the departmental 
training plan. These services to be provided within the Town of Fort 
Frances. These services to be provided outside the Town of Fort 
Frances when requested by other agencies. if in accordance with an 
approved district mutual aid plan. 
 

5. Shall provide support functions for motor vehicle crashes accidents 
as identified by the departmental operating guidelines. and the 
departmental training plan. 
 

6. Shall Endeavor when requested to provide scene protection 
including, scene isolation, scene security, and traffic control as 
allowed by the Act, the Occupational Health and Safety Act, and the 
Highway Traffic Act and the departmental operating guideline. and 
the departmental training plan. 

 
7. Shall provide wild land fire protection as identified in the 

departmental operating guideline and the departmental training plan, 
and in accordance with the Provincial S –103 standard and any 
subsisting agreement for that purpose with the Queen in Right of 
Ontario as represented by the Ministry of Natural Resources and 
Forestry. 
 

8. Shall Will try to conscientiously establish the cause of every fire 
provide fire investigation services based on the availability of 
resources as  consistent with PFSG 04-52-03 to meet the intent of 
section 14 of the Act, defined by departmental operating guidelines. 
,and the NFPA 921 standard. 

 
9. Shall provide nuisance fire suppression. This will include landfill 

fires, dumpster fires, and farm product fires that cannot be treated 
as wild land fires and require respiratory equipment. Response to 
these incidents will be in accordance with the departmental 
operating guideline. and the departmental training plan. 

TOWN OF FORT FRANCES BY-LAW NO. 31/10 XX/18 SCHEDULE “B” page 3 of 4 
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10. Shall provide medical tiered response services in accordance with 
the Tiered Response Agreement with Rainy River District Social 
Services Administration Board (RRDSSAB). consistent with PFSG  

 
04 –19 –12, including the provision of providing treatment to and 
assistance to citizens and fire fighters, including first aid and CPR 
and other basic life support procedures for which the fire fighters are 
trained and equipped. including the utilization Skills include the 
provision of oxygen, resuscitators, use of automatic defibrillators 
and assistance with medications allowed by certification and 
guidelines. in conjunction with other emergency response agencies. 

 
11. Shall provide emergency management services consistent with the 

requirements of the Emergency Management and Civil Protection 
Act, the Town of Fort Frances Emergency Plan, and Municipal 
Emergency Management Program, and the Fort Frances Airport 
Emergency Plan. 

  
12. Shall provide medical first response consistent with PFSG 04 –19 –

12, including the provision of providing treatment to and assistance 
to citizens and fire fighters, including first aid and CPR and other 
elementary procedures for which the fire fighters are trained and 
equipped. including the utilization Skills include the provision of 
oxygen resuscitators, use of automatic defibrillators and assistance 
with medications allowed by certification and guidelines prior to the 
arrival of the ambulance paramedic service, or transfer to a hospital 
or other health care facility. 
 

13. Shall provide medical assistance consistent with PFSG 04 –19 –12, 
the departmental guideline, including the provision of lift, and 
accessibility assistance to the ambulance paramedic service. this is 
to expedite the transfer of patients to hospital, other health care 
facility, or a home setting for respite purposes. 
 

14. Shall Endeavor to provide hazardous materials response to a 
modified operations an awareness level, consistent with the NFPA 
472 standard, which will allow for initial response to all incidents, 
and to recognize and detect the presence of hazardous 
materials/weapons of mass destruction (WMD), protect all Fort 
Frances Fire and Rescue Service personnel, call for trained 
personnel, and secure the area mitigation of minor incidents as 
identified in the departmental operating guideline, and if adequately 
trained resources are available. and the departmental training plan. 
 

15. Shall Endeavor to provide water and ice rescue response to a shore 
base, and craft base and water entry level consistent with the NFPA 
1006 Chapters 11 and 14, level I & II professional qualifications 
and/or Provincial standard, as identified in the departmental 
operating guideline, and if adequately trained resources are 
available. and the departmental training plan. 
 

16. Shall provide ladder / aerial ladder rescue   confined space, ladder, 
and rope rescue to an operations level as defined by the 
departmental operating guideline, and if adequately trained 
resources are available. the departmental training plan, and the 
NFPA standard. 

 
17. Shall provide elevator rescue services in accordance with the 

departmental operating guideline. NFPA standard, and the 
departmental training plan. 
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18. Shall Endeavor to provide assistance and support to other agencies 

that is consistent with the departmental operating guideline, and if 
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adequately trained resources are available. and the PFSG 04 – 29 – 
12. This may include assistance to Operations & Facilities Division, 
Fort Frances Power Corporation, the OPP, Hydro One, MNRF, 
MOE, MTO, MOL, or other applicable public agencies. 
 

19. Shall provide all of the prior listed services to areas within the 
jurisdictional boundaries of Fort Frances, the area identified in the 
Fort Frances Airport Emergency p Plan, and properties outside the 
municipal boundaries of Fort Frances that are owned by the 
Corporation. or with respect to which the owner of the property or 
the municipality having jurisdiction within  
which he property is located has contracted with the Corporation to 
have the Fort Frances Fire and Rescue Service provide said 
services. This clause extends to responses, which the owner of the 
property has contracted with the Corporation to have the Fort 
Frances Fire and Rescue Service provide specific identified 
services. This clause includes the Ministry of Transportation in 
Ontario for highway responses for vehicle extrications, and 
response will only be initiated if adequate personnel are available to 
maintain service levels in the Town of Fort Frances. 
 

20. Due to the fire rescue services reliance upon part-time / volunteer 
firefighters, the topographic and geographic configuration of the 
Town, the level of firefighters training, the level and amount of 
equipment at the fire rescue services disposal, available resources, 
and other budgetary constraints, the services listed in Schedule “B”, 
although approved, may be provided as “Limited Services” as 
defined in this By-law.  
 

21. The Town of Fort Frances accepts no liability for the delay or 
inability to supply the services set out in Schedule “B” of this By-law 
due to the provision of its approved services as limited services or 
due to the existence of unsafe conditions encountered on route, 
environmental factors and impeded access.  
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Town of Fort Frances Fire & Rescue Service Motto 
 

PRIDE AND HONOUR 
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Town of Fort Frances Fire & Rescue Service Core Values  
 

• PROFESSIONALISM: The Fort Frances Fire & Rescue Service 
demands the highest standards of excellence, integrity, commitment, 
and dedication from all its employees. As professionals, we must treat 
all others with respect and dignity. The public and taxpayers deserve 
nothing less. 

• INTEGRITY: The Fort Frances Fire & Rescue Service is entrusted with 
protecting the public and enforcing fire and other related codes. Each 
member has a personal responsibility to demonstrate the highest 
ethical standards to inspire confidence and trust in each other and in 
the public, we serve. 

• RESPECT: Each member of our fire and rescue service should be 
treated with consideration and respect. Personnel must be free to 
contribute fully to this fire and rescue service without any fear or 
disrespect. All employees must respect the dignity and rights of co-
workers and the public they serve. 

• ACCOUNTABILITY: In carrying out our mission, and objectives ... all 
employees must hold themselves accountable to the public, taxpayers 
and personally for their actions. 

• PARTNERSHIP: The Fort Frances Fire & Rescue Service recognizes 
that its success requires a diverse, coordinated team committed to the 
highest standards of trust, hard work, co-operation, and communication 
working together with external stakeholders to achieve common goals. 

• INNOVATION: The Fort Frances Fire & Rescue Service Team strives 
to work creatively, proactively, and effectively in providing services to 
the public. We are committed to finding flexible, efficient, and innovative 
approaches to providing fire safety. 
 
 

Town of Fort Frances Fire & Rescue Service Mission 

Committed to the protection of lives, property, the environment, and the 
economy in the Town of Fort Frances through Fire Prevention, Public 
Education, and Emergency Response, utilizing available resources in an 
efficient and effective manner. 

 

Town of Fort Frances Fire & Rescue Service Objectives 

• Aim for the highest professional standards in service delivery and 
internal management. 

• Develop a comprehensive life and property protection service with 
continuous review to identify the municipality's changing fire service 
requirements. 

• Promote the coordinated effort of all staff and resources in the fires 
service to ensure the effectiveness of our fire and public safety mission. 

• Maintain a comprehensive training program to adequately educate 
personnel in the latest knowledge and techniques in performing their 
duties. 

• Develop and maintain good working relations with all federal, provincial, 
district, and municipal departments, utilities and agencies. 

• Prepare maintenance programs to ensure the preparedness of all 
equipment required in the delivery of fire and public safety. 

• Maintain a comprehensive fire prevention and public education program 
to ensure community needs are met. 
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Administration & Finance Division 

To:  Mayor and Council 
 
From:  Jordan Forbes, Human Resources Manager 
 
Date:  November 7, 2018 
 
Subject:          Policy Update – Media Communication 
 
 

Attached, for your approval, please find a copy of the proposed updates to our Media Communications 

policy with amendments as directed by the Administration and Finance Executive Committee. The 

policy statement has been updated to provide clarity on the responsibilities of staff, management, and 

interactions with council.  

 

 
Jordan Forbes 

Human Resources Manager 

 

Council approval of this report will agree to the recommendation of the Administration & Finance 

Executive Committee to approve the updated Media Communications Policy.   
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The Town of Fort Frances 
 

SECTION 

 
ADMINISTRATION AND FINANCE 

MEDIA COMMUNICATION 
POLICY 

NEW: January 1989 
REVISED: February 2011 

November 2018 
 
 
 

Resolution No. 106 (consent) 03/14 Supercedes Resolution No. 

Policy Number 1.1 PAGE 1 of 2 

1. POLICY STATEMENT 

It is important to ensure that matters of civic interest are communicated effectively, and in a timely 
way. Where feasible, matters of civic interest should be communicated in a proactive manner. 

Given the need to reach a wide audience and make every effort to inform stakeholders of matters 
of civic importance, engagement with the media is frequently required. Given that division 
managers, and other Managers who report to the Chief Administrative Officer (CAO), are well 
informed regarding issues related to their divisions, the Town of Fort Frances encourages them to 
communicate directly with members of the media to help ensure that accurate information is 
provided to all relevant stakeholders. In addition, it is recognized as good practice that subject 
matter experts be utilized to communicate information related to their areas of expertise. 

Managers must consult with the CAO prior to issuing formal media releases or holding a press 
conference. General advertisements, public notifications, meeting notices, and job advertisements, 
are not considered media releases for the purpose of this policy. 

All media interactions should be consistent with the direction provided by Council, and at no time 
should a member of staff provide comment in the media on issues which are coming before 
Council or are subject to a future decision by Council. In these instances, it is appropriate to inform 
the member or member(s) of the media the staff is interacting with that the matter is subject to a 
decision from Council. 

Media releases should be directed to all relevant local, and regional media outlets including print, 
web, television and radio. It is the responsibility of the CAO’s office to keep a current list of key 
media outlets, which can be provided to senior managers, and upper management upon request. 
Media releases, should be posted on the Town’s website, and official social media accounts, as 
appropriate for the period of time for which they are relevant. This direction does not apply to 
advertisements, or routine notices.  

Media inquiries, whether by phone, e-mail, letter, or in person, should be addressed promptly to 
accommodate publication or broadcast deadlines, wherever possible, subject to guidelines, 
identified in this policy, established by Town Council. While it is important to provide information 
promptly, it is imperative that only accurate information be provided to the media. Therefore, if a 
staff member is unsure of the answer to a question from a member of the media, it is appropriate 
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for them to take additional time to research the answer, or seek direction from a more senior 
manager prior to responding.  

Administration is expected to consider all media forms when evaluating publicity value for 
advertising initiatives. 

Guidelines for Divisions and Departments are as follows:  

a) Respect the authority and responsibility of Town Council, whose Members are entitled to 
learn about proposed policy initiatives or major new programs, services or initiatives before 
information about them is released to the Media. 
 

b) Ensure that all media correspondence aligns with direction provided by Council. 
 

c) Consult with the CAO when preparing campaigns or strategies that require participation by 
the Mayor or Members of Council, or when preparing a response to a Media inquiry that 
could have implications for the Mayor or Members of Council or the Corporation. In these 
instances, the CAO may consult with the Mayor and members of Council prior to issuing a 
response. 
 

d) Keep confidential information that is related to matters before the courts, or under the 
jurisdiction of another authority such as the Police Services Board.  
 

e) Media requests, particularly for interviews or technical information, should be directed to 
knowledgeable staff. Managers are responsible to ensure that all staff in their divisions and 
departments who may be interacting with the media, have reviewed this policy, prior to 
them engaging with the media. 

2. CRISIS COMMUNICATIONS  

In a crisis, timely, accurate, coordinated communication must be used to maintain or restore 
confidence. Divisions must advise the CAO’s Office as soon as they identify an event or situation 
occurring in or affecting their division that may attract widespread interest to the Media. In these 
situations, it is imperative that accurate, timely information be provided to the public, however, 
consideration should also be given to whether it may be more appropriate for another agency such 
as law enforcement to take the lead in providing communications. 

3. EMERGENCY COMMUNICATIONS  

The Town of Fort Frances Emergency Plan details the protocol for Emergency Media 
communications. 

4. ELECTRONIC COMMUNICATION  

Information on the Town’s policies, programs, services, and initiatives should be generally available 
to the public in a variety of formats including electronically using platforms such as the Town of Fort 
Frances website, and official social media presence.  As many people use electronic media as their 
primary method of gathering information, divisions must: 
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a) Make publications of interest to citizens that are widely distributed in paper copy, available on 
the website, as soon as possible after distribution to the public.  

b) Establish ongoing updates and regular reviews of division webpages so that information on 
policies, programs, services, initiatives and related third-party links is up to date, accurate, and 
can be easily understood. 

c) Follow the standard for the look and feel of the Town website. Training will be provided as 
required to all Town staff responsible for updating the Town website. 

 
 

AGENDA ITEM #7.3

Page 21 of 161



   
 

REPORT 
 
TO:  Mayor Avis & Council 
 
FROM: Jason Kabel, Community Services Division Manager 
 
DATE: November 2, 2018 
 
RE:  Museum Advisory Committee Request – Hamilton Cutter Sleigh 
 
 
Attached is a letter from the Museum Advisory Committee (MAC) regarding the Sleigh 
that was loaned to the Museum by Linda & Bob Hamilton a few years ago. Mrs. 
Hamilton was disappointed by the shape of the Sleigh that is currently being stored at the 
Public Works yard. 
 
The MAC is seeking permission for the following: 

- The Museum will purchase marine paint and Eric Fagerdahl will repair and 
repaint the sleigh.  

- Summer storage: Arena staff will move sleigh fall and spring to the Public Works 
yard. Museum will buy new tarp yearly. Sleigh will be wrapped properly and 
stored up-side-down on a pallet. (Times will provide.) 

- Winter display: Recommend that sleigh be displayed at Rainy Lake Square on the 
stage. Good photo-op, enjoyed by the most people, and out of the weather. 

- Hamilton’s will retain ownership under these conditions or make other 
arrangements. 

 
Recommendation 
The Community Services Executive Committee recommends to Mayor and Council to 
endorse the use of the Hamilton Cutter Sleigh at the Market Square for winter display 
with an agreement forthcoming that outlines ownership, maintenance responsibilities, and 
release of liability. 
 
 
Respectfully Submitted, 
 
 
Jason Kabel 
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Cutter given by Hamiltons to museum several years ago. Roughly 100 years old. 

Brief History 

Sleigh came to museum in a roundabout way through a third party, so paperwork never signed, 
proper care never determined, and ownership in question. Museum understood they could use 
the sleigh – historical piece. Kielczewskis painted it (not marine paint); trimmed with leather. 

Museum group did use it during winter months and stored it at Public Works during summer. 
Because sleigh not used last winter (uncertainty of ramp construction start), item remained 
under same tarp for roughly 2 years. Although wrapped well initially (sat on tarp and 
completely secured with tie-downs), tarp has since rotted away. Sleigh held some water and 
paint shows weather damage. 

Hamiltons upset. Why is museum not caring for item adequately?  

During Advisory Committee discussion, these concerns raised: 

Should the museum accept any donation and accession it, they are then on the hook for care. 
However, as museum does not have storage for large items, we are not in favour of ownership. 

When sleigh is displayed in courtyard, it is visible during early winter only. As few spaces to 
clear snow, sleigh is piled with snow and quickly buried. How valuable then to the museum or 
to the community? 

Because we do recognize the value of the piece and appreciate the generosity of the 
Hamiltons… What we suggest is this: 

Museum will purchase marine paint and Eric Fagerdahl will repair and repaint the sleigh.  

Summer storage: Arena staff will move sleigh fall and spring. Museum will buy new tarp yearly. 
Sleigh will be wrapped properly and stored up-side-down on a pallet. (Times will provide.) 

Winter display: Recommend that sleigh be displayed at Rainy Lake Square on the stage. Good 
photo-op, enjoyed by the most people, and out of the weather. 

Hamiltons will retain ownership under these conditions or make other arrangements. 
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TO:  Mayor Avis & Members of Council 
 
FROM:  Dawn Galusha, Deputy Treasurer 
 
DATE:  November 7, 2018 
 
SUBJECT:       2019 Budget Timetable    
 
BACKGROUND 
 
Early preparation and planning are critical components of an effective budget process.  The budget timetable 
provides a logical process and ensures that all information is available when required.  The attached 
proposed 2019 Budget Timetable has been prepared based on time lines and experience of previous years.  
 
RECOMMENDATION 
 
The Administration & Finance Executive Committee recommends that Council approve the 2019 Budget 
Timetable as presented.  
 
 
 
 
Council Approval of This Report Will Agree to Administration & Finance Executive Committee 
recommendation to approve the 2019 Budget Timetable as presented. 
 
 
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/118 
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TOWN OF FORT FRANCES 
2019 BUDGET TIMETABLE 

 
DATE    RESPONSIBILITY   PURPOSE__________________ 
November 13, 2018  Council     Approval of Timetable 
 
 

December 10, 2018  Council     Public Meeting 
 
December 21, 2018  Administration/ Treasurer  Documents to Treasurer/   

Consolidate Budget 
 

January 7-9, 2019  Executive Committees  Review of Information received 
at Public Meeting and Review of 
Division Budgets – Provide 
Committee Changes to Treasurer  

 

January 14, 2019  Council     Receive Preliminary Budget at 
meeting  

 

January 21, 2019  Special Committee of the Whole Review/Revisions 
 
January 22, 2019  Administration   Review 
 

February 4, 2019  Special Committee of the Whole Review/Revisions 
 

February 5, 2019  Administration   Review 
 

February 18, 2019  Special Committee of the Whole Review/Revisions 
 

February 19, 2019  Administration   Review 
 

March 4, 2019   Special Committee of the Whole Review/Revisions 
 

March 5, 2019   Administration   Review 
 

March 18, 2019  Special Committee of the Whole Review/Revisions 
 

March 19, 2019  Administration   Review 
 

April 1, 2019   Special Committee of the Whole Ratification 
 

April 22, 2019   Council     Public Meeting 
 

April 22, 2019   Council     Anticipated Passage 
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TO:  Mayor Avis & Members of Council 
 
FROM:  Dawn Galusha, Deputy Treasurer 
 
DATE:  November 8, 2018 
 
SUBJECT:  Consumer Price Index (CPI) Increase for 2019 User Fees  
  
 
 
BACKGROUND 
 
User Fees are an important part of the operational budget preparation for the coming year.   In the past few 
years we have endeavored to pass the user fees, with the exception of water and sewer rates, for the 
upcoming year in early December.  The Consumer Price Index is presented as guide for the user fee increases 
for the coming calendar year.   
 
At the September 18, 2018 Administration and Finance Executive Committee Meeting, information was 
presented showing the Ontario CPI indicates an inflationary increase of 3.1% change for the period of July 
2017 to July 2018 and the Federal CPI indicates 3.0% change for the same period as published by Statistics 
Canada.  Typically treasury brings forward the August to August period and the committee was also 
interested in information for Northern Ontario.  Attached are the tables published by Statistics Canada 
representing the Ontario CPI inflationary increase of 3.1% for the period of August 2017 to August 2018 and 
the Federal CPI increase of 2.8% for the same period.  Although Stats Canada does not have published 
reports on Northern Ontario, they do have the same report for major cities.  Included is the CPI increase of 
2.6% for Thunder Bay, Ontario.   
 
Administration is seeking direction for the inflationary increase for the 2019 user fees.  Divisions will bring 
user fee schedules forward to their respective executive committees in November or December. 
 
RECOMMENDATION 
 
The Administration & Finance Executive committee recommends a 2.6% inflationary increase for the 2019 
User Fees reflective of the Thunder Bay Consumer Price Index.  Further to direct Division Managers to affect 
the Thunder Bay CPI inflationary increase to their user fees, where appropriate, for review at Executive 
Committee meetings.  
 
 
 
Council Approval of this Report will direct division managers to affect a 2.6% user fee increase for 2019, 
reflective of the Thunder Bay Consumer Price Index inflationary increase, for Executive Committee review. 
 
               
 

 
ADMINISTRATION & FINANCE DIVISION 
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Consumer Price Index by product group, mon1hly,11olseasonally adjusted, Canada, provi...
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Consumer Price Index by product group, monthly, not seasonally
adjusted, Canada, provinces, Whitehorse, Yellowknl e and lqalul :1
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Consumer Price Index by product group, monthly, not seasonally adjusted, provincial cities

I* N Statistics Statisrique
Canada Canada

Home -> Data -v Consumer Price Index monlhlv nol seasonall adiusted

-9 Consumer Price index by product group, monthly. not seasonally adjusted, provincial cities

Consumer Price Index by product group,
monthly, not seasonally adjusted, provincial
citie 12

I4 How to use the data tables

gs on dala tables for CANSIMusers

Frequency Monthly

Table’ 15-10-0004-12 (formerly CANSIM 32641020)

Geography‘ Canada, Census metropolitan area, Census metropolitan area part. Census subdivision,
Province or territory

Geography

Apply

Add/Remove data 9 i. Downloadoptions

Thunder Bay, Ontario (mag);
August 2017

Products and July 2018 to
A A 2013

Noam group?‘ uguet 2017 July 2010 ugust
Angus‘ 2018

to Au:l;I1s8t
2002=100 Percentage change

All-items 125 7 129.1 129 1 0.0 -
Shellerg 113 3 120.2 120 3 01 1.7
Rented

ammmodmn 113.3 114.5 1145 01 1.1

Owned

ammmudamm 109.5 112.5 112 e 0.1 2.3

Water, fuel and

elecmcny 161.3 150.5 160 5 0.0 —04

1992=10O Percentage change

All-items

(1992=m) 150.0 154.0 153.9 -0.1 ‘

How to cite: Statistics Canada Table 18-10-0004-12 Consumer Price Index by product group

monthly not seasonally adusted Qravinclalcities

Related information

https://wwwl50.statean.gc.ca/tl/tbl1/en/tv.action?pid:18100004l2&pickMembers%5B0... 26/09/2018
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TO: Mayor Avis & Members of Council 
FROM: Laurie Lindberg, Treasurer 
DATE:  November 6, 2018 
SUBJECT: Request for Reconsideration M.O.S. 
 RE:   641 Second St E.           (2018) Roll # 5912-030-002-07400-0000 
  635 Nelson St            (2017 & 2018) Roll # 5912-030-001-00113-0000 
  838 Williams Ave.    (2017 & 2018) Roll # 5912-030-007-22414-0000 
  633 Nelson St.           (2017 & 2018) Roll # 5912-030-001-00112-0000 
 

 

BACKGROUND 
 

Attached are the Minutes of Settlement for the 2017 & 2018 taxation years under Section 39.1 of 
the Assessment Act from MPAC with regard to the following property: 
 

• 641 Second St. E. – Residential (RT) CVA of 337,441 reduced to CVA of 291,830 for 
2018 taxation year resulting from updated structure data. 

• 635 Nelson St. - Residential (RT) CVA of 274,959 reduced to CVA of 263,111 for 
2017 and Residential (RT) CVA of 276,139 reduced to CVA of 264,241 for 2018 
taxation year resulting from updated structure data. 

• 838 Williams Ave.  - Residential (RT) CVA of 305,071 reduced to CVA of 283,351for 
2017 and Residential (RT) CVA of 306,381 reduced to CVA of 284,568 for 2018 
taxation year resulting from change in site value. 

• 633 Nelson St. - Residential (RT) CVA of 274,959 reduced to CVA of 263,111 for 
2017 and Residential (RT) CVA of 276,139 reduced to CVA of 264,241 for 2018 
taxation year resulting from updated structure data. 

 

The Municipality may object to the Request for Consideration Minutes of Settlement applications 
within 90 days after receiving the notice for the above referenced properties filed under Section 
39.1 of the Assessment Act as listed on the M.O.S. applications.   Municipal appeal dates for all 
properties listed in this report range from January 3 to 29, 2019. 
 

That total financial impact of the Minutes of Settlement is $1,943.23 consisting of a reduction of 
municipal revenue of $1,761.26 and education revenue of $181.97 as listed in the attached Write-
offs/Tax Account Adjustment worksheet. 
 
RECOMMENDATION 
 

The Administration & Finance Executive Committee recommends that Council process the 
Minutes of Settlement for properties located at 641 Second St. E., 635 Nelson St., 838 Williams 
Ave., and 633 Nelson St. as received. 
 
 
 
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/118 

Council Approval of This Report Will Agree to the recommendation of the Administration and 
Finance Executive Committee to process the Minutes of Settlement for properties located at 641 
Second St. E., 635 Nelson St., 838 Williams Ave., and 633 Nelson St. as received. 
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Minutes of Settlement
2018 Tax Year
Results of Request for Reconsideration
Property Assessment Change Natice

>1uNrI:rIAt. unavinrv
Aaszasuznv cnnrnnnvlclw
suzvtvé D1va\LuArvn~
rurucltwz nu «um:-Intuit:

(mpac‘

JAMIELESLIEKAUN
29 RMB29
RR 1 STN MAIN
FORTFRANCESON PSA 3M2

Contact us

@

® Emnll: errquiVY@'“par:.ca

E Write:

Iryuu have any aoeessinrrity
needs.please suntan MPAC
for assistance.

CIII: I 335 296~MPAC(6722)
W 1 an oasmmc(5722)
Mondayto Fridaya an. rm5 pm,

MPAC
RECEIVED

OCT2 2013

FORT FRANCES

MFAC.Ra. Bax sans
Yururma,ON M15 519

This Minutesof Settlementdocumenteonmins the results of the Municipal Property Assessment
Corporation's (MFAC) review of your Request for Reconsiderationfor the iullowingproperly.You have a chuice to accept or reject the recommended property assessment below.

Owner name(s) JAMIELESLIEKAUN

Roll Number 59-12-030-D02—0740lJ-0000

641 SECOND ST E
PLAN M94LOT 54 W PT LOT 55 PCL 11125

Property location and description

Municipa|ityILocal taxing Authority Town nfFort Frances

INFORMATIONfrom your Property Assessment Change Notice
Adjustment Property Class]
Type‘ Quali?er" Current Value Assessed

2012 2016
R RT $333,949 $340,500
Total $333,949 $340,500

Adjustment Properry Class! Effective date: January 01, 2015
Type‘ Quali?er” Phase-in Assessment for Taxation Years

201 8 2015 2020
R RT $337,441 $338,570 $340500
Total $337,441 $338,570 $340,500

RECOMMENDEDchange to your Property Assessment Change Notice
Adjustment Property Class I
Type‘ Quali?er“ Current Value Assessed

2012 2016
IM RT $288,728 $294,500
Tatal $288,728 $294,500

Adjustment Property class I Slrsmriasease.-vanuanyaoqqueenas
Type’ Quali?er“ Phase—inAssessment for Taxatian Years

mm 2015 2020
IM RT $291,830 $293,165 $294,500
Total $291,830 $293,165 $294,500

Page 1 of I

AGENDA ITEM #7.7

Page 32 of 161



Explanation of recommended change and other important information

- Updated structure data
- Updated stmcture data

MP/ic
‘Adjustment type RECEIVED
IM Improvement to properly
R Previously Omitted Realty Assessment

on 9 2 30"?
F .

“Property classlquali?er om FRANCES
RT Residential

What this change means to you
Under Ontario's Assessment Act, the January 1, 2016 assessed value and classi?cation oi your property
willbe used to calculate your 2013 ~ 2020 property taxes. MPAC willintroduce any increase in the
assessed value of your property gradually. over a tour-year period. This helps ensure property tax stability
and predictability. MPAC willmake any decrease in the assessed value of your property right away.

mea7e{e:k(. i one of the Following:

E Iaccept my recommended assessment

I understand that ii! accept the recommended assessment on page one of this ionn.my
municipalityor local taxing authoritywilluse it to adjust my property taxes. It also has the option to
object to the recommended assessment and appeal it to the Assessment Review Board (ARE).

OR

D lreject my recommended assessment

i understand that ifl reject the recommended assessment on page one of this form, the
supplemenlarylomitted assessment of my property willstay the same as it appears on my 2016
Property Assessment Change Notice, Ialso understand that I may appeal MFAC‘s decision to the
Assessment Review Board by December24. 2018.

To complete your Request for Reconsideration, please check one of the above boxes, and sign and
send a ccpy ::.‘the entire doc-.m* - e-_-MPAC in one of the following ways:

., . Write: MFAC.no. Box sane@ E"“"' °”““"V@"’P3*= E Toronto, on MIS sre

We must receive your response no later than November 09, 2015. If you do not provide a response
by checking one of the above boxes, the 2016 assessment of your property will not change.

Signature of property Print name Date (yyyy/mmldd)
owner prese ‘

SM?i/wnwxQ0la!lOl/C)9‘
/ signame of MPAC representative Print name Date (yyyy/mrn/dd)

_ , . Walter Veneruno. Director, 2018/09/25M Valuation and Customer
Relations

Objection by Municipality or Local Taxing Authority
Signature ofmunicipal Printname and title Date (yyyylmm/dd)
representative

Lastdatefora municipalappeal: JEHWIY11019

PLEASE NOTE: MPAC reserves the right to revise the phased-in assessment amounts included in this
Minutes of Settlementifthere aresanychanges in the law that affect the 2015 Current Value Assessment
(CVA).

Tax Year: 2018 Roll Number: 59-12-030-002-074000000

Page 2 an
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Minutes of Settlement
2017 Tax Year
Results of Request for Reconsideration
Property Assessment Change Notice

MUNVEVPAL nnulznrv
asszssusav em-sss.ma..
soctéré WEVALHATLEIN
iuncvéli at.-I-4u><rcnnAuY¢:

(mpav

BEVERLVLENAMYLENCHUK c""""' U‘

GEORGEMYLENCHUK
535 NELSON ST
FORT FRANCES ON P9A1B6

can:v556 295-MF-‘AC(6722)
TN 1 an assmmc (E122)
Monday to Friday 3 am to 5p.m.

Email: anouiry@rnpaI:.ca

Write: MPAC, Po Box sane
Toronto,on M15 519

It you have any accessibility
needs.please contact Mm:
as:assistance

This Minutesoi Settlement document contains the results oi the Municipal Property Assessment
Corporation's (MPAC) review of your Request for Reconsiderationfor the following property.
You have a choice to accept or reject the recommended property assessment below.

Owner name(s) BEVERLVLENAMYLENCHUK
GEORGE MVLENCHUK

Roll Number 59-12-030-001»00113-0000

635 NELSON ST
ALBERTON TOWN PLOT PT LOT 154 RP 4BR450B PART 4

Property location and description

Munit-.ipalitylLucaltaxing Authority Town 0! Fort Frances

lNFORMAT|ON from your Property Assessment Change Notice

Adjustment Property Class I
Type‘ Quali?er" Current Value Assessed

Z012 2016

R RT $273,779 $278,500

Total $273,779 $278,500

Adjustment Property Classl Effective date: May 0|, 2017

Type‘ Qualifier" Phase-in Assessment for Taxation Years

2017 2013 2019 2020

R RT $274,959 $276,139 $2’/7‘32(l $276500

Total $274,959 5276.139 $277,320 $278,500

RECOMMENDED change to your Property Assessment Change Notice

Adjustment Property Class I
Type‘ Quali?er“ Current Value Assessed

201 Z 1016

IM RT $251,982 $266500

Total $251,902 $166,500

Adjustment Prnperfy Classl Effe '

Type‘ Qualifier" Phase-in Assessment for Taxation Years

W 2018 2015 2020

IM RT $253,111 $264,241 $265,371 $265,500

Total $263,111 $164,241 $265,371 $266,500

Page 1 on
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Explanation of recommendedchange and other important information

- Updated structure data

‘Adjustment type
IM Improvement to property

R Previously OmittedRealty Assessment

“Property class / quali?er
RT Residential

What this change means to you
Under Ontario‘sAssessment Act, theJanuary 1, 2016 assessed value and classi?cation of yourproperty
willbe_use‘d to calculate your 2017 - 2020property taxes.MPACwillintroduce any increase in the

assessedvalue of your propertygradually, over a four-year period.This helps ensureproperty tax stability
and predictability. MPAC willmake any decrease in the assessed valueof your property right away.

Pleasecheck ( v ) one of the following: ‘

1]’ Iaccept my recommendedassessment

I understandthatitI accept the recommendedassessmentonpageoneof this form,my
V

_

municipalityorlocal taxing authoritywllluseit to adjust my property taxes. it alsohasthe option to
object to the recommendedassessment and appeal itto the Assessment Review Board (ARB).

A

OR

U Ireject ‘myrecommendedassessment
I understandthatitl reject the recommended assessment on page one of this form, the
supplementary/omittedassessmentof my property willstay thesame as it appearson my 2016
PropertyAssessmentChange Notice.Ialso understand that Imay appeal MPAC's decision to the '

Assessment Review Boardby December 24.2018. -

'

To completeyour Request for Reconsideration,please check one of the above boxes, and sign and
"send a copy of the entire document to MPACin one of the following ways:

7

Wrlte:MPAC, P.0. Box9803
5"“"‘ °'i““"V@"‘p‘°‘°a

Toronto ON M1S5T9

We must receiveyour responseno later than November09, 2018. If you do not provide a response

by checking one of the above boxes, the 2016 assessment of your property will not change.

Signatureof property Print name A Date(yyyy/mm/dd)t
owner/representative 75zuERLY /'7/1-6//4/-/WKa/3—/o—oz/

,¢”é:é¢.,)
‘ L /H . .

A , ev~/ : an '‘'‘’“3’”’”'‘"“' I
“'”" / WIIMZZJI

2

. , . . _ 5
'

0

. , .
7

Signature of MP ‘ C representative Print name Date (yyyy/mm/dd)

_. , Waltergveneruzzo, Director, 2018/09/25
Valuationand Customer

-
‘ Relations

l_

Ob'ectionb Munici all or Local Taxin‘ Authority .,

Signature of municipal Print name and title Date (yyyy/mm/dd)
representative

Last date for a municipalappeal: January 29’2019

PLEASENOTE: MPAC reserves the right to revise the phased-in assessment amounts included in this

Minutes of Settlement if there are any changes in the law that affect the 2016 Current Value Assessment

(CVA).
Tax Year: 2017 Roll Number: 59-12-030-001-00113-0000

Page 2 of 2
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Minutes of Settlement
2018 Tax Year
Results of Request for Reconsideration
Property Assessment Change Notice

Mu!-4IEiF'A\. vnuneavv
nusissuzrn cuvI=cs1Ann>t

suttrvi :u..u.nn~
rcn~4m£a( I1r,~\MurnciFAt.I‘FE!l

6??

BEVERLYLENAMYLENCHUK 5'-’||'3'=‘ U5

C II 1 555295 MFAC (5722= ~ i535 NELSON ST @
3

1'rvis17 sqs.MPAcrsm)
FORT FRANCES ON P9A 1B6 Munusy to Friday5 am. |u 5 pm.

1; a.m.n- :nquiry@mpI: ca

W TIA:MFAC, PO. 5 9008‘E r
Tnvonin,on tftxsm

ifynu have any amzssihilily
needs. please wnlaci MPAC
tor Issistanae.

This Minutes ui Settlement document contains the results a! the Municipal Property Assessment
Corporation's (MPAC) review of your Request for Reconsideration for the following property
You have a choice to accept or reiectthe recommended propenyassessment below.

Owner name(s) BEVERLYLENAMYLENCHUK
GEORGE MYLENCHUK

Rail Number 5942-030-001-00173-0000

Property location and description 635 NELSON ST
ALBERTON TOWN PLOT PT LOT 154 RP 48R‘4503 PART 4

Municipality/Local taxing Authority Tcwn of Fort Frances

WFORMATION train your Prnpeny Assessment Change Notice

Adjustment Prnperty class I
Type‘ Quali?er” Current Value Assessed

201 2 201 G

R RT $273,779 $278,500
Total $273,779 $278,500

Adjustment Property Class I Effective date‘ January 01,2018
Type‘ Qualifier" Phase-in Assessment for Taxation Years

2018 2019 2020
R RT 52763139 $277320 $278,500

Total $275,139 $277,320 s27a,5oa

RECOMMENDED change In your Property Assessment Change Notice

Adjustment Property Class I
Type‘ Qualifier" Current Value Assessed

2012 2016

IM RT $261,932 $266,500

Tutsi $261,982 $266,500

Adjustment Property Class I EType‘ Quali?er" P ase-in Assessment for Taxation Years

ages 2019 2020

iM RT $264,241 $265,371 $266,500

Total $264,241 $165,371 $255,500

Page 1 afz
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Explanaci-on*or'recommendedchangjeand other impof1a.nt.infQrmation
-.Updfa Wstruéiurédata

‘Adju‘stme_ntftfype
IM l'ri1brove,r?pe_rjt»fc>:’ipr.op}arty
R PreVi0.'.-'l$'Iy=Qmft1efdRéélty ASS.'eSSm.e?t

"'-'»P.r"O|‘:>“eI"»tyclass / :‘q_L,I_alj?e'r
RT -Residential”

What_thisc‘han{g_emeans’ ;to you

=afsses'se§_i"valueor‘-you;r
;a'.r1d1_pr:ed‘iI:cta.1,. ..MAC

Pfease ’éh_[e_'_ck(v') one -<_>f_.the-fb’1J,oW.1.?f1g*:
A V

A Iaccejpt "my"reciQm‘rTié?ded*a‘sse_s'sr?.eh‘t

dJ'U$$myP’I.‘QPér.tyt.ai><.'e$I
I it to the Asjse_$smje'ntRey!

1r‘eie§i‘'_my.:ré_c.o,rn.men.dedassessment.

1'u‘hdjén‘s.tash‘d.tha't‘if_|brgjectthg re‘cor_njm.e‘nde'c’I5ass‘essmeHtonpageoneofthiisform_,~the.
‘

_

sqppiemengary/omitted'aTS”sjessrg1éntof‘_'rny~prqpefrtywillst§y'_thesameas§t.;ap,pears'Oh my2016‘
Pro‘ ss"e’js.sr‘rieht..Cha‘nge'Notlce,.I '_also»u,n.d,eg;stan1c1‘thatI mayappeal MPAC's decisionAto,-_th._e
A'A§sessmeht'Reviéw_Be2;atd_‘by’.Dec*er,1fber.24.121018.

To cc">mp‘le_te,yoyriR¢quefst ]fb.r'R_e,‘<:‘o‘t?1s‘l’de‘Tr:3iti’o.n»,ji)leéis'e.Z.‘c|“iec"l<;9r_ig.q“nfne;.aboveb6'x‘e§., ahd sigh and
:s'eh’d~a~.<':opy1.cf"th’e>£3Ledb¢.u'merét1c1s..MPAGi:in,one ofthe 'fo!l’ow,ingw‘.ay'sj5 -

remain:enquiry@mP‘ac:ga‘ Wm: E,fj’fS9§$;§

We.mus‘t:ieceive;_yo1_1rr¢.$PQIi“§_énol_ater1tiii:an;;N9ve'mber-9.09;2018.'Ir’y’9u__..-g_a.n:qt;proyi:de;:.a....r:e's~’p.asnse
'b.y>:.¢he¢king~oneo_f','tI1_<__=;abgve b;oXes.,-,.:th:e:2o1’6é\'§"s.'e’s"s;fh'ent c$f'..y9urpygpeygy-wiIInot change.

-V,5>::iit-na;rne
, _

T

,

s Daté(yyyylmm[dd)_
"{9,L7"1r‘_/M:YL~’EA/<L,.Hu1... ‘:19 X

_

s
.e€:“:*L>-».«:&,%;’/‘Airy./Au-/1-c._.—.?:v»*:oz""-2*-l?gj’/;%v/4'/‘V->L‘¢~//-f

si§né£u"réorM‘PAc;§e;presentaxsvé.’Prfsnt1n‘am€”T " ' A

.Da§e.(y§y§;l,I;f1‘l'h/dd)

V.Va'Ite::r've'nietmzzoj,.Director; 201.3/09/‘-215
«Valu"ati?§n and Customer
Rel.a'?0ns

jo};Tbjec,ti__c1mby ,Mt§i1iéigali§y_orLQcaITa§1'x'; A7u_t"_h'b.ri._
_ V

7

Sig?aturgofmun’i_c'ipaI' Prihthéhié ‘andfi?e Date (-yyyy/mm/dd)
representative

. . . .. “

29,2019
Last-datefora municipalappeal:

January

PLEASENOTE: MPAC reserves the right’to revisethe phased—inassessmentamounts Includedin this

Minutés-of8_e'ttIer'nehts'if”'théréareany cnangesjlnthe‘lawthataffect-the2016 Current vafueAssessment
(C:\/A).

I

Tax’”Y‘ea“I‘:2018 RonNumber:59-12-0304101-00113-oooo
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Minutes of Settlement
2017 Tax Year
Results of Request tor Reconsideration

I-4u~u:rrUu_ nnunzuvw
Asszasuzmr l:auFanA?iu~

sue-ere mtuuumm.
I'u~|:i£wz nag >4u~m:u=At.Irts

(mpac
Property Assessment Change Notice

AUDREYJEAN LIVINGSTONE
838 WILLIAMSAVE
FORT FRANCESON PQA0A5

Cnnlanllls

can:1 use256-MFAC (5722)

® WY 1 577 BB9-MPAC(5722)
Manday in Friday a a.m la 5 urn.

@ Email:enqu‘try@vI\pac,ca

V wriu: MFAC.no. Box sans
iluronlu, ON ms srs

Ilwu have any accnssibility
needs, please wnlact MPAC
rrorassistance.

This Minutes oi Settlement document contains the results of the MunicipalProperty Assessment

Corporations (MPAC)review of your Request lor Reconsiderationfor the following property.

You have a choice to accept or reject the recommended property assessment below.

Owner name(s)

Roll Number

Property location and description

Municipality/Local taxing Authority

AUDREYJEAN LIVINGSTONE xx.

59-12-030007-22414-0000

838 WVLLIAMSAVE
PLAN4BM382LOT 2

Town of Fort Frances

INFORMATION from your Property Assessment Change Notice

Adjustment Property Class I
Type‘ Quali?er“

R RT

Total

Adjustment Prupeny C|ass/

Type‘ Quali?er"

R RT

Total

Current Value Assessed

2012 201 6

$303,732 $309,000

$303,762 $309,000

Effective date: November 13. 2017
Phase-in Assessment for Taxation Years

RECOMMENDEDchange to your Property Assessment Change Notice

Adjustment Property Class I
Type‘ Qualiller"

IM RT

Total

Adjustment Property Class I
Type‘ Qualifier“

iM RT

Total

2017 2015 2019 2020

$305,071 $306,351 $307,690 $309,000

$305,071 $306,381 $307,690 $309,000

Current Value Assessed

2012 2016

$282,135 $287,000

$232,135 5287.000

EQ?m?al n
Phase-in Assessment for Taxation Vears

Z017 2015 2019 1020

$283,351 3284.568 $265,753 $287000

5283.351 3234.553 5285.753 5237.000

Page 1 on
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Explanation of recommended change and other important information

- Change in site value

‘Adjustment type
lM Improvementto property

R Previously Omitted Realty Assessment

"Property class I qualifier
RT Residential

What this change means to you
Under Ontario's Assessment Act-,the January 1, 2016 assessed value and classi?cation of yourproperty
willbe used to calculateyour 2017 - 2020 property taxes. MPACwillintroduceany increase in the
assessed value of your property gradually, over a four-year period. Thishelps ensure property tax stability
and predictability.MPACwillmake any decrease inthe assessed value of your property right away.

Please check (v ) one of the following:.

g laccept my recommended assessment

I understandthat ifl accept the recommendedassessment on page oneof this fonn, my
municipalityor local taxing authority willuse it to adjust my property taxes. It also has theoption to
object to the recommendedassessment and appeal it to the Assessment ReviewBoard (ARB).

OR

B Ireject my recommendedassessment

I understandthat if I reject the recommendedassessmenton page one of this form, the
supplementary/omittedassessment of my property willstay the same as it appearson my 2016
Property AssessmentChange Notice. Ialso understand that I mayappeal MPAC‘sdecision to the
Assessment Review Board by December 24, 2018.

To complete your Request for Reconsideration, please checkone of the above boxes, ‘andsign and

send a copy of the entire document to MPACin one of the following ways:

- . _ r. A .. ‘ . Wrlte:MPAC,P.O.Box9808@ ..E"‘°"‘°”q”"V@'"pa°'°" Toronto, ONM1S5‘l§

We must receive your response no later than November 09, 2018.if you do not provide a response
by checking one of the above boxes, the 2016 assessmentof your property will not change.

Signatureof ‘propie
‘

Printname. A
A

Date (yyyy/immldd)
oi‘ '

’

représenta

Lad-r~s_§»‘mOat 2 /.20..
SignatureMPAC representativePrintname A

K 2

Date (‘yyyy/mm/Vdd)
W

WalterVeneruzzo, Director. 2018‘/09/'25
Valuationand Customer
Relations

Ob'ectionbMunici ' ' or Local'TaxinAuthori
Signatureof municipal Print name and title Date (yyyy/mm/dd)

A

representative

Last date for a municipalappeal: Ianuan’29*2019

PLEASENOTE:MPACreserves the right to revise thephased-in assessment amounts included in this

Minutesof Settlement if there are any changes in the law that affect the 2016 Current Value Assessment

(CVA).
Tax Year: 2017 Roll Number: 59412-030-007-22414-0000
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Minutes of Settlement
2018 Tax Year
Results of Request for Reconsideration
Property Assessment Change Notice

~«unHElrIAL enanotnrv
Assissvsl-V r;u=><LmAnn:.

r L54‘: Sue MI4N1trFALr< -:5

(‘R

AUDREYJEANL|\/INGSTONE

838 WILLIAMSAVE
FORT FRANCES ON F'9A DA5

Cnnhct Us

99?
can.1 ass 295-MPAC (G722)

TTV1an E35-MPAC (8722)
Mondaylu Fridaya an to 5 p m.

63;; Email: enqurry@rnpeE.ca

MFN3
RECEIVED wnre:MPAC, F104EoxaauaIE Turwnlc,on M155T9
UCT2?:7,l]l8

tlynu have any aceessierrrly
needs, please nanlam MFAC
Iurassislance

:.'/)F’. 1' ."<"Z;"tl\|CTE$

This Minutes of Settlement ducumenl contains the results of the Municipal Property Assessment
corporanorrs(MPAC) review of your Request for Reconsideration lor the rouowing property.
You have a choice to accept or reject the recommended properly assessment below.

Owner name(s| AUDREYJEAN LlVlNGSTONE

Roll Number 594 2-030—007<22414-0000

Praperty location and description 838 WILLIAMSAVE
PLANABMSBZLOT 2

Municipality/Local taxing Authority Town of Fort Frances

INFORMATION from your Property Assessment Change Notice

Adjustment Property Class I
Type‘ Quali?er" Current Value Assessed

2012 2016

R RT 0303.762 $309 000

Total $303,752 $309,000

Adjustment Property Class! Effective date. January or 2013
Type’ Qualifier’ Phase-in Assessment for Taxation Years

2018 2019 2020

R RT $305381 $307,590 $309,000
Tata| $306,381 $307,690 $309,000

RECOMMENDED change to your Property Assessment Change Notlce

Adjustment Property Class /
Type‘ Quali?er“ Current Value Assessed

2012 2015

IM RT $282,135 $287000

Tom $232,135 $237,000

Adjustment Property Class I e
Type‘ Qualifier" Phase-In Assessment fur Taxation Years

!% 2019 2020

lM RT $284,568 $235,753 $287,000

1-may $234,563 5285.783 $237,000
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Exp1|a_n'ationj’o='f-repc>mme;nd'e”_dcI1a’n_g’e,a'nd._qtherimpértant information
~ Ghahgeins"i_fe'valué

*AdJi4s§m'eV‘ntVtyne
IM lf?_prQverr_neptto~:pr_ope?y

_

R I=:ne:v.iox:isfIy'%:0;mift'e‘dRea;'I.tjyAssessment

*‘E’roperty‘-C!i_éI;ss=./u§;‘i?.ler
RT 3Resid,entija‘|

whattr§i's.change meaixs.*t’o»y'9u I

U’hdéf*ZOI1tfaffof’sAs§éss_mem,Ac the ,J‘a”'r.1’ua'}"y‘2o;1.e:as3s_e‘s’s.e:d=va“1.uean.d,c1assifica?onof—y[o‘urproperty"
win be;g4$ed'Afoc1a|cul_a_jte\your‘ O.prqp,rtjy.-‘xes,MPA iw _intrgdg¢e_:2anyincreasei‘" _
gs er yc>:urp:r..o=pVe"g"ra” o" his heljps_:éri$ur;eA '>&..sfabi!ity[

’
'

’

iheabf,y<mr‘property¢‘right away,

; 1
A W

A

I a¢;¢e:p;t_ 1ré¢:ésmj?.1e“nd.ed'~assessmen't,A . .

L éXési-|t"fa|§o'has?théop'tio'n-‘to
f?ent_Réview Bdarfdf(A=RB).-

Al..re‘i‘e¢t‘- re¢om.mende;d assjessm'érft.

.I'.u‘hd'ér’§térjd’vth’at'i'f]Ire'ject-fh'e..rec_0mmede,d"s_seSj.Smen't~on'page oneof'tfHi's’fon11\,the
- 1 "V “‘ 157/ -? “ftetid_ ‘ ‘ropenywillSté'y"the-Sa'rr-'1eas Itappearsonnjy 2016

P-*ro_pe-. Ass.'ess.m.ent‘Change-Noticé. Iralsound¢‘r§'tandthajtilmay appeal TMPAC’-s-§1e'c'isi9nto the
AssessmentReview;Boardby:D_ec'e_m,be'[4T-i2'QT1n.8.

igin‘,_pi“e"a:s'.¢xsheekom.‘cs:-meéb'o‘v.e. 5-oxe-s.,.and _sig‘_‘nand
in '<>rii‘é.-rcsfthjé ‘_foll6w3ng*ways:

.-
_

.
,_ « W_I_‘ite:_.:.MPAC;P._Q._B6§<.93U§5: E"”"‘°"q”"¥@'"Pa°'“‘ Torohtcfa.o'NM1Ts519

We,mus1:s're9¢eEjye-yput;esp._qn;s;eno"la't‘e'r"’fh'a11Noveriibar09 2‘o"s..lf'y‘6.1i.dOfn'6t:pfbvid,e:éreéponsé
by che..<;kin.s»oneof"theabove:b<.>xfes,"t..h1:ee201‘6‘~a$:$essméntt..>;f_:urprbf?ertyvvill’not .cha'n'ge’.

T'v"s'11;cjnaitu%é=.'-6f’propé";?-‘V
‘?P'rir31’th'é‘mé’ TDate(yy'yIy/fnini/dEd_)

ow"e.'/Cépfééénléti‘.1 '
'

/«ti/§z;Mé%52¢
$i,9n.a"tuiré ‘f6.‘D'Iie§’eniatiVe5I=:-rin‘t,ri':a:m3e'Q bate(ym//r?m/dd)

‘

wasterivenemzzb,_Difre;ctor, 2018109/25
ua.itio‘h.."an’dcu'stomer

Relations

.C'Jb]g<‘:‘t_.i:c>ria;b}r.MuThiéipaIity or_Local‘Taxing Aufhdnfj?y
7

’Si;gn‘atur¢rQfmunicipal Printnafmeandtitle
T’

T

_ Date(yyyy/.mm /dd)
representative

La’s”tdatev“f‘ora municipal.a’pp.e.a'l: January 29»2019

PLEASENOTE-:.MPAGr’eservesthe ‘rightt’o.r"evise’t'jh,e‘p‘ha'se.d-inassessment-amoun'ts:included_inthis
Minutés of Set?/emehtif"thereareany changes inthe:/awlhar‘affectthe2016 .Cun"entVa/Ué‘Asses.s’n}7'en1‘

A

(CV-_A).,
'T,ax?Yejar:261-vsRciliNumiser:59.-1.'2-030-007-‘2'24v144000
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ucnuozaat: am Rm-Mus
I’ 4.‘.4Minutes of Settlement :g.;;.\r, :t;>nl:t=:g~rv'R::rr-Enrv2017 Tax vear 1'?‘ ??pacs§,:?fs:.si?Z:E"“"“"

Results of Request for Reconsideration UL!I 2 2 3 ‘“"“""‘ ““ “““‘‘‘'‘*''‘“

Property Assessment Change Notice
.-‘nrrr F-R.?.!\.'CE".~:

TERRIANN BUSCH cannot us
633 NELSONST

W MmFORT FRANCES ON PSA 1B6 @ '}f§5f,9,‘§a55_M;i’§f3,,m
Mondayto Friday8 am to 5 p In

IQ Email: enqmry@Il'vpac,m

El Write: MFAQno Box 9505
rurcnta, ON M15 5T5

Ilyou have any aonesaitamty
needs, ptaase oantan MPAC
tor assistance

This Minutes of Settlementdocumentocnlains the results of the MunicipalProperty Assessment
Corporation's (MPAC) revtew of your Request for Reconsiderationtor the followingpropertyYou have a choice to accept or reject the recommended property assessment below.

Owner name(s) TERRIANNBUSCH

Roll Number 59-12-030-U01-00112-D000

Property location and description 533 NELSON ST
ALBERTONTOWN PLOT PT LOT 154 RP 48R45D8PART 3

Municipality/Local taxing Authority Town of Fort Frances

INFORMATION from your Property Assessment Change Notice
Adjustment Property class I
Type‘ Qualifier” Current Value Assessed

2012 2015
R RT $273.779 $270,500
Total $273,779 $273,500

Adjustment Property Class I Effective date: August 25, 2017
Type‘ Qualifier“ Phase-in Assessment for Taxation Vears

2017 2015 2019 2020
R RT $274,959 $276,139 $277,320 $273,500
Total $274,959 $276,139 $277,320 $278,500

RECOMMENDED change to your Prupeny Assessment Change Nottce
Adjustment Property Class I
Type’ Quali?er“ Current Value Assessed

2012 201 6
IM RT $261982 $266,500
Tma| $261,982 $266,500

Adjustmen! Property Class! sun-ttualumugustlmai?
Type‘ Qualifier" Phase—in Assessment for Taxation vears

j 201 3 201 9 2020
[M RT $263,111 $264241 $255371 $266,500
Total $263,111 $264,241 $255,371 s2as.so0

Page 1 of1
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Explanation of recommended change anVd‘.o!tl:1iera.iimponantinformation

- Updated structure data

‘Adjustment type
IM Improvement to property
R Previously OmittedRealty Assessment

"Property class I quali?er
RT Residential

What this change means to you
Under Ontan'o’sAssessmentAct, the January 1, 2016 assessed valueand classificationof yourproperty
willbe used to calculate your.2017 - "2020property‘ taxes. MPAC willintroduce any increasein the

_

assessedvalueofyourpropertygradually, overa four-yearperiod_.Thishelps ensurepropeity'ta5< stability
and predictability. MPACwillmakeanydecrease in the assessed value of yourproperty rightaway.

Please check (.2 ) one of the following:

""'laccept my recommended assessment

I understandthat if!accept the recornjrne'ndegl-assessmentonpageonetofthisform,my
municipalityor local’ta>,<_ingauthoritywilluse it toadjust mypropertytaxes. ltalsohas the option to
object to the recommended assessmentand appeal it to the AssessmentReview‘Board (ARB).

OR '

[:| l reject my recommended assessment

I un'de'rstand thatif_Ireject the recommended assessmentonpage oneofthis form, the
supplementary/omitted assessme-‘nt.ofmy'proDe!1y' willstay the ‘same as ‘itappears onmy 2016
PropertyAssessment Change" Notice.Ialso understand ‘thatI mayappeal MPAC.’sdecision to the
As'sessrnent ReviewlBoard by December 24, 2018.

To complete your Request for Reconsideration, please checkone of"theabove boxes, and sign and
send a copy of the entire document to MPAC in one of the followingways:

v . . . . Write:MPAC.P.0.Box9808@ E"“"-‘°"°”"Y@"‘Pa°'°"‘ Toronto,ON M185T9

We must receive your response nolater than November09, 2018.Ifyou do not provide a response
by checking one of the above boxes, the .2016assessmentof your property will not change.

Signatureof property Printname Date (yyyy/mmldcl)
own’e.'r/representative .

7

i//Ly“.&MW‘g_ ’)’gi?\0u' buscu Qivla/loi/oi
» ,

'

.. 1

Signature.of MPACrepresentative Printname . Date (yyyy/mm/dd)

,.
y WalterveneruzzoiDirector. 2018/09/25

Valuationand Custorner
7 Relations

_O;bjectio'.nby Municipality or Local Taxing Authoriy
Signatureofmunicipal Printname‘ and title Date (yy‘y»y‘/mmldd)

‘“

representative

Lastdate fora municipalappeal: January 16.2019

PLEASE NOTE: MPAC reserves the right to revise the phased-in assessment amounts includedin this
Minutes of Settlement if there areany changes in the law -thataffect the 2016 CurrentValue Assessment
(CVA),

Tax Year: 2017 Roll Number: 59-12-030-001-00112-0000
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Minutes of Settlement i“.‘;‘éE'e'.'.I§.7r‘§§§'lE'e.r.ee

201 8 Tax Veer ("‘Pa‘ :::‘.*.;:::::L:::::.:....,e.
Resuls of Request for Reconsideration
Property Assessment Change Notice

TERRI ANNauscn °°"==‘ "5

533 NELSONsr C W, 0 am
FORT FRANCES ON PBA135 @ WinaaF;m(>AcK6722)

Man?ay In Friday 3 u.m.lo 5 sun.

@ Email: enquiry@mpar:ca

E Wri1a:MFAC.P.0.Euxsane
renmxu.on M15 5T9

Wyou have any anuasxihimy
needs, please nnnlact MPAC
lurassisrancl.

Thls MAHUNSnf Settlement document contains the results of the MunicipalPraperty Awessment

Corporation's (MPAC) rer?ew of your Request for Reconsiderationfor the fnlluwing property.

Vau have a choice to accept or reject the recammended property assessment below.

Owner name(s) TERRXANNBUSCH

Roll Number 59-12-0a00o1—orm2—0o0o

Property lucation and description 533 NELSON sr
ALBERTDNTOWN PLOT FT LOT 154 RP 4BR450B PART 3

Municipality/Local taxing Authority Tnwn of Fort Frances

rnroarvwrronrromyour Praperly Assessment Change Nouce

Adjustment Property Class!
Type‘ Qua|i?er"‘ Currentvaiue Assessed

2012 201 6

R RT $273,779 $273,500

Total s2~/3.779 s27a,sno

Adjustment Property Class! Effective date: January 01. 2018

Type‘ Quali?er” Phase-in Assessment for Taxation Years

2018 201 9 2020

R RT $276,139 $277,320 5275.500

Total s27s.1:s9 $271,020 sz7s,soa

RECOMMENDED change ta your Property Assessment Change Notice

Adjustrnent Property Class I
Type‘ Quali?er“ Current Value Assessed

2012 201 6

IM RT $261,982 $256,500

Total s2s1,saz s2sa,son

Adjustment Property Class I mwwA
Type‘ Qualifier" Phase-in Assessment for Taxation Vears

Anna 2019 2020

IM RT $254.24! $265,371 3255.500

Tcta| MPAC 5254.241 szss.311 s2ss,s0o

RECEIVED
OCT1621118 ,,,,g“°n

FORT FRANCES
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Explanation 0! recommended change and other important tnlunnatlun

- updated structure data

‘Adjustment type MpAc
lM improvement to property ?EcE‘vEo
R Previously Omitted Realty Assessment 0C7l s zuls
"Property class I qualifier

RT Residential FORT FFlANcEs
What this change means to you

UnderOntario's Assessment Act, the January 1, 2015 assessed value and classi?cation of your property
willbe used to calculate your 2015 - 2020 property taxes. MFACwillintroduce any increase in the
assessed value of your property gradually, over a tour-year period. This helps ensure property tax stability
and predictability. MPAC willmake any decrease in the assessed value at your property right away.

Please check (V ) one ortlretollavving:

[2/Iaccept my recommended assessment

l understand tnat if i accept merecommended assessment on page one ortnis form, my
municipalityor local taxing authority wllluse it to adjust my property taxes ltalso has the option to
object to the recommended assessment and appeal it to the Assessment Review Board (ARE).

UR

E] l reject my recommended assessment

Iunderstand that ‘til reject the recommended assessmenton page one of this form.the
supplementarylamitted assessment of my property willstay the same as it appears on my 2015
Property Assessment Change Notice. I also understand that Imay appeal MPAC’s decision to the
Assessment Review Board by December 24, 2015.

To complete your Request for Reconsideration, please check one of the above boxes, and sign and
send a copy of the entire document to MFAC in one of the following ways:

_ Write: MFAC.RD. Em!9803® E""'”' °"“”""@’“"“°'°‘ Tnrwnin.on ms 519

wemust receive your response no laterthan November as, zaia. If you do not provide a response
by checking one of tne above boxes, the 2015 assessment of your property will not change.

Signatlureof protpefty Print name Date (yyyylmrnldd)
owner represen a we

P -5“/y/g\_, Te?zi bureau 251%/lulip
Signature ufMF'AC representative Print name Date (yyyylmmlud)

Walter Veneruzzo, Director, 2015/09/Z5Al/sub:Kme.7e,/ Valuationand Customer
Relations

Objection lay Municipaliy or Local Taxing Authority
signature pi municipal Printname and title Date (yyyy/mm/dd)
representative

Last date for a municipal appeal: 7‘““""Y15-2°19

PLEASE NOTE: MPAC resen/es the right to revise the phased-in assessment amounts included in this
Minutesof Settlement if there are any changes in the law that affect the 2015 Current Value Assessment
(CVA).

Tax Year: 2013 Roll Number: 59-12-D30-001-D0112-0000
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TO:  Mayor Avis & Members of Council 
 

FROM:  Laurie Lindberg, Treasurer 
 

DATE:  November 6, 2018 
 

SUBJECT: 2019 Vacation Guide Map to Northwestern Ontario 
 

BACKGROUND 
 

At the October 9, 2018 Council Meeting, the request for advertisement in the 2019 Vacation Guide 
for Northwestern Ontario was referred to the Administration & Finance Executive Committee for 
recommendation. 
 

The Northwestern Ontario Vacation Guide Map is a free travel guide.  Forty thousand (40,000) maps 
are distributed each year through the All Canada & Chicago Outdoor Sports Shows in the U.S., 
Ontario Travel Centres and other high traffic locations promoting tourism.   
 

The Vacation Guide is a detailed map of Northwestern Ontario, covering Lake of the Woods from 
the west, Red Lake to the North, Quetico Provincial Park in the East and the Canadian/American 
Border to the south and includes the listing of services for each town.  
 
Since 2015, Rainy River Future Development Corporation includes this advertising for the Town 
through our Economic Development allocation. 
 
RECOMMENDATION 
 

The Administration & Finance Executive Committee recommend that Council receive the 2019 
Northwestern Ontario Vacation Guide Map advertising request and that no further action is required. 
 

 
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/119 

Council Approval of this Report Will Agree to the recommendation of the Administration & 
Finance Executive Committee to receive the 2019 Northwestern Ontario Vacation Guide Map 
advertising request and that no further action be taken. 
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The NWOntario Vacation Guide
Map is a FREEtravel guide
and highly detailed map of
Northwestern Ontario.
40,000 maps are distributed
each year through the All
Canada Shows in the U.S.,
Ontario Travel centres and other
high trat?c locations.
Its accurate and easy-to-read
town maps make our publication
the map at choice lor most
tourism intormation centres.

Thank you once again tor your
continued support in helping
promote Northwestern Ontario's
tourism industry.

For continued advertising
results, he sure the NW Ontario
Vacation Guide Map is part oi
your marketing plans!

PRINTING
ll6FksIStnetEast.FurtFrancas,on P9A1K2 ear-214-531: FaxB01-174-7238 1-aoo-455-ssoa prlnting@iortfrances.c1rrn Ivvrw.larttranoes.I:om
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2019 Advertising Form
Reserve now! Complete this form or go to www.nwontario.com and click on the map.
All ads are printed in full colour on a high qualitycoated stock! Ads include location
marker on map. Panel ads also include identi?cation bar and location marker in map
listing.Distribution of the map is 40,000 copies. Your FREE nwontario,com listing
also provides another 20,000 potentialvisitors to your website,

RESERVE
YOUR AD SIZE

D Repeat last year'sad Yes.
MAP ADS
D Single:

CIDouble

D Triple:

PANELADS

D 1/4 panel:

D 1/2 panel:

D Fullpanel

Invoice in:

“"“‘"°‘”““"’ will advertise in the 2019 edition of the Map

Please indicate your preference on the list to the left, along with any special
instructions and return via regular mail, fax or email.

D December 2018 or D Ianuary 2019

Comments/Changes:

Paymentmethod: D Visa ElMasterCard E] Invoice my account DCheque

2‘/a"Wx1"H
2 V." Wx 2" H
2‘/a"WxCl”H
3 1a"w x 4" H
7 3;" W X 4" H Authorized by:
3 W, W X 3., H lpleaseprlnlarldsignnbuve)

7 '/£1”W X 3" H Date:

PARTIA MAP DISTRIBUTION LIST

Allcwllwlun cmcaaoolnnuan srowrsmms
Chlagol IL:Frinldlnram, |L:Gnln Bay wl

Tnulwhv any Lllw SllnvDlnmbwllun
nllll??t Buy‘on In Blind Mmls. MMtn DulmlhMN

cu-In Illililhlnlllv-Onlmiu Yrlvll om.-
aalmllla am, Nlagun r. S‘!Gallteninlas, am, Smltsm Mlnmflllallry.
Ymzrllumamall say. Wlrl rPal1l.Hzwkasbury, Flglun may

Aulwk-u. on:Wnllammmmcnamlsa cl cammm.‘ Allkuknn zaammlc
Dsus1nI1?IanlCu!Bnri(1uILM:Ir‘s mu ma map, ram.alulxam

Bnlmlrwwn.cu:EalmnrMumIMala:

Bnrwlclan vlmanlp molt-!Dnlu.Earw1l:knasmuam

Dulnln,areu-v—Lyv-mxs,mu DNOIIIVman-
Dlydcmn -clumnamloammama. ma...Duvllnv?l?rll?mpnrlliml

ea. ralla.nu:Fmlrmm Span am‘ Wilson‘:Flu: Funds
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TO:  Mayor Avis & Members of Council 
 

FROM:  Laurie Lindberg, Treasurer 
 

DATE:  November 6, 2018 
 

SUBJECT: Township of Montague Request for Resolution Support 
 

BACKGROUND 
 

At the October 9, 2018 Council Meeting, the letter from the Township of Montague requesting 
support of their resolution was referred to the Administration & Finance Executive Committee for 
recommendation. 
 

The Council of the Township of Montague has supported the AMCTO in requesting that the 
Provincial Government undertake consultation with municipalities prior to modifying legislation that 
effects municipal governments and is requesting support for their resolution. 
 
RECOMMENDATION 
 

The Administration & Finance Executive Committee recommend that Council endorse the Township 
of Montague’s resolution supporting the Association of Municipal Clerks and Treasurers of 
Ontario’s request that the Provincial Government undertake consultation with municipalities prior to 
modifying legislation that affects municipal governments and that our supporting resolution be 
circulated to AMCTO and the Ontario Premier. 
 

 
 

 
ADMINISTRATION & FINANCE DIVISION 

TREASURY REPORT 2018/120 

Council Approval of this Report Will Agree to the recommendation of the Administration & 
Finance Executive Committee to endorse the Township of Montague’s resolution supporting the 
Association of Municipal Clerks and Treasurers of Ontario’s request that the Provincial 
Government undertake consultation with municipalities prior to modifying legislation that 
affects municipal governments and that our supporting resolution be circulated to AMCTO and 
the Ontario Premier, 
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6547 ROGERSTEVENSDRIVE
9.0. Box 755
smrrusFALLS,ON K7A4W6
TEL: (613) 233-7473
FAX:(513)233-: I12

THE CORPORATION OF THE www.tuwusIilp.rnontague.on.ca

TOWNSHIP OF MONTAGUE

September 19'",2018

Honourable Doug Ford, Premier of Ontario
Legislative Building
Queen's Park
Toronto ON, M7A 1A1
VIA EMAIL

Hello,

Please be advised the Council of the Township of Montague passed the following
resolution at its regular meeting of September 4"‘,2018:

MOVED BY:V. Carroll RESOLUTION NO:192-2018
SECONDED BY; J. Abbass DATE: September 04. 2018

That the Council of the Township of Montague hereby support the
Association of Municipal Clerks and Treasurers of Ontario in
requesting that the ProvincialGovernment undertake consultation with
municipalities prior to modifying legislation that effects municipal
governments.

And that this resolution be circulated to the Association of Municipal
Clerks and Treasurers of Ontario and the Ontario Premier.

CARRIED

Please contact me ifyou have any additional questions.

C)
Thank you,

asmin Ralph
Clerk Administrator

Cc: Association of Municipal Clerks and Treasurers of Ontario
AllOntario Municipalities
HonourableRandy HillierMPP, Lanark—Frontenac—Kingston

COUNTRY LIVING AT ITS BEST
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November 7, 2018

Report To: Mayor and Council

From: Travis Rob, Manager of Operations and Facilities

RE: Letter Dated September 28, 2018 from the Sleepy Owl – Lane Condition

At the October 9 meeting of Council, a letter was received and referred to the Operations and Facilities 
Executive Committee from The Sleepy Owl (formally the Makabi Inn) regarding the condition of the lane 
behind their property. 

This lane is an asphalt lane, which most in the downtown core are, suffers from poor drainage and likely 
improper granular base and sub base. In addition, this lane, as were most, has seen localized excavations 
for both Tbaytel and Union Gas (Link Line) service and main installations most patched. The east most 
portion of this lane has deteriorated to gravel and is graded as most of our lanes are. West of the 
Shoppers building the lane is asphalt with numerous potholes, monitored and maintained through the 
year by the Town. The lane west of the Sleepy Owl was rehabilitated during the construction of the 
Portage Avenue Parking Lot and is overall in good condition. There is a low spot near the south east 
corner of the Post Office property which retains water. This area was scheduled to be repaired this year 
in concert with repairs to the catch basins throughout the Portage Avenue Municipal Parking lot. All of 
this work was postponed when the Operations and Facilities Division learned of the redevelopment of 
335 Scott Street as there would have to be storm sewer work that would have to be part of that work 
and it was the perfect opportunity to complete all of the work concurrently to minimize disruption. The 
additional work would, of course, be at the cost of the Town. The required extension of the storm sewer 
in the alley includes an additional catchbasin manhole and approximately 20m of 300mm diameter 
storm sewer piping.  

The Town will work with developers to provide services to private properties within construction 
tenders when working within the development area. The Town will assist in reducing costs to the 
developer in the provision of services through the roadway construction work.  In the case of this lane, 
there is not current plan to undertake a full rehabilitation of this area in the near future. The deficiencies 
west of The Sleepy Owl are still planned to be repaired as part of the service installation works required 
for the demolition of 335 Scott Street.

It is the recommendation of the Operations and Facilities Executive Committee to receive the request 
from The Sleepy Owl and that no further action be taken.

Respectfully Submitted

Travis Rob, P.Eng

Manager of Operations and Facilities

2018Nov The Sleepy Owl Lane Improvement Request

Council approval of this report will agree to the recommendation of the Operations and Facilities 
Executive Committee to receive the request from The Sleepy Owl and that no further action be 
taken.
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Wade Friesen September 28, 2018
The Sleepy Owl Downtown
325 Scott St
Fort Frances, On
P9A 1H1

Dear Town Council,

Since buying our hotel in February [formerly known as The Makabi Inn), our team has been constantly thinking of ways to
improve our business and market our hotel to travelers. We do this not only for the direct business, but also because we
believe that our town should be a destination spot.
We recently invested in a 2 ‘Aminute commercial that showcases our town in a beautiful way.
In short we believe in Fort Frances and think it has a lot of potential to offer travelers.

We have also have done: moderate landscaping (hoping to do more in a later phase), upgrade our internet service, offer free
breakfast to guests, and discussions in getting more involved with the community events /causes.

One of the ?rst things we did, was buy the building next to ours, for the purpose of creating a better parking situation for our
guests. As you know, the parking in town, (and speci?cally in our parking lot) is really congested.
During our fully occupied nights, it wouldn't be uncommon to see lots of vehicles parked on Scott St. We are hoping to
eliminate some of this burden for the town as well as provide a better service to our guests.

We have already went through the process of ?nding a contractor, and paying for having the demolition plans made up to do
this.

The problem we are running into now, is what to do with our water drainage, once the building of 335 Scott St is removed.
Currently the water is pumping out of the back of the building into the alleyway on top of the pavement and running west to
the nearest grate. (See attached photos on next page). This is acceptable under current code. However, as soon as the building
comes down this will be out of compliance with newest standards from what I've been told.

I was just at the last town council meeting where a new law was voted in for the hotels in town to charge an extra 4% to our
guests. It was stated that the purpose of this was for town improvement and to ultimately bring in more tourists and therefore
more revenue into our hotels.
If that is the will of the council then I purpose the following:

By the looks of it, the alleyway between Church St and Scott St on the 300 block needs upgrading done sooner than later. It is
full of pot holes and bumps and needs fresh paving.

The drainage plan required, as part of my demolition project, requires that the alley behind the hotel be dug up in order to
install pipe, and then covered back up and paved. This was estimated around $20,000 from 2 different contractors. I am
already paying a separate contractor to dig and lay pipe from the middle of my property to the alleyway. Why wouldn't we
work together and improve that area. My suggestion, the town ?xes and repaves the road from at least midpoint [behind RBC)
to the post of?ce parking lot. And during that renovation project, I can pay to have my water pipe installed from the drainage
point to the designated point in the alleyway. We can work together and really improve our town, as well as travelers
impression of our downtown core.

THE
Let's meet and discuss this further.

4/
Wade Friesen, The Sleepy Owl
(807) 275 5683
themakabiinn mail.com
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November 7, 2018

Report To: Mayor and Council

From: Travis Rob, Manager of Operations and Facilities

RE: Letter from Cynthia Donald RE: Bike Path Signs

At the October 9, 2018 meeting of Council, a letter regarding the installation of additional signs along 
the asphalt path adjacent to the roadway along Front Street and Colonization Road East from Victoria 
Avenue to Calder Drive. 

This path is not a true bike path as defined in the Ontario Traffic Manual Book 18 – Cycling Facilities as 
the path is narrower than the minimum allowable width of a two-way raised cycle track. Therefore, the 
signage required for a cycle track is not a requirement, in addition we can not sign the path as if it is a 
bike path as it does not meet the requirements and this action could open the Town to liability should 
an incident happen. The Highway Traffic Act prohibits cyclists from utilizing sidewalks and given that the 
asphalt path along this road segment does not constitute a bicycle path it has to be considered as a 
sidewalk.

Currently there are signs on the walking path, primarily on the phase one portion, asking users of 
bicycles to move off of the walking path to allow the use of the wider path for pedestrians, strollers, etc. 
Similar signs could be installed along the asphalt path to ask pedestrians to utilize the walking path, 
however if the asphalt path is not for pedestrians but can not be called a bike path, what is its use?

It is the recommendation of the Operations and Facilities Executive Committee to receive Mrs. Donald’s 
request and that no further action be taken.

Respectfully Submitted

Travis Rob, P.Eng

Manager of Operations and Facilities

2018Nov Donald Request for Bike Path Signage

Council approval of this report will agree to the recommendation of the Operations and Facilities 
Executive Committee to receive Mrs. Donald’s request and that no further action be taken.
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November 7, 2018

Report To: Mayor and Council

From: Travis Rob, Manager of Operations and Facilities

RE: Asset Management Levels of Service Report 

As part of the Town’s asset management program update Roadmap Project, an evaluation of the current 
levels of service metric has been completed. Attached to this report you will find our Level of Service 
Report outlining the data that will be captured to evaluate the levels of service for the Town’s core 
assets and the outline that will be utilized across the remaining Town Assets.  

Before the level of service that the Town will provide can be set, a baseline of the current operations 
needs to be outlined; the metrics that will be used to monitor the Town’s levels of service across their 
asset classes need to be established. Upon the establishment of the metrics, the Town then has to start 
to gather the background data to establish a baseline to allow for council to establish what level will be 
provided to the residents based on the current trends. It is suggested that at the very least two years 
worth of data is gathered to establish a level of service moving forward.

In the report there are some items, highlighted in green, which are required by the Asset Management 
Regulation, O. Reg. 588/17, to be reported on even though some do not apply to the Town assets. This 
level of service report can be seen as a guidance document to assist the Town moving forward 
establishing the levels of service framework for all of our asset classes and setting the level of service. In 
the recommendation section, the next steps are detailed including timelines as set out in O.Reg. 588/17 
to ensure that the Town continues to progress their asset management program forward and remains 
compliant with this regulation. 

There is not requirement for Council to act on anything contained in this report. At this time The 
Operations and Facilities Division Asset Management Coordinator is compiling historical data to be 
utilized as baseline data in the future establishment of the Town’s Levels of Service.

Respectfully Submitted

Travis Rob, P.Eng

Manager of Operations and Facilities

2018Nov Asset Management Levels of Service

Council approval of this report is not required, the report is provided for information
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Introduction  

Levels of Service – Introduction 

The primary responsibility of a municipality is to ensure that they are providing adequate and sustainable services to their community. This 

outcome should be supported by organizational objectives, mission statements, and official plans that outline the rationale for these 

activities.  

To ensure that organizational objectives align with expected service outcomes, it is necessary to develop a process for the systematic 

measurement, monitoring and evaluation of an organization’s level of service. A level of service (LOS) can be defined as the user-focused 

outcome of an asset’s performance. Simply put, a level of service is a measure of how well a municipality provides for its citizens in a cost-

effective and efficient manner. 

Managing levels of service involves balancing three key factors: cost, performance and risk. Any decision to increase or decrease the provided 

levels of service will have an impact on each factor. Increasing a level of service will lead to higher costs but would lead to a decrease in risk 

and an increase in asset performance. For example, improving the rideability of your roads is a level of service increase, but comes with an 

added cost to the tax-payer. Conversely, a decrease in level of service will mean lower costs but an increase in risk and a decrease in asset 

performance. For example, decreasing the level of service of your parks by not making them accessible or up-to-code will save you money 

but will also affect the quality of life for your residents. As a result, managing your levels of service is about understanding the trade-offs 

involved and aligning cost, performance and risk with both your organizational objectives and the desires of community stakeholders.  

Cost

PerformanceRisk
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PSD Roadmap: Workshop 

On August 22nd, 2018 PSD facilitated a workshop with the Town of Fort Frances staff to develop a customized levels of service 

framework. The initial presentation and discussion illustrated the importance of levels of service in an asset management 

program and the role that it should play in decision-making moving forward. Second, the workshop focused on developing 

meaningful level of service statements, technical and customer levels of service that take into consideration the availability 

of data and the ability of these indicators to provide actionable data. 

The workshop concluded with an interview of Town staff on the various internal and external factors and trends that may affect their ability 

to provide expected levels of service in the future. The results of this interview are summarized in the Section titled Factors Impacting Levels 

of Service in Fort Frances. 

 

Fort Frances Attendees: 

Travis Rob, Operations and Facilities Manager 

Dawn Galusha, Deputy Treasurer 

Crystal Tan, Asset Management Plan Coordinator 

Trish Law, GIS Expert 

 

PSD Attendees: 

Matthew Smith, Asset Management Research Analyst 

Mai Abdou, Asset Management Consultant 
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Developing a Level of Service Framework 

How to Measure Levels of Service 

Performance measurement is a key component of the effective management of levels of service; it allows you to analyze how well you are 

meeting the needs and expectations of your stakeholders and identify where there are gaps that need to be addressed. Developing realistic 

levels of service using meaningful key performance indicators (KPIs) is instrumental in managing citizen expectations, identifying areas 

requiring higher investments, driving organizational performance, and securing the highest value for money from public assets.  

To facilitate this process, it is useful to develop a framework for tracking and evaluating the levels of service. This requires the translation of 

organizational objectives and expected service outcomes into key performance indicators that reflect evolving demand on infrastructure, the 

organization’s fiscal capacity, and stakeholder input. Using a centralized database that houses levels of service alongside the KPIs that 

measure/assess the achievement of those LOS will enable the Town to better collect and scrutinize the current performance of their assets. 

In addition, the Town will be able to establish target levels of service that reflect the fiscal capabilities of the municipality, its corporate and 

strategic goals, and changes in demographics that may place additional demand on service areas. 

Core Values 

As a guide to developing and measuring levels of service, it is useful to understand what the public values in the provision of municipal 

services. The following table provides an overview of the values that the municipality should strive to accommodate when delivering services 

to the public: 

Value Description 

Accessible Services are available and accessible for customers who require them. 

Reliable 
Services are provided with minimal service disruption and are available to 
customers in line with needs and expectations. 

Safe Services are delivered such that they minimize health, safety and security risks. 

Regulatory Services meet regulatory requirements of all levels of government. 

Affordable 
Services are delivered at an affordable cost for both the organization and 
customer. 

Sustainable 
Services are designed to be used efficiently and long-term plans are in place 
to ensure that they are available to all customers into the future. 
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Developing a Level of Service Framework 

The following graphic provides a simple guide to develop a Level of Service Framework in four steps. Each stage includes a definition, process, 

and example. 

  

Core Values

•Definition: A description of the service outcome expected by the public

•Process: Establish and define core values based on expectations of stakeholders from the delivery of 
municipal services

•Example: Accessible & Reliable

LOS
Statement

•Definition: A high-level statement that aligns with organizational objectives and describes the desired service 
output

•Process: Use the core values to develop level of service statements for each asset class or service area

•Example: Road Network - "The road network is convenient and available to the whole community with 
minimal service disruptions; service requests are responded to promptly"

Technical
LOS

•Definition: A key performance indicator measured internally that indicates how an organization is performing 
in relation to the level of service

•Process: Choose technical levels of service that best measure whether the service that is being provided is 
consistent with the level of service statement

•Example: Lane-km of arterial roads per land area in the municipality (km/km2)

Community
LOS

•Definition: A simple, plain language description of what the customer receives

•Process: Choose community levels of service that describe technical levels of service in terms that easily and 
effectively communicate the service being provided by the municipality

•Example: Description, which may include maps, of the road network in the municipality and its level of 
connectivity
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High-level Service Indicators 

While technical levels of service provide a detailed quantifiable measure of how well the Town is providing services to the community, they 

may not always represent the true level of service being provided. When analyzing levels of service, the municipality should consider both 

the overall cost, risk and performance being provided (high-level service indicators) as well as more detailed and specific service metrics 

(technical levels of service) that will be further explained within the Level of Service Framework section to come.  

Measuring and evaluating levels of service is a matter of finding a balance between the three key indicators: cost, performance and risk. 

Within this framework these indicators are measured according to the following criteria: 

Indicator Metric Measurement 

Cost 

Annual Reinvestment Rate 
𝐴𝑛𝑛𝑢𝑎𝑙 𝐶𝑎𝑝𝑖𝑡𝑎𝑙 𝐸𝑥𝑝𝑒𝑛𝑑𝑖𝑡𝑢𝑟𝑒𝑠

𝑇𝑜𝑡𝑎𝑙 𝐴𝑠𝑠𝑒𝑡 𝐶𝑙𝑎𝑠𝑠 𝑅𝑒𝑝𝑙𝑎𝑐𝑒𝑚𝑒𝑛𝑡 𝑉𝑎𝑙𝑢𝑒
× 100 

Target Reinvestment Rate 
𝐴𝑛𝑛𝑢𝑎𝑙 𝐶𝑎𝑝𝑖𝑡𝑎𝑙 𝑅𝑒𝑞𝑢𝑖𝑟𝑒𝑚𝑒𝑛𝑡

𝑇𝑜𝑡𝑎𝑙 𝐴𝑠𝑠𝑒𝑡 𝐶𝑙𝑎𝑠𝑠 𝑅𝑒𝑝𝑙𝑎𝑐𝑒𝑚𝑒𝑛𝑡 𝑉𝑎𝑙𝑢𝑒
× 100 

Performance Overall Condition 
% of assets in very good, good, fair, poor 

and very poor condition 

Risk Overall Risk Distribution 
% of assets in very low, low, moderate, 

high and very high state of risk 

 

The following infographic provides an example of how this data can be integrated into the Town’s Level of Service Framework and is not 

indicative of current data on the Town’s Road Network. As Fort Frances develops its next Asset Management Plan, these high-level service 

indicators should be updated accordingly for more accurate, realistic reporting and analysis. Finally, these three indicators can be analyzed 

to determine an overall level of service trend over the next 10+ years. Each asset class is given a projection of either increasing, sustained or 

decreasing levels of service. The value of this visualization is to aid municipalities in understanding the trajectory that their assets are taking 

due to their maintained condition and performance, and where best to allocate money to bridge the current and target reinvestment rates 

and improve the level of service trend of said assets. 
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Fort Frances’s Level of Service Framework 

As part of PSD’s Roadmap, the Town worked alongside PSD staff to develop a centralized database for tracking and evaluating provided levels 

of service. The following tables outline the Town’s customized levels of service framework. Levels of service should be tracked annually for 

all asset classes. Regular evaluation will allow the Town to identify service deficiencies and develop asset management strategies to 

adequately address them and create realistic and achievable target levels of service. Technical and Community Levels of Service that are now 

required to be measured as part of Ontario Regulation 588/17 have been highlighted in green.  
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Water System 

Core Value Level of Service Statement Community Level of Service Technical Level of Service 

Accessible & 
Reliable 

A reliable water supply is provided with minimal 
service disruptions; system failures and service 

requests are responded to promptly; water 
connections are available and accessible to all 

properties within the public water network 

Description, which may include 

maps, of the user groups or areas 

of the municipality that are 

connected to the municipal water 

system 

% of properties connected to the municipal 
water system 

Description, which may include 
maps, of the user groups or areas 
of the municipality that have fire 

flow 

% of properties where fire flow is available 

Description of boil-water advisories 
and service interruptions 

# of connection-days per year due to water 
main breaks compared to the total number of 
properties connected to the municipal water 
system 

Safe & 
Regulatory 

Safe drinking water is supplied to all Fort Frances 
customers by Operations and Facilities Division; 

legislative and regulatory requirements are promptly 
complied with to maintain the Drinking Water Quality 
Management System; processes and procedures are 

modified according to Safe Drinking Water Act to 
improve operations and customer satisfaction 

Description of customer 
satisfaction with water quality 

# of connection-days per year where a boil 
water advisory notice is in place compared to 
the total number of properties connected to 
the municipal water system 

# of water quality customer complaints 

Affordable 
Water services are affordable, and infrastructure is 
managed cost-effectively for the expected level of 

service 

What is the bi-monthly residential 
water bill? 

(Annual residential water bill / average 
household income) * 100 

O&M Cost (includes treatment and 

distribution)/ pipe km length 

Sustainable 

A Drinking Water Quality Management System is 
established and regularly reviewed for continuous 

improvement; equipment and infrastructure is 
upgraded to reflect necessary improvements to meet 

expectations and population forecasts 

When was the last time that the 
Town's DWQMS was reviewed? 

% of the water system that is in good or very 
good condition 

% of the water system that is in poor or very 
poor condition 

DWQMS reviewed annually 
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Wastewater System 
Core Value Level of Service Statement Community Level of Service Technical Level of Service 

Accessible & 
Reliable 

Reliable wastewater service is provided 
with minimal service disruptions; system 

failures and service requests are 
responded to promptly; sanitary 

connections are available and accessible 
to all properties within the public sewer 

network 

Description, which may include maps, of 
the user groups or areas of the 

municipality that are connected to the 
municipal wastewater system 

% of properties connected to the municipal 
wastewater system 

% of sanitary mains flushed annually 

# of sanitary sewer main backups 

Safe & 
Regulatory 

Wastewater is managed to minimize 
risk/hazard to public health; full 
compliance with all regulatory 

requirements is achieved 

Description of how combined sewers in 
the municipal wastewater system are 

designed with overflow structures in place 
which allow overflow during storm events 

to prevent backups into homes 

# of events per year where combined sewer flow 
in the municipal wastewater system exceeds 
system capacity compared to the total number of 
properties connected to the municipal 
wastewater system 

Description of the frequency and volume 
of overflows in combined sewers in the 

municipal wastewater system that occur 
in habitable areas or beaches 

Description of how stormwater can get 
into sanitary sewers in the municipal 

wastewater system, causing sewage to 
overflow into streets or backup into 

homes 
# of connection-days per year due to wastewater 
backups compared to the total number of 
properties connected to the municipal 
wastewater system 

Description of how sanitary sewers in the 
municipal wastewater system are 

designed to be resilient to avoid sewage 
overflow into streets or backup into 

homes 

Description of the effluent that is 
discharged from sewage treatment plants 

in the municipal wastewater system 

# of effluent violations per year due to 
wastewater discharge compared to total number 
of properties connected to the municipal 
wastewater system 
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Affordable 
Wastewater services are affordable, and 

infrastructure is managed cost-effectively 
What is the amount of the bi-monthly 

residential sewer bill? 

(Average annual residential sewer bill / average 
household income) * 100 

O&M Cost (includes treatment and collection) / 
km pipe length 

Sustainable 

Wastewater resources are used efficiently, 
and long-term plans are in place for the 
sustainability of wastewater treatment 

and infrastructure 

When was the last time that the AMP was 
reviewed? 

% of the wastewater system that is in good or 
very good condition 

% of the wastewater system that is in poor or very 
poor condition 

AMP reviewed annually 
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Stormwater System 

Core Value Level of Service Statement Community Level of Service Technical Level of Service 

Accessible & 
Reliable 

Stormwater system is 
reliable and provided with 

minimal service disruptions; 
service requests are 

responded to promptly 
within the municipal 
stormwater network 

Description, which may include map, of 
the user groups or areas of the 

municipality that are protected from 
flooding, including the extent of 

protection provided by the municipal 
stormwater management system 

# of customer complaints of surface 
flooding due to storm events 

% of storm sewer mains inspected 

% of catch basins cleaned 

Safe & Regulatory 

Stormwater system 
protects property and 

people from the impacts of 
flooding and minimizes 

exposure to risk 

What level of storm intensity is the 
municipal stormwater network designed 

to handle (e.g. 1 in 5-year)? 

% of properties in municipality resilient to 
a 100-year storm 

% of the municipal stormwater 
management system resilient to a 5-year 
storm 

Affordable 

Stormwater system is 
affordable and managed 
cost-effectively for the 

expected level of service 

What is the O&M cost to maintain the 
stormwater network / household? 

O&M Cost / km of storm sewer and urban 
ditches 

Sustainable 

Stormwater assets are 
managed efficiently, and 

long-term plans are in place 
for the sustainability of 

stormwater infrastructure 

When was the last time that the AMP 
was reviewed? 

% of the stormwater system that is in good 
or very good condition 

% of the stormwater system that is in poor 
or very poor condition 

AMP reviewed annually 
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Road Network 
Core Value Level of Service Statement Community Level of Service Technical Level of Service 

Accessible & 
Reliable 

The road network is 
convenient and accessible to 
the whole community with 

minimal service disruptions; 
service requests are 

responded to promptly 

Description, which may include 
maps, of the road network in the 

municipality and its level of 
connectivity 

Lane-km of arterial roads (MMS classes 1 and 
2) per land area in the municipality (km/km2) 

Lane-km of collector roads (MMS classes 3 and 
4) per land area in the municipality (km/km2) 

Lane-km of local roads (MMS classes 5 and 6) 
per land area in the municipality (km/km2) 

Safe & 
Regulatory 

The road network meets all 
minimum maintenance 

standards 

Description of minimum 
maintenance standards for road 

network (road surfaces and 
sidewalks) 

# of customer complaints related to the road 
network 

# of customer complaints related to the 
sidewalk network 

Affordable 
The road network is managed 

cost-effectively for the 
expected level of service 

What is the O&M cost to maintain 
the road network per household? 

O&M costs for paved roads / lane-km 
(excluding winter control) 

O&M costs for unpaved roads / lane-km 
(excluding winter control) 

Winter control costs / lane-km 

Sustainable 
Long-term plans are in place 
for the sustainability of the 

road network 

When was the last time the AMP 
was reviewed? 

AMP reviewed annually 

Description or images that 
illustrate the different levels of 
road class pavement condition 

% of the road network that is in good or very 
good condition 

% of the road network that is in poor or very 
poor condition 

Average pavement condition index for paved 
roads in the municipality 

Average surface condition for unpaved roads in 
the municipality 
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Bridges & Culverts 
Core Value Level of Service Statement Community Level of Service Technical Level of Service 

Accessible & 
Reliable 

Bridge structures provide reliable 
access to the road network for 

vehicles and/or pedestrians 

Description of the traffic that is 
supported by municipal bridges (e.g. 

heavy transport vehicles, motor 
vehicles, emergency vehicles, 

pedestrians, cyclists) 

% of bridges in the municipality with 
loading or dimensional restrictions 

# of unplanned bridge closures 

Safe & Regulatory 

Bridges structures provide safe 
vehicular and/or pedestrian 

passage, and all structures are fully 
compliant with regulatory 

requirements 

Description of the OSIM inspection 
process 

% of bridges inspected every two 
years  

Affordable 
Bridges structures are managed 
cost-effectively for the expected 

level of service 

What is the O&M cost to maintain 
bridges per household? 

O&M costs for bridges / household 

Sustainable 
Long-term plans are in place for the 
sustainability of all bridge structures 

When was the last time the AMP 
was reviewed? 

AMP reviewed annually 

Description or images of the 
condition of bridges and how this 

would affect use of the bridges 

Average bridge condition index value 
for bridges in the municipality 
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Factors Impacting Levels of Service in Fort Frances 

The provision of desired levels of service is not simply a matter of proper asset management. There is a wide range of internal and external 

factors that may impact the ability of a municipality to provide reliable public services. As part of the Level of Service Workshop, PSD 

interviewed Town staff to gain greater insight into the challenges and opportunities facing the municipality now and into the future. The 

following sections summarize the results of this interview: 

Fiscal Capacity 

Maintaining municipal infrastructure and providing desired levels of service requires the allocation of adequate financial 

resources. Fiscal capacity and budget constraints are a constant concern for staff across all departments attempting to 

manage the maintenance and rehabilitation of municipal infrastructure. While there is a keen understanding of the benefits 

of a proactive approach to managing the lifecycle of infrastructure assets, there is often not enough funding to engage in 

more proactive maintenance, rehabilitation and replacement activities leading most municipalities to take a reactive approach to managing 

their assets. Managing the infrastructure deficit and aligning the current reinvestment rates to the target reinvestment rates is a key concern, 

not only for the Town of Fort Frances, but for all municipalities. Moreover, with the advent of social media, residents have become more 

scrutinizing of their Town’s infrastructure in comparison to neighbouring towns and have developed high unattainable expectations. With a 

lack of adequate funding available to complete all required capital and operating activities, it is critical that Town staff develop and support 

a network-wide risk assessment framework to prioritize infrastructure projects and ensure that limited funds are dispersed effectively to 

achieve the greatest benefit to the community and manage their growing expectations. 

Municipalities typically have few means at their disposal to raise adequate and sustainable funding to meet operational and capital 

requirements. As a result, they are heavily dependent on both provincial and federal grant programs to maintain and replace municipal 

infrastructure. Any fluctuations in annual grant funding secured can have a dramatic impact on provided services. Staff have noted that their 

complete reliance on grant funding, especially for underfunded assets such as roads, storm sewers, and bridges is a major vulnerability; the 

Town will be applying for OCIF top-up funding for their roads as they are in a worse condition then their underground infrastructure. They 

also noted that due to delayed responses with the FCM grant applications, they were unable to complete projects such as the zoom-camera 

program in time. Nevertheless, staff attempt to apply for as many available grant funding programs as possible, and in the absence of reliable 

grant funding programs, the Town will have to explore how existing revenue sources can be leveraged to ensure that existing municipal 

infrastructure is adequately maintained. A
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Aging Infrastructure 

The condition and performance of municipal infrastructure assets directly correlates to the quality of services a municipality 

can deliver to its residents. Aging and deteriorating assets increasingly remain in service past their estimated service lives 

due to a lack of fiscal capacity to replace or rehabilitate as needed. Staff expressed particular concern about the current 

state of underground infrastructure with water and wastewater assets being in poor condition. Due to age and deterioration, 

there is concern that a significant portion of this infrastructure will need to be replaced soon and that planning will be required to ensure 

that adequate funding is allocated to address these needs.  Typically, Council is less inclined to see these types of projects as particularly 

attractive which may further contribute to their continued underfunding. In addition to underground infrastructure, there is also concern 

about the current condition of buildings and community facilities since these assets are dealt with on a primarily reactive measure. Additional 

capital investment may be required in order to meet both the existing desires of citizens and as a tool to attract population growth and 

economic activity. 

Climate Change and Weather Events 

Forecasting for infrastructure needs based on climate change remains an imprecise science. However, broader 

environmental and weather patterns have a clear and direct impact on the reliability of critical infrastructure services. As 

such, it is important that the impacts of weather events on municipal infrastructure are accounted for in the development 

of asset management strategies. In recent years, the town of Fort Frances has experienced a higher rate of extreme rainfall 

causing damage to core infrastructure. These events have in turn placed more pressure on the operational mitigation and maintenance of 

assets; thereby allocating less funding and resources for capital projects. In the future, collecting climate change and weather data will allow 

the Town to set up mitigation plans and allocate the proper funding to fortify their systems from often unpredictable environmental events 

thereby shifting from a reactive to a proactive approach. 

Demographic Change and Expected Growth 

Municipal demographics can also serve as an infrastructure demand driver, and as a result, can change how a municipality 

decides to allocate its resources. Population growth is also a significant demand driver for existing assets and may require 

the municipality to construct new infrastructure to parallel community expectations. The Town has experienced a decline in 

population forecasts, and therefore, has yet to implement any growth strategies to deal with capacity issues or infrastructure 

usage. However, Staff had indicated that the Town has a majority aging community which will affect the types of services the Town and 

Council prioritize such as snow removal/winter management and accessibility of sidewalks and roads. Over time, growth projections should 

be accounted for in short-, medium- and long-term capital projections to better identify the costs associated with population growth.   
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Community Expectations 

The general public will often have their own opinions about how a public service should be delivered. Municipal staff are 

tasked with balancing requests from the public with the reality of available funding to provide the best service possible at 

the lowest total cost. This can be a difficult task as there is often a significant gap between expectations and reality. Town 

staff remarked that there has been a noticeable increase in service expectations in recent years, in line with the advent of 

social media. This has been particularly noteworthy for snow removal, parks and recreation programming and facilities. Managing these 

expectations can be a tricky task, but it can also be made easier through the development of a level of service framework and the use of 

community and technical levels of service to better communicate the scope and resources required to provide adequate services to the 

community. Overall, no noticeable changes have been recognized across the different services that the Town offers, except for a decrease in 

water usage with the loss of a major industrial customer.  

Organizational Change and Capacity 

Managing municipal assets and delivering public services requires adequate organizational capacity. The availability of staff 

to facilitate these projects is a concern for many municipalities. Succession planning has become one of the key challenges 

that an aging municipal workforce faces as senior staff progress towards possible retirement. The loss of knowledge and 

experience that accompanies staff departures can have a dramatic impact on the ability of an organization to continue 

operations and provide services to the level that’s previously been expected.  

In recent years the Town has experienced a high rate of turnover at both the senior and middle management level, with most management 

positions seeing turnover in the past five years. This issue is not confined to management as many of the Town’s operators are also new and 

are not yet subject matter experts with a keen grasp on the condition of the assets. As managers and operational staff leave the organization 

it is critical that the knowledge and experience of these employees is preserved and/or transferred to existing staff who can take on these 

roles and ensure that levels of service are managed consistently and effectively. This is extremely critical considering the recent changes to 

the Minimum Maintenance Standards (MMS) that will affect how operators maintain some of the assets and services that the Town offers. 

Fortunately, staff remarked that there are succession planning strategies in place and that the Town’s middle management team is full of 

young, capable individuals.  
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Recommendations/Next Steps 

Operationalizing Levels of Service 

Establishing a holistic and realistic level of service framework for all core and non-core infrastructure assets is arguably the most impactful 

part of the AMP process because it dictates the kind of lifecycle management and financial strategy that a municipality should employ. The 

Town’s main priority is to develop and evaluate current levels of service that pertain to their assets. Once evaluated, these LOS metrics act 

as indicators or thresholds by which the municipality can gauge how well it is maintaining its assets and keeping its residents satisfied. Upon 

setting those thresholds, the Town should then look at the proposed levels of service that it wants to target. The Town can choose to maintain, 

increase, or decrease their level of service deliverable based on informed and calculated decisions that involve different stakeholders and 

that incorporate a prioritization technique, risk matrix, and financial forecast.  

A simple example of this procedure is as follows: if upon the evaluation of the Town’s road network, only 30% of roads are found to be in a 

Good to Very Good condition, then the Town may  propose an increase in the level of service to 50%; this decision to increase the roads level 

of service, however, can come at the cost of allocating less funding to other assets and will alter the kind of lifecycle activities performed on 

the roads network. Municipalities, then, must have a clear understanding of what they are able to afford and provide to their citizens in terms 

of expected levels of service, and how best to prioritize and allocate their limited funding to achieve those deliverables. 

Recommendations 

The impact of each recommendation, and the effort to complete it, are identified at a high-level. This is based on an understanding of the 

Town’s current state of asset management practice, organizational capacity, and financial condition. Both impact and effort can be classified 

as high, medium, or low. Where impact is high, and effort is low or medium, this represents a relatively quick win for Fort Frances staff and 

Council in advancing the Town’s asset management program. Where impact is high, and effort is also high, delivering on these 

recommendations will likely require a long-term approach with dedicated staff and financial resources. Using this matrix, the Town can 

prioritize efforts to implement recommendations more effectively and efficiently. Depending on how the Town decides its staff and financial 

resources are best prioritized, some, all, or none of these recommendations may implemented, in whole or in part. 
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Recommendations 
Estimated 

Impact and 
Effort 

Timeline for 
Completion 

Measure current levels of service for core infrastructure assets 

• Include roads, bridges & culverts, water, sewer, storm as defined in O. Reg. 588/17 

• Include the mandated metrics identified in Table 1-5 of O. Reg. 588/17 

• Include current data from at most two years prior to the AMP completion 

Impact: High 
 

Effort: Medium 
July 1, 2021 

Measure current levels of service for all core and non-core infrastructure assets 

• Include requirements above to encompass all municipal infrastructure asset categories as 
outlined in O. Reg. 588/17 

• Include current data from at most two years prior to the AMP completion 

• Consider adopting relevant reporting metrics like those outlined in the National Water and 
Wastewater Benchmarking Initiative (stormwater), Canada Infrastructure Report Card (all 
infrastructure), and Municipal Benchmarking Network Canada (all infrastructure) 

Impact: High 
 

Effort: Medium 
July 1, 2023 

Communicate current levels of service to the public and engage in public consultation to tackle 
growing service expectations and priorities 

• Implement public engagement process to align proposed levels of service with community 
expectations 

• Communicate effects of level of service changes on the cost, risk, and performance of 
associated assets 

Impact: Medium 
 

Effort: Medium 

Continuous once 
measured 

Identify and measure proposed levels of service for all core and non-core infrastructure assets 

• Include proposed levels of service for each of the 10 years following the year of AMP 
completion 

• Identify risks associated with proposed levels of service on long term sustainability of 
municipality and ability to afford them 

Impact: High 
 

Effort: Medium 
July 1, 2024 
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Recommendations 
Estimated 

Impact and 
Effort 

Timeline for 
Completion 

Evaluate levels of service on an annual basis and adjust proposed levels of service in 
collaboration with Council in an effort to balance community expectations with cost, risk and 
performance 

• Identify and engage defined stakeholders, roles, responsibilities and timelines for 
completion 

• Consider further institutionalizing through a formal Levels of Service policy 

Impact: High 
 

Effort: Low to 
Medium 

Annually after 
July 1, 2024 

Provide adequate human resources to meet asset management requirements 

• Evaluate Town’s existing capacity and identify resources required to meet O. Reg. 588/17  

Impact: High 
 

Effort: Medium 
Continuous 
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November 7, 2018

Report To: Mayor and Council

From: Travis Rob, Manager of Operations and Facilities

RE: 2018 Update to the Town’s Winter Maintenance Policy

With the changes to the Minimum Maintenance Standards (MMS) which came into effect May 2018, the 
Operations and Facilities Division undertook a review and update of their winter maintenance policy. 
Annually the Town reviews this policy to ensure relevance and address any regulatory changes. With the 
changes to the minimum maintenance standards, the updates this year are to ensure continued 
compliance through the 2019 winter season. 

The changes to the plan are highlighted throughout the document for clarity. The following summarize 
the changes:

1. Updated wording to reflect the requirement to have the sidewalks cleared within 48 hours of a 
3” snowfall. 

2. Updated wording to reflect the need to address icy sidewalks within 48 hours of becoming 
aware.

3. Updated protocol for the declaration of a ‘Significant Weather Event’ as outlined in the 
regulation. 

4. Updated routing for the sidewalk machines to improve efficiency

With the changes to the MMS and the change to the operations for the 2018/2019 winter season, the 
amended protocols will be tested out. If we determine that additional changes need to be tried through 
the winter season, we will undertake those changes and capture any required amendment to the policy 
prior to the next winter season.

It is the recommendation of the Operations and Facilities Executive Committee that the amended 
Winter Maintenance policy be approved, compiled and made available on the Town’s website.

Respectfully Submitted

Travis Rob, P.Eng

Manager of Operations and Facilities

2018Nov Amendment of the Winter Maintenance Policy

Council approval of this report will agree to the recommendation of the Operations and Facilities 
Executive Committee that the amended Winter Maintenance policy be approved, compiled and 
made available on the Town’s website.
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WINTER CONTROL OPERATIONS 
POLICY 
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SECTION 1.00 - INTRODUCTION 
 
1.01 The following Winter Control Operations Policy is intended to provide a guideline for the orderly 

and efficient control of snow and ice in the Town of Fort Frances.  The primary objective of this 
policy is to provide for an acceptable level of service at an acceptable cost while meeting the 
Minimum Maintenance Standards, Ontario Regulation 239/02. 

 
With this policy the residents of the Town of Fort Frances will be provided with consistent and 
uniform standards, which will enable them to predict winter operations. 

 
Daily priorities will be set to meet the provisions of this policy, thus enabling the Operations and 
Facilities Division to measure complaints. 

 
This policy supercedes all previous policies, written or otherwise, with regard to snow and ice 
control.  Constructive suggestions for additions, modifications or the adoption of new policies 
and procedures for this policy are encouraged from every employee or any other Division 
affected by this policy. 

 
This policy is subject to change at the discretion of the Manager of Operations and Facilities, the 
Transportation Superintendent or Mayor and Council. 

 
1.02 Minimum Maintenance Standards, Ontario Regulation 239/02 - this regulation went into affect 

on November 1st, 2002 and has seen numerous revisions since that time.  Basically, these 
minimum maintenance standards were developed to reduce liabilities to Municipalities and to 
ensure residents of Ontario receive a minimum level of maintenance on municipal roadways. 
 
Municipal services that are the same as the minimum maintenance standards or achieve a 
service level better than what is prescribed by the minimum maintenance standards, can be 
used as a defence by the municipality in the event of a liability claim. 
 
There are 16 standards where 5 of them are related to winter control activities – snow 
accumulation and icy roadways and sidewalks.  There are no standards in regard to snow 
removal. 

 
1.03 The Winter Control Season will be in affect from October 15th to April 15th. 
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SECTION 2.00 - SCOPE OF WORK 
 

2.01 Area of Responsibility 
 

The Operations and Facilities Division is responsible for the winter maintenance on all roads, 
lanes, sidewalks and municipal parking lots within the boundaries of the Corporation of the 
Town of Fort Frances. 

 
Included is 162 lane-km of roadway, 42 km of sidewalks and six (6) town owned parking lots. 

 
2.02 Equipment 

The Operations and Facilities Division has at its disposal two (2) town owned graders, one (1) 
sander, one (1) combination plow/sander truck, two (2) sidewalk blowers (with sand spreading 
equipment), one (1) full size blower, two (2) loaders, (both equipped with snow bucket or plow), 
two (2) tandem trucks and one (1) single axle dump truck with plow. 
 
In addition the Airport has one (1) loader (with snow bucket), one (1) full size blower, one (1) 
single axel dump truck with sander, plow and wing and Parks and Cemeteries has one (1) 
backhoe loader to supplement operations in the event of a major occurrence. 

 
Town owned equipment will be supplemented by contract operated equipment and trucks on an 
as required basis. 

 
2.03 Manpower 

The Operations and Facilities Division has an available winter maintenance staff consisting of one 
(1) working foreman, one (1) leadhand, four (4) equipment operators, two (2) truck drivers, five 
(5) labourers, and three (3) seasonal Labourers.  The four (4) water distribution operators will 
also be included in the winter maintenance scheduling.  In an emergency situation additional 
staff would be available to assist from other areas of the department i.e. mechanical, stores and 
engineering. 

 
When the “snow season” arrives, this staffing provides for coverage for two (2) shifts, five (5) 
days a week.  There will be a 7:30 a.m. to 4:00 p.m. day shift and a 10:00 p.m. to 6:00 a.m. night 
shift from Monday to Friday.  During the period from 4:00 p.m. to 10:00 p.m. and 6:00 a.m. to 
7:30 a.m. and weekends manpower is on a voluntary basis.  Emergency calls are covered through 
an on-call person 24 hours a day, 7 days a week.  During an emergency situation if the on-call 
person is unsuccessful in getting sufficient crews to respond he/she shall consult with the 
Manager of Operations & Facilities or Transportation Superintendent regarding the use of 
contracted equipment. 

 
2.04 Night Shift Schedule for “Snow Season” 

Prior to the “snow season” a night shift schedule will be made up of employees who volunteer to 
be on nights through the “snow season” supplemented with a rotation of all employees qualified 
to drive truck and/or operate equipment.  The night shift will consist of six (6) employees, one 
(1) working foreman, three (3) operators and two (2) truck drivers.  Working foreman will 
participate in operating equipment and/or truck driving on the night shift. 
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The night shift will be implemented when at the discretion of the Manager of Operations & 
Facilities and Transportation Superintendent there is sufficient amounts of snow to justify taking 
six (6) employees from the day shift and that work in progress can be completed with this 
reduction in staff. 

 
2.05 Staff Training 

Qualified employees will be given the opportunity to train on equipment when the work 
schedule permits such training.  An ideal time for training on some of the larger equipment is on 
the night shift in areas where there is little or no traffic.  Employees will be given the opportunity 
to train under the guidance of experienced operators.  This will build a more versatile workforce 
for future operations. 
 

2.06 Parking Regulations and Enforcement 
Parking restrictions and regulations (i.e. calendar parking, parking prohibited, etc.) have been 
placed on town streets and will be strictly enforced to allow snow plowing/removal operations 
to proceed unimpeded. 

 
The Town’s By-law Enforcement Officers will publicize the appropriate calendar parking by-law.  
Calendar parking shall be deemed to be a twenty-four (24) hour period commencing at nine (9) 
o-clock in the forenoon and after such time the day shall be deemed odd or even depending on 
the calendar designation of such day of commencement of the said twenty-four (24) hour 
period. 

 
2.07 Enforcement Policy 

The By-law Enforcement Officers and O.P.P. members in support of the Fort Frances Operations 
and Facilities Division completing snow removal in town will adhere to the following policy. 
 

• By-Law Enforcement Officers will complete enforcement of parking by-laws during 
weekdays.  Operations and Facilities Division will contact By-Law direct for support in 
ticketing violators and removing illegally parked vehicles. 

 
• Enforcement of parking by-laws after hours will be completed by O.P.P. Officers.  

Operations and Facilities Division will contact the O.P.P. Telecommunications Unit who 
will dispatch officers to attend and ticket vehicles in areas requiring snow removal.  
Operations and Facilities Division will arrange for any necessary towing.  The 200 block 
of Scott Street no parking begins after 0300 hours, which is consistent with business 
hours of Gartch’s Pub. 

 
• Notification will be made to the O.P.P. by Operations and Facilities Division of specific 

nights when snow will be removed in the core downtown area.  Officers will conduct 
enforcement of the parking by-law in these areas.  This will assist Operations and 
Facilities Division who will have vehicles interfering with snow removal towed away at 
the owner’s expense. 

 
• Enforcement of the by-law in the 200 block of Scott Street will be delayed until 0300 
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hours consistent with traffic control by-law. 
 

• O.P.P. members will notify the “on-call” Operations and Facilities Division member 275-
9754 between 2300 – 0700 hours when snow accumulation reaches 5cm. 

 
• When contacting the Police or By-Law – information needed is: location of vehicle and 

license plate number. 
 

Contact Numbers: 
By-Law: 275-9651 
O.P.P. Kenora: 1-888-310-1122 
O.P.P. Town: 274-3322 
 
Tow Truck Numbers: 
Bett Will: 274-5977 
North Auto: 274-7243 
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SECTION 3.00 - SNOWPLOWING 
 

3.01 Roads 
All roads in the Town of Fort Frances will be plowed in accordance with the attached 
snowplowing priorities plan (see Appendix A). 
 
Road Classifications  
 
Based on the Average Annual Daily Traffic (number of motor vehicles versus the Posted 
or Statutory Speed Limit (kilometres per hour), there are Class 3, Class 4, Class 5 and 
Class 6 roads in the Town of Fort Frances boundaries. 
 
Plowing of ‘Class 3’ roads will have a completion time of 12 hours after the snow has 
reached a depth of 8 centimetres. 
 
Plowing of ‘Class 4’ roads will have a completion time of 16 hours after the snow has 
reached a depth of 8 centimetres. 
 
Plowing of ‘Class 5’ roads will have a completion time of 24 hours after the snow has 
reached a depth of 10 centimetres. 
 
There is no standard for ‘Class 6’ roads in the minimum maintenance standards and 
therefore they will be plowed after all Class 3, 4 and 5 roads have been completed. 
 
All stipulated timelines for snow clearing can be delayed by the declaration of 
“Significant Weather Event” as outlined in Section 7. Upon the termination of the 
declaration, the above stipulated timelines would begin to apply. 
 
* There is a map in Appendix M with all road classifications in the Town of Fort Frances 
for the Minimum Maintenance Standards. 
 
Priority One (Class 3 & Class 4 Roads) - Priority one roads include Kings Highway 11/71, 
Highway 602, Second Street East, Scott Street, Ambulance/Hospital Route, Schools, 
Rainycrest, Emergency Evacuation Route and the Downtown Area. 
 
All snowplowing equipment will have a map of the priority route for that particular 
piece of equipment as well as a list in order of its priorities. 
 
Equipment operators have been asked to follow the list of priorities as close as possible 
to deliver a consistent level of service. 
 
Priority Two (Class 5 & Class 6 Roads) - The Town of Fort Frances is divided into eight (8) 
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areas with the Downtown Priority #1 area being the dividing line between east and 
west.  The Canadian National Railway is the dividing line for the north areas.  These 
areas are then divided by priority. 
  
Basically, after the Priority One routes are complete one (1) grader plows east and the 
other west starting from the Downtown Area and plowing outwards.  The plow truck 
does the north areas when completing its priority route. 
 
The individual in charge (whether it be the Superintendent, Foreman or Standby 
Person) are to use their own discretion depending upon manpower, equipment, and 
amount of snowfall to determine the time of day the plows go out. 
 
It is not practical to snowplow the Downtown Business area during regular business 
hours (8:00 a.m. to 10:00 p.m.). 
 
It is suggested to standardize the level of winter control maintenance in the downtown 
business area (see Appendix D of the Winter Operations Policy) in order to meet the 
minimum maintenance standards for municipal roadways, that the following guidelines 
have been proposed; 
 

• Apply winter control sand/salt mixture during regular business hours. 
 
• Snowplowing will occur immediately before or after regular business hours, 

where the snow is pushed or winged to the outside edges of the roadway in 
accordance with Ontario Regulation 239/02. 

 
• Snow removal will take place according to the policy in Section 4:00. 

 
The ideal situation would have the plow truck (Unit #125) leave the Shop and go west 
to the start of the four laner’s on King’s Highway at Pit Road #1 as outlined in Appendix 
I.  It would start plowing east down the centre of the four laner’s to Central Avenue 
then up to Scott Street and down the centre of Scott Street to Colonization Road East 
and continue plowing the centre of Colonization Road East to the Overpass.  The plow 
truck would then plow the centre of Second Street from Colonization Road East to 
Central Avenue.  The plow truck would then do all of Front Street and then proceed to 
its priority route in the North End. 
 
The graders (Unit #205 and #207) would leave the Shop and go east down Fifth Street 
to Portage Avenue then south to Scott Street. 
 
Grader #205 would go east and plow Scott Street, then Colonization Road East over the 
Overpass to the east town limits.  #205 would then plow Second Street from 
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Colonization Road East to Central Avenue as outlined in Appendix H. 
 
Grader #207 would go west and plow the highway to the west town limits back to 
Central Avenue and then Highway 602 to Oakwood Road as outlined in Appendix G. 
 
Both graders would then complete the Downtown area. 
 
When the Downtown area is complete Grader #207 will go west and Grader #205 will 
go east to their next respective priority. 
 
The Cat IT38B loader (#317) will plow the lanes and parking lots in the Downtown area 
as outlined in Appendix F. 
 
The Cat 930H loader (#318) will do cul-de-sacs and dead-ends according to priority list 
as outlined in Appendix E.  We will alternate between the east list and west list on a 
monthly basis, as to which gets done first. 
 
 October - East 
 November - West 
 December - East 
 January -  West 
 February -  East 
 March -  West 
 
Plowing of the roads should be completed in 24 hours.  Some Class 6 roads may have a 
longer completion time. Once the snow plows have advanced far enough ahead, send 
sander out.  
 
Sidewalk plowing is to be done on a priority basis as shown in Appendix J.  The first 
priority will ensure sidewalks are plowed on both sides of the Underpass and then 
Portage Avenue to the Civic Centre, then Church Street to Victoria Avenue and Victoria 
Avenue to Scott Street. 
 
One sidewalk plow will then plow the north side of Scott Street to Colonization Road 
East and then the north side of Second Street East to Central Avenue then complete the 
Downtown Priority #1 area. The Second plow will start plowing on Third Street West to 
King’s Highway out to Wal-Mart.  Then plow the south side of Highway 602 from 
Biddeson Avenue to Keating Avenue and then proceed to complete the west end. After 
the west end is complete, the second plow will move to area #2 north of the CNR.   

 
Loaders will plow lanes from the Downtown area outwards when their priority lists are 
done. 
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All lanes will be plowed in 48 – 60 hours and all sidewalks will be plowed in 48 hrs. In 
the event of a declaration of a “Significant Weather Event” as outlined in Section 7, 
sidewalks will be plowed within 48 hours of the advertised end of the event. 

 
In the case of a winter weather event on a weekend or holiday it is the responsibility of 
the on-call person to call in a crew to plow the roads according to the priorities set out 
in the policy.  
 
See Section 7.00 for more information on the declaration of a “Significant Weather 
Event”. 
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SECTION 4.00 - SNOW REMOVAL 
4.01 General 

Snow removal, at the discretion of the Manager of Operations and Facilities or 
Transportation Superintendent, will commence approximately 48 hours after a storm or 
as soon as plowing is complete.  The following is the list of snow removal areas in order 
of priority: 

1. Downtown snow removal area 
2.   The overpass and underpass 
3.   Municipal parking lots (when necessary) 
4.   Businesses and churches and halls outside Downtown area 
5.   Fire hydrants 
6.   Intersections 
7.   Lane entrances 
8.   Priority routes 
9. Residential streets  

 
4.02 Downtown Snow Removal Area 

Once snow plowing operations are completed for the entire Town or once resources 
are available and there is a need to remove the snow (approximately 24-inch high banks 
of snow) the snow will be removed in the Downtown area.  Snow removal services will 
only occur after regular business hours on Scott Street and Mowat Avenue, where side 
streets and other parts of Downtown area can be removed at any time. 
 
Also, the task of removing the snow is at the discretion of either the Operations & 
Facilities Division Manager or the Transportation Superintendent.  As a result, it is 
understood that snow removal services will take place prior to the Christmas parade 
event regardless of the size of the snow banks. 

 
4.03 The Overpass and Underpass 

All snow, to the guardrail on the east side of the Overpass on Colonization Road  East 
will be removed, as warranted, at the discretion of the Manager of Operations and 
Facilities or Transportation Superintendent. 

 
All snow in the underpass on Portage Avenue from Third Street East to Fifth Street East 
will be removed from concrete retaining wall to concrete retaining wall, as warranted, 
at the discretion of the Manager of Operations and Facilities or Transportation 
Superintendent. 

4.04 Municipal Parking Lots 
The Operations and Facilities Division is responsible for the removal of snow on the 
following parking lots: 

A) Municipal Lot on Portage Avenue 
B) Municipal Lot on Veteran Avenue 
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C) Municipal Lot on Scott Street 
D) Civic Centre 
E) Arena/Library 
F) Municipal Parking Lot behind St. Mary’s Church 

 
All snow will be removed from these lots within seven days of a snowfall or series of 
snowfalls resulting in a total accumulation of 100mm of snow.  

 
4.05 Businesses, Churches and Halls 

The Operations and Facilities Division will, at the discretion of the Transportation 
Superintendent, remove snow from the boulevards fronting businesses, churches and 
halls located away from the downtown snow removal area. 

 
All Businesses zoned commercial will receive this service. All Churches and Halls will 
receive this service. 

4.06 Fire Hydrants 
The Operations and Facilities Division will keep all hydrants free of snow banks and 
easily visible and accessible, as soon as possible after snow plowing and removal as 
outlined above is completed and manpower is available. 

 
All hydrants outside the Downtown snow removal area have had hydrant markers 
installed to increase visibility for snow removal purposes and for the Fire Department to 
locate the hydrants. 

4.07 Intersections 
The Operations and Facilities Division will remove snow banks at all intersections to 
improve the sight lines for all motorists. Removal will be at the discretion of the 
Manager of Operations and Facilities or Transportation Superintendent and all snow 
will be removed for a distance of 15m from the intersecting face of curb. 

 
4.08 Lane Entrances 

As necessitated by conditions, all snow piles at lane entrances/exits will be removed to 
improve the sight lines for all motorists. Piles of snow will be removed at the discretion 
of the Manager of Operations and Facilities or Transportation Superintendent. 

 
4.09 Priority Routes 

Multi-lane priority routes will have all traffic lanes restored as soon as possible 
following completion of plowing. Snow removal to the gutter line and on boulevards 
will be carried out, at the discretion of the Manager of Operations and Facilities or 
Transportation Superintendent, when traffic lanes cannot be maintained and snow 
storage on the road allowance is not available. 
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4.10 Residential Streets 
Snow removal on residential streets will take place only in extreme conditions and at 
the discretion of the Manager of Operations and Facilities or Transportation 
Superintendent. Snow removal will be carried out when two (2) traffic lanes cannot be 
maintained and snow storage on the road allowance is not available. 

 
4.11 Snow Dumps 

The Operations and Facilities Division has established and will maintain three (3) snow 
dumps. The primary snow dump is located west of McIrvine Road north of Eighth 
Street. The secondary snow dumps are located at: 
 

a) the north side of the 600 block of Sixth Street West 
b) the south side of Seventh Street in the Industrial area. 
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SECTION 5.00 -  SANDING / SALTING 
 

5.01 General 
Sanding/salting when required should normally follow after plowing operations.  As a 
general rule, if the pavement is dry and the snow is not packing or sticking - do not 
sand. 

 
Salt applied to snow forms a brine mixture.  This reduces the possibility of the snow 
sticking to or packing on the pavement.  It also prevents ice build-up and allows the 
plow to remove the snow easier.  Salt, assisted by sun, traffic and warmer daytime 
temperatures, is also used as a melting agent to eliminate icy conditions.  As the 
temperature gets lower, the effectiveness of the salt decreases until it becomes 
ineffective.  Normally, salt should not be applied when the temperature is below - 12 C. 
However, in the presence of sun and heavy traffic volume, which creates a higher road 
surface temperature salt can be effective down to a temperature of - 18C. 

 
The Operations and Facilities Division uses a salt/sand mixture of 20% salt and all 
references to salting/sanding operations refer to this particular mixture of ‘sweetened’ 
sand. 

5.02 Roads 
The minimum maintenance standard for treating icy roadway is: 
a) To deploy resources to treat an icy roadway as soon as practical after becoming 

aware that the roadway is icy; and 
 

b) To treat the icy roadway within the time set out for that class of highway, after 
becoming aware that the roadway is icy. 

 
Class 3 roads must be treated within eight (8) hours. 

 
Class 4 roads must be treated within twelve (12) hours. 

 
Class 5 roads must be treated within sixteen (16) hours. 

 
Class 6 roads will be treated as soon as practical during regular hours of work. 

 
In the initial stages of a storm, sand/salt mixtures will be used to maintain road surfaces 
until snow accumulation warrants the use of snow plowing equipment.  Continuous 
sanding/salting generally shall be carried out only during freezing rain or general icy 
conditions caused by failure of other treatments.  A supply of straight salt will be kept 
on hand for extreme icy conditions. In the event of a declaration of a “Significant 
Weather Event” as outlined in Section 7, icy roadways will be addressed within the 
above stipulated timelines from the advertised end of the event. 
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5.03 Lanes 

The Operations and Facilities Division will not sand/salt any lanes.  Under extreme icy 
conditions the department will sand/salt lane approaches in the Downtown area only. 

 
5.04 Sidewalks 

The minimum maintenance standard for treating icy sidewalks is: 
c) To deploy resources to treat an icy sidewalk as soon as practical after becoming 

aware that the sidewalk is icy; and 
 

d) To treat the icy sidewalk within fourty eight (48) hours after becoming aware that 
the sidewalk is icy. 

 
In the event of a declaration of a “Significant Weather Event” as outlined in Section 7, 
icy sidewalks will be addressed within the above stipulated timelines from the 
advertised end of the event. No pure salt will be used on the sidewalks. 
 

5.05 Parking Lots 
The Operations and Facilities Division will sand/salt municipal parking lots under 
extreme icy conditions at the discretion of the Manager of Operations and Facilities or 
Transportation Superintendent. 
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SECTION 6.00 - ADVERTISING 
 

6.01 General  
The Operations Division will have the following advertisement published in the local 
paper early in the winter season.  (The last two Thursdays in October). 

 
SNOW AND ICE CONTROL 

QUALITY STANDARDS FOR THE FORT FRANCES  
OPERATIONS AND FACILITIES DIVISION 

Roadway Clearing: 
 

The maximum allowable snow accumulation for commencing snow clearing operations 
on priority one roads (Highways, Fire Route, Ambulance/Hospital Route, Schools, 
Rainycrest, Emergency Evacuation Route, and Truck Route) is eight (8) cm.  All priority 
one roads will be brought up to satisfactory standards before work will begin on 
residential streets.  Priority one roads will have a target completion of 12 hours for 
Class 3 roads and 16 hours for Class 4 roads, after eight (8) cm of snowfall.   

 
Sidewalk Clearing: 

 
Sidewalk clearing operations begin at the end of each snowfall or series of snowfalls 
resulting in a total accumulation of eight (8) cm. Sidewalks will be addressed such that 
accumulation will be less than eight (8) cm within 48 hours from the end of the snowfall 
event.  
 
Lane Clearing:  
 
Normal lane clearing operations begin at the end of each snowfall or series of snowfalls 
resulting in a total accumulation of eight (8) cm. This operation is usually delayed 
allowing road clearing to be well underway to prevent blocking of sidewalk and lane 
entrances.   
 
Snow Removal: 

 
Snow removal is done as required.  In some cases, it is casted (blown) onto abutting 
town property if there is sufficient unencumbered land to accommodate the windrow.  
If not is loaded and trucked to the snow dump. All snow in the downtown snow removal 
area is trucked. 

 
Traction Improvement: 

 
Priority one roads will receive priority treatment.  The level of service on all roads will 
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generally be such that vehicular traffic has sufficient traction to operate.  Particular 
attention will be paid to intersections and inclines.  Sand is applied to sidewalks as 
required. 

 
Parking Regulations: 

 
Parking regulations will be strictly enforced at all times.  In the event of snow removal 
operations temporary “No Parking” signs will be posted, and all street parking will be 
prohibited in the affected areas. 
 
Significant Weather Event 
 
In the event of a significant weather event, a declaration will be advertised from the 
Operations and Facilities Division prior to the start of the event. The end of the event 
will also be advertised by the Operations and Facilities Division. All stipulated timelines 
for addressing roadways and sidewalks will commence starting at the advertised ending 
of the event. 

 
For more information about Winter Operations call Milt Strachan, Transportation 
Superintendent at: 807-274-9893 
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SECTION  7.00  -  DECLARATION OF A SIGNIFICANT WEATHER EVENT 
 

7.01 Introduction 
Should, through alert from Environment Canada, a threat for either snow or ice accumulation 
such that a danger will be posed to users of sidewalks and roadways within the Town of Fort 
Frances be forecast, it will be the responsibility of the Operations and Facilities Division Manager 
or Transportation Superintendent, at their discretion,  to declare a “Significant Weather Event” 
to alert the residents of the Town and District to the potential risk. 

 
The declaration of a “Significant Weather Event” may trigger the need to engage the Municipal 
Emergency Control Group (MECG). The engagement of the MECG shall be in accordance with the 
Town of Fort Frances Emergency Plan.  

 
7.02 Declaration Procedures 

Should it be determined that a declaration is required, the following methods will be used to 
alert the appropriate parties of the start of the declared event and the end of the declared 
event. 

1. The Town of Fort Frances Facebook and Twitter pages 
2. The Local Radio Station, 93.1 The Border  

Randy Thoms – Ph: 274-5341 Cell: 276-0832 email: news@931theborder.ca  
Darell Plummer – Ph: 807-468-3181 Cell: 807-466-1246 email: 
plummer.darell@redioabl.ca 

 
3. The Local News Paper, Fort Frances Times 

Duane Hicks – Ph: 274-5373 email: dhicks@fortfrances.com 
 

4. The Local OPP Information Officer 
Comm Centre – Ph: 1-888-310-1122 

 
5. The Town of Fort Frances Fire Chief/CEMC 

Tyler Moffitt – Ph: 274-9841 Cell: 807-271-0766 email: tmoffitt@fortfrances.ca  
  

Other means to get the appropriate messaging can be used in addition to these listed at the 
discretion of the Operations and Facilities Division Manager or Transportation Superintendent. 

 
7.03 Declaration Wording 

The Town of Fort Frances will use common wording and style for the information release 
surrounding a potential Significant Weather Event as would be for any other media 
communication. Appendix L contains the press release as well as the Facebook and Twitter 
messages to be utilized in the declaration of the start and end of a significant weather event. 
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SECTION  8.00  -  APPENDICES 
 
 

Appendix A - Snow Plowing Priorities Plan 
 

Appendix B - East Snow Plowing Areas 
 

Appendix C - West Snow Plowing Areas 
 

Appendix D - Downtown Snow Removal Area 
 

Appendix E - Loader (Unit #318) Snow Plowing Priority List 
 

Appendix F - Loader (Unit #317) Snow Plowing Priority List 
 

Appendix G - Champion Grader (Unit #207) Snow Plowing Priority List 
   

 Appendix H - Champion Grader (Unit #205) Snow Plowing Priority List 
 
  Appendix I - Plow Truck (Unit #115) Snow Plowing Priority List 
 
  Appendix J - Sidewalk Plow (Unit #305) Snow Plowing Priority List 
 

Appendix K - Maintenance Crew Sidewalk Snow Clearing & Deicing 
Priority List 

Appendix L  - Declaration of a Significant Weather Event Press Releases 
 
Appendix M  - Map of all roadway classes 
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Appendix E 
 

LOADER (UNIT #318) SNOW PLOWING 
PRIORITY LIST 

 
ROADS-CUL-DE-SACS/DEAD ENDS 

 
Alternate between the east and west list on a monthly basis, as to which gets done first. 
 

October - East 
November  - West 
December - East 
January  - West 
February - East 
March  - West 

 
EAST END: 
 

1. McKenzie Avenue at C.N.R. 
2. Victoria Avenue at C.N.R. 
3. Armit Avenue at C.N.R. 
4. Crowe Avenue at C.N.R. 
5. Russell Bay 
6. Baeker Bay 
7. Frenette Avenue (North of Kaitlyn Drive) 
8. Erin Crescent 
9. Patcin Avenue (North of Kaitlyn Drive) 
10. Strachan Place 
11. Woodward Street (Lane off Bayview Avenue) 
12. Church Street (East of Butler Avenue) 
13. Nelson Street (East of Butler Avenue) 

 
WEST END: 
 

1. Fourth Street (West of Wright Avenue) 
2. Holmes Avenue (North of Third Street West) 
3. Keating Avenue (North of third Street West) 
4. Flinders Avenue (South of First Street West) 
5. Webster Avenue (South of Highway) 
6. Riverview Drive (East of Elm Avenue) 
7. Riverview Drive (West of Keating Avenue) 
8. Thompson Street (West of Keating Avenue) 
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9. McIrvine Road (South of River Road) 
10. Old Shambles Road 
11. Kerr Place 
12. Kirsti Place 
13. Armstrong Place 
14. Lyndy Place North 

 
LANES: 
 
Start plowing lanes in priority area #2 West from the Downtown #1 priority area outward.  
When area #2 West is complete go to area #3 West and then to area #4 West.  When the West 
is complete go to area #2 North and plow lanes east of Portage Avenue and then plow the lane 
on the 200 Block between Fifth Street West and Elizabeth Street. 
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Appendix F 

 
LOADER (UNIT #317) SNOW PLOWING 

PRIORITY LIST 
 

DOWNTOWN – PARKING LOTS AND LANES 
 

1. Municipal Lot on 400 Block of Portage Avenue 
2. Municipal Lot on 300 Block of Veteran Avenue 
3. Municipal Lot on 100 Block of Scott Street 
4. Municipal Parking Lot on 300 Block of Nelson Street behind St. Mary’s Church 
5. Civic Centre Parking Lots behind OPP Garage and Fire Department (Transportation 

Superintendent will call both OPP Detachment and Fire Department to make 
arrangements to have vehicles moved.  A time will be arranged for plowing and vehicles 
must be removed from parking lots before plowing takes place.) 

6. Plow all lanes on 100 Block, 200 Block and 300 Block of Scott Street 
7. Plow remaining lanes in the Downtown #1 priority area 

 
 
When the Downtown Area is completed continue plowing lanes in priority #2 East from the 
Downtown #1 Area outwards. 
 
When priority area #2 East is completed continue plowing lanes in priority area #3 East until 
completed. 
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Appendix G 
 

JOHN DEERE GRADER (UNIT #207) 
SNOW PLOWING PRIORITY LIST 

 
1. Leave the Shop and go east on Fifth Street to Portage Avenue, turn right and plow 

south to Scott Street.  Turn right and plow all of Scott Street from Portage to Central 
Avenue, then Central Avenue from Scott Street to Third Street West. 

 
2. Plow the north side of Third Street West and King’s Highway from Central Avenue to 

Oakwood Road and then the south side back to Central Avenue. 
 

3. Plow Highway 602 out to Oakwood Road and then back to King’s Highway. 
 
4. Plow the Downtown area until completed. 

 
5. When the Downtown priority #1 area is complete 207 will start plowing area #2 West 

from the Downtown area outwards then go to area #3 West and then area #4 West. 
 

6. When all the roads in the west have been completed 207 will go to area #3 East and 
plow until Town is completed. 
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Appendix H 
 

CHAMPION GRADER (UNIT #205) 
SNOW PLOWING PRIORITY LIST 

 
1. Leave the Shop and go east on Fifth Street to Portage Avenue turn right and go south to 

Scott Street.  Turn left on Scott Street and plow to Butler Avenue.  Plow Butler Avenue 
past the entrances to the Ambulance Building so that they have plowed access to Scott 
Street and then continue plowing eastward on Scott Street to Colonization Road East. 

 
2. Plow Colonization Road East to Overpass and continue on Mill Road (Highway) to the 

east town limits and back to Scott Street. 
 

3. Plow all of Second Street from Colonization Road East to Central Avenue. 
 

4. Grader #205 will then go to the Downtown area until it is completed. 
 

5. When the Downtown priority #1 area is completed 205 will then plow Frenette Avenue 
from Scott Street to Fifth Street, Fifth Street from Frenette Avenue to Williams Avenue 
and Williams Avenue from Fifth Street to Second Street for access to the Arena and 
Schools in the east end of Town. 

 
6. Grader #205 will then plow priority area #2 from the Downtown priority #1 area 

outwards, then go to area #3 east until the Town is completed. 
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Appendix I 
 

PLOW TRUCK (UNIT #125) 
SNOW PLOWING PRIORITY LIST 

 
1.  Leave the Shop and go west to the start of the four laner’s on King’s Highway at Pit Road 

#1.  Start plowing east down the centre of the four laner’s to Central Avenue then 
up to Scott Street and down the centre of Scott to Colonization Road East and 
continue plowing the centre of Colonization Road East to the Overpass. 

 
2. Plow the centre of Second Street from Colonization Road East to Central Avenue. 
 
3. Plow all of Front Street from Victoria Avenue to the corner of Colonization Road East 

and Scott Street. 
 

4. The plow truck would then begin at the south side of the Underpass and plow the 
North end priority route. 

 
5. When North priority route is complete plow area #2 North until complete. 

 
6. Plow area #3 North until complete. 
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Appendix J 

 
SIDEWALK PLOW (UNIT #305) 

SNOW PLOWING PRIORITY LIST 
 

1. Leave Shop and go east on Fifth Street.  Plow sidewalk on Fifth Street to Portage 
then through the Underpass on the west side of Portage Avenue up to Second 
Street East and then plow the east side of Portage Avenue from Third Street 
East to the Civic Centre, then plow the north side of Church to Victoria Avenue 
and the west side of Victoria Avenue back to Scott Street. 

 
2. Plow the north side of Scott Street from Victoria Avenue to Colonization Road 

East.  Then do north side of Second Street from Colonization Road East to Crowe 
Avenue and plow the east side of Crowe Avenue from Second Street to Fifth 
Street and then the west side of Crowe Avenue from Fifth Street to Fourth 
Street, then go to Armit Avenue and plow the east side from Fourth Street to 
Second Street.  Return to Crowe Avenue and plow the north side of Second 
Street from Crowe Avenue to Central Avenue. 
 

3. Plow south side of Highway 602 from Biddeson Avenue to Keating Avenue.  
 
4. Plow the Downtown Priority #1 area. 

 
5. Plow area #2 East, #2 West, #3 West, #3 East and #2 North in that order. 

 
6. There is no standard for sidewalks in the Minimum Maintenance Standards and 

therefore plowing of sidewalks on weekends will not normally occur.  The 
exception to this will be when plowing of sidewalks has fallen behind due to 
equipment repairs or in the case of a large accumulation of snow 15 cm (6 
inches) or greater. 
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Appendix K 
 

MAINTENANCE CREW SIDEWALK 
SNOW CLEARING & DEICING PRIORITY LIST 

 
1. The first area of response in the morning after snow accumulation will be to 

remove snow from sidewalks at the Civic Centre and then the walkway between 
the parking lots behind the Fire Hall and OPP Garage.  Sidewalks will be cleared 
to all exits behind the OPP building and a one (1) metre path will be cleared 
behind the OPP Garage doors to prevent ice build-up.  Salt or Ice Melt will be 
applied to these sidewalks as required. 

 
2. The west sidewalk at the Underpass on Portage Avenue will be plowed with the 

walk behind snowblower. 
 
3. The Downtown corners will have any windrows left from plowing and snow 

removed.  Salted Sand or Ice Melt will be applied to these corners as required. 
 

4. The Museum sidewalk and Rainy Lake Square site and sidewalk will have snow 
removed and Ice Melt will be applied as required, by Parks crew. 

 
5. Ice build up will be removed from the Underpass and Overpass when required.  

Salted Sand or Ice Melt will be applied to these areas when required. 
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Appendix L 
The following wording will be utilized on social media to declare a significant weather event. 
The wording will be posted on the Town’s Facebook and Twitter accounts.  
 
Facebook 
The Town of Fort Frances at __:__ on _________, 201_ is declaring the start of a significant 
weather event. During this time, we are asking residents to limit their use of roadways and 
sidewalks within the Town of Fort Frances for the safety of the public. Please continue to 
monitor Facebook and 93.1 The Border for updates.  
 
The Town of Fort Frances at __:__ on _________, 201_ is declaring the end of the significant 
weather event. We want to thank residents for their cooperation as crews worked to clean up 
from this event. 
 
Twitter 
The Town of Fort Frances at __:__ on _________, 201_ is declaring the start of a significant 
weather event. Please limit your use of sidewalks and roadways for the safety of the public.  
 
The Town of Fort Frances at __:__ on _________, 201_ is declaring the end of the significant 
weather event. Thank you for your cooperation with clean-up efforts. 
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FOR IMMEDIATE RELEASE     October 11, 2018 
    

FROM: Town of Fort Frances Operations and Facilities Division 
 

Declaration of Significant Weather Event 
 
The Town of Fort Frances Operations and Facilities Division, through winter weather monitoring 
activities, is following a system that could bring a winter weather storm to the Town of Fort 
Frances that could pose a risk to the users of the roadways and sidewalks within the Town of Fort 
Frances. The Operations and Facilities will continue to proactively manage this significant 
weather event and will continue to do so to ensure the public, properties and critical 
infrastructure are all protected during this event.  

 

This significant weather event declaration comes in to effect at __:__ on ___________, 201_. 
The Town of Fort Frances will declare the ending of this event at such time as the municipality 
deems it is suitable to do so. During this time, we are asking residents to limit their use of 
roadways and sidewalks within the Town of Fort Frances for the safety of the public. 

 

We would like to remind the public to stay clear of work areas to allow Town crews to address 
accumulation on the roadways and sidewalks. Also, please remember calendar parking is in 
effect and if possible to remove vehicles from roadways to aid in work efforts. This will ensure 
the safety of the public and Town crews.  

 

We recommend that the public continue to monitor 93.1 The Border for updates. Also, residents 
can call the Operations and Facilities Division Office at 274-9893 with any questions or 
concerns. This declaration is in accordance with Ontario Regulation 239/02 as amended. 

-30- 
Contact: 
Travis Rob, Manager of Operations and Facilities 
Town of Fort Frances. 
(807) 274-9893 
trob@fortfrances.ca 
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FOR IMMEDIATE RELEASE     October 11, 2018 
          
 

FROM: Town of Fort Frances Operations and Facilities Division 
 

Declaration of Significant Weather Event 
 
The Town of Fort Frances Operations and Facilities Division, at __:__ on __________, 201_ 
declared a significant weather event.  

 

At __:__ on _________, 201_ The Town of Fort Frances declares the end of the significant 
weather event.  

 

We would like to thank the residents for working with the Operations and Facilities Division 
staff to ensure public safety while crews worked to clean up from this weather event. 

 

This declaration is in accordance with Ontario Regulation 239/02 as amended. 

 
-30- 

Contact: 
Travis Rob, Manager of Operations and Facilities 
Town of Fort Frances. 
(807) 274-9893 
trob@fortfrances.ca 
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03CouncilwaterreportMarch 2015

October 12, 2018

Report To: Mayor & Council

From: Travis Rob, Manager of Operations & Facilities

SUBJECT: September 2018 Drinking Water Systems Monthly Summary 
                      Report  

Please find attached the September 2018 Summary Report on the drinking water 
systems, prepared by Randy White, Senior WTP Operator. 

Your Administration recommends that Operations & Facilities Executive 
Committee accept the September 2018 report as presented.  

Respectfully submitted,
Operations & Facilities Division

Travis Rob, P. Eng.
Manager of Operations & Facilities

Council approval of this report will accept the September 2018 report 
prior to it being made available to the general public.

c.c. – Craig Miller, Environmental & Facilities Supt.
             Randy White, Senior WTP Operator
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September 2018 
 

Monthly Summary Report 
Water Systems 

 
 

Prepared by: Randy White, ORO 
Senior Water Treatment Plant Operator 

 
 

Dated: October 16, 2018 
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1) Introduction: 
 
This report contains the major maintenance activities and operational events that 
occurred during the month of August 2018 at the Water Treatment Plant - Water 
Works # 220000978 and the Airport Groundwater Well Water Works No. 
849N7DGE0 (Precedes Airport Groundwater Well Water Works No. 26002736). This 
information report has been prepared for Council to better understand how the water 
systems they own and operate are maintained on a monthly basis.  Also, this report 
will assist Council as Directors of the Corporation in exercising its obligation to meet 
a reasonable Standard of Care as outlined in Section 19 of the Safe Drinking Water 
Act. 
 
A NEW drinking water system at the Airport was put into service August 01, 2017. 
The system is classified as a Small Drinking Water System, System No. 849N7DGE0 
which falls under the requirements of Ontario Regulation 319/08 – Small Drinking 
Water Systems. The old drinking water system, Airport Groundwater Well Water 
Works # 26002736 has been decommissioned. 

 
 

2) Flow Data: 
 
Water Treatment Plant: See attached spreadsheet. 
 
Airport Groundwater Well :  
 
Estimated Daily Usage 0.198 m3 
Estimated August Usage 6.1 m3 
 
 
3) Microbiological (Health Related) Water Analysis - Main Water System  
No. 220000978: 
  
Water Treatment Plant (treated): 4 samples taken no adverse results 
Water Treatment Plant (raw): 4 samples taken no adverse results 
Water Distribution System: 16 samples taken where 25% of samples were tested for 
heterotrophic plate count (HPC) - no adverse results. 
   
We take microbiological samples on a weekly basis, which includes 1 raw sample, 1 
treated sample and 4 distribution samples.  The 4 distribution samples are taken at 
different locations throughout the distribution system.  
 
Water distribution samples taken at the following locations: 
1. 1111 First St. E. 2. 1104 Church St 3. 901 Wright Ave.  4. W. Tower 
5. 740 Scott St. 6. 1036 Victoria Ave. 7. 901 Wright Ave. 8. W. Tower 
9. 740 Scott St. 10. 320 Portage Ave. 11. 901 Wright Ave. 12. W. Tower  
13.1111 First St. E. 14. 1104 Church St. 15. 740 Scott St. 16. W. Tower 
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4) Microbiological (Health Related) Water Analysis - Airport Groundwater Well 
No. 849N7DGE0: 
 
New drinking water system put on line August 01, 2017. No treatment required as the 
Airport groundwater tested negative for bacteria. 
 
The Airport drinking water system is to be sampled and tested for bacteria once 
every three (3) months in accordance with Section 25 – Microbiological Sampling and 
Testing of the Small Drinking Water Systems Regulation, O. Reg. 319/08. 
 
Water distribution sample taken April 10, 2018 – no adverse results. 
 
 
5) Free Available Chlorine Residual (FAC) - Main Water System No. 220000978: 
 
FAC residuals are taken at a minimum daily at both the Water Treatment Plant and 
within the Water Distribution System. 
 
 
6) Free Available Chlorine Residual (FAC) - Airport Groundwater Well System 
No. 849N7DGE0: 
 
New drinking water system put on line August 01, 2017. No treatment required as the 
Airport groundwater well tested negative for bacteria.  
 
 
7) Maintenance Activities at the WTP:  
 
Sept 6th - calibrated distribution chlorine analyzer 
   Took grab samples off the filters 
 
Sept 7th - cleaned all 4 check valves on the poly unit 
                  Cleaned top and bottom tanks on the poly unit  
 
Sept 25th - annual load test done on generator 
   
Sept 26th - greased clarifier chains and gears and bearings 
                  Calibrated distribution chlorine analyzer 
                  Took grab samples off the filters 
  
Sept 27th - Lakeside Controls here doing computer upgrade 
  
Sept 28th - cleaned top and bottom tanks on the poly unit 
                  Cleaned all 4 check valves on the poly unit 
                  Lakeside Controls here doing computer upgrade 
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8) Water Complaints: 
 

• Poor Pressure – 0 complaints. 
  
• Water quality – 0 complaints. 

 
 
9) Other Miscellaneous Information: 
 
Sept 4th  -  routine micro sample collection 
                 Water main repair samples – 500 Nelson – 1st set 
 
Sept 8th  -   water main repair samples – 500 Nelson – 2nd set 
 
Sept 10th -  took quarterly samples at the Plant and Tower 
                  Took T.S.S. samples off filter #4 
                  Took micro samples at Sunny Cove 
                  Routine micro sample collection 
 
Sept 11th -  water main tie ins – 1st set 
 
Sept 12th -  water main tie ins – 2nd set 
 
Sept 17th -  took Landfill Site Well Samples 
                  Routine micro sample collection 
 
Sept 19th -  lead sampling program 
 
Sept 24th -  routine micro sample collection 
                   Service repair sample 
 
Sept 25th -  lead sampling program 
 
Sept 26th -  lead sampling program 
                  New main and temp main samples – 1st set 
 
Sept 27th -  lead sampling program 
                   New main samples – 2nd set  
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10) In order to acknowledge that all levels of responsibility within the Corporation of 
the Town of Fort Frances have received and reviewed this monthly report, it is 
necessary to sign-off in the appropriate location below: 
 

• Randy White, ORO, Senior WTP Operator:      
 
• Craig Miller, Environmental Superintendent:      
 
• Travis Rob, Manager of Operations & Facilities:      
 
• Doug Brown, CAO:         

 
• Paul Ryan, Chair O& F Exec Committee:      

 
• Roy Avis, Mayor:          

 
• June Caul, Councillor:         
 
• John Albanese, Councillor:        
 
• Wendy Brunetta, Councillor:        
 
• Doug Kitowski, Councillor:         

 
• Ken Perry, Councillor:         

 
Note: Once all signatures have been obtained, the report will be distributed and 
made available to the public. If you have any questions, please feel free to contact 
myself or Randy White, Senior WTP Operator at 274-2325. 
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Town of Fort Frances - Water treatment Plant - Water Works # 220000978
Monitoring Record
September 2018

  

Operating Data Units *MAC 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 Total
or Range

Flow rates
Raw Water 10^3 M^3 17 6.21 6.63 6.45 6.41 6.32 6.64 6.37 6.43 6.58 6.20 6.61 6.45 6.46 6.45 6.56 6.46 6.09 6.51 6.35 5.56 5.68 5.53 5.61 5.61 5.45 5.65 5.55 5.20 5.72 5.63 183.37

Peak Instantaneous - Raw Water L/s n/a 75.50 75.55 75.48 75.39 75.32 75.25 75.22 75.23 75.28 75.08 75.20 75.03 75.23 75.23 75.20 75.11 74.71 74.86 74.68 74.62 65.36 65.26 64.40 65.41 64.96 64.91 64.98 n/a 65.69 65.44 2089.58
Treated Water 10^3 M^3 17 3.21 3.24 3.15 3.40 3.61 3.71 3.49 3.88 3.42 3.83 3.31 4.59 3.63 3.43 3.42 3.43 3.34 3.56 3.39 3.25 3.56 3.12 3.39 3.78 3.25 3.42 3.44 3.14 3.49 3.25 104.13

Peak Instantaneous - Treated Water L/s n/a 82.02 80.26 79.44 80.26 84.97 89.95 86.73 90.81 81.46 81.72 81.02 90.53 83.29 81.96 81.49 81.45 83.94 82.30 81.18 81.34 80.59 82.21 81.40 80.82 80.16 81.87 81.75 n/a 81.64 79.46 2396.02
BackWash Water 10^3 M^3 n/a 0.237 0.000 0.283 0.271 0.000 0.000 0.241 0.280 0.268 0.233 0.282 0.268 0.241 0.286 0.266 0.231 0.279 0.266 0.234 0.283 0.270 0.246 0.280 0.270 0.246 0.282 0.000 0.000 0.261 0.233 6.537

Fluoride Information

Fluoride Residual - Treated  Water mg/l 0.5 to 0.8 0.63 0.63 0.63 0.64 0.63 0.64 0.64 0.64 0.65 0.64 0.65 0.65 0.65 0.67 0.66 0.66 0.69 0.69 0.69 0.69 0.68 0.67 0.67 0.67 0.66 0.66 0.66 0.67 0.67 0.66 19.74

Turbidity Information

Raw Water NTU n/a 1.88 1.89 1.73 1.80 1.90 1.71 1.87 1.69 1.72 1.87 1.82 1.77 1.72 1.83 1.85 1.75 1.71 1.68 1.75 1.84 1.79 1.75 1.90 1.93 1.87 1.82 1.79 1.66 1.62 1.76 53.67
Settled Water NTU n/a 0.09 0.10 0.10 0.11 0.10 0.12 0.13 0.12 0.11 0.10 0.10 0.10 0.11 0.10 0.09 0.12 0.11 0.11 0.10 0.10 0.10 0.11 0.10 0.11 0.10 0.11 0.10 0.10 0.11 0.10 3.16

Treated  Water NTU 1 0.05 0.05 0.05 0.04 0.06 0.06 0.07 0.06 0.06 0.05 0.06 0.05 0.05 0.05 0.04 0.08 0.06 0.06 0.06 0.07 0.06 0.06 0.05 0.06 0.06 0.06 0.06 0.05 0.05 0.04 1.68

Other Operating Parameters

pH - Treated Water no units 6.5 to 8.5 6.87 6.85 6.87 6.87 6.91 6.97 7.01 7.00 7.09 7.04 6.89 6.91 6.97 6.90 7.01 7.00 6.89 6.93 6.99 6.91 6.93 6.99 7.01 6.94 7.00 6.99 6.99 7.04 6.96 6.92 208.65
pH - Settled water no units n/a 6.11 6.07 6.09 6.08 6.11 6.06 6.09 6.06 6.09 6.07 6.07 6.13 6.24 6.07 6.25 6.22 6.10 6.11 6.09 6.06 6.07 6.06 6.10 6.10 6.04 6.08 6.10 6.14 6.10 6.06 183.02
pH - Raw Water no units n/a 7.03 7.03 7.03 7.06 7.09 7.13 7.09 7.07 7.06 7.08 7.21 7.18 7.23 7.15 7.07 7.08 7.11 7.13 7.06 7.11 7.18 7.18 7.19 7.17 7.15 7.11 7.19 7.08 7.11 7.09 213.45

FAC - Treated Water mg/l 0.2 to 4 2.38 2.38 2.34 2.48 2.42 2.24 2.26 2.19 2.12 2.22 2.19 2.24 2.19 2.09 2.13 2.09 2.15 2.14 2.15 2.18 2.28 2.28 2.36 2.40 2.42 2.40 2.30 2.19 2.34 2.32 67.87
Total Chlorine Residual Treated mg/l 0.3 to 7 2.56 2.62 2.48 2.60 2.66 2.48 2.52 2.36 2.26 2.46 2.34 2.42 2.44 2.40 2.36 2.28 2.26 2.26 2.32 2.36 2.54 2.50 2.60 2.64 2.62 2.60 2.58 2.38 2.62 2.58 74.10

Temperature C 15 20.0 21.0 20.0 20.0 20.0 20.0 19.0 20.0 20.0 20.0 19.0 19.0 19.0 20.0 19.0 20.0 20.0 19.0 19.0 19.0 18.0 12.0 11.0 14.0 15.0 15.0 14.0 14.0 13.0 13.0 532.0
Fluoride used (Total Daily Consumption) kg n/a 22.0 23.0 22.0 22.0 21.0 22.0 21.0 23.0 22.0 21.0 23.0 22.0 21.0 20.0 23.0 25.0 22.0 25.0 23.0 21.0 20.0 19.0 21.0 21.0 20.0 20.0 20.0 21.0 20.0 20.0 646.0
Chlorine used (Total Daily Consumption) kg n/a 32.0 35.0 34.0 34.0 32.0 29.0 30.0 31.0 31.0 29.0 30.0 31.0 30.0 30.0 31.0 31.0 29.0 31.0 29.0 26.0 27.0 26.0 26.0 25.0 25.0 27.0 25.0 22.0 26.0 26.0 870.0

Soda ash (Total Daily Consumption) kg n/a 217.4 232.1 225.8 224.4 221.2 232.4 223.0 225.1 230.3 217.0 231.4 225.8 226.1 225.8 229.6 226.1 213.2 227.9 222.3 194.6 198.8 193.6 196.4 196.4 190.8 197.8 194.3 182.0 200.2 197.1 6418.0
Soda Ash - Dosage mg/l n/a 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 1050.0

Alum residual - (Total Daily Consumption) kg n/a 217.4 232.1 225.8 224.4 221.2 232.4 223.0 225.1 230.3 217.0 231.4 225.8 226.1 225.8 229.6 226.1 213.2 227.9 222.3 194.6 198.8 193.6 196.4 196.4 190.8 197.8 194.3 182.0 200.2 197.1 6418.0
Alum residual - Dosage mg/l n/a 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 35.0 1050.0

Alum residual - Treated Water mg/l 0.1 0.01 0.01 0.01 0.01 0.02 0.02 0.01 0.02 0.01 0.03 0.01 0.01 0.01 0.01 0.04 0.03 0.01 0.01 0.03 0.04 0.01 0.01 0.01 0.01 0.01 0.01 0.01 0.03 0.02 0.01 0.48
 Poly bags added (25 kg bags ) kg 0.5 0.5 0.5 0.5 0.5 0.5 0.5 87.5
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Average

6.11
72.05
3.47

82.62
0.218

0.66

1.79
0.11
0.06

6.96
6.10
7.12
2.26
2.47
17.7
21.5
29.0

213.9
35.0

213.9
35.0
0.02
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To:  Administration & Finance Executive Committee 
 
From:  Tyler Moffitt, Fire Chief/CEMC 
 
Date:  October 16, 2018 
 
Subject: Mandatory Training & Certification Regulation Update 
 
Background: 
 
On Friday October 5, 2018, the Minister of Community Safety and Correctional Services 
revoked the Mandatory Training and Certification Regulation. The Minister did agree in 
principle with the certification of all firefighters. 
 
Keep in mind, this regulation was revoked on the premise of how it was rolled out and 
imposed on municipalities. 
 
On a second note, the community risk assessment and public reporting regulations will come 
into effect as scheduled.  
 
Fire Chief / CEMC Summary: 
 
Firefighter Certification Regulation - This certification regulation being revoked does 
remove the time stipulations on obtaining certifications, which will make it easier on current 
and future new firefighters.  

 
However, the NFPA (National Fire Protection Association) Standards for the Ontario 
Training Curriculum has been in place since 2012; it is the only international standard 
recognized for training and certification throughout North America.  

 
Our Fire & Rescue Service has always worked towards training and certification to the NFPA 
Standards.  

 
Going forward, we need to continue with ensuring all our personnel are trained and certified 
to a recognized level; we train and certify for competency, health & safety, and for 
results.  

 
In fact, training is the primary factor in handling an emergency incident.  
 
As well, ensuring our team is trained and certified to a recognized and competent level 
greatly aids in going up against any type of a MOL investigation or an audit.  

 
As a Fire Chief, and member of the OAFC (Ontario Association of Fire Chiefs) I believe that 
mandatory training and certification is the right step forward, which ensures our teams ability 
to protect the economy of our community, as well as the people, property, and the 
environment. 
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Meanwhile, any future new mandatory training and certification regulation that the provincial 
government adopts needs to have a timeframe, which will allow personnel to complete 
training and certification at a rate of speed that is more accommodating and appropriate. 

 
It is time for a generational shift in the way we provide our Fire and Emergency Services to 
our communities … we need to embrace forward-thinking, as well as the concept of 
modernizing our Fire and Emergency Service by way of Mandatory Training Certification. 
 
Supervisor Requirements - When appointing a supervisor, the employer must ensure the 
person is competent - Section 27 of the Occupational Health & Safety Act.  

 
The supervisor must have enough knowledge, training and experience to organize the work 
and how it is to be performed.  
 
NFPA 1021 Fire Officer 1 meets the requirements for a supervisor based on the job 
performance requirements as stipulated in the standard. However, to take this course, the 
firefighter must first complete NFPA 1001 (Firefighter Qualifications) Level 1 & 2 and 
NFPA 1072 Hazardous Materials Operations Level. In fact, this is a prerequisite for the 
majority of all NFPA Certification Courses. 
 
In closing, certification recognizes fire service personnel with specialized skills and an ability: 
• to provide quality, competent service;  
• provides fire service personnel with opportunities to evaluate and document their 

performance, and compare their skills to each competency and the overall standard;  
• acknowledges a fire service personnel's commitment to ongoing training and lifelong 

learning;  
• provides a concrete training path to follow;  
• will support the credibility of fire service personnel in the completion of their regular and 

special activities such as, dealing with litigation; 
• highly motivated people will continue to be attracted to the fire service because 

of certification. 
 

 
 
Respectfully submitted, 

 
Tyler Moffitt 
Fire Chief/CEMC 
Fort Frances Fire & Rescue Service 

AGENDA ITEM #9.1

Page 126 of 161



FIRE & RESCUE SERVICE 
“PRIDE & HONOUR” 

Leadership - Commitment - Empower - Engage - Succeed - Continual Improvement  
 

SEPTEMBER  2018 REPORT 
FROM: TYLER MOFFITT – FIRE CHIEF/CEMC 

 

1 
 

Total 
Hours: 

Incidents; 
Training; 

and Public 
Service 

Training 
Sessions: 

Public Ed     
  &              

Prevention; 
Public 

Events; 
Public 

Service: 

Fire Safety 
Standards 

Enforcement 
Inspections: Fire Drills EMS 

Calls: 
Fire  

Calls: 

Fire Loss 
estimated 
values in 
Dollars: 

121.1 4 1 4 0 0 0 $ 0 
 

Alarm 
Calls: MVC Calls: Ice / Water 

Calls: 

(CO) Carbon 
Monoxide / 

Gas Leak Calls: 

Hazmat 
Calls: 

Mutual 
Aid Calls: 

Other 
Calls: 

Tickets 
Issued: 

5 2 0 2 0 0 2 0 
 

TEAM MEMBERS RESPONDED TO 11 EMERGENCY RESPONSE CALLS DURING SEPTEMBER 2018. 
Total Hours:  
A total of 7.7 Hours was spent on responding to emergency incidents, 1.4 Hours was spent on public service, 
and a total of 112 Hours was spent on training.  
 
Time of Day:  
During this month, 55% of our calls for service occurred on the Day Shift between 07:00 & 19:00 and 45% of 
our calls for service occurred during the Night Shift between 19:00 & 07:00. 
 
Fire Prevention Inspections / Re-inspections:  
4 (four) inspections / re-inspections were completed in September, which brings our total to 148 inspections / 
re-inspections completed since January 1st, of this year.  
 
Emergency Medicals Service (EMS) Response Calls:  
There were 0 (zero) Emergency Medical Service (EMS) requests. 
 
Fire Response Calls:  
There was 0 (zero) Fire Response Call.  
 
Fire Alarms:  
There were 5 (five) False Fire Alarm calls this month. 
 
MVC (Motor Vehicle Crashes):  
There were 2 (two) MVC Calls. 
 

AGENDA ITEM #9.2

Page 127 of 161



FIRE & RESCUE SERVICE 
“PRIDE & HONOUR” 

Leadership - Commitment - Empower - Engage - Succeed - Continual Improvement  
 

SEPTEMBER  2018 REPORT 
FROM: TYLER MOFFITT – FIRE CHIEF/CEMC 

 

2 
 

 
(CO) Carbon Monoxide / Gas Leak Calls: 
There was 1 (one) False Natural Gas Leak call, and 1 (one) actual Natural Gas Leak call this month., which took 
place on Scott Street. 

 
 
Other Calls:  
There was 1 (one) call, which was a false burning complaint. As well, there was 1 (one) call, which consisted of 
addressing some fire hazard issues at an apartment complex. 
 
Public Fire Safety Education / Public Events / Public Service / Highlights:  
Weekly Fire Safety Tips continues in the Thursday edition of the Fort Frances Bulletin.  As well, Fire & Life 
Safety Tips on our towns official Facebook Page continues onward.  
 
For October, we are planning our Fire Prevention activities, which will include a Fire Safety Day at Canadian 
Tire on October 6th, and other events including participating in the up and coming Truck or Treat Event. 
 
Training: 
Doug Wright, Brad Townson, Tyson Dennis, Mike Barlow, and Tyler Moffitt attended Fire Con in Thunder Bay, 
which is known as the premier training and educational conference in Northwestern Ontario. 
 
Doug Wright attended the NFPA 1521 Incident Safety Officer course. 
 
Tyson Dennis attended the IMS 200 and IMS 250 course. Tyson is training to be an Alternate CEMC 
(Community Emergency Management Coordinator). 
 
Brad Townson and Mike Barlow attend the Fire Con Rapid Auto Extrication Course, which was a course 
designed specifically for fire and rescue services who cover large areas and when time is critical.  
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FIRE & RESCUE SERVICE 
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SEPTEMBER  2018 REPORT 
FROM: TYLER MOFFITT – FIRE CHIEF/CEMC 

 

3 
 

Tyler Moffitt attended the Leadership Beyond Hoses and Helmets Course, which was delivered by Chief Vince 
Mackenzie from Grand-Falls Windsor, NFLD, and Chief Mike Vilneff from the Cobourg, Ontario.  

Meanwhile, two days after the Fire Con Rapid Auto Extrication Course concluded in Thunder Bay … the lead 
instructor Jason Defosse of Code 4 Fire & Rescue came to our Fire Practice on Monday, September 10th. He 
delivered our free training, which is provided after you purchase Extrication Equipment from his company. 

 
Jason Defosse of Code 4 Fire & Rescue on the left … providing guidance to one of our team members. 

  
 
 As well, four of our new recruits participated in their recruit training at our Fort Frances Airport Training 
Grounds. 
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Actual Budget Variance % Variance
CORPORATE

Municipal Tax Levy ($10,640,354.88) ($10,640,354.00) $0.88 100.00%
Education Tax Levy (1,578,831.82) (1,578,831.00) 0.82 100.00%
Supp/Omit Municipal Tax Levy (51,771.20) - 51,771.20 0.00%
Supp/Omit Education Tax Levy (6,860.97) - 6,860.97 0.00%
W/O Municipal 68,642.77 226,140.00 157,497.23 30.35%
W/O Education 41,951.18 21,007.00 (20,944.18) 199.70%
OMPF (2,506,575.00) (3,342,100.00) (835,525.00) 75.00%
Payments-in-Lieu (800,264.79) (805,416.00) (5,151.21) 99.36%
Sale of Land (197,500.00) - 197,500.00 0.00%
Mayor & Council 431,395.09 742,045.00 310,649.91 58.14%
Contribution to Reserves & Reserve  Funds 332,319.99 1,400,000.00 1,067,680.01 23.74%
Long Term Debt 343,152.16 506,884.00 163,731.84 67.70%
Election 8,482.41 34,750.00 26,267.59 24.41%
Riverside Health Care/Dr Recruitment 68,000.00 68,000.00 - 100.00%
Clinic Financing Interest - 4,000.00 4,000.00 0.00%
RR DSSAB 1,375,051.21 1,950,715.00 575,663.79 70.49%
Northwestern Health Unit 307,344.50 368,814.00 61,469.50 83.33%
Economic Development 96,876.42 167,268.00 70,391.58 57.92%
Travel Information Centre 18,857.77 2,870.00 (15,987.77) 657.07%
Solar Panel Project (17,234.02) (17,619.00) (384.98) 97.81%
English Public School Board 981,661.04 1,291,575.00 309,913.96 76.00%
English Separate School Board 199,471.86 262,261.00 62,789.14 76.06%
French Public School Board 956.61 1,276.00 319.39 74.97%
French Separate School Board 2,034.35 2,712.00 677.65 75.01%
Total Corporate (11,523,195.32) (9,334,003.00) 2,189,192.32 123.45%

ADMINISTRATION AND FINANCE

Other Unassigned Revenue (187,625.57) (296,576.00) (108,950.43) 63.26%
Administration 265,310.79 398,572.00 133,261.21 66.57%
Admin Vehicle 2,605.22 3,333.00 727.78 78.16%
Municipal Buildings 7,908.56 7,710.00 (198.56) 102.58%
HR Department 29,942.96 98,500.00 68,557.04 30.40%
Clerk 142,354.21 201,520.00 59,165.79 70.64%
Treasury 153,840.71 403,658.00 249,817.29 38.11%
FFPC Administration 96,471.67 145,054.00 48,582.33 66.51%
Total Administration and Finance 510,808.55 961,771.00 450,962.45 53.11%

EMERGENCY SERVICES

Emergency Services 687,176.82 1,004,305.00 317,128.18 68.42%
Emergency Measures 9,231.73 14,871.00 5,639.27 62.08%
911 Service 14,166.60 8,420.00 (5,746.60) 168.25%
Police Revenue (21,019.27) (24,000.00) (2,980.73) 87.58%
Police Services Board 13,489.08 20,454.00 6,964.92 65.95%
Police Administration 1,594,084.90 2,029,798.00 435,713.10 78.53%
Total Emergency Services 2,297,129.86 3,053,848.00 756,718.14 75.22%

COMMUNITY SERVICES

Sister Kennedy Centre 44,271.19 54,291.00 10,019.81 81.54%
Fort Frances Children's Complex 105,857.42 33,932.00 (71,925.42) 311.97%
Best Start Hub (6,422.71) 7,562.00 13,984.71 (84.93%)
Day Care Resource Teachers (9,774.19) - 9,774.19 0.00%
Handi-Transit System 35,741.26 102,989.00 67,247.74 34.70%
Townshend Theatre (7,070.46) - 7,070.46 0.00%

TOWN OF FORT FRANCES
General Fund (Operating) Summary

For the Nine Months Ending September 30, 2018 

2018-10-19 
3:45 PM 

1 of 2 
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Actual Budget Variance % Variance
Recreation Facilities 472,785.58 634,627.00 161,841.42 74.50%
Recreation Programs 104,701.03 145,396.00 40,694.97 72.01%
Community Services 89,923.98 136,385.00 46,461.02 65.93%
Sunny Cove Camp 10,910.16 22,117.00 11,206.84 49.33%
Fort Frances Public Library 386,304.28 496,712.00 110,407.72 77.77%
Museum 167,398.92 152,617.00 (14,781.92) 109.69%
Waterfront Development/Marina 22,169.76 38,593.00 16,423.24 57.45%
Total Community Services 1,416,796.22 1,825,221.00 408,424.78 77.62%

OPERATIONS AND FACILITIES

PW Administration (426,996.79) (125,233.00) 301,763.79 340.96%
PW Buildings & Yards 73,821.52 122,627.00 48,805.48 60.20%
Municipal Roads 961,594.33 1,412,704.00 451,109.67 68.07%
Public Parking Lots 937.30 17,042.00 16,104.70 5.50%
Sidewalks 68,584.00 103,334.00 34,750.00 66.37%
Private Works Charges 12,064.97 46,921.00 34,856.03 25.71%
Private Crossing Charges 55,374.67 21,171.00 (34,203.67) 261.56%
PW Vehicles 145,571.01 212,801.00 67,229.99 68.41%
PW Equipment 149,568.65 245,380.00 95,811.35 60.95%
PW Stores 61,210.78 71,996.00 10,785.22 85.02%
Traffic Signal Maintenance 11,792.95 9,053.00 (2,739.95) 130.27%
Streetlight Maintenance 39,462.86 103,197.00 63,734.14 38.24%
Garbage Collection (134,571.55) (236,244.00) (101,672.45) 56.96%
Recycling Services 142,823.04 228,976.00 86,152.96 62.37%
Sanitary Landfill (154,188.05) 7,268.00 161,456.05 (2121.46%)
Engineering 22,805.69 35,339.00 12,533.31 64.53%
Airport 29,028.48 (48,407.00) (77,435.48) (59.97%)
Airport Building Maintenance 26,307.53 47,135.00 20,827.47 55.81%
Airport Grounds Maintenance 44,333.02 68,292.00 23,958.98 64.92%
Parks & Cemeteries Maintenance 184,373.24 183,880.00 (493.24) 100.27%
Fort Frances Cemetery 65,286.01 133,864.00 68,577.99 48.77%
Riverview Cemetery 125,773.75 183,764.00 57,990.25 68.44%
Point Park 36,399.63 19,531.00 (16,868.63) 186.37%
Parks - Outdoor Facilities 224,940.37 264,557.00 39,616.63 85.03%
RLSquare 3,882.35 14,039.00 10,156.65 27.65%
Lions Millennium Park 4,200.56 12,463.00 8,262.44 33.70%
Total Operations and Facilities 1,774,380.32 3,155,450.00 1,381,069.68 56.23%

PLANNING AND DEVELOPMENT

Civic Centre 82,056.33 116,625.00 34,568.67 70.36%
By-Law Enforcement 107,352.49 151,843.00 44,490.51 70.70%
Animal Shelter 2,966.02 7,749.00 4,782.98 38.28%
Building Official (73,589.79) 6,532.00 80,121.79 (1126.60%)
Planning & Zoning 23,900.70 54,964.00 31,063.30 43.48%
Total Planning and Development 142,685.75 337,713.00 195,027.25 42.25%

Sub-Total General Fund (Operating) (5,381,394.62) - 5,381,394.62 0.00%

TOTAL BUDGET- Revenue (20,096,714.97) (22,324,295.00) (2,227,580.03) 90.02%
TOTAL BUDGET- Expenditures 14,715,320.35 22,324,295.00 7,608,974.65 65.92%

(5,381,394.62) - 5,381,394.62 0.00%

TOWN OF FORT FRANCES
General Fund (Operating) Summary

For the Nine Months Ending September 30, 2018 

2018-10-19 
3:45 PM 

2 of 2 
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Actual Budget Variance % Variance
CORPORATE

Municipal Tax Levy ($10,640,354.88) ($10,640,354.00) $0.88 100.00%
Education Tax Levy (1,578,831.82) (1,578,831.00) 0.82 100.00%
Supp/Omit Municipal Tax Levy (55,253.52) - 55,253.52 0.00%
Supp/Omit Education Tax Levy (7,219.11) - 7,219.11 0.00%
W/O Municipal 68,642.77 226,140.00 157,497.23 30.35%
W/O Education 41,951.18 21,007.00 (20,944.18) 199.70%
OMPF (3,342,100.00) (3,342,100.00) - 100.00%
Payments-in-Lieu (800,264.79) (805,416.00) (5,151.21) 99.36%
Sale of Land (236,900.00) - 236,900.00 0.00%
Mayor & Council 441,349.98 742,045.00 300,695.02 59.48%
Contribution to Reserves & Reserve  Funds 332,319.99 1,400,000.00 1,067,680.01 23.74%
Long Term Debt 382,277.25 506,884.00 124,606.75 75.42%
Election 11,415.91 34,750.00 23,334.09 32.85%
Riverside Health Care/Dr Recruitment 68,000.00 68,000.00 - 100.00%
Clinic Financing Interest - 4,000.00 4,000.00 0.00%
RR DSSAB 1,537,610.79 1,950,715.00 413,104.21 78.82%
Northwestern Health Unit 307,344.50 368,814.00 61,469.50 83.33%
Economic Development 96,876.42 167,268.00 70,391.58 57.92%
Travel Information Centre 100.93 2,870.00 2,769.07 3.52%
Solar Panel Project (20,268.17) (17,619.00) 2,649.17 115.04%
English Public School Board 981,661.04 1,291,575.00 309,913.96 76.00%
English Separate School Board 199,471.86 262,261.00 62,789.14 76.06%
French Public School Board 956.61 1,276.00 319.39 74.97%
French Separate School Board 2,034.35 2,712.00 677.65 75.01%
Total Corporate (12,209,178.71) (9,334,003.00) 2,875,175.71 130.80%

ADMINISTRATION AND FINANCE

Other Unassigned Revenue (225,732.23) (296,576.00) (70,843.77) 76.11%
Administration 295,405.18 398,572.00 103,166.82 74.12%
Admin Vehicle 2,671.81 3,333.00 661.19 80.16%
Municipal Buildings 7,908.56 7,710.00 (198.56) 102.58%
HR Department 30,897.85 98,500.00 67,602.15 31.37%
Clerk 156,421.31 201,520.00 45,098.69 77.62%
Treasury 209,824.91 403,658.00 193,833.09 51.98%
FFPC Administration 106,962.43 145,054.00 38,091.57 73.74%
Total Administration and Finance 584,359.82 961,771.00 377,411.18 60.76%

EMERGENCY SERVICES

Emergency Services 754,379.10 1,004,305.00 249,925.90 75.11%
Emergency Measures 9,486.61 14,871.00 5,384.39 63.79%
911 Service 14,166.60 8,420.00 (5,746.60) 168.25%
Police Revenue (21,791.17) (24,000.00) (2,208.83) 90.80%
Police Services Board 13,489.08 20,454.00 6,964.92 65.95%
Police Administration 1,774,603.90 2,029,798.00 255,194.10 87.43%
Total Emergency Services 2,544,334.12 3,053,848.00 509,513.88 83.32%

COMMUNITY SERVICES

Sister Kennedy Centre 42,516.90 54,291.00 11,774.10 78.31%
Fort Frances Children's Complex 69,007.92 33,932.00 (35,075.92) 203.37%
Best Start Hub (41,205.91) 7,562.00 48,767.91 (544.91%)
Day Care Resource Teachers (17,245.93) - 17,245.93 0.00%
Handi-Transit System 37,317.61 102,989.00 65,671.39 36.23%
Townshend Theatre (7,388.48) - 7,388.48 0.00%

TOWN OF FORT FRANCES
General Fund (Operating) Summary

For the Ten Months Ending Wednesday, October 31, 2018 

31/10/2018 
4:29 PM 

1 of 2 
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Actual Budget Variance % Variance
Recreation Facilities 491,329.70 634,627.00 143,297.30 77.42%
Recreation Programs 113,000.01 145,396.00 32,395.99 77.72%
Community Services 101,619.93 136,385.00 34,765.07 74.51%
Sunny Cove Camp 17,147.39 22,117.00 4,969.61 77.53%
Fort Frances Public Library 415,187.30 496,712.00 81,524.70 83.59%
Museum 164,514.48 152,617.00 (11,897.48) 107.80%
Waterfront Development/Marina 23,395.91 38,593.00 15,197.09 60.62%
Total Community Services 1,409,196.83 1,825,221.00 416,024.17 77.21%

OPERATIONS AND FACILITIES

PW Administration (403,817.28) (125,233.00) 278,584.28 322.45%
PW Buildings & Yards 78,242.90 122,627.00 44,384.10 63.81%
Municipal Roads 1,030,251.08 1,412,704.00 382,452.92 72.93%
Public Parking Lots 937.30 17,042.00 16,104.70 5.50%
Sidewalks 77,522.86 103,334.00 25,811.14 75.02%
Private Works Charges 12,184.44 46,921.00 34,736.56 25.97%
Private Crossing Charges 57,468.96 21,171.00 (36,297.96) 271.45%
PW Vehicles 150,929.10 212,801.00 61,871.90 70.92%
PW Equipment 170,798.16 245,380.00 74,581.84 69.61%
PW Stores 67,910.13 71,996.00 4,085.87 94.32%
Traffic Signal Maintenance 11,848.99 9,053.00 (2,795.99) 130.88%
Streetlight Maintenance 44,642.21 103,197.00 58,554.79 43.26%
Garbage Collection (123,501.68) (236,244.00) (112,742.32) 52.28%
Recycling Services 151,488.83 228,976.00 77,487.17 66.16%
Sanitary Landfill (142,684.28) 7,268.00 149,952.28 (1963.18%)
Engineering 24,863.59 35,339.00 10,475.41 70.36%
Airport 4,696.18 (48,407.00) (53,103.18) (9.70%)
Airport Building Maintenance 28,192.16 47,135.00 18,942.84 59.81%
Airport Grounds Maintenance 44,933.02 68,292.00 23,358.98 65.80%
Parks & Cemeteries Maintenance 202,491.98 183,880.00 (18,611.98) 110.12%
Fort Frances Cemetery 73,882.30 133,864.00 59,981.70 55.19%
Riverview Cemetery 140,394.84 183,764.00 43,369.16 76.40%
Point Park 36,459.71 19,531.00 (16,928.71) 186.68%
Parks - Outdoor Facilities 237,205.03 264,557.00 27,351.97 89.66%
RLSquare 3,948.23 14,039.00 10,090.77 28.12%
Lions Millennium Park 4,584.80 12,463.00 7,878.20 36.79%
Total Operations and Facilities 1,985,873.56 3,155,450.00 1,169,576.44 62.93%

PLANNING AND DEVELOPMENT

Civic Centre 87,397.51 116,625.00 29,227.49 74.94%
By-Law Enforcement 117,260.83 151,843.00 34,582.17 77.23%
Animal Shelter 3,002.51 7,749.00 4,746.49 38.75%
Building Official (70,067.29) 6,532.00 76,599.29 (1072.68%)
Planning & Zoning 26,760.06 54,964.00 28,203.94 48.69%
Total Planning and Development 164,353.62 337,713.00 173,359.38 48.67%

Sub-Total General Fund (Operating) (5,521,060.76) - 5,521,060.76 0.00%

TOTAL BUDGET- Revenue (21,441,275.14) (22,324,295.00) (883,019.86) 96.04%
TOTAL BUDGET- Expenditures 15,920,214.38 22,324,295.00 6,404,080.62 71.31%

(5,521,060.76) - 5,521,060.76 0.00%

TOWN OF FORT FRANCES
General Fund (Operating) Summary

For the Ten Months Ending Wednesday, October 31, 2018 

31/10/2018 
4:30 PM 

2 of 2 

AGENDA ITEM #9.4

Page 133 of 161



Actual Budget Variance % Variance
Water and Sewer Fund

WATER
Waterworks Administration ($1,138,767.79) ($743,621.00) $395,146.79 153.14%
Water Treatment Plant 412,872.08 617,958.00 205,085.92 66.81%
Water Storage Facility 103,626.19 125,663.00 22,036.81 82.46%

(622,269.52) 622,269.52 0.00%

SEWER
Sanitary Sewer Administration (1,257,909.34) (762,101.00) 495,808.34 165.06%
Sewage Treatment Plant 521,794.03 762,101.00 240,306.97 68.47%

(736,115.31) 736,115.31 0.00%

TOWN OF FORT FRANCES
Water and Sewer Fund (Operating) Summary

For the Nine Months Ending Sunday, September 30, 2018

30/10/2018 
12:19 PM 

1 of 1 
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Actual Budget Variance % Variance
Water and Sewer Fund

WATER
Waterworks Administration ($1,113,808.65) ($743,621.00) $370,187.65 149.78%
Water Treatment Plant 440,984.47 617,958.00 176,973.53 71.36%
Water Storage Facility 104,630.35 125,663.00 21,032.65 83.26%

(568,193.83) 568,193.83 0.00%

SEWER
Sanitary Sewer Administration (1,247,439.57) (762,101.00) 485,338.57 163.68%
Sewage Treatment Plant 570,658.88 762,101.00 191,442.12 74.88%

(676,780.69) 676,780.69 0.00%

TOWN OF FORT FRANCES
Water and Sewer Fund (Operating) Summary

For the Ten Months Ending Wednesday, October 31, 2018

31/10/2018 
4:29 PM 

1 of 1 
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Fort Frances WPCP 

200 McIrvine Rd 

Fort Frances, Ontario 

P9A 3S3 

Tel: 807-274-3121 

Fax: 807-274-8381 

September 19, 2018 

 

 
Town of Fort Frances 

320 Portage Avenue 

Fort Frances Ontario 

P9A 3M5 

 

 

Attention: Mr. Craig Miller 

   Environmental and Facilities Superintendent 

 

 

Dear Craig: 
 

Re:  Fort Frances Wastewater Treatment Facility 

  August 2018 Monthly Report 

 

 

As per the operating agreement, the attached document is the August 2018 monthly report for the Fort 

Frances Wastewater Treatment Facility. 

 

The report highlights the influent and effluent quality and the process parameters.  Additionally, the 

routine operation and maintenance activities conducted by the operators are summarized. 

 

If you have any questions regarding this report do not hesitate to contact Mr. Larry Wachter – Sr. 

Operations Manager. 

 

Yours truly, 

 

 
 

Kelly Cunningham 

Team Lead 
 

 

 

For Larry Wachter  

Sr. Operations Manager 
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The Corporation of the Town of Fort Frances 

Wastewater Treatment Plant  

(Sewage Plant) 

August 2018 Monthly Operations Report 

 

 

INTRODUCTION 

 

 

In accordance with the Agreement between the Ontario Clean Water Agency (Operating 

Authority) and the Town of Fort Frances, the Fort Frances Sewage Treatment Plant is required to 

prepare a monthly report.  This document covers the reporting month of August 2018; the facility 

performance report summarizes important information regarding the quality of the effluent, 

wastewater, analytical test results, maintenance operations, and relevant activities of the WWTP. 

 

 

 

DESCRIPTION OF WORKS 

 

Capacity of Works                                     9000 m
3
/day (average flow) 

Service Area                                              Town of Fort Frances and Couchiching Reserve 

Service Population                                     9000 

Effluent Receiver                                       Rainy River 

Major Process                                            Secondary treatment facility complete with a 

phosphorus removal system; ultra violet 

disinfection; aerobic sludge stabilization and 

dewatering 

 

The Fort Frances Sewage Treatment Plant operates under Environmental Compliance Approval 

Number 6786-A44PWG.  The ECA outlines the terms and conditions, and the report captures 

these terms and conditions in the following sections.  

 

 

 

LABORATORY 

 

 

ALS Laboratory Group – Thunder Bay is contracted to conduct the required analytical tests of 

the influent (raw) and effluent samples; weekly requirement. 
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AUGUST 2018 EFFLUENT QUALITY 

 

 

 
Parameters Monthly 

Actual 

Concentration 

mg/L 

Compliance 

Criteria 

Concentration 

mg/L 

Performance 

Objective 

 Concentration 

mg/L 

Monthly 

Actual Loading, 

kg/d 

Compliance 

Criteria 

Loading 

kg/d 

 

Performance 

Objective 

 Loading 

kg/d 

 

CBOD5 

2.0 mg/L 25 mg/L 15 mg/L 10.6 kg/d 225 kg/d 135 kg/d 

Total Suspended 

Solids       3.0  mg/L 25 mg/L 15 mg/L 15.6 kg/d 225 kg/d 135 kg/d 

Total 

Phosphorus 0.16 mg/L 1.0 mg/L 0.9 mg/L 0.81 kg/d 9 kg/d 8.1 kg/d 

Total Nitrogen 

Nitrate Nitrogen 

9.06 mg/L 

7.38 mg/L 

     

Total Cl2 

Residual  

 <0.01 mg/L 

(when in use) 

    

E-Coli  16.4 count/100 ml 

(geometric mean ) 

200 count/100ml 

(geometric mean ) 

E-coli not to exceed 150 

organisms/100ml (monthly 

geometric mean density) 

pH pH range 7.3 to 8.0; average pH was 7.8 

Temperature degrees C Temperatures ranged from  16.5 to 18.0 C; average temperature 

of effluent was  17.2 C 

 

 

 

 

Compliance criteria are mandatory requirements of the ECA and performance objectives are a 

goal to be achieved using best reasonable efforts. 

 

 

WASTEWATER LIQUID PROCESS 

 

 

The average daily flow for August was 5068.6 m
3 

/day. This represents 56% of the design 

average flow. Total treated flow for the month was 157126 m
3
.  

The Fort Frances WWTP met all effluent compliance criteria for the parameters listed above and 

additionally was well within the recommended more stringent monthly performance objective 

levels as outlined in the Environmental Compliance Approval.    

**The Town of Fort Frances accepted an additional 218.2 m
3
 of sewage from the New Gold 

mine site into the collection system in August. Lab analyses have not been provided. 
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INVENTORY 

 

 

Chemical 

 

End of Month Status Units 

Hypochlorite 

 

1140 +/-@ 8.0% 

+ 2 x 205 L @ 12% 

 

Liters 

Alum 

 

18.4 +/- @ 60 % Cubic meters 

Polymer 

 

2 x 205 L drums   Liters 

 

 

MAINTENANCE  

 

The operators performed the routine operations and maintenance at the treatment plant and 

pumping stations. The activities are highlighted as follows and a summary will be included: 

 

Treatment Plant:                       

                                                                                                                 

 Alternated lead/lag pumps 

 Adjusted fluidizing water to head cell and grit snail as needed 

 Greased all blowers  

 Regular cleaning of head works EW basket strainer  

 Greased Grit Snail and lubricated drive chain 

 Monthly inspection of spiral screen access hatch, removed wrapped debris  

 Weekly manifold wash on the Fournier press 

 Drained and inspected teacup  

 Greased Flocculator shaft 

 Shear pin was replaced longitudinal drive 2 

 Replaced both battery terminals on the John Deere tractor 

 New belts were installed both head works exhaust fans 

 Both automatic sampler fridges were defrosted 

 SPI repaired Drager gas detector 

  

Pump Stations: 

 

 Ran gensets  

 Changed seal water strainers 

 A fuel line problem on the genset at Fifth Street was identified and repaired 

 Airlocked pumps at Fifth street were remedied 

 Pulled and cleaned pumps 1 and 2 at Central Avenue lift station 
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PROCESS AND OPTIMIZATION ISSUES  

 

A Fournier press technician visited the plant August 1st and 2
nd

 to give us some suggestions for 

optimization. He recommends a water heater be installed for polymer dilution water and that the 

sludge be tested in colder weather for SVI and filaments that could potentially impede drainage. 

 

SLUDGE SUMMARY 

 

Asselin Storage and Transportation Limited hauled a calculated total of 58.7 m3 (6 bins) of 

thickened digested sludge to the Town of Fort Frances landfill site. Dennis Robinson limited 

hauled a calculated total of 59.9 m3 (6 bins) of thickened digested sludge to the Town of Fort 

Frances landfill site. The hauled sludge averaged 17.5 % TS for the month but slump test results 

from the landfill have not been provided.  

 

COMPLAINTS 

 

There were no complaints during the report period. 

 

BYPASS/OVERFLOW REPORT(S) 

 

There were no bypass events during the month. 

 

COMMENTS 

 

Plant power consumption for the month was 660 (x 180 multiplier) kWh. 

A Fournier press technician visited the plant August 1st and 2
nd

 to give us some suggestions for 

optimization. He recommends a water heater be installed for polymer dilution water and that the 

sludge be tested in colder weather for SVI and filaments that could potentially impede drainage. 

 

REPORTS 

 

ALS – Environmental Analytical Reports (on-file at plant) 

Fort Frances WPCP Equipment Run Time Report (on-file at plant) 

Bypass Report (on-file at plant as per occurrence)  

Incident Report (on-file at plant as per occurrence)  
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Usage Calculated Sludge

Avg. Day Max Day Total Total Total % Plant Volume Bins CBOD5 0.969118032

Month Flow Flow Treated ByPass Volume Capacity Hauled Hauled Suspended Solids 0.963068632

m3 m3 Volume ML Volume ML ML M3 Total Phosphorus 0.938040346

January 5458.1 5955 169201 169201 61% 128.9 13

February 5267.8 5685 147497 147497 59% 108.3 11

March 5409.9 6024 167707 167707 60% 95.0 9

April 5543.1 6269 166292 166292 62% 105.7 11

May 6804.3 13977 210932 210932 76% 129.7 12

June 6860.6 10382 205818 1410 205818 76% 125.3 13

July 5918.2 8623 183465 183465 66% 124.7 12

August 5068.6 6250 157126 157126 56% 118.6 12

September 0%

October 0%

November 0%

December 0%

Sum 1410 1408038 936.2 93

Average 5791 176005 176005 64% 117.0 11.6

Max 13977 210932 210932 13

C of A 9000 18000

E. Coli

Avg. Raw Avg. Eff. Avg. Load Avg. Raw Avg. Eff. Avg. Load Avg. Raw Avg. Eff. Avg. Load Avg. Raw Avg. Eff. Geo Mean

Month BOD CBOD CBOD S.S S.S S.S T.P T.P T.P TKN Total N Counts

(mg/L) (mg/L) (kg/day) (mg/L) (mg/L) (kg/day) (mg/L) (mg/L) (kg/day) (mg/L) (mg/L) /100ml

January 102.6 3.3 18.1 155.8 6.4 34.8 2.64 0.22 1.19 19.4 8.1 69.5

February 112.0 2.5 13.0 157.2 6.2 32.5 2.82 0.17 0.87 21.8 11.1 14.1

March 104.5 3.1 16.7 156.5 7.6 41.4 2.73 0.16 0.86 19.1 12.6 14.1

April 103.6 5.1 28.1 167.2 5.9 32.7 2.79 0.16 0.86 19.3 13.1 32.8

May 79.8 2.6 15.9 154.9 8.2 56.3 2.50 0.20 1.36 17.2 10.9 67.7

June 64.3 3.0 22.3 138.8 6.5 46.5 2.02 0.14 0.97 14.6 8.7 21.7

July 84.4 2.0 11.1 150.2 2.8 17.1 2.34 0.08 0.46 17.7 8.3 7.3

August 113.0 2.0 10.6 181.2 3.0 15.6 2.98 0.16 0.81 22.0 9.06 16.4

September

October

November

December

Average 95.5 3.0 17.0 157.7 5.8 34.6 2.6 0.16 0.92 18.9 10.2 30.5

Max 113 5.1 28.1 181.2 8.2 56.3 3.0 0.22 1.36 22 13.1 69.5

C of A 25 225 25 225 1.0 9.0 200 6.0 200

Sewage Flows Year 2018 Removal Efficiency

BOD5/CBOD5 Suspended Solids Total Phosphorus  Nitrogen

A
G

EN
D

A
 ITEM

 #9.8

Page 142 of 161



Month
2017 Treated 

Sewage

2018 Treated 

Sewage

% Variance 2017 

to 2018

2017 Hauled 

Sludge

2018 Hauled 

Sludge

% Variance 2017 

to 2018

m3 m3 m3 m3 (calculated) m3 (calculated) m3

January      174,745.00      169,201.00 -3%              104.90              128.90 23%

February      175,956.00      147,497.00 -19%                86.50              108.30 25%

March      223,183.00      167,707.00 -33%              118.10                95.00 -20%

April      256,759.00      166,292.00 -54%              123.70              105.70 -15%

May      228,551.00      210,932.00 -8%                97.20              129.70 33%

June      201,914.00      205,818.00 2%              113.50              125.30 10%

July      212,264.00      183,465.00 -16%              113.80              124.70 10%

August      181,956.00      157,126.00 -16%              122.20              118.60 -3%

September      174,796.00              116.50 

October      183,450.00              128.50 

November      177,999.00              113.10 

December      171,598.00              125.10 
 Totals   2,363,171.00   1,408,038.00 -68%           1,363.10              936.20 -31%

2017-2018 Comparison Chart

 100,000.00  

 120,000.00  

 140,000.00  

 160,000.00  

 180,000.00  

 200,000.00  

 220,000.00  

 240,000.00  

 260,000.00  

 280,000.00  

2017 
Treated 
Flows 

2018 
Treated 
Flows 

2017-2018 Flows Comparison (m3) 

 -    
 25.00  
 50.00  
 75.00  

 100.00  
 125.00  
 150.00  
 175.00  
 200.00  
 225.00  
 250.00  
 275.00  
 300.00  

2017 Sludge 
Hauled 

2018 Sludge 
hauled 

2017-2018 Sludge Haulage Comparison (m3) 
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Workorder Summary Report

Report Start Date: Aug 1, 2018 12:00 AM

Report End Date: Aug 31, 2018 11:59 PM

Location: 1103*

Work Order Type: ADMIN,CALL,CAP,CORR,EMER,OPER,PM

Work Order Class:  

WorkOrder PM Schedule Workorder  Details

WO # Asset ID Asset Description Location Description Type Class FEQ Units Work Order Description Status
Schedule

Start
Actual
Start

Actual
Finsh WorkLog Detail

893406 0000227376 PANEL ALARM/
DIALER

1103, Fort Frances 
WPCP, Process, Process 
Control & Monitoring

PM Inspection 1 MONTHS Critical Alarm/Dialer Testing (1m) 
1103

COMP 8/1/18 12:00 AM 8/30/18 10:00 AM 8/30/18 11:00 AM Dialer Test
 -We vtest daily.

893410   1103, Fort Frances 
WPCP

PM Refurbish/
Replace/Repair

1 MONTHS Diesel Gensets Inspection/
Functional Tests (1m) 1103

COMP 8/1/18 12:00 AM 8/24/18 02:50 PM 8/24/18 02:50 PM Diesel Gensets Inspection/
Functional Tests (1m) 1103
 -Exercised gensets at Central 
Avenue and White Pine lift stations 
on August 21st but Fifth Street 
genset failed. Troubleshooting at end 
of day with Town mechanic 
confirmed no fuel getting to genset 
(2 hours OT). Mechanic returned 
next morning to test fuel pump and 
was able to run genset from jerry 
can. We then removed fuel line from 
the tank, blew it out, shortened it and 
replaced foot valve. Another leak 
was found in a flexible line while 
priming fuel lines. Replaced this 
flexible line on August 23rd and ran 
under load for 2 hours with no issues.

893426   1103, Fort Frances 
WPCP

PM Health and Safety 1 MONTHS Health And Safety Inspection (1m) 
1103

COMP 8/1/18 12:00 AM 8/31/18 08:00 AM 8/31/18 12:51 PM Monthly H&S
 -Paper Copy at the plant.

893437   1103, Fort Frances 
WPCP

PM Inspection 1 MONTHS TPM Inspection/Maintenance (1m) 
1103

COMP 8/1/18 12:00 AM 9/9/18 10:49 AM 9/9/18 10:49 AM

893442   1103, Fort Frances 
WPCP

OPER Compliance 1 MONTHS WISKI Review (1m) 1103 COMP 8/1/18 12:00 AM 9/3/18 09:14 AM 9/3/18 09:14 AM Monthly Review
 -Still waiting on three lab results to 
be input from lab.

893816   1103, Fort Frances 
WPCP

PM Inspection 1 MONTHS Blowers/Motors Inspection/Service 
(1m/3m) 1103

COMP 8/1/18 12:00 AM 8/29/18 01:00 PM 8/29/18 02:00 PM Monthly Blowers
 -I greased all blowers & checked air 
filters.

893824 0000246402 CENTRIFUGE 
GS2-2-1 TEACUP/
GRIT SNAIL

1103, Fort Frances 
WPCP, Process, 
Primary Treatment, 
Primary Sludge 
Degritting

PM Inspection 1 MONTHS Teacup Centrifuge Inspection/
Service (1m/3m/1y) 1103

COMP 8/1/18 12:00 AM 8/31/18 11:30 AM 8/31/18 12:30 PM Teacup
 -I removed the lid and inspected to 
find no debris,  I then hosed the unit 
and returned to service.
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Workorder Summary Report

Report Start Date: Aug 1, 2018 12:00 AM

Report End Date: Aug 31, 2018 11:59 PM

Location: 1103*

Work Order Type: ADMIN,CALL,CAP,CORR,EMER,OPER,PM

Work Order Class:  

WorkOrder PM Schedule Workorder  Details

WO # Asset ID Asset Description Location Description Type Class FEQ Units Work Order Description Status
Schedule

Start
Actual
Start

Actual
Finsh WorkLog Detail

898533 0000246436 PANEL CONTROL 
PCL

1103, Boundary 
Pumping Station, 
Facility

CALL Refurbish/
Replace/Repair

0  1103 Boundary Road Fire alarm call 
in

COMP  8/15/18 04:25 AM 8/15/18 06:30 AM 1103 Boundary Road Fire alarm call 
in
 -At 0425 I was called by the auto 
dialer for a Boundary Road fire 
alarm. I called Communique Action 
and drove to the plant. There were 
several alarms on the screen for 
Boundary Road that had all come in 
at the same time, one of which was a 
PLC fault. All alarms acknowledged 
and reset so I went to the station to 
confirm that all was well. The station 
was operating as it should, no fire 
issue and have to say that a PLC 
fault was the cause of alarms and the 
call in. I called Communique 
Action and continued my work day.

899734 0000129887 SWITCH TRANSFER 
CL2 EMERGENCY

1103, Fort Frances 
WPCP, Facility, Power 
Distribution

CALL Refurbish/
Replace/Repair

0  Plant Power Failure 1103 COMP  8/27/18 01:40 AM 8/27/18 05:40 AM Plant Power Failure Alarm
 -I drove into the facility and all was 
dark and the phase loss protection 
had been tripped.  After resetting the 
phase loss I brought the plant back 
online piece by piece until all was 
restored.  I then reset the phase loss 
equipment and monitored for 30 
minutes.

899863 0000227421 PUMP CENT 
VERTICAL NON 
CLOG SEWAGE P1 
FIFTH ST

1103, 5th St. Pumping 
Station, Process

CALL Refurbish/
Replace/Repair

0  Fifth Street High Level 1103 COMP  8/27/18 07:49 PM 8/27/18 07:56 PM Fifth High Level
 -I arrived at the lift station to find all 
three pumps to be airlocked.  After I 
un airlocked the pumps they pumped 
normal and I then returned to the 
plant and monitored. 
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Fort Frances WPCP 

200 McIrvine Rd 

Fort Frances, Ontario 

P9A 3S3 

Tel: 807-274-3121 

Fax: 807-274-8381 

October 17, 2018,  

 

 
Town of Fort Frances 

320 Portage Avenue 

Fort Frances Ontario 

P9A 3M5 

 

 

Attention: Mr. Craig Miller 

   Environmental and Facilities Superintendent 

 

 

Dear Craig: 
 

Re:  Fort Frances Wastewater Treatment Facility 

  September 2018 Monthly Report 

 

 

As per the operating agreement, the attached document is the September 2018 monthly report for the 

Fort Frances Wastewater Treatment Facility. 

 

The report highlights the influent and effluent quality and the process parameters.  Additionally, the 

routine operation and maintenance activities conducted by the operators are summarized. 

 

If you have any questions regarding this report do not hesitate to contact Mr. Larry Wachter – Sr. 

Operations Manager. 

 

Yours truly, 

 

 
 

Kelly Cunningham 

Team Lead 
 

 

 

For Larry Wachter  

Sr. Operations Manager 
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The Corporation of the Town of Fort Frances 

Wastewater Treatment Plant  

(Sewage Plant) 

September 2018 Monthly Operations Report 

 

 

INTRODUCTION 

 

 

In accordance with the Agreement between the Ontario Clean Water Agency (Operating 

Authority) and the Town of Fort Frances, the Fort Frances Sewage Treatment Plant is required to 

prepare a monthly report.  This document covers the reporting month of September 2018; the 

facility performance report summarizes important information regarding the quality of the 

effluent, wastewater, analytical test results, maintenance operations, and relevant activities of the 

WWTP. 

 

 

 

DESCRIPTION OF WORKS 

 

Capacity of Works                                     9000 m
3
/day (average flow) 

Service Area                                              Town of Fort Frances and Couchiching Reserve 

Service Population                                     9000 

Effluent Receiver                                       Rainy River 

Major Process                                            Secondary treatment facility complete with a 

phosphorus removal system; ultra violet 

disinfection; aerobic sludge stabilization and 

dewatering 

 

The Fort Frances Sewage Treatment Plant operates under Environmental Compliance Approval 

Number 6786-A44PWG.  The ECA outlines the terms and conditions, and the report captures 

these terms and conditions in the following sections.  

 

 

 

LABORATORY 

 

 

ALS Laboratory Group – Thunder Bay is contracted to conduct the required analytical tests of 

the influent (raw) and effluent samples; weekly requirement. 
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SEPTEMBER 2018 EFFLUENT QUALITY 

 

 

 
Parameters Monthly 

Actual 

Concentration 

mg/L 

Compliance 

Criteria 

Concentration 

mg/L 

Performance 

Objective 

 Concentration 

mg/L 

Monthly 

Actual Loading, 

kg/d 

Compliance 

Criteria 

Loading 

kg/d 

 

Performance 

Objective 

 Loading 

kg/d 

 

CBOD5 

2.3 mg/L 25 mg/L 15 mg/L 13.2 kg/d 225 kg/d 135 kg/d 

Total Suspended 

Solids       3.7  mg/L 25 mg/L 15 mg/L 20.4 kg/d 225 kg/d 135 kg/d 

Total 

Phosphorus 0.13 mg/L 1.0 mg/L 0.9 mg/L 0.74 kg/d 9 kg/d 8.1 kg/d 

Total Nitrogen 

Nitrate Nitrogen 

7.62 mg/L 

5.87 mg/L 

     

Total Cl2 

Residual  

 <0.01 mg/L 

(when in use) 

    

E-Coli  6.7 count/100 ml 

(geometric mean ) 

200 count/100ml 

(geometric mean ) 

E-coli not to exceed 150 

organisms/100ml (monthly 

geometric mean density) 

pH pH range 7.6 to 7.9; average pH was 7.8 

Temperature degrees C Temperatures ranged from  16.5 to 17.5 C; average temperature 

of effluent was  17.2 C 

 

 

 

 

Compliance criteria are mandatory requirements of the ECA and performance objectives are a 

goal to be achieved using best reasonable efforts. 

 

 

WASTEWATER LIQUID PROCESS 

 

 

The average daily flow for September was 5652.2 m
3 

/day. This represents 63% of the design 

average flow. Total treated flow for the month was 169565 m
3
.  

The Fort Frances WWTP met all effluent compliance criteria for the parameters listed above and 

additionally was well within the recommended more stringent monthly performance objective 

levels as outlined in the Environmental Compliance Approval.    

**The Town of Fort Frances accepted an additional 163.2 m
3
 of sewage from the New Gold 

mine site into the collection system in September. Lab analyses have not been provided. 
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MAINTENANCE  

 

The operators performed the routine operations and maintenance at the treatment plant and 

pumping stations. The activities are highlighted as follows and a summary will be included: 

 

Treatment Plant:                       

                                                                                                                 

 Alternated lead/lag pumps 

 Adjusted fluidizing water to head cell and grit snail as needed 

 Greased all blowers  

 Regular cleaning of head works EW basket strainer  

 Greased Grit Snail and lubricated drive chain 

 Monthly inspection of spiral screen access hatch, removed wrapped debris  

 Weekly manifold wash on the Fournier press 

 Drained and inspected teacup  

 Replaced the second main building sump pump 

 Shear pin was replaced longitudinal drive 1 

 Replaced battery on the John Deere tractor 

 Replaced bulbs and acid washed sleeves UV Bank3 

 Cleaned DO probes 

 Greased bearings and replaced filters air handlers 

 New UPS was installed for Head Works CP-2 

 The clarifiers were drained and inspected. Removed 1 link clarifier 1 and none clarifier 2 

  

Pump Stations: 

 

 Ran gensets  

 Changed seal water strainers 

 Wajax load bank tested all gensets. Report to follow. 

 A PLC power supply failure at Central Avenue lift station was diagnosed and remedied 

 

 

 

PROCESS AND OPTIMIZATION ISSUES  

 

Ongoing pumping issues with the LMI polymer pumps have made it necessary to delay trials of 

alternate polymer samples. A screw pump is being looked at as a replacement. 

 

SLUDGE SUMMARY 

 

Dennis Robinson Limited hauled a calculated total of 106.5 m3 (12 bins) of thickened digested 

sludge to the Town of Fort Frances landfill site. The hauled sludge averaged 17.1 % TS for the 

month but slump test results from the landfill have not been provided.  

AGENDA ITEM #9.9

Page 149 of 161



Fort Frances WWTP September 2018 Report                                                           Page 4 of 4 

 

COMPLAINTS 

 

There were no complaints during the report period. 

 

BYPASS/OVERFLOW REPORT(S) 

 

There were no bypass events during the month. 

 

COMMENTS 

 

Plant power consumption for the month was 650 (x 180 multiplier) kWh. 

The Delta V SCADA system was upgraded by Lakeside Controls. 

Annul fire extinguisher inspection completed. 

 

REPORTS 

 

ALS – Environmental Analytical Reports (on-file at plant) 

Fort Frances WPCP Equipment Run Time Report (on-file at plant) 

Bypass Report (on-file at plant as per occurrence)  

Incident Report (on-file at plant as per occurrence)  
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Usage Calculated Sludge

Avg. Day Max Day Total Total Total % Plant Volume Bins CBOD5 0.970467503

Month Flow Flow Treated ByPass Volume Capacity Hauled Hauled Suspended Solids 0.964967266

m3 m3 Volume ML Volume ML ML M3 Total Phosphorus 0.941054379

January 5458.1 5955 169201 169201 61% 128.9 13

February 5267.8 5685 147497 147497 59% 108.3 11

March 5409.9 6024 167707 167707 60% 95.0 9

April 5543.1 6269 166292 166292 62% 105.7 11

May 6804.3 13977 210932 210932 76% 129.7 12

June 6860.6 10382 205818 1410 205818 76% 125.3 13

July 5918.2 8623 183465 183465 66% 124.7 12

August 5068.6 6250 157126 157126 56% 118.6 12

September 5652.2 8044 169565 169565 63% 106.5 10

October 0%

November 0%

December 0%

Sum 1410 1577603 1042.7 103

Average 5776 175289 175289 64% 115.9 11.4

Max 13977 210932 210932 13

C of A 9000 18000

E. Coli

Avg. Raw Avg. Eff. Avg. Load Avg. Raw Avg. Eff. Avg. Load Avg. Raw Avg. Eff. Avg. Load Avg. Raw Avg. Eff. Geo Mean

Month BOD CBOD CBOD S.S S.S S.S T.P T.P T.P TKN Total N Counts

(mg/L) (mg/L) (kg/day) (mg/L) (mg/L) (kg/day) (mg/L) (mg/L) (kg/day) (mg/L) (mg/L) /100ml

January 102.6 3.3 18.1 155.8 6.4 34.8 2.64 0.22 1.19 19.4 8.1 69.5

February 112.0 2.5 13.0 157.2 6.2 32.5 2.82 0.17 0.87 21.8 11.1 14.1

March 104.5 3.1 16.7 156.5 7.6 41.4 2.73 0.16 0.86 19.1 12.6 14.1

April 103.6 5.1 28.1 167.2 5.9 32.7 2.79 0.16 0.86 19.3 13.1 32.8

May 79.8 2.6 15.9 154.9 8.2 56.3 2.50 0.20 1.36 17.2 10.9 67.7

June 64.3 3.0 22.3 138.8 6.5 46.5 2.02 0.14 0.97 14.6 8.7 21.7

July 84.4 2.0 11.1 150.2 2.8 17.1 2.34 0.08 0.46 17.7 8.3 7.3

August 113.0 2.0 10.6 181.2 3.0 15.6 2.98 0.16 0.81 22.0 9.06 16.4

September 112.8 2.3 13.2 174.0 3.7 20.4 3.27 0.13 0.74 21.5 7.62 6.7

October

November

December

Average 97.4 2.9 16.6 159.5 5.6 33.0 2.7 0.16 0.90 19.2 9.9 27.8

Max 113 5.1 28.1 181.2 8.2 56.3 3.3 0.22 1.36 22 13.1 69.5

C of A 25 225 25 225 1.0 9.0 200 6.0 200

Sewage Flows Year 2018 Removal Efficiency

BOD5/CBOD5 Suspended Solids Total Phosphorus  Nitrogen
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Month
2017 Treated 

Sewage

2018 Treated 

Sewage

% Variance 2017 

to 2018

2017 Hauled 

Sludge

2018 Hauled 

Sludge

% Variance 2017 

to 2018

m3 m3 m3 m3 (calculated) m3 (calculated) m3

January      174,745.00      169,201.00 -3%              104.90              128.90 23%

February      175,956.00      147,497.00 -19%                86.50              108.30 25%

March      223,183.00      167,707.00 -33%              118.10                95.00 -20%

April      256,759.00      166,292.00 -54%              123.70              105.70 -15%

May      228,551.00      210,932.00 -8%                97.20              129.70 33%

June      201,914.00      205,818.00 2%              113.50              125.30 10%

July      212,264.00      183,465.00 -16%              113.80              124.70 10%

August      181,956.00      157,126.00 -16%              122.20              118.60 -3%

September      174,796.00      169,565.00 -3%              116.50              106.50 -9%

October      183,450.00              128.50 

November      177,999.00              113.10 

December      171,598.00              125.10 
 Totals   2,363,171.00   1,577,603.00 -50%           1,363.10           1,042.70 -24%

2017-2018 Comparison Chart
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10/10/18 07:03:03 1 / 2

Workorder Summary Report

Report Start Date: Jan 0, 2 12:00 AM

Report End Date: Sep 30, 2018 11:59 PM

Location: 1103*

Work Order Type: ADMIN,CALL,CAP,CORR,EMER,OPER,PM

Work Order Class:  

WorkOrder PM Schedule Workorder  Details

WO # Asset ID Asset Description Location Description Type Class FEQ Units Work Order Description Status
Schedule

Start
Actual
Start

Actual
Finsh WorkLog Detail

934042 0000227376 PANEL ALARM/
DIALER

1103, Fort Frances 
WPCP, Process, Process 
Control & Monitoring

PM Inspection 1 MONTHS Critical Alarm/Dialer Testing (1m) 
1103

COMP 9/1/18 12:00 AM 9/29/18 10:00 AM 9/29/18 11:00 AM Daily Dialer Test
 -We test everyday.

934046   1103, Fort Frances 
WPCP

PM Refurbish/
Replace/Repair

1 MONTHS Diesel Gensets Inspection/
Functional Tests (1m) 1103

COMP 9/1/18 12:00 AM 9/18/18 09:15 AM 9/18/18 10:15 AM Monthly Run
 -Exercised all gensets 1 hour under 
load.

934072   1103, Fort Frances 
WPCP

PM Health and Safety 1 MONTHS Health And Safety Inspection (1m) 
1103

COMP 9/1/18 12:00 AM 9/29/18 07:00 AM 9/29/18 08:00 AM Monthly Insp.
 -Paper copy at plant.

934083   1103, Fort Frances 
WPCP

PM Inspection 1 MONTHS TPM Inspection/Maintenance (1m) 
1103

COMP 9/1/18 12:00 AM 10/9/18 06:14 AM 10/9/18 06:14 AM

934088   1103, Fort Frances 
WPCP

OPER Health and Safety 1 YEARS WHMIS/MSDS/NSF Review And 
Update (1y) 1103

COMP 9/1/18 12:00 AM 9/14/18 08:15 AM 9/14/18 08:15 AM

934095   1103, Fort Frances 
WPCP

OPER Compliance 1 MONTHS WISKI Review (1m) 1103 COMP 9/1/18 12:00 AM 10/9/18 06:15 AM 10/9/18 06:15 AM WISKI Review
 -Reviewed Wiski on Sept 7th and 
data was missing for the August 14th 
and 21st samples even though the 
August 27th data was there. Notified 
manager and PCTs that there could 
be an issue.

Wiski entry and review
 -Entered data for September. Data 
from 2 August ALS weekly samples 
are still not in Wiski , PCTs are 
checking on the problem.

934443   1103, Fort Frances 
WPCP

PM Inspection 1 MONTHS Blowers/Motors Inspection/Service 
(1m/3m) 1103

COMP 9/1/18 12:00 AM 9/28/18 12:30 PM 9/28/18 01:30 PM Blower Maint.
 -I greased all 5 blowers.

934473   1103, Fort Frances 
WPCP

PM Refurbish/
Replace/Repair

3 MONTHS Clarifiers Inspection/Service (3m) 
1103

COMP 9/1/18 12:00 AM 9/14/18 08:18 AM 9/14/18 08:18 AM
 -Completed during annual 
inspection/service Sept 11,12

935017   1103, Fort Frances 
WPCP

PM Inspection 6 MONTHS UV Reactors Clean/Inspect/Bulb 
Replacements (6m) 1103

COMP 9/1/18 12:00 AM 9/25/18 06:54 AM 9/25/18 06:54 AM UV Cleaning/Bulb Change
 -Hosed and broom swept all UV 
banks then completed a bulb change 
on UV bank C.
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Workorder Summary Report

Report Start Date: Jan 0, 2 12:00 AM

Report End Date: Sep 30, 2018 11:59 PM

Location: 1103*

Work Order Type: ADMIN,CALL,CAP,CORR,EMER,OPER,PM

Work Order Class:  

WorkOrder PM Schedule Workorder  Details

WO # Asset ID Asset Description Location Description Type Class FEQ Units Work Order Description Status
Schedule

Start
Actual
Start

Actual
Finsh WorkLog Detail

941352   1103, Fort Frances 
WPCP

CALL Refurbish/
Replace/Repair

0  Plant Power Failure 1103 COMP  9/26/18 12:50 AM 9/26/18 02:30 AM
 -I was called by the auto dialer at 
0050 hours for a plant power failure 
alarm. I called Communique Action 
and drove to the wastewater plant. 
Arriving at 0125, I reset the phase 
loss protection in both buildings and 
restored line power to the plant. 
Alarms and faults were then 
acknowledged on SCADA and all 
equipment restarted. Monitored 
process and was ready to go home 
by 0230 hours, closed ticket.
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2018 2017 2016 2018 2017 2016 2018 2017 2016 2018 2017 2016 2018 2017 2016 2018 2017 2016 2018 2017 2016 2018 2017 2016
January 68 76 70 198 308 261 0 0 1 3 2 3 55 42 30 2 4 3 73 48 36 201 143 177
February 66 80 69 187 334 233 0 1 1 2 1 1 57 32 35 3 0 1 56 39 49 184 156 155

March 73 90 69 249 336 199 0 10 0 5 4 17 43 50 34 6 14 3 57 51 55 184 178 192
1/4 Total 207 246 208 634 978 693 0 11 2 10 7 21 155 124 99 11 18 7 186 138 140 569 477 524

April 77 67 81 270 289 288 0 0 7 7 18 8 42 40 47 6 4 3 42 41 40 174 186 201
May 77 87 88 276 389 309 4 8 4 19 8 9 35 50 37 28 0 32 54 54 59 217 229 259
June 68 82 76 219 324 273 4 10 0 24 16 30 36 38 38 70 14 77 49 63 52 251 273 328

1/2 Total 429 482 453 1399 1980 1563 8 29 13 60 49 68 268 252 221 115 36 119 331 296 291 1211 1165 1312
July 74 70 72 228 224 221 10 3 2 40 26 48 38 52 51 79 76 66 41 54 47 282 286 324

August 69 82 84 219 292 256 6 4 6 41 27 42 41 46 66 65 80 71 44 50 53 266 322 313
September 66 79 78 197 267 277 29 7 1 33 14 15 44 40 40 45 42 45 37 39 51 254 230 249

3/4 Total 638 713 687 2043 2763 2317 53 43 22 174 116 173 391 390 378 304 234 301 453 439 442 2013 2003 2198
October 68 72 85 254 255 357 5 6 2 18 16 10 37 44 41 8 18 18 43 42 47 179 203 214

November 71 72 281 328 0 3 2 20 28 28 0 7 40 38 0 168 146
December 62 64 199 231 0 0 2 0 36 29 0 0 40 29 0 122 139

Total 706 918 908 2297 3498 3233 58 49 27 192 136 203 428 498 476 312 252 326 496 561 556 2192 2496 2697 -304

-56
24
10
-24
-168
-122

92
-12
-12
-22
46
-4

Totals Variance
2018-2017

58
28
6

Aircraft Landings 2018
As of November 5,2018

Month
Bearskin Flights Bearskin- Passengers Government Private Med-I-vacs International Commercial
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2018 2017 2016 2015 2014 2013 2012 2011 2010 9 year
Variance 

2018-2017
Month Year per per per per per per per per per Average per month

Liters Total Liters Total Liters Total Total Total month month month month month month month month month
2018 to 

2009 month

January 269 269 16,228 16,228 100 100 16,597 16,597 16,597 25,675 7,528 8,692 11,543 7,216 10,252 7,308 10,971 12,177 -9,078
February 363 632 15,923 32,151 0 100 16,286 32,883 16,286 12,503 11,904 11,231 12,304 6,197 6,918 3,687 5,782 9,995 3,783

March 226 858 9,572 41,723 0 100 9,798 42,681 9,798 21,928 13,255 17,795 10,508 12,077 9,329 10,390 15,539 13,023 -12,130
April 391 1,249 10,007 51,730 0 100 10,398 53,079 10,398 13,102 8,592 13,219 8,377 4,453 8,251 5,294 24,825 10,719 -2,704
May 2,919 4,168 21,920 73,650 0 100 24,839 77,918 24,839 21,362 24,681 16,161 29,753 18,350 21,891 19,790 25,375 22,624 3,477
June 3,138 7,306 27,675 101,325 0 100 30,813 108,731 30,813 27,380 26,015 45,698 30,789 22,786 23,537 25,723 27,768 28,290 3,433
July 4,329 11,635 19,132 120,457 0 100 23,461 132,192 23,461 24,642 29,002 28,150 14,441 19,232 32,650 19,124 30,455 24,608 -1,181

August 4,795 16,430 25,635 146,092 0 100 30,430 162,622 30,430 23,029 21,119 36,638 20,450 20,075 30,783 21,467 33,139 26,538 7,401
September 4,796 21,226 20,395 166,487 0 100 25,191 187,813 25,191 13,489 21,325 24,238 21,837 18,005 19,431 22,511 23,363 20,833 11,702

October 1,206 22,432 9,563 176,050 0 100 10,769 198,582 10,769 16,604 30,655 8,216 15,472 13,109 11,325 13,677 15,033 15,616 -5,835
November 22,432 176,050 100 0 198,582 0 9,924 22,349 11,616 7,238 6,398 8,170 6,785 17,747 10,098 -9,924
December 22,432 176,050 100 0 198,582 0 6,560 13,797 7,592 6,849 2,028 8,179 2,446 7,641 6,269 -6,560

Total 22,432 176,050 100 198,582 216,198 230,222 229,246 189,561 149,926 190,716 158,202 237,638 200,790 -17616
Jan. to Oct. 198,582 199,714 194,076 210,038 175,474 141,500 174,367 148,971 212,250 184,423 1,132

 

Fort Frances Airport - Page 2/2 - Fuel Sales - As of November 5, 2018

Fuel Sales Recap - 2018

Month

100LL Jet Trk Jet Cab

Lowest month in last 9 years
Highest month in last 9 years
Highest month
lowest month
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2018 2018 2018 2018 2018 2018 2018 2018 2018 2018 2018-2017 2018-2017 2018 2018
Total daily Couch. Couch. Couch. Total daily Couch. Couch. Couch. Diff Diff Difference Infiltration

Month Days Sewage Sewage Sewage Sewage Sewage Treated Treated 2 Water 2 Water Water Treated Wastewater STP-WTP daily average
per month STP STP Meters Meters % WTP WTP Meters Meters % WTP STP

cu. meters cu. meters cu. meters cu. meters cu. meters cu. meters cu. meters cu. meters
monthly daily monthly daily monthly daily monthly daily

January 31 169201 5458.10 10220 329.68 6.04% 119180 3844.5 8275 266.9 6.94% 4630.0 -5544.0 50021.0 1613.6
February 28 147497 5267.75 8365 298.75 5.67% 107410 3836.1 8275 295.5 7.70% 3730.0 -27459.0 40087.0 1431.7

March 31 167707 5409.90 10261 331.00 6.12% 124800 4025.8 8260 266.5 6.62% 11240.0 -55476.0 42907.0 1384.1
April 30 166292 5543.07 11686 389.53 7.03% 115850 3861.7 8260 275.3 7.13% 7520.0 -90467.0 50442.0 1681.4
May 31 210932 6804.26 12612 406.84 5.98% 112970 3644.2 9385 302.7 8.31% -4020.0 -17619.0 97962.0 3160.1
June 30 205818 6860.60 13578 452.60 6.60% 119760 3992.0 9385 312.8 7.84% 5550.0 3904.0 86058.0 2868.6
July 31 183465 5918.23 13310 429.35 7.25% 125810 4058.4 10700 345.2 8.50% -490.0 -28799.0 57655.0 1859.8

August 31 157126 5068.58 11054 356.58 7.04% 132730 4281.6 10700 345.2 8.06% 9310.0 -24830.0 24396.0 787.0
September 30 169565 5652.17 0.00 0.00% 104130 3471.0 0.0 0.00% -3490.0 -5231.0 65435.0 2181.2

October 31 0.00 0.00 #DIV/0! 0.0 0.0 #DIV/0! -109480.0 -183450.0 0.0 0.0
November 30 0.00 0.00 #DIV/0! 0.0 0.0 #DIV/0! -102850.0 -177999.0 0.0 0.0
December 31 0.00 0.00 #DIV/0! 0.0 0.0 #DIV/0! -105970.0 -171598.0 0.0 0.0

Total 365 1577603 91086 1062640.0 73240.0 -305100.0 -886975.0 514963.0 1410.9
Monthly Average 175289.2 4331.89 11385.75 249.53 118071.1 2917.9 9155.0 200.8 -23693.3 -65380.7 42913.6 1413.9

Sewer & Water Data for 2018
up-dated November 5, 2018
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Stats Canada Report -TOWN OF FORT FRANCES 2018-September
Permit # Roll # Contractor Property Address Work Description

g 
Code

 
Code Units/Area Value

2018-0080 591203000717600.00

 

 

1235 IDYLWILD 
DR, FORT 
FRANCES

Construct 19'x12' 
covered deck porch. 

Create of 18"x10" strip 
footing around permiter. 
Tie to existing footing of 

dwelling. If new strip 
footing is above 48" 

inches, use styrofoam for 
frost protection.

110
03, 01, 

02
228.00 Sq. Ft $7,980.00 

2018-0081 591201000407300.00
 

T

605 THIRD ST W, 
FORT FRANCES

Construct a 10x12 shed 
on property.

110
03, 01, 

02
120.00 Sq. Ft $3,000.00 

2018-0082 591203000700400.00
1108 SECOND ST 
E, FORT FRANCES

Construct exterior 
entrance. Install/tie into 

weeping tile.
110

02, 03, 
01

42.00 Sq. Ft $7,500.00 

2018-0083 591201000400800.00
4 HIGH STREET 

INC

 

A

T

850 KINGS HW, 
FORT FRANCES

Construct new Great 
Canadian Oil Change 

branch. Site Plan Control 
Agreement is Complete.

1 878.77 Sq. Ft $600,000.00 

2018-0084 591201000413300.00
NORTHWEST 

CATHOLIC 
DISTRICT

 
V
A

 

675 FLINDERS AV, 
FORT FRANCES

Construct new school 1
36,411.05 Sq. 

Ft
$6,906,100.00 

2018-0085 591203000314603.00
Precision 

Construction
x 

1013 FRENETTE 
AV, FORT 
FRANCES

Construct New Deck 
16x20

110
03, 01, 

02
320.00 Sq. Ft $7,183.00 
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2018-0086 591202000608500.00
 

V

922 VICTORIA AV 
N, FORT FRANCES

Construct 12x24 lean too 
on accessory building.

110
02, 03, 

01
288.00 Sq. Ft $2,500.00 

2018-0087 591203000715900.00  
1305 MILL RD, 
FORT FRANCES

Construct 22x24 
accessory building

110
01, 02, 

03
528.00 Sq. Ft $12,500.00 

2018-0088 591201000725600.00  
1034 CORNWALL 

AV N, FORT 
FRANCES

Construct attached 
18x44 car port on South 

side of dwelling.
110 3 792.00 Sq. Ft $11,880.00 

2018-0089 591201000604403.00
 1345 EMO RD, 
FORT FRANCES

Construct addition to 
existing building. Moving 

kitchen and attaching 
garage to original build

310, 110
03, 01, 

02
0.00 Sq. Ft $152,000.00 

2018-0090 591203000723645.00
 

T

1208 STRACHAN 
PL, FORT 
FRANCES

Lift and install new PWF 
basement under existing 

dwelling.
110 3

1,176.00 Sq. 
Ft

$90,000.00 

2018-0091 591203000715900.00
 

1305 MILL RD, 
FORT FRANCES

Install new madular 
foundation for CSA 
#452004 building.

110 1
1,280.00 Sq. 

Ft
$45,000.00 

2018-0092 591201000400800.00
850 KINGS HW, 
FORT FRANCES Demolish existing office. 800.00 Sq. Ft $5,000.00 

2018-0093 591202000207000.00
338 SCOTT ST, 
FORT FRANCES

Construct new accessible 
ramp. 3 225.00 Sq. Ft $10,000.00 
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Stats Canada Report -TOWN OF FORT FRANCES 2018-October
Permit # Roll # Contractor Property Address Work Description

g 
Code

 
Code Units/Area Value

2018-0094 591202000204000.00
GOODDAY 

WHOLESALERS 
(CROZIER) LTD

 

 

325 SCOTT ST, 
FORT FRANCES

Install new solid fuel 
buring appliance in 

laundry room.
2 100.00 Sq. Ft $1,500.00 

2018-0095 591202000308700.00
 839 VICTORIA AV 

N, FORT FRANCES
Construct new storage 

garage. 32x40
1

1,280.00 Sq. 
Ft

$49,000.00 

2018-0096 591202000504900.00
 

916 ARMIT AV, 
FORT FRANCES

Tin existing accessory 
building.

110
01, 02, 

03
100.00 Sq. Ft $1,000.00 

2018-0097 591201000400600.00
BORDERLAND 

HOTEL INC

T
/
A 

 

840 KINGS HW, 
FORT FRANCES

PERMIT FOR ONLY 
FOUNDATION WORK 
AND UNDERGROUND 

PLUMBING. THIS IS NOT 
FOR STRUCTURAL 

CONSTRUCTION OF THE 
SUPER 8 HOTEL 

ADDITION.

3
5,403.00 Sq. 

Ft
$125,000.00 
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2018-0098 591202000110000.00
THE TRUSTEES 

FOR THE UNITED

 
V

T

A 
A
V

324 VICTORIA AV, 
FORT FRANCES

Install new fire rated 
doors in furnace room, 
install partition door for 
room seperation, install 

solid core doors for 
seperation to upstairs, 
mark egress windows, 

install damerpers in 
furnace room, drywall 

and tape kitchen ceiling.

3 500.00 Sq. Ft $6,000.00 

2018-0099 591201000210600.00
LAKEWOOD TIRE 

LTD

 

 

991 KINGS HW, 
FORT FRANCES

Frame new walls on 
existing building 
permiter. Install 

engineered trusses, 
Install tin. Complete fire 

separation wall in center.

2
3,500.00 Sq. 

Ft
$45,000.00 

2018-0100 591202000507700.00 Charles Arpin

 

918 SMITH AV, 
FORT FRANCES

Installed new 4 Inch 
sewer to front property 
line and terminated in 

area of property.

110 3 100.00 Sq. Ft $1,000.00 
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